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PA3SAEN 1. TEPMWUHbI N ONPEAENEHNA

1.1. ABTOMaTM3MpoBaHHAasA 6aHKOBCKas CUCTEeMA - aBTOMaTU3MpoBaHHas 6aHKoOBCKas
cucTeMa, ucnonb3lyemasi baHkoM Ana npoBeAeHUs onepaumii, CBA3aHHbIX C OTKPbITUEM, BEAEHUEM
N 3aKpbiTUEM 6GAHKOBCKMX CUYETOB, CUYETOB MO BK/3aAaM, a TakXe (PUKCUPOBAHUA U XpaHEHUS
CBeAEHUA U [OKYMEHTOB, NpeAcTaBAsiEMbIX KMeHTaMu, W WHOW WHGOpMauMn B LENSx
OCYLLECTB/IEHMS YKa3aHHbIX onepauui.

1.2. ABTOpM3aumMa - paspelleHne Ha WCNOoJSIHEHME onepauumn, KoTopoe BblaaeT baHk nocne
ycnewHon NoeHtudumkaumm n AyteHtudumkaumm KnvenTta.

1.3. AyteHTndmkauma - nMoaTBeEpXAEHMEe Jn4YHOoCTM KnmneHTa, npoBepka MpaBOMOYHOCTU
KnuneHnta. AyTeHTudukaumsa KnmneHta npu mcnonb3oBaHnm KapTbl ocywectensetca no MNMUH-koay.
AyTeHTndumkauma KnmeHta no tenedoHy ocywiectsnaseTcs npu nomown KoaoBoro cnosa, a Takxke
npu HeobxoaAnMMoOCTU WHOW wWHOPMaumm, 3anpawmBaemMon baHKOM, KoOTOopass COOTBETCTBYET
cBeAeHuaM, paHee nosiydeHHbIM baHkoM npu NaeHTudukaummn KnmenTta.

AyTeHTuduMKauna KnmeHta npu ucnonb3oBaHum CuCTeMbl ANCTAHLUMOHHOMo 6aHKOBCKOMO
06CNyXNBaHUA  OCYLLECTBNSAETCA MOCPEeACTBOM JOMMHA UM napona  nmbo  WHbIX  CpeacTB
ayTeHTUdMKauMn, npeaycMoTpeHHbIX YycrioBussiMm "[loroBopa AUCTaHUMOHHONo 6aHKOBCKOro
obcnyxuneaHuna" (pasgen 8).

1.4. baHk - OO0 BaHk OpaHxeBblN.

1.5. BaHKOMAT - 3/IEKTPOHHbLIA MNPOrPaMMHO-TEXHUUYECKUI KOMMJIEKC, MpeAHa3HaYeHHbIM Ans
Bblgaun/npueMa HalAW4HbIX OEHEeXHbIX CpeacTB C  ucnosb3oBaHmeM KapTtbl, nepepayu
PacrnopsiXXeHUn KpeauTHOM opraHmM3aunm O MeEpPEUYUCTIEHUMN AEHEXHbIX cpeacTB co CuyeTta KapThbl,
COCTaB/lEHNMN OOKYMEHTOB, NOoATBEPXAALWMNX COOTBETCTBYHOWME oOnepaunun, onsatbl pas/iIMyHbIX
ycnyr, a TakXke NpoBeAeHUs WHbIX ornepaunin, npeaycMOTPEHHbIX MporpaMMHbiM obecrnevyeHmnem
BbaHkomaTa.

1.6. Be30T3bIBHOCTb NepeBoAa AeHEeXHbIX cpeacTtB (6e30T3bIBHOCTb) — XapaKTepucTtuka
nepeBoAa AEHEXHbIX CpeacTtB, obo3Haudalowass OTCYTCTBME WM MpeKpalleHMe BO3MOXHOCTU
OT3blBa pacnopsa>XeHu4 o6 ocyuwlecTtBneHnn nepesoga AEHEXHbIX CpeaCTB B Oﬂpeﬂ,eﬂeHHbIVI MOMEHT
BPEMEHMU.

1.7. BnoknMpoBKa - OCTaHOBKa baHKOM npeaocTtaBfieHUs yCiyr u npoBeAeHus onepaunn ro
Jdorosopy.

1.8. Bbinucka - OT4YeT MO onepaumsaMm, coBeplleHHbIM no CyeTy, 3a onpeAeneHHbI yKa3aHHbIN
KnneHtoM nepuoa BpeMeHW. Bbinucka npepoctaBnsaerca baHkoM no 3anpocy KrnneHTa Ha
byMaxxHOM HocuTene B noapasgeneHun baHka nubo dopMmupyetrca KnMeHTOM CaMoOCTOATENbHO B
3NeKTPOHHOM ¢dopMe nocpeactsoM Cuctembl OBO0. Takxe KnueHTy MoXeT 6biTb nMpeaocTaB/ieHa
MUHU-BbINUCKA C WHbopMaumen o 10 (amecatn) nocnegHmx onepaumax no CyeTy KapTbl C
ncnonb3oBaHneMm baHkoMaTa baHka. NpenocraBrieHne baHkoOM BbIMMCOK U MUHU-BbINUCOK KnneHTy
OCYLLECTBNASIETCS B COOTBETCTBUM C Tapudamu.

1.9. Oepxarenb — gepxartenb Kaptbl, KnumeHt - dumsnuyeckoe nnuo, Ha MMsS KOTOporo baHkom
BbinyweHa OcHoBHag kapTa n (unu) JJononHuTenbHasa KapTa.

1.10.A4BO - auctaHuuoHHoe 6aHKOBCKOe obcnyxuBaHue - komnnekc ycnyr Cuctembl OBO, a
Takxe ycnyr KoHTakTHoro ueHtpa baHka, nosponswowux KnueHty baHka aucTtaHUMOHHO (6e3
noceweHns baHka) Ha OCHOBaHMW MpoBeAeHHOW AyTeHTUdMKaumm KnmeHTa ynpasasTb CBOUMU
6aHKOBCKMMW CcYeTaMM M [AEHEeXHbIMW CpeacTBaMuM Ha HUX, AaBaTb baHKy pacnopsikeHns Ha
oCyllecTBAeHne AeNCTBUI, OFOBOPEHHbIX B YKa3aHHbIX PacrnopsXXeHUsaX, ecnm Takas BO3MOXHOCTb
npeoycMoTpeHa nepeyHeM npegocTtaBnsieMbix baHKOM ycnyr B paMkax AWMCTAHLMOHHOMO
6aHkoBCKOro ob6cnyxuBaHus, NogaBaTb 3asBKM Ha nosiydeHne 6aHKOBCKUX YCAYT, UX U3MEHEHNE U
(nnn) otMeHy, obmeHmBaTbCcs C baHkoM MHbOpMaumen, nonydyatb HeobXxoaMMble KOHCYbTauuu
cneunanuctos baHka. [0S NpUHATMSA M UCMNOMHEHUS pacnopsbkeHnin u (unn) 3aasok KnuveHTa u
(nnn) obmeHa wnHdopMmaumen Mexay baHkOM M KAMeHTOM B Lensx YCTaHOB/IEHUS, U3MEHEHWUs,
npekpaweHns rNpaBoOTHOLWEHWNI, KacaloLWmMXcsi NpenocTaBsieHnsa 6aHKOBCKMX ycnyr (3akai4eHus,
U3MEeHEeHUs, NpeKpaLleHns caenokK, AorosopoB), baHk BnpaBe NpuHUMaTb B TOM uncie obpalleHms
(coobweHuns) KnmeHTta, HanpaBneHHble NocpeacTsom 4yaTta B Cucreme A60.

1.11.loBepeHHOEe NMUO - (pU3NYeckoe Nuuo, AEeNnCTBylollee Ha OCHOBAHWM AOBEPEHHOCTU OT
nmeHn KnueHTta. [JoBepeHHOCTb Ha 3aksiodeHue [loroBopa/ nonydveHue KapTbl AosmkHa 6biTb
yAOCTOBepeHa HoTapuanbHO. [loBEepeHHOCTb Ha pacrnopsixeHne CuyeTtoMm (B TOM uucne CyeToMm
KapTbl) yaoctoBepsieTcd bBaHKoOM B nopsake, onpeaesieHHOM 3akoHOAATeNnbCTBOM, nubo
HOTapuanbHo. NaeHTndunkaumns [JoBepeHHOro nnua oCyLWwecTBASeTCS Ha OCHoBaHuu OYJ1.
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1.12./loBepeHHOCTb — MNWCbMEHHOE MosHOMoYne, odopMmieHHoe KNMeHTOM B COOTBETCTBUU C
TpeboBaHMAMU AENCTBYIOLLENO 3aKOHOAATENbCTBA U BblAaHHOE ApPYroMy SULY, Ha NpeacTaB/ieHue
nHTepecoB KnueHTa nepea BaHKOM MO MCNOSIHEHMIO MpaB U 06s3aHHOCTEN B MOMHOM WU
yactmyHoM obbeme no [orosopy ([orosopam).

1.13. QoroBop - cornaweHne mexay KnveHToM m baHkoM 06 yCTaHOB/IEHWUM MPaABOOTHOLUEHWUN
(rpaxxgaHckmx npaB M obsizaHHocTer no n.1l cratem 420 pa)kgaHCkoro koaekca Poccuiickomn
Q®epepaumn) no ycnyram baHka, onMcaHHbIM B COOTBETCTBYHOLWMX pasaenax Hactoswmx EamHbix
npaeun, NO TEKCTy AaHHoro pasgena. Ecnn ycnoeumsa EAWMHBLIX npaBui pacnpoCTpaHSAOTCA Ha
NpaBOOTHOLLEHMS, ONMUCaHHbIE B HECKOIbKMX pa3aenax, To NpuMeHsieTcs TepMmuH "[orosopsbl”.

1.14.JOoCTyNHbIA OCTATOK - OCTaTOK JAeHexXHbIX cpeactB Ha CueTe, Haxoasilwuiics B
pacrnopsixeHmn KnueHTa. [OCTYNHbIA OCTAaTOK MO TeKyWeMy CcuYeTy - OCTaToK AEHEXHbIX
cpeactB Ha Tekywem cuyete KnueHTta. [JOCTYNHbIW OCTaTOK NOo 6aHKOBCKOWM KapTe — CyMMa
MnatexHoro numuTa no CyeTy KapThbl.

1.15.4YJ1 - [OOKYMEHT, YyAOCTOBEpSWMUA NNYHOCTb dusndeckoro nuua. [lepeueHb AY/1
onpenensieTcs B COOTBETCTBUM C 3aKoHogaTenbCcTBOM Poccuiickon denepaumu.

1.16.EgnHble npaBuna - HacToswme "EanHble npasuaa 06Cny>XMBaHUA KIMEHTOB — PU3NYECKUX
vy, B 000 baHk OpaHxeBbin", npeacrasnsiiowme cobon AoOroBop o npepoctaBneHum KnueHTty
KOMMeKca ycnyr Ha ycroBusaX, NepedynciieHHbiX B EAMHBIX npaBuiax, n cocroawmm ns Jorosopos
Mo Kaxaomy Buay nNpenoctaBnsieMbix ycnyr (Ha oCcHOBaHMM cTaTbh 428 [pa)kgaHCKOro Koaekca
Poccuiickon ®epepauun).

1.17.3aBewaHune (3zaBewaresibHoOE pacnopsikeHue) - pacnopsixeHme KnuneHTa
npuHagnexawmnmm emy AeHeXHbIMU CpeacTBaMu, HaxoaswuMmuca Ha CuyeTe, odOpMSIEHHOE B
COOTBETCTBUM C TpeboBaHMAMN AENCTBYIOLWEro 3aKOHoAaTeNbCTBa Ha cyvyan cmeptn KnneHTa.

1.18.3asaBneHne-aHKeTa - aHKeTa, 3anosiHaemasa KnueHtom no dopme BaHka npu 3akaoueHUn
Jorosopa.

1.19.UpeHTnpmnkayma — COBOKYMHOCTb MeponpuaTuin baHka Mo yCTaHOBNEHUIO OonpeaeneHHbIX
3aKoHoaaTenbCcTBOM Poccuiickot ®depepaumm cBegeHuii o KnueHTax, WX npeacraBuTensx,
Bbirogonpuobpertatenax, 6OeHeduumapHbix Bnagenbuax KnuveHToB, N0  MNoATBEPXAEHUIO
OOCTOBEPHOCTM 3TUX CBEAEHMM C UCMOJSIb30BAHUEM OPUTMHANOB AOKYMEHTOB U (MAN) Haanexawmm
06pa3oM 3aBepeHHbIX KoM n (MAK) rocyaapCcTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

1.20.KapTta - 6aHkoBckas kapta OO0 baHk OpaHXeBbli, BbinyleHHaa K CyeTy KapTbl B paMKax
"[loroBopa TeKyL,ero cyeta C MCNOb30BaHWEM B6aHKOBCKOM KapTbl" 1 aBASOLWAACA MHCTPYMEHTOM
ONs COBeplUeHMsl onepauuii C AeHeXHbIMW CpeacTBaMu, Haxogsawmmuca Ha CueTe kapTbl. lMoa
TepMnHOM "KapTa" noHMMaeTcs B TOM uncnie u [JonosHuTeNbHasa KapTa.

1.21.KnneHt - peecnocobHoe duanyeckoe MU0, B COOTBETCTBMM C AEMACTBYHOLLIMM
3aKoHoAaTenbCcTBOM Poccuinckon @depepaummn, Ha MM KOTOpoOro 3akfitdeH [orosop. B uensx
EanHbix npaBui AeecnoCobHOCTb AOMOSHMTENIbHO MNpeanonaraeT OCO3HAHHOCTb M MPaBW/IbHYLO
OuUeHKy KnuneHTOM coBepllaeMbiX MM AEACTBUIA MO 3akal4veHHOMY [loroBopy, CrnocobHOCTb
KnueHTta npnobpeTtaTb M OCYyLLEeCTBNATb NpaBa, Co34aBaTh U UCNOMHATL 06a93aHHOCTM No [lorosopy.
TepMuH "KnneHT" Takxxe Ncnosib3yeTcsa No OTHOWeHuto K epxartento, [JoBEPEHHOMY 1LY N UHOMY
dusnyeckomy nmuy, copepliatrowemMy ot MMeHn Knmenta n (uan) B ero nosb3y AENCTBMS B paMKax
HacTosAWMX EAMHBbIX npasui.

1.22.KopoBoe cnoBO - C/0BO - Mapofib, SABASKOLWEECS KOHTPONbHOM WMHQOpMaunen, kotopas
ncnonbsyetcs ansa AyteHtundunkaumm KnmenTta npu obpaweHnmn KnneHta B baHk c ucnosb3oBaHueM
TenedoHHbIX CpeAcTB cBsA3M. KoaoBoe CnoBO YycCTaHaBnusaeTcs KnveHTOM B 3asiBNEeHUMW Ha
yCTaHOBNEHNE/N3MEeHEHNE KOHTPOJSIbHOM MH@OpMauMn U ABNAETCS eAUMHbIM ANS AUCTaHUMOHHOMO
obcnyxusaHmsa KnmeHta no BCeM NpoayKTaM M ycnyram baHka, ykasaHHbIM B pasgene 10 EanHbIX
npasun. Kaxaoe HoBOe 3asiBNeHMe Ha YyCTaHOBNeHWe/ N3MEeHEHWEe KOHTPONbHON WHdOopMauuu
nmbo coobweHne 06 wu3MeHeHun KopoBoro cnoBa, HanpasneHHoe KnueHToM B bBaHk ¢
ncnonb3oBaHneM Cucrembl 160, 3aMmeHseT nnbo oTMeHseT nHdopmaumio o KogoBoM crnoBe, paHee
npeaocrtassieHHy0 baHky KnneHtom.

1.23.Komnpometaumsa Kaptbl - cobbiTve, B pe3ynbTaTe KOTOPOro MHGoOpMauus O pekBuM3nTax
KapTbl Kak 31eKTPOHHOro cpeacTsa njaaTtexa u (Mau) uHdopmaumns o NoATBEPXKAEHUM onepauuu,
OCYLLEeCTBASEMON Npy NoMoLlun KapTbl, CTAaHOBUTCA U3BECTHOM UM AOCTYNHOW NOCTOPOHHEMY NULY
(B TOM uyucne nonydeHme uHbOpMauMnm O HOMepe, CpoKe AEUCTBUS U KOAMPOBKW MarHUTHOWM
nonocbl Kaptbl ApyrMMu nuuamu m (unu) nosieneHne y KnumeHTa OCHOBaHWW nonaratb, 4TO
nHdopmaunsa O HOMepe, Cpoke AeNCTBUA U MHGOpMauMsa Ha MarHWTHOW nonoce KapTbl cTanu
M3BECTHbl TPEeTbMM SKnuaM, a TakKXe MojslyyeHune ApyrmMu nuuamum C Begoma unu 6e3 seaoma
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KnuneHTta (JoBepeHHOro nuua) nHdopmaumm o KogoBoM c/oBe).

1.24.JInyHbIn KabuHeT - pasgen CucrtemMbl AUCTAHUMOHHOrO 6aHKOBCKOro o06cny)XuBaHus, B
KoTopoM KnuneHTy npepocrtaBsnseTca goctyn K Cyetam KnueHTta v onepaumsaM No HUM MOCPEACTBOM
BBEAEHWUS YHWKAJbHbIX NIOFMHA M Naposs, NOAYYEHHbIX M UCNoSb3yeMbiXx KnMeHTOM B nopsiake,
yKasaHHOM B paszesie 8 EANHbIX npaBu.

1.25.MMHMManbHaa rapaHTMpoBaHHaa CTaBKa NMoO BKJlIaAy — 3HayeHWe MpOLEHTHOM CTaBKMW,
onpegenstoliee MMHMMaNbHbIN 40X04, BbiMjlaynBaeMbli baHKOM BKIag4ymMKy Ha CyMMy BKiaza npwu
YCNOBUN XpaHEHUS [OEHEeXHbIX CPeaCTB A0 WUCTeyeHus cpoka Bknaga, 6e3 ydyerta ycnoBum,
npeaycMaTpmMBalLWMX BO3MOXHOCTb M3MEHEHUS AOXOAHOCTW BK/aAOB, B TOM 4uCie B Cay4dasx
3aKknoyeHns  (pacTtopXeHus) BKJAAYMKOM  MHOro gorosopa M (MAK)  MNOMyYEeHUS UM
OOMONHUTENIbHOM  YCNyru, He CBS3aHHbIX C pasMeleHMeM AeHeXHbIX CpeacTB BO BKaj
(3auncneHnem OeHEeXHbIX CpeacTB Ha cyeT). 3HaYeHUe MUHUMANIbHOW rapaHTUPOBAHHOM CTaBKU NO
BKMla4y, paccyYnTaHHOe B nopsake, ycrtaHoBsieHHOM BbaHkoM Poccum, packpbiBaetcs baHkom B
COOTBETCTBUM C ycnoBusMm "[loroBopa cpoyHoro Bknaga" (pasagen 7).

1.26.Mo6bunbHoOe npuioXXeHne — MobusbHOEe NpuoXeHue, yCTaHaBAMBaAeMOe Ha MobunbHoe
yCTpoicTBO KnueHTa B uenax npegoctasneHmsa baHkom pgoctyna KnumeHnty k Cucteme OBO B
COOTBETCTBUM C "[JOroBOpOM ANCTAHLMOHHOro 6aHKoBCKOro obcnyxmeanmnsa" (pasaen 8).

1.27.HaumMoHanbHas cucTeMa rnJjaTteXHbixX KapT, AKunoHepHoe o6uwecteo (AO "HCMNK") -
OMNEPAUMOHHBLIA U MNATEXHbIA KNMPUHIoBbIN UeHTp Cbll, obecneumBatowmii ydyactHukam CBIl
[OCTyn K OB6MeHy 3/eKTPOHHbIMU COOOLLEHMNSMW, OCYLLECTBASIOWMNIA NPUEM U NoATBEPXAEHUE
pacrnopsiXXeHUn Ha NepeBoj AEHEXHbIX CPeACTB M Apyrve onepauuu.

1.28.HepaspeweHHbI oBepapadT - 3a40/KeHHOCTb KnveHTa nepes BaHkoM, BO3HMKLWIas B
pe3ynbTaTe OCYLEeCTBAEHUS MpefyCcMOTpeHHbIX [JoroBopoM ornepaunn ¢ ncnosnb3oBaHnem KapT u
ornepauuin no onnarte ycnyr baHka, cyMMa KOTOpbIX MpeBbicuia JOCTYMNHbIA OCTaTOK AEHEXHbIX
cpeactB Ha Cuete KapThbl, Bkto4Yas cyMMmy PaspelwieHHoro osepapadta (Npu ero Haamuum).

1.29.Hepe3unaeHTbl - @uU3NYeckne nnua, He ABASAILWMECH pe3naeHTaMu B COOTBETCTBUM C
nognyHktamm "a" n "6" n. 1.41 "Pe3anpeHTbl" HacTosawero pasaena.
1.30.0nepauMoHHbIX AeHb - uYacTb pabouyero aHs bBaHka, B TeuyeHMe KOTOpPOro BCe

coBeplleHHble onepaunn odopMaalTCa W oTpaxarwTca B 6yxrantepckom ydeTe baHka 3a
COOTBETCTBYIOLWYIO KaneHaapHyto gaty. OnepauumoHHoe BpeMs - 4yacTb OnepaunmoHHOro AHSA
baHka, B Te4yeHMe KOTOPOro OCyLLecTBAsalTCa obcnyxuBaHne KnmeHToB, coBeplleHMe onepauun,
npuem u obpaboTka AOKYMEHTOB ANA OTpaxeHuss B OyxranTepckoM y4yeTe TeKyluMm
OnepaunoHHbIM AHEM (KOHCy/nbTauuMoHHas paboTa u npueM AOKYMEHTOB noAapasaeneHus baHka
Ana nocneayruwero OoTpaXXeHusa B 6YXFaJ'ITepCKOM ydyeTe OCYyLWEeCTBNAKTCA B Te4dYeHue BCero
pabouero gHa noapa3aenenuns baHka). lMpogomxkutenbHoCcTb OnepaunoHHOro AHsS (BpemMeHu)
(BpeMs Hauvana u OKOHYaHusa) onpepenseTcs baHkoMm. BaHk MHbOpMUpyeT KnneHToB O gatax u
NpoAO/IKUTENbHOCTM OnepauMoHHOro AHSA, O NpoAO/KUTENbHOCTM OnepauMoHHOM BpeMeHu, a
Takxxe 06 MX M3MEHEHMU, NMOCPEenCTBOM pa3MELLEHMS COOTBETCTBYHOLWEN MHDOPpMaumm cnocobowm,
obecrneunBaWwmM ee AoBeAeHME HeorpaHWYeHHOMY Kpyry nuy Ha CanTte BaHka, B KIMEHTCKUX
30Hax nogpaspenenus baHka v, npn HeobxoaMMOCTH, Mto6bIM MHLIM CNOCO6OM, COrlacoBaHHbIM C
KnneHToM.

1.31.0nepauuna ¢ ncnonb3soBaHmem Kaptbl (TpaH3akuma) — 6e3HanumuHbin nnatex no Cuety
KapTbl C UCNosib30BaHWEM KapTbl UK €e pPeKBU3NTOB, a TakKXe MOoNyYeHUE HaNMYHbIX OAEHEXHbIX
cpeacts B NBH n baHkoMaTtax.

1.32.0cHoBHasa kaprta - 6aHkoBckas kapta OOO baHk OpaHxeBbi, BbinyweHHas baHkoM B
' Y

pamkax "[loroBopa TeKyllero cyeta C mcrnonb3oBaHMeM 6aHKOBCKOW KapTbl" Ha uMsa KnueHTa,

ABNASAIOLWLAACA OCHOBHOW KapToW, OTKPbITON K CYeTy KapThbl.

1.33.NMepeBoa pApeHeXHbIx cpeacrs 6e3 po6posonbHoro cornacuma KnueHta - B
COOTBETCTBMM C TepMUHOMOrnen degepanbHOro 3akoHa oT 27.06.2011 N°161-®3 "O
HaLUMOHaNbHOW NNaTeXHOW cucTemMe" - nepeBoA AEHEeXHbIX CPeACTB, COOTBETCTBYIOWMNI NpU3HaKam
OCYyLLeCTBAeHNs nepeBoa AeHeXHbIX cpeacts 6e3 cornacusa KnueHta unu ¢ cornacua KnuenTa,
nosyydeHHoro noAa BAusHWMEM obMmaHa wanm npu  3n0ynoTpebneHunm poBepueMm, KOTOpble
ycTaHaBnueatoTca baHkoM Poccum u pasmewarTcsa Ha oduuymanbHoMm canTe baHka Poccuum
www.cbr.ru B UHOOPMaLNOHHO-TENEKOMMYHUKaUMOHHOM ceTn "NHTepHeT".

1.34.MNH - nepcoHanbHbl MAEHTUDUKALNOHHBIA HOMEp — KOA4, NpucBanBaemblii baHkoM KapTte u
ncnonb3yembli ana AyteHTudukaumm KnueHTta npu onepauusax ¢ mcnosnbsosaHvem Kaptbl. MUH
N3BEeCTeH TOJIbKO KNIMEHTY 1 He noanexuT pasrnaweHnto KiineHToM TpeTbuM fnuam.

1.35.MnaTteXxHblii NUMUT - JUMUT pacxogoBaHnUda A€HEXHbIX CpeaCTB TIMpu CcoBepleHnn
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onpeageneHHbIX BnaoB onepaumﬁ C ncnonb3oBaHmeM KapTbl 3a onpe,u,eneHHbuZ nepunoa BpeMeEHU, B
npegenax KoToporo baHK MOXeT AaTb pa3pelleHne Ha coBeplleHune AaHHbIX onepau,mﬁ.

1.36.MpeacraBuTenn - N1LO, COBEPLIAIOLIEE CAENKY OT UMEHM APYroro nuua (NpeacTaBiiSemMoro,
[lOBEPUTENA) B CUMY MOJTHOMOYMSI, OCHOBAHHOro Ha [JoBEpEHHOCTM, YKasaHUW 3akoHa Nnbo akte
YMOSIHOMOYEHHOr0 Ha TO roCyAapCTBEHHOIO opraHa WauM opraHa MecTHOro caMoynpaB/eHus.

1.37.MyHkT BbiAgaun HanmuHbix (MBH) - CTpykTypHOe noApa3genieHne KpeauTHOM
OopraHusaumnm, ocyllecTBisaloLee onepaunm no NpuUeMy n Bblaayvye HaNMYHbIX AEHEXHbIX CPeAcTB C
ncronb3oBaHmem Kapt n 6e3 ncnonb3oBanus Kapt co Cyeta KapThl.

1.38.Paboumit peHb nogpa3aeneHusa baHka — OHW HeZEeNM U Yachkl, YKasaHHble B MHdoOpMaLmm
0 pexuMme paboTbl, pa3MeLleHHOoN B noapasaeneHmm baHka, B Te4eHMe KOTOPOro OCyLLeCTBASIETCS
obcnyxuBaHme KnneHTos.

1.39.Pa3peweHHbii oBepapadT - KkpeauT U (MAK) KpeauTbl, MNpeaocTaBNieHHble baHKoM
KnueHTy npu HenoCTaTOMHOCTM WMAM OTCYTCTBMM cpeacTtB Ha Cuete KapTbl Ans npoBeaeHus
onepaunmn no CyeTy KapTbl B MOPSAKE M Ha YyC0BUAX, onpeaeneHHbix "O6WuMK ycrnoBusMuK
Aorosopa noTpebuTenbCcKkoro Kpegumta B 0b6wecTBe C OrpaHMYEeHHOM OTBETCTBEHHOCTbl bBbaHk
OpaHxeBbIin".

1.40.PacxoaHbIi IMMUT — CYMMa AEHEXHbIX CPeACTB, AOCTYMHbIX ANS MPOBEAEHUS onepaunii no
CueTy KapTbl, B TOM 4ucne, Anasa B3IMMaHUsS KOMUCCUM B COOTBETCTBUU C AeNCTBYOWMMK Tapudamm
BaHka, BKI4awLWwas OCTaTOK COBCTBEHHbIX AeHeXHbiXx cpeactB KnmeHTa Ha Cuete KapTbl u
CYMMYy, [AOCTYMHYK AN UCNofAb30BaHUsa nuMmuTa PaspeweHHoro oBepapadTta (npun  ero
npeaocTaB/ieHMn), 3@ BbIYETOM CyMM onepauunit, 3abnokmpoBaHHbIX Ha CueTte KapTsbl.

1.41.Pe3unpeHTbl:
a) dusnyeckme nmua, apnawmecs rpaxgaHamm Poccniickon ®Gepepaunn;

6) nocrtosHHO mpoxuBawwme B Poccuinickonn depepaunmm Ha OCHOBAHMWM BMAA HA XUTENbCTBO,
NnpeayCcMOTPEHHOr0 3akoHoAaTeNnbCTBOM Poccuiickoin ®depepaunun, MHOCTPaHHbIE TFpaXKaaHe U
nuua 6e3 rpaxkaaHcTea.

1.42.CainT BaHka - oduunanbHbllh canTt baHka B MHpOPMaUNMOHHO-TENEKOMMYHUKALMOHHOM CeTU
"MHTepHeT", HaxoasaWMNCa No agpecy: www.bankorange.ru.

1.43.Cucrtema 6bicTpbix nnatexxei (Aanee - CBIM) - cepBUC BbLICTPbLIX NAaTeXeN MNAaTexHou
cuctembl baHka Poccun, nossonsawowmnin KiaveHTy KpyrnoCcyTOYHO B peXuMe peanbHOro BpeMeHwu
OCYLLECTBASATb M MNoNyyaTb NepeBoAbl AEHEXHbLIX CPpeAcTB Mo HoMepy TenedoHa nony4yatens, a
TakXKe OCYyLLecTBNATb onsaTy ToBapos (ycnyr, pabot) B nonb3y TCI1.

Ycnosusa OCyLLEeCcTBNEHNS NepeBofoB AeHEXHbIX CPeaCTB C ucnosnb3oBaHneMm CBIT oTpaxeHsbl
B [MpunoxeHunn N2 4 k EAnHBLIM npaBuiam.

1.44.Cncrema agncraHumoHHoro 6aHkoBckoro o6cnyxusanuma (Cucrema ABO) - cucrema
ANCTaHUMOHHOro 6aHKOBCKOro 06CyXuBaHUSA, [OCTYN K KOTOpoW npepoctaBnaercs KnauneHTty
baHkoM B cooTBeTCTBUM C "[JOrOBOPOM AMCTAaHUMOHHOIrO 6aHkoBCKoro obcnyxmnesanma" (pasgen 8),
NOCpPeACTBOM runepccbisikn Ha WHTepHeT-pecypc "WMHTEPHET-BAHK" Ha Cante bBaHka wnm
MobunbHOro NpuIoXeHust.

1.45.Cuyet - nobon BMA cyeTa, OTKPbITbIA HA OCHOBaHWMM [OroBopa, 3aK/IlOYEeHHOro B paMKax
EonHbIX npaBun.

1.46.Cuer Bkniapga - 6aHKOBCKUIA cyeT HU3MYECKOro auua, OTKpbITbin BaHKOM Ha mMsa KnueHTa
(Bknagumka) B pOCCUNCKUX PYybAsX MM MHOCTPaHHOW BantoTe ANS pa3MelleHUs NpuBAeYeHHbIX
OEHeXHbIX cpeacTtB KnueHTa B nopsake W Ha YC/N0BMAX, YCTAHOBJ/IEHHbIX "[1OroBOpOM CpPOYHOro
Bknaga" (pasgen 7).

1.47.CueT KapTbl - TeKywuMin HAHKOBCKMI cYeT (PU3NYECKOro nuua, OTKpbITbIA BaHKOM Ha mms
KnneHta ans nposedeHus onepaunm ¢ wucnonb3oBaHmeMm KapTtbl (KapT) B cooTBeTCcTBUM C
"[JoroBOpOM TeKyLlero cyeta C ncnonb3oBaHmeM 6aHKOBCKOM KapTbl" (pasgen 4).

1.48.Tapudbl - Tapudbl, cOOpHUKM TapndoB N UHbLIX PUHAHCOBLIX YC10BUN BaHka no ycnayram,

1 B pamkax forosopoB AOBO, 3aknto4aeMbix HauymHas ¢ 02.10.2023, KnueHTaM npepocTtaBnsieTcs aoctyn Kk Cucteme B0
F.Balance ("MHTEPHET-BAHK" n mobunbHoe npunoxeHue "OOO BbaHk OpaHxeBbin"), npeacrasnsiowern coboin cepsuc
"FAKTURA.RU". Onepatopom cepsuca "FAKTURA.RU" BbICTynaeT 3akpblToe akunoHepHoe obwectBo "BunanHrosbii LeHTp"
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npeaocTaB/iseMbiM B COOTBETCTBUU C HAcToAWMMU EAMHBIMK npaBunamun.

1.49.TekywiMn cueTt — TeKkyWwmin 6aHKOBCKUI cYeT pU3ndeckoro nmua, oTKpbITblih BaHKOM Ha nms
KnueHTa ons npoeBeaeHMs onepaumii B COOTBETCTBMM € "[JoroBopoM Tekyuwero cyeta" (pasgen 3).

1.50.ToproBo-cepBucHoe npeanpuatue (TCI) - iopuanyeckoe MU0, MWHANBUAYASbHbIN
npeanpuHuMaTtenb, ocywecTenswouwme obcnyxmBaHne [epxaTtenenn KapT nytem odopMieHus
nnaTtexen 3a Toeapbl (ycayru, paboTtbl) ¢ ncnonb3dosaHuem Kapt nam nx pekBnsnTos.

1.51.YcTpoiictBa BaHka - bBaHkOMaTbl, 3/1eKTPOHHblE TEPMMUHaNbl U ApyrMe TexXHUYecKue
cpeacTBa, NpeAHa3Ha4YeHHble A8 OCYLeCTBEeHMs onepauun ¢ ncnosib3osaHnem Kapr.

1.52.YTpara Kaprtbl - yTpaTa BCNeACTBUE YTEPU, XULLEHUS, KPaXU UM MO UHbIM OCHOBaHuAM (B
TOM 4yucne nepegaya TpetbuM nmuam) Kaptel n (unun) NMUH.

1.53.9neKTpoHHOE CpPeaAcCTBO mnJarte)xa - cpeactBo M (Mam) cnocob, nossonswowme KnmeHTty
BaHka cocTaBnaTb, YAOCTOBEPSATb W MepefaBaTb PacnopsiXeHUs B LEensX OCyLeCTBAeHUs
nepeBofa [AEHEeXHbIX CpeacTB B paMKax TMpUMeHsieMbix (opM 6e3HasM4YHbIX pacyeToB C
NCNONb30BaHNEM WHMOPMAUMOHHO-KOMMYHMKALUMOHHBLIX TexHonorunm (B Hactosawmx EamHbix
npasumnax — Cucrema AWUCTAHUMOHHOro 6aHKOBCKOro 06CAyXWBaHMUS), 3/IEKTPOHHbLIX HOCUTESEN
nHdbopMaLunKn, B TOM Yncrie 6aHKOBCKMX KapT, @ TaKXe MHbIX TEXHUYECKNX YCTPOMNCTB.

PA3AEN 2. OBLUME NOJTIOXEHUA, NPABA N OBA3AHHOCTU BAHKA U KJIMEHTA
2.1.HacToswme EanHble npaBuia pacnpoCcTpaHsaTCs Ha BCe noapasaeneHmns baHka.

2.2.B cnyyae BO3HMKHOBEHUS MNpOTUMBOpeuYMii Mexay EamHbIMM npaBuiaMn U AENCTBYIOWUM
3aKoHoAaTenbCTBOM Poccuiickon denepaunm, a Takxe npaBoBbIMWU HOPMaMK naTexXHbIX CUCTEM U
WHbIX OpraHM3auni, YNeHOM KOTOpbIX ABNAeTcs baHK, 4O MOMEeHTa yperyanpoBaHMs BO3HMKLLNX
npoTmeopeunii EgnHble npaBuia AENCTBYIOT B HEMNPOTUBOPEYaLWen YyacTu.

2.3.B cnydyae BO3HMKHOBEHUS MNpPOTUBOpPEYUiA Mexay EanHbIMM npaBuiaMmm W BHYTPEHHEN
HopMaTuBHOM 6a3on baHka, perynupylowen oTpaxeHHble B EAMHbIX npaBwuiax BOMpoOChI,
HopMaTuBHasa 6a3a BaHka MCNONb3yeTCs B YacTu, HeNpoTMBopeYallen EaMHbIM npasuiam.

2.4.CyeTa, ycayrM, He onpefeneHHble B paMkax EauHbix  npaBun,  OTKpbiBatoTCs,
npeaoCcTaBAsAtOTCS COOTBETCTBEHHO Ha OCHOBaHWW OTAE/bHbIX A4OrOBOPOB, COrfalleHun.

B cnyyae npoTtuBopeuunii mMexay EAWHbIMM MpaBuiaMum U AOrOBOPaMW, COrNMallEeHUsIMU U
npaBuiaMn 06CNYXWBaAHWUS, OTHOCSALIMMUCA K TEM WM WMHbIM cyeTaM, 6aHKOBCKMM yc/lyram u
(MHaAHCOBbLIM MpPOAYKTaM, COOTBETCTBYHOLIME OTAE/bHbIE [AOrOBOPbI, COrNAalleHUs U npaBuia
06CNy>XMBAHUSA UMEIOT NMPEUMYLLECTBEHHYIO CUNTY.

2.5.MpepoctaBneHne baHkoM ycnyr, onpeaeneHHblXx B COOTBETCTBYHOLWMUX pasgenax EAMHbIX
npasu, OCYLLECTBISAETCAS Ha OCHOBaHMK [1oroBopoB, NPSMO MOUMMEHOBAHHbLIX B COOTBETCTBYOLLNX
pasgenax. 3akntodyeHne [JoroBopoB, NMOMMEHOBAHHbLIX B COOTBETCTBYIOLUMX pasfenax HacTosLWwmX
EAWHLIX NpaBui, OCYLLEeCTBASETCS Ha OCHOBaHUN:

e odopMneHHOro KnMeHTOM COOTBETCTBYOLWEro 3asiBIeHUs YCTaHOBMEHHOW BaHKoM ¢hopMbl Ha
3aknto4deHne [loroBopa, NosyyYeHne ycnyr uiv npoBeaeHus onepauunii;

e BONensbaBreHus KnueHTta, BblpaxxeHHOro B ¢dopMe odepTbl U YKa3aHHOIO B MHbIX 3asiBNeHUNAX
KnueHTa, OTAWYHbIX OT 3asBfeHUs YyCTaHOBNeHHOW bBaHKoOM @dOpMbl Ha 3akfluveHue
COOTBETCTBYIOLLEr0 AOrosopa - Mpu YCNoBuMM MNpuHATUSA BaHkoM paHHon odepTbl. Crnocob
NoATBEPXAEHUA akuenToBaHMsa BaHKOM odepTbl Ha 3akiyeHne [oroBopa OTpa)kaeTcs B
ycnosusx odepTbl;

e akuenToBaHus KnueHToM odepTbl, HanpaBaeHHOK BbaHkOM cnocoboM, yCcTaHOBAEHHbIM BbaHKoOM
B Takon odeprTe.

MoaoteepxaeHne baHkoM 3akntoyeHns ¢ KnuenHtom [loroBopa, MOMMEHOBAHHOrO B
HacTosAwmMx EauHbIX npaBunax, U OTKPbITUS cyeTa, O06YCNOBNEHHOro 3aKJ/IlOYEHMEM [AAHHOMO
[loroBopa, MOXET OCYWEeCTBAATbCA C Ucnonb3oBaHnmeMm Cuctembl B0 nocpeacTtBOM CO34aHMS U
M3MEHEeHUss B KAMEHTCKoh 4actu Cuctembl [OBO koMmnnekca cTaTycoB, aBTOMaATU4YECKMU
rnpucBamMBaeMbIX TakKMM onepaunsaM u oTpaxkarLwwmnx xo4 X UCnosiHeHns bBaHkKoM.

2.6.Moanncanme KnneHTtoM 3asiBNeHUS-aHKETbl WNINM  WHOro0 3asBNEeHUss, HeobxoAMMOro Ha
OCHOBAHMKW COOTBETCTBYHOLIMX pa3aenoB EaMHbIX npaBun, HanpasneHne KnnmeHToM baHKy odepThbl
nnun akuent KnuneHtom odepTbl baHka Ha 3akntoyeHue [Jorosopa, MOMMEHOBAHHOINO B HACTOSLLUX
EonHbIX npaBuniax, o3Ha4vyaeT O3HaKOMNeHUe M cornacnme KnueHTta C yCnoBUSAMKU Mnpenoctas/ieHud
yCnyru, onpefgeneHHbiMM B YKa3aHHOM 3asB/IEHUN, N NpaBuiaMn npepocrtasreHns baHkom ycnyru,
MU3/T0XKEHHbIMM B COOTBETCTBYKOLWEM pasgene EAMHbIX npaBua, W HaknagblBaeT Ha Hero
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06A3aHHOCTb MO cob6noaeHnto TpeboBaHMM EAuHbIX npaBun 1M TapudoB, perynampyowmx
B3aMMOOTHOLWIEHMS BaHka u KnneHTta (aanee npyv COBMECTHOM YNOMUHAHUKN Takxe — CTOPOHbI).

3akntodeHme [ljorosBopa, NMOMMEHOBAHHOIO B HacTosawmx EAnHbIX npaBuiax, nocpeacTBOM
ncnonb3oBaHnsa Cucrtembl [OBO o03HavaeT o3HakomseHue U cornacnme KnumeHta C yCnoBUSAMMU
npeaocTaBNeHns ycnyru, AenCcTByOWMMIM Ha AaTy 3akaidveHusa Jorosopa n onyb6aMKoBaHHbIMKU Ha
CanTe baHka, n npaBuaamm npenocTaBfieHns BaHKOM yCcnyru, M3noXeHHbIMU B COOTBETCTBYHOLLEM
paszgene EauHbiX nmpaBwi, M HaknagblBaeT Ha Hero ob6s3aHHOCTb No cobnogeHunto TpeboBaHUin
EanHbix npasmn n Tapndgos, perynnpyowmx B3aMMooTHowWweHMs CTOPOH.

2.7.KnueHT onslaumBaet ycnyrn baHka B cooTBeTCcTBUM C Tapudamu.

2.8.baHk npuHuMaeT oT KnueHTa 3asBfieHUS U  paCnopsXXeHWUsl, LOOKYMEHTbl, coAepxaluune
BonemsbsiBneHne KnueHta, (manee - nNOpPy4YeHUs) TOMbKO MNPWM HaANM4YMM COBCTBEHHOPYYHOM
noanucu n npeabsineHnn Knnentom opurnHana AYJ1, nnbo aHanora co6CTBEHHOPYYHON MOAMUCH.
Mpwn 3TOM B paMKax AeNCTBYOWMX Mexay CTopoHaMu AOroBOPOB W COrnalleHnin, onpeaeneHHbIX B
COOTBETCTBYOWMX pasgenax EauHbIX npaBun, nopy4veHus, HanpasfeHHble KrnuveHToM B bBaHk
nocpeacrsom Cucrembl 6O M He NoanmMcaHHbie aHaNoromMm cob6cTrBeHHOpPY4YHOW nognucm KnnenTta,
npupaBHMBalTCca CTOpoHaMn K nopydeHusam KnuneHTta, coaepkawuMm aHanor cob6CTBEeHHOPYYHOM
noanucu KnueHTa, npu  YCAO0BUW, UYTO YKasaHHble MopydyeHMs oTBedvaloT TpeboBaHUAM
COOTBETCTBYIOLWMX AOMOBOPOB M COrNalleHnn 459 Takoro Tmna rnopyyeHun.

Ecnn wnHTepecbl KnueHTa npeacrtasnset [osBepeHHoe nuuo wnm [peacraButenb, emy
HeobxoaMMOo npeabsBuUTb opurmHan OYJ1 v [JoBepeHHOCTb, YAOCTOBEPEHHY HOTapuanbHO, nmMbo
JOKYMeHT, ycTaHasnusawwuni npasa lpeacrtasutensa (peweHune (onpeaeneHuwe) cyaa, pelleHue
OpraHoB OMEeKM K noneymTenbctBa W T.M., odOpPMNEHHbie Haanexawmm obpasom). [MoMMMO
JoBepeHHOCTN, 0POPMAEHHON HOTapuasibHO, MOXET MPUMeHATbCS [JoBepeHHOCTb, oopMsIeHHas
BaHkoM Hagnexawmm obpasoM. [JoBepeHHOCTb, odopMneHHass baHKOM, XpaHUTCHA B HOPUANYECKOM
pene KnuneHTa.

Mpn npeabaBieHMN HOTapuasbHO YAOCTOBEpeHHOW [loBepeHHOCTM nbo [OKYMEHTa,
yCTaHaBnumBawwero npasa [peactaButens, baHk ocywecTBnseT NpoBepKY AaHHbIX AOKYMEHTOB
Ha AEeNCTBUTENBbHOCTb, BKJ/OYash HaaMyMe Ha HOTapuanbHO YAOCTOBEpEHHON [loBepeHHOCTU
MalMHOUMTaeMoOn MapkmpoBku B Buae QR-koga, pasMmewaemor Ha 651aHKe yKasaHHOM
[JloBEPEHHOCTM Ha nocfegHel CTpaHuue nocne noanucu HoTapuyca, HaumHas ¢ 29.12.2020, B
COOTBETCTBUM C AENCTBYIOLLUMM 3aKOHOAATENbCTBOM Poccuiickon deagepaunm o HoTapuaTe. B cBasu
C 3TWUM OCYLLEeCTB/IeHNe pacxoAHbix onepaumin co Cyeta KnmneHta no pacnopsixeHuto JoBepeHHOro
nuua, npeabsBMBLLUEr0O HOTapuanbHO YAOCTOBEpeHHYk [loBepeHHOCTb Nnubo [peacrasuTtens,
npeabsBUBLLErO0 AOKYMEHT, YCTaHaB/IMBAKWLWMN €ro npasa, OCYLECTBASETCA He no3gHee [AHA,
cnepywouwero 3a pgHeMm npepoctaeBneHns B baHk pacnopsxeHus [oBepeHHOro nauvua uau
MpeacraBuTens.

B cnyuyae BBeaeHna apbuTpaxHbiM CcyaoM B OTHoweHuu KnueHTa npoueaypsl,

npumeHsemon B paene o baHkpoTcTBe, npasa [lpeactaButensa KnuneHTa, yCTaHOBAEHHbIE MO
OCHOBAHMSAM, OT/IMYHbIM OT peweHns (onpegeneHns) apbuTpaxHoro cyga o6 yTBepXaeHumn
dunHaHCcoBOro ynpasnswwero An4 ydyactua B gene o 6aHkpoTcTBe KnneHTta, npekpallaiTcsa ¢ AaThl
BBeAEHWUS YKa3aHHOW npoueaypbl.
2.9. baHk AONyCKaeT npeacraBieHune KnneHTtoMm AOKYMEHTOB, nMnoATBeEpPXAakWnX U3MEHEHNE
CBefeHWIn, paHee npeacTaBfieHHbIX KnneHToM B BaHk B paMkax [JOroBOpoOB, 3aK/OYEHHbIX B
COOTBETCTBUMN C HaACTOoAWMMU ELI,VIHbIMI/I npasunnaMmn, B BUAE CKaHUPOBAHHbIX KOMUn u CbOTOKOI'IVIVI
npun ycnoeun, 4To AaHHbIE KOMNUKN CO3A4aHbI 6e3 nckaxeHus VIHCDOpMaLl,VII/I N PEKBU3UTOB NCXOAHDbIX
OOKYMEHTOB, M HanpaBneHbl B baHkK cornacoBaHHbiM ¢ BbaHKOM cnocoboM C MCMonb30oBaHMEM
KaHasnoB CBA3UN, NCKNK4YaloWMX noBpexageHne ykKkasaHHbIX KOMWN.

2.10. BaHK MMeeT npaBo BHOCUTb U3MeHeHWs B EAuHble npaBuna u Tapudbl, BKIOYAs OTMEHY
BaHkoM npuMeHsemMoro no [loroBopy TapudHOro nnaHa nambo naketa 6aHKOBCKUX YCAyr,
NHDOpMUPYa KNMeHToB 06 yKasaHHbIX M3MEHEHUAX OAHMM U3 YKa3aHHbIX COCO60B:

e NyTEM pa3MelleHns Ha MHPOPMALMOHHbBIX CTeHAAX B KIMEHTCKOW 30He noapasaeneHunsa baHka;
e nyTeM pasmelleHnsa Ha CanTe baHka;

e MyTeM paccCbi/IKW MUCEM MO 3NEKTPOHHOM Mo4YTe, TEeKCToBbiX SMS-coobuleHnin Ha HoMmepa
MO6UNbHbIX TenedoHOB KNneHToB;

e [yTeM pa3MelweHNUa Ha 3KpaHHblIX 3acTtaBkax baHkomaToB baHka M 4ekax, BblgaBaeMbIX
baHkomaTamun baHka;

e nyTeM HanpasneHunsa nHdopmauum nocpeactsom Cucrtembl 4BO.
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N3MeHeHUs cTaHoBATCA obs3aTenbHbiMM ansa baHka M KnmeHTa C MOMeHTa pa3MelleHus
BaHkOM wu3MeHeHun. lMpu Hecornacum KnuveHTa C u3MeHeHUs MW, KnneHT BnpaBe pacToOprHyTb
nmobon mn3 [JoroBopoB WM OTKasaTbCs OT nojaydyeHums nwbon u3 ycayr, HanpasmeB B baHk
NMMCbMEHHOE 3asiB/ieHNe B NOpsiiKe, YKa3aHHOM B COOTBETCTBYHOLWMX pa3genax EauMHbIx npasui.

2.11. YsegomneHue wnm nHoe coobuweHne, Hanpaensemoe baHkoM U KnneHTOM Apyr apyry,
COBepLIaeTCcs B MUCbMEHHOW WM MPUpPaBHEHHOW K MUCbMeHHOW dopMe, a TakXe MpuHMMaeTcs
baHkoM oT KnueHTa B ycTHOW dopme mno oduumanbHbiM HoMepaMm TenedoHoB baHka wam B
noapasgeneHnn banka. MNopsaok obMeHa coobuweHnamm B popMme, NpUpaBHEHHOM K MUCbMEHHON,
yCTaHaBnuBaeTca "[loroBOpoM AWCTaHUMOHHOro 6aHKoBCKOro obcnyxmeaHua" (pasgen 8),
3aKAl4YeHHOM Mexay baHkoMm n KnueHtom. ObpalweHns KnueHTa, CBsi3aHHblE C OCYLLUECTBIEHUEM
BaHkoM 6aHKOBCKOM AeATENbHOCTM, MPUHMMAKOTCS B COOTBETCTBMM C N. 2.11.1 EaMHbIX npaBu.

BaHk BNpaBe HanpaBuTb cooblieHne B 31EeKTPOHHOM BMAE MO aApecy 3/1eKTPOHHOWM MoYThl,
yKkaszaHHoMy KnuneHTOM B 3asBneHuMn-aHKkeTe (MHOM 3asiBlIeHWM, Ha OCHOBAHMW KOTOpPOro B
COOTBETCTBUM C N.2.5 EANHBIX NpaBua OCYLLECTBASETCH 3ak/toyeHne [loroBopa) win B OTAEIbHOM
3asaBneHun KnveHta B nucbMeHHoM popme, nmb6o coobuieHHoMy KnneHToM BaHky B ycTHOM hopme
npwn noceweHnn noapasnenenns baHka wam no tenedoHy Npu YCIOBUWM OCYLLECTBNEHUS BbaHkoM
AyTeHTndumkaumm KnneHta n npouenypbl NOATBEPXAEHMS NPUHAANEXKHOCTU agpeca 3N1eKTPOHHOM
noytel KnueHTy, npuMmeHseMon BbaHkoMm?. lpu nonyyeHun BaHKOM yBeAOMSEeHUMS O [AoCTaBke
Takoro coobweHna KnneHty, CTOpOHbI COrnacuancb cuyMtaTb, YTO Takoe cooblieHme HanpaBaeHo
Hagnexawmm obpasom.

O6s3aHHOCTb bBaHka no HanpasneHuto KraneHTy yBeAOMAEHWW, npenyCcMOTPeHHbIX
[orosopoM, 3ak/lo4eHHbIM B paMkax EAMHBbIX npaBua, “ AEACTBYHOLMM 3aKOHOAATESbCTBOM
Poccuinckon ®depepauunm, CUYNTAETCA  WUCNOJIHEHHOW NpW  HanpasleHWW yBeAOMJIEHUS B
COOTBETCTBUMN C UMerLwencsa y baHka nHpopmaumnen ana ceasm ¢ KnneHToMm, ykaszaHHoM KnmeHToMm
B 3asB/IEHMWN, HA OCHOBaHWM KOTOPOro B COOTBETCTBUM C N.2.5 EAMHBLIX npaBmn oCyLlLecTBASETCS
3aknoyeHne [jorosopa, win npeaocTaBleHHOM NO OTAE/bHOMY 3asaBaeHnto KnneHta B MMCbMEHHOM
dopme, cnocobom, NpeaycMOTpeHHbIM EANHBIMK npaBuiamu.

2.11.1. baHk obecneumBaeT pa3MmelleHne odpuuManbHON KOHTaKTHOW uHdopmauun (06 agpece B
npeaenax Mecrta HaxoxaeHns baHka, agpece 3N1eKTpOHHOM NoyTbl BaHka) ans npuema obpaleHumn
KnueHToB, CBfI3aHHbIX C oOcywecTBneHneM baHKOM 6aHKOBCKOW AeATenbHOCTWM, B MecTe
obcnyxunBanus KnneHtoB n Ha CanTe baHka.

BaHk peructpupyetr nmcbMeHHOe obpalleHune KnmeHTa, CBsI3aHHOE C OCYLeCTBAeHUEM
BbaHkoM 6aHKOBCKON AesATenbHOCTU, Tpebylowee perncrpaumm n oTeeTa No CyLLecTBy, He nosgHee
pabouero AH4, cneaylouwero 3a gHeM ero noctyniaeHus B baHk ¢ ncnonb3oBaHneM oduumanibHON
KOHTaKTHOM WHdopMauun baHka, yka3aHHOM B pasgene 12 EauHbix npasun u  (Mnm)
onybnnkosaHHon Ha Caunte baHka. B cnyuyae nonyyeHus Takoro obpaweHus KnueHta B dopme
3NIEKTPOHHOIro AO0KyMeHTa baHk yBegomnser KnueHTa O peruvcrpaumm Takoro yBeaoMIeHus
(coobweHmns) He No3aHee AHSA perucrtpaunmn obpalleHus.

baHk paccmaTpuBaeT ykasaHHOe obpaweHue M No pesynbTaTaM ero paccMOTpeHus
HanpasnseT KnueHTy oTBeT Ha obpalleHne B TedeHume 15 (naTHaguaTtu) paboumx AHEN CO AHSA
perncrpauum obpalleHus, ecnm nHble CPOKN He NpeaycMoTpeHbl denepanbHbiM 3aKOHOM. B cnyyae
HeobXxoAMMOCTMN 3anpoca AOMOSIHUTESNbHbLIX AOKYMEHTOB WU MaTepuanoB B LEsX 06beKTUBHOMO U
BCECTOPOHHEro paccMoTpeHus obpauweHus baHKk BnpaBe NpOANUTb  YyKas3aHHbIA  CPOK
paccMOTpeHUsi, HO He bonee yeM Ha 10 (mecsaTb) paboumx AHeEn, ecnm MHOE He NpenyCcMOTPEHO
denepanbHbIMM  3aKoHaMW, C HanpasneHueM KnaneHTy yBeAOMSIEHUMS O TMpOANIEHUM CpoOKa
paccMoTpeHus obpalleHuns ¢ ykasaHneMm o60CHOBaHMSA Takoro NpoaneHus.

Ecnn B cnydasax, npeaycMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuickon depepaunm, baHk
NnpUHMMaeT pelleHMe ocTaBuTb obpaweHne KnuneHta 6e3 oTeBeTa no cywectsy nmbo o
npekpaweHnun nepenuckn ¢ KnueHtoMm, KnueHT yBeaomnsetrca 06 3TOM peleHun B TedeHune 5
(naTn) paboumx AHen co AHSA perucTpaumm obpalleHus, C yKaszaHWeM MNpUUYUH HEBO3MOXHOCTU
paccMoOTpeHuns obpalleHns no CyLlecTsy.

2 ina noATBEpXAEHWUs ajpeca >3/1eKTPOHHOM MouTbl KnuveHTy BaHKOM HanpaBfsieTCsl CCblIKa Ha YKasaHHbI agpec
3/IEKTPOHHOM NMOoYTbl U SMS-coobLieHe ¢ KOAOM NoaTBepxAeHus. [aHHas ccblika ANs MOATBEPXAEHWUS AeNCTBUTENbHA B
TeyeHue Tpex AHel ¢ MOMeHTa OTrnpaBKu
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OTBeT Ha faHHoe obpalleHune, a TakXkKe yKa3aHHble B HacCTosWeM NoANYHKTE yBeAOM/IEHUS
HanpaensawTcd KnneHTy B 3aBMCMMOCTM OT crnocoba noctynneHus obpalleHuns B MNUCbMEHHOM
dopMe Mo yKkasaHHbIM B ObpalleHMM agpecy 3/EeKTPOHHOW MOYTbl WMAWM MOYTOBOMY agpecy nmbo
cnocoboM, npenycMOTpeHHbIM YCnoBUAMM [JoroBopa, 3ak/al4veHHoro mexay baHkoM m KnueHToM.
B cnyuae, ecnn KnueHT npu HanpaBneHnn obpaleHns ykasan KOHKPETHbI Cnocob HanpaBnieHus
oTBeTa Ha obpaweHue (B popMe 3/1eKTPOHHOr0 AOKYMEHTa WM Ha 6yMaxXHOM HocuTene), baHk
HanpaBisieT OTBET Ha obpalleHmne cnocobom, ykasaHHbIM B ob6palleHunn.

2.12. BbaHkK ocyuwecTBaseT PyHKUMM areHTa HanoroBblX OPraHoB, areHTa BaJIlOTHOMO KOHTPOSS,
areHTa no OCyWecTBNeHnto GYHKUMIM (UHAHCOBOrO MOHMTOPMHIa B UeNsx MpoTMBOAENCTBUS
neranusaumm (OTMbIBAHWIK) [AOXOAOB, MOJIYYEHHbIX MPecTynHbiM nyTeM, GOUHAHCMPOBAHUIO
Teppopu3aMa U (PUHAHCUPOBAHMIO PACNpPOCTPAHEHUS OPYXMUS MACCOBOr0 YHWYTOXEHUS, WHblE
(dYHKUMM B COOTBETCTBMM C TpeboBaHUAMW [AENCTBYHOLWEro 3akoHogaTenbCcTBa Poccuinckon
denepauunu.

2.13. B pamMkax ocyuwectBaseMmbix GyHKUMA BbaHK, B TOM 4uC/e HaAYUCASeT, yAEepXuBaeT U
nepeuncnaer B 6LoaXeTHYO cuctemy Poccuiickon ®depepaunmm Hanor Ha [oxoabl GU3MYECcKoro
nuua KnueHTta. [na HanoroobnoxeHums pacxoga (aoxoza) B BuAe HeycTtomku (wTpada, neHu)
NCNOoNb3yeTcs AaTa NpuU3HaHMs - pakTnyeckorn ynnatbl (NONyvYeHnsa) AeHeXHbIX cpeacTs. B cnyvae
HeynnaTbl HEYCTOMKN B A4OOPOBOSILHOM MOPSAKE, OHa CUMTAETCs HEMPM3HAHHOW, @ pa3Horiacus m
(nnn) cnopHbie BOMpPOCHLI paccMaTpuBaloTcs B cyaebHoM nopsiake.

2.14. [eHexHble cpencTtsBa, Haxoaswmeca Ha Tekywmx cyetax, Cuetax Kapt, Cuetax Bknagos
KnueHTa, OTKpbITbIX B paMKax [JOroBOpoOB, 3aK/K4YEHHbIX B COOTBETCTBMU C HACTOSAWMMN EAMHBbIMUK
npaeuvnaMuy, 3acTpaxoBaHbl Ha YCAO0BMAX, YCTAHOBMAEHHbIX deaepanbHbiIM  3aKOHOM  OT
23.12.2003 r. N2 177-®3 "O cTpaxoBaHun BkNagoB B baHkax Poccuinckon degepaunmn’.

2.15. TlpaBa Ha [AeHexHble cpeacTBa, Haxoasuwmecas Ha Cuete KnumeHTa, cuuTaloTCA
npuHagnexawmnmm KnveHTy B npegenax CyMMbl OCTaTKa, 3a UCKJIIOYEHMEM [AEHEeXHbIX CPeacTs, B
OTHOLWEHUM KOTOpbIX MOAyyaTento AEHEeXHbIX cpeacts u (unu) obcnyxusawwemy ero 6aHky B
COOTBETCTBUM C BAHKOBCKUMK MNpaBuiaMm nm AOroBOpoM MNOATBEPXKAEHA BO3MOXHOCTb MCMOSIHEHUSA
pacnops>xeHuna KnuveHTa 0 cnvcaHWuM AEHEXHbIX CPeACTB B TeyeHue ornpefesieHHOro 40roBopoM
cpoka, Ho He bonee yeM 10 (pecsaTb) AHen. Mo MUCTEYEHUM YKA3aHHOINO CpoKa Haxoasiwumecs Ha
CueTe [geHexHble cpeacrtsa, B OTHOWEHWUM KOTOpbIX 6Oblna noaTeBepXAeHa BO3MOXHOCTb
NCMNOJIHEHNA pacnopsaXxeHns KnnenTta, cunTaloTcs npuHagnexawmmm KnmenTy.

2.16. baHk oTka3sbiBaeT KnueHTy B 3aknwuveHmn [lorosBopa, a Takxe B odopMaeHumn
JloBepeHHOCTM Ha ocyuwectBieHue T[lpeacrasmTtenieM onepauMin No uMewwWwuMcs 6aHKOBCKUM
cyeTaMm, cyeTtam no eknagam KnueHTta, npu Hannuum y baHka cBegeHUN O BBEAEHUN B OTHOLLUEHUHN
KnueHTa apbuTpaxHbiM CyaoM npoueaypbl peanvsaumu MMyllecTBa, MpPUMeHsieMOW B Aene o
6aHKpOTCTBE, B COOTBETCTBUM C TpeboBaHuAMU denepanbHOro 3akoHa ot 26.10.2002 r. N2 127-03
"O HecocTosTeENnbHOCTM (6aHKpoTCTBE)".

B cnyyae BBegeHunsa apbuTtpaxHbiM CyaOM B OTHoweHwuun KnueHTa npoueaypsl
pecTpyKTypu3aumn [0Nros, npuMmeHsemon B gene o H6aHkpotcTBe KnueHTa, BaHK ocylwecTBnser
onepauun no TekyuweMmy cyeTy, CueTy KapTbl Ha OCHOBAHMW pacnopsXXeHun KnueHta C y4dyeTom
TpeboBaHWN U OrpaHNUYEHUN, YCTaHOBNEHHbIX deaepanbHbIM 3aKOHOM OT 26.10.2002 r. N? 127-03
"O HecocToaTeNnbHOCTU (6aHKpoTCTBE)".

B cnyuyae BBeaeHus apbuTpaxHbIM CyAOM B OTHOWeHWW KnuveHTa npoueaypbl peanusaumu
nMyLlecTesa, npuMmeHseMmon B gene o b6aHkpoTcTBe KnumeHTa, BaHk ocylwecTsBnseTr onepaumm no
TekyweMmy cyety, CueTy KapTbl TO/IbKO Ha OCHOBaHWM pacrnopsikeHun GUHAHCOBOIO
ynpasnsooLwero, yTBep>XaeHHOro peweHneM (onpegeneHnem) apbuTpaxxHoro cya B COOTBETCTBUU
C eaepanbHbIM 3aKOHOM OT 26.10.2002 r. N2 127-®3 "O HecocToaTenbHOCTU (6aHKpoTCTBE)".

B cnyuae B036yxaeHuss B oTHoweHun KnueHTa npoueaypbl BHecynebHoro 6aHKpoTCTBa
BaHk ocyuwecTtBnaer onepaummn no Tekywemy cdeTy, CUyeTy KapTbl Ha OCHOBAHUW pacrnopsiXKeHuin
KnueHta c y4detom TpeboBaHWIA M OrpaHUYeHWn, YCTaHOBJIEHHbIX deaepasibHbIM 3aKOHOM OT
26.10.2002 r. N2 127-®3 "O HecocToATenbHoCcTU (baHkpoTCcTBE)".

2.17. bBaHK He B3MMaeT KOMUCCMOHHOE BO3HarpaxaeHue npu ocyLecTBleHUN onepaunii  no
nepeBoAy AEHEeXHbIX cpeacTB co CuyeToB KMEHTOB B CBA3M C U3MEHEHMEM WM PACTOPXEHMUEM
[oroBopoB, 3akK/lOUEHHbIX B COOTBETCTBMWM C HacToswumu EauHbIMM npaBunamu, B pasMepe,
npeBbillaoLeM pa3Mep KOMUCCUMOHHOIO BO3HArpaxaeHus, BauMaeMoro baHKOM B COOTBETCTBUU C
TapudamMn Npu OCYLLECTBIEHUM aAHANOTMMUHbLIX Ofepaumii No nepeBoAy AEHEXHbIX CPeAcTB CO
CueToB KnneHTOB NMpwu MHbIX YCNOBUSX.
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2.18. BbaHK Ha OCHOBaHMW MOJIYYEHHbIX OT HA/IOrOBOro OpraHa CBeAEeHUI O CHATUM PU3NYECKOro
nua C yyeTa B HaNoOroBbIiX OpraHax B CBS3M CO CMepTblo NMpekpallaeT UCNOJIHEHNE pacrnopsiXKeHUmn
0 MNEepeyYncneHnn U Bblgaye COOTBETCTBYHOWMX CYMM cO CuyeTa KimeHTa, 3@ WCKIOYEHMEM
3aBelWaTesNibHbIX  PACloOpPSXXEHUN, WHbIX  PacnopsiXXeHuh B  Cny4dasX, nNpeayCMOTPEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon denepaunm, a Takxke pacnopsiXXeHWi, BO3MOXHOCTb MCMOSIHEHUS
KOTOPbIX MOATBEPXAEHA MOJlydaTesto AEeHEXHbIX cpeacTts un (nnm) obcnyxmearowemy ero 6aHky B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon depepaumn, 6aHKOBCKMMW MpaBuiaMm w
AOroBOpPOM, €C/N TaKoe NOoATBEPXAEHWE NPEeACTaBIEHO A0 NosyvYeHUs BbaHKOM CBeAEHU O CHSATUM
dn3nMyecKoro nmua C yyeta B HaJOroBblX OpraHax B CBSI3M CO CMEPTLIO.

2.19. baHK He OoTKpbiBaeT HaHKOBCKME CYETa M HEe OCYLWECTBASET MHble 6aHKOBCKME ornepaumun C
yyYacTMeM WMHOCTpaHHbIX rpaxaaH u nuy 6e3 rpaxaaHcTBa, CBEAEHUS O KOTOPbIX BK/KOYEHbI B
peecTp KOHTPONMPYEMbIX NnL, MPeayCMOTPEHHbIA 3aKOHOAATENbCTBOM O MPAaBOBOM MONOXEHUU
WHOCTPaHHbIX rpaxaaH B Poccuitckon @egepaumn, 3a MUCKIKOYEHWEM MEepeBOAOB AEHEXHbIX
CpeAcTB B UuUensax ynnaTtel o06s3aTenbHbIX NfaTexew, YCTAHOB/IEHHbLIX 3aKOHOAATENbCTBOM
Poccuinckon depepaummn, a TakxkKe nepeBOAOB AEHEXHbIX CPeACTB Ha CYeTa TakKMX MHOCTPaHHbIX
rpaxaaH n nuy 6e3 rpaxaaHcTBa M BblAAYM HANMYHbBIX AEHEXHbIX CpeacTB B CyMMe He 6onee 30
(TpnauaTtn) Thicad pybnen B mecsu.

2.20. BAHK MMEET MNPABO:

2.20.1. Otkasatb KnueHTy B 3akntouyeHun [Jorosopa, B npoBeaeHnn 6aHKOBCKUX onepauuii, ecnum
baHky He npepoctaBneH [YJl, cBeaeHusi, YyCTaHOBNEHHble 3aKOHoAaTenbCTBOM Poccuiickon
O®epepaunn ana UaeHtndukaumm KnneHta, npeacrtasmtens KnueHTa, Bbirogonpuobpetatens
KnueHTta, 6eHeduumnmapHoro Bnagenbua KnmeHTa u Ansg npoBeAeHUs onepauun, a Takxke npu
oTpuuaTenbHbIX pe3ynbTtatax nposeaeHuna WaeHTudwukaummn KnmneHTta, npeacrtasutena KnueHTa,
Bbirogonpuobpetatens KnuenHta wn 6eHeduumapHoro Bsnagenbua KnauveHta (B TOM u4ucne
HepencTButenoHoctu AYJT KnmeHta mn (umnn) npeacrasmtensa KnueHTta), nnbo B MHbIX cny4as,
npeaycMoTpeHHbIX TpeboBaHMsAMM AeNCTBYKOLWEro 3akoHogatenbcTBa Poccuinckon depepaunm m
nonoxeHunamm baHka Poccun, B TOM uncne deanepanbHoro 3akoHa ot 07.08.2001 r. N2 115-03 "O
NpoTUBOAENCTBMM neranmsaumn (OTMbIBAHWID) A0OXOAO0B, TMOJIYYEHHbIX MPEecTynHbIM MyTEM, W
dunHaHcupoBaHuMio TeppopusMa', deanepanbHOro 3akoHa oT 26.10.2002r. N¢ 127-03 "O
HecocTosTenbHOCTM (6aHkpoTCcTBe)".

2.20.2. Otkasatb KnueHTy B 3aknwuyeHun [orosopa, B npoBeneHumn H6aHKOBCKUX onepauuin, a
TakXe pacToOprHyTb B OAHOCTOPOHHEM nopsiake [JOroBop B Ciy4dasax, NpeaAyCMOTPEHHbIX CTaTbel
142.4 HanoroBoro kopekca Poccuiickon ®egepaumu, B paMKax aBTOMaTM4yeckoro obmeHa
dunHaHCOBOM MHPOPMaUMEN C MHOCTPAHHbLIMKU rocyaapcTBamMu (TepputopusaMuU) U cTaTbdaMu 4 n 5
QepepanbHoro 3akoHa N° 173-0®3 ot 28.06.2014r. "O6 o0cCo6eHHOCTAX OCyLecTBAeHns
(MHaAHCOBbLIX ONepauuin C MHOCTPAHHbIMU rpaxaaHamm U KPUANYECKMMU NIULAMU, O BHECEHMUMU
nameHeHnn B Kopekc Poccuinckon ®degepaummn 06 agMUHUCTPATUBHBIX MPaBOHApPYLIEHUSX W
NPpU3HaHUM YTPATMBLUMMWN CUNY OTAENbHbIX MOMOXEHWUI 3aKoHOoAaTeNbHbIX akToB Poccuinckoi
depepaumnn.

2.20.3. TpoBepsATb CBeAeHWUs, yKasaHHble KAMeHTOM B 3asiBNeHusX, HanpasBnsiemblXx B baHK, u
OOKYMeHTax, npeabsasnseMbix KaneHTom.

2.20.4. OTkasaTb B MCNOAHEHMM pacnopsikeHnsa KnnmeHTa O coBeplieHWM onepauui B ciaydae,
ecnu KnneHT He ngeHtTndurumposaH u (UK) He ayTeHTMdUMUMPOBaH B Nopsake, NpeayCcMOTPEeHHOM
JloroBopaMmn, a Takxe B cflyyae HefoCTaTOYHOCTU AEHEXHbIX CPeAcTB ANs ChMcCaHus KOMUCCUMN,
npeaycMoTpeHHbix Tapudamm 3a npoBegeHmne onepaumu.

2.20.5. OTtkasaTtb B BbINMOJHEHUWN pacrops>xeHusa KnueHTa o cOoBeplieHWM onepauuu B ciydasx,
npeaoycMoOTpeHHbIX deaepanbHbiM 3akoHOM oT 07.08.2011 r. N° 115-®3 "O npotuBoaencTeum
neranusaumm (OTMbIBaHMIO) [AOXOAOB, MOJyYEHHbIX MPECTYnHbIM NyTeM, U (UHAHCUPOBAHUIO
TeppopusMa",  WHbIMM  HOPMATMBHbIMW  AOKYMEHTaMM W  3aKOHoAaTeNbHbIMW  aKTaMu,
YTBEPXAEHHLIMN B LeNAX MPOTUBOAENCTBUM Neranmsauum (OTMbIBAaHMIO) A0OXO0A0B, MOJSyYeHHbIX
NpecTynHbIM nNyTeM, QPUHAHCUPOBAHUIO TeppopumsMa U GUHAHCUPOBAHUID pacrnpoCcTpaHeHus
OpPY>XWS MacCoOBOro YHWUYTOXeHus, npenoctasme KnueHTy wuHdOpMauuio o pgate U MNpuyMHaXxX
npuHaTus baHkoM peweHnss o6 oTkase OT NpoBeAeHUs ornepaunm B MopsiaKe, YCTaHOBSIEHHOM
baHkoM, B CpoK He no3gHee 5 (NATn) pabounx gHEN Co AHSA MPUHATUS YKA3aHHOro peLlleHus.

2.20.6. OTkasaTb B WCNOJHEHUM pacnopsxxeHun KnueHta, T[peacrtasutena KnueHta 06
OCyLllecTBAeHNn onepauunin no mMmewwmnmca Cyetam Knuenta npum Hanmummn y baHka cBeaeHUN O
BBeAeHMn B oTHoweHun KnueHTa apbuTpaxkHbiM CyAOM npoueaypbl, NPUMEHsSeMOn B Aene o
6aHKpOTCTBE, B COOTBETCTBUMU C TpeboBaHMAMM denepanbHOro 3akoHa ot 26.10.2002 r. N2 127-03
"O HecocTosTenbHoCTM (6aHKpoTCcTBE)".
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2.20.7. He uncnonHaTb pacnopsixxeHue KnueHTa B c/llydyae NpeaocTtaBieHuss KIMEHTOM HEMOSHOro
KOMIMJIEKTA IOKYMEHTOB, He06X0ANMOro baHKy Ana UCNOMHEHUS PacnopsiXXeHUs, a TakxXe B Crydae
NpoTMBOpEeYns ornepaumm 3akoHoaaTenbCTBy Poccuitickon ®eaepaumm 1 EAMHBLIM npaBuiam.

2.20.8. be3 AOMNOSIHUTENbHbLIX pacnopsi>XeHui KrineHTa B nopsake 3apaHee AaHHOro akuenta
NpOU3BOAUTb CMMCaHWE AEHEeXHbIX CPpeACTB B CnyvasX, nNpenyCcMOTpPeHHbIX 3aKOHOoAaTebCTBOM
Poccuinckon ®depepaunmm m COOTBETCTBYHOLWMMKN pasgenamm (Ldorosopamu) EamHbIX npasun, npwu
HaMuMKU MAWM NOCTYMNNIEHUMN AEHEeXHblX cpeactB Ha Cueta KnmeHta B BaHke, npu 3ToM, eciu
BantoTa CyeTa cnucaHUsa OT/IMYAETCS OT BastoTbl CAMCaHUS, NPOU3BOAUTb KOHBEpPTaLMIO CpeacTB
no Kypcy baHka Ha gaTy cnMcaHusa € ynaaToh KOMUCCUMM cornacHo Tapudam.

3apaHee AaHHbIM akuenT KnveHTa Ha cniucaHuMe OeHEeXHbIX CpeacTB co cyeTtoB KnueHTa B
cyeT mcnonHeHus obsizatenbctB KnneHTa nepes baHkoM u (unan) TpeTbMMKM NULaMM B paMKax
OTAENbHbIX CornaweHni (4oroBopoB) MOXeT bbiTb AaH B goroBope mexay baHkom n KnmneHtom (B
TOM 4uCfie AOroBope, He OTHOCAWEeMCS K HacTtosawuMm EauvHbiIM npaBwunam) wm (unn) B BUAE
OTAENbHOro coobuweHnss nnMbo AOKyMeHTa, B TOM YMCNe 3asiB/IeHMs O 3apaHee AaHHOM akuenTe,
COCTaB/IEHHOro K/MEeHTOM B 3/1EKTPOHHOM BMAE MAM Ha GyMaKHOM HocuTene B COOTBETCTBUU C
TpeboBaHMSAMU, NpeabsBASEMbIMU K 3apaHee AAaHHOMY akuenTy. 3apaHee AaHHbIA akuenT A0JIKeH
6bITb AaH A0 NpeabsiBNEHUS pPaCroOpsHKeHUss Ha CNucaHue CpeacTB. 3apaHee AaHHblA akuenT
MoOXeT 6bITb AaH B OTHOWEHWMN OAHOIo UJIN HECKOJIbKNX CueToB KﬂVIeHTa, O4HOIM0 UM HECKOJIbKUX
nonyvyaTtenen AeHeXHbIX CpeacTB.

2.20.9. 3anpawwusaTtb y KnuveHTa AONOMHUTENBHYIO MHMOPMaUUIO U AOKYMEHTbl 06 onepauusx, B
TOM Yynucne No3BONSAOLWNE YCTAaHOBUTL Bbirogonpuobpetatenen n beHedununapHbix BragenbLes, U
HeobxoamMble ANna ocywecTeieHns GYHKUUA BaMKOTHOMO KOHTPOAS U PUHAHCOBOrO MOHUTOPUHIA,
B COOTBETCTBUMU C 3aKoHOAATeNbCTBOM Poccunckon degepaumn.

2.20.10. HanpaBnaAte KnueHTy coobuwieHns wHGOPMALUMOHHOIO XapakTepa, B TOM 4ucne
Kacatwowmecs MHGopMauMn No HOBbIM MpoAayKTaMm W ycnyram baHka, HOBbIM Tapudam M HOBbIM
BO3MOXHOCTAM, npeaocTasnsgeMbliM KnneHtam co CTopoHbl BaHka (B TOM yncie C UCNoAb30BaHUEM
SMS-coobueHniti 1 Apyrux 3AeKTPOHHbIX KaHanoB cBA3M). B cnyyae Hecornacus KnueHTa
nonydyaTtb MHDOPMaLMOHHbIE coobuweHunss co cTopoHbl baHka, KnueHT B cooTtBeTctBmmM c n. 10.1.16
HacTosaWwmMX EAWHBIX NpaBun AofxeH obpatuTtbCca B baHK ¢ npocbboli 06 oTkase OT noay4yeHus
MH(OPMALMOHHbBIX COObLEHNN YKA3aHHOIO XapakTepa.

2.20.11. B uensax BbiNONHeHWA cBouX ob6a3aTenbCcTB No [JOrosBopy, WCNOAHeHUs TpebosaHWM
3aKoHopaaTenbcTBa Poccuinckonn depgepaumun, B TOM uucne degepanbHOro 3akoHa ot 27.06.2011
N° 161-®3 "O HauMoOHanbHOW NAATEXHON cucTteme", npuBaekaTb TPeTbMX UL, Ha OCHOBaHMMU
COOTBETCTBYIOLWMX AOFOBOPOB, 3aKNOUYEHHbIX Mexay BaHKOM ¥ AaHHbIMW NMuaMu, NO CBOEMY
YCMOTpPEHMIO.

2.20.12. PeanuszoBbiBaTb WHblE MNpaBa, YCTAHOBJIEHHblIE 3aKOHOAATENbCTBOM Poccuimnckoin
depepaumn M HacTossWMMM EAVMHBIMM NpaBuiaMn, C y4YeTOM BCeEX MPUIOXKEHWUI, AOMNOAHEHUN, n
U3MEHEHWUN K HUM.

2.21. BAHK OBA3AH:

2.21.1. OkasbiBaTb KnuneHTy ycnyru W coBepwaTtb onepaunn, npeaycMoTpeHHble EAWHbIMU
npasuiamMn B COOTBETCTBMM C 3ak/toveHHbIMM C KnueHTom [orosBopamMnm u TpeboBaHUsMMU
AencTBylolero 3akoHoaaTtenbcTea Poccuinckon denepaunn.

2.21.2. TapaHTMpoBaTb TalHy 6aHKOBCKOro cyeTta, onepauui No HeMy un csefgeHun o KnueHTe.
MNpepoctaBnaTb yKasaHHble CBeAeHUs TPeTbUM suuaM TONbKO B Clydaax, NpeayCcMOTPEeHHbIX
EovHbIMW NpaBmnamMun v AenNCTBYIOWNM 3aKOHOAATeNbCTBOM Poccuiickon ®eanepaunm.

2.21.3. lMNepeuncneHue (BHeCeHUE) AEHEXHbIX CPeACTB B BantoTe Poccuiickonn deagepaumm Ha cyet
KnueHTa TpeTbMM nuuoM, He sasnsowmnmca [osepeHHbIM nuuoM KnneHTta, AoNyCKaeTcs TObKO B
Ccnydae, ecnu TpeTbe NMUO pacnonaraet cesegeHnsaMm o KnuveHTe m pekBusmTax cdeta KnueHTa,
HeobxoAMMbIMU ANa 3auncineHns (BHECEHUS) AEHEXHbIX CpeacTB Ha cyeT KnueHta. CBeageHUsaMM,
Heob6XxoAMMbIMWU M  AOCTATOYHbIMKM AN 3a4uciieHns (BHECEeHMS) LOEHEXHbIX CPeacTB Ha CcuyeT
KnneHTa B ykasaHHOM cniydae, sBAsTC damMumnus, nMsa, otdecTtBo (Mpu HalnMymm nocrenHero)
KnneHTa nonHocTbld M HoOMep 6aHKOBCKOro cyeta (cyeta Bknaga) KnueHta. WcknwudeHune
cocTasnsieT nepeyncrneHne (BHeCEeHMEe) OEHEXHbIX CPeacTB TpeTbMM JIMLOM Ha cyeT KnueHTa ¢
uenbto obecrieyeHus noraweHus nwb6oOro Bmaa 3a40/KEHHOCTM, BO3HMKWEN Yy KnueHTa nepea
BaHkoM.

2.21.4. Bo3MewaTb OWMNBOYHO CMUCAHHbIE KOMUCCUK, LWITPadbl U UHblE NNATEXW B Nonb3y BaHka
Ha OCHOBaHWN OMOPMSEHHBLIX KIIMEHTOM MUCbMEHHbLIX MPETEH3UA, B ClyyYae MPU3HAHUSA TaKux
npeTeH3unii BaHKoOM NpaBOMEpPHbIMU.
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2.21.5. YOOCTOBEPUTBLCS MPU MPUEME K UCMOJIHEHMIO pacrnopsbkeHus KnuneHTa B npase KiveHTa
pacnopsaXaTbCs AEHEXHbIMU CPeACTBaMM, Haxoasawmmmcs Ha Cuete.

2.21.6. MpepoctaBute Knuenty (MpeactaButento KnueHTa) Ha OCHOBaHMWM ero obpalleHus B
BbaHK, B TOM uuMcne NoCTynuBlwero ¢ ncnonb3osaHmeM Cucrtemol 160, cBeAEHMA O HANUUYUKM CUHETOB
N WHYIO MWHOpMaumo, HeobxoauMmyro Ansd npepocTtaBneHns KaneHToM cBeaeHui O aoxoaax,
pacxogax, o6 wumywectBe m obazaTtenbCcrBax MMYLWECTBEHHOrO0 XapakTepa, B COOTBETCTBUM C
eanHon ¢opMOoMN MU NOPSAKOM, YCTAaHOBNEHHbIMM 3aKoHOAATeNbCTBOM Poccuickoinn depepaunm, o
COCTOSIHMIO Ha YKa3aHHyt KnuneHtoMm (MpeactaButenem KnuneHta) otueTHyto aaty (aanee — EamnHas
dopma ceBegeHuin).

2.21.6.1. EanHas ¢dopma cBeaeHun npegoctaBnsieTcs baHKoM rpaxaaHam, npeTeHAYRLWMM Ha
3aMeleHne  OO/MKHOCTEN,  BK/KOYEHHbIX B MepevyeHb, YCTaHOBNAEeHHbI  deaepanbHbIM
rocyAapCTBeHHbIM OpraHoM, Ha OCHOBaHMW TPyAOBOrO AOrOBOpa B OpraHu3aumsix, CO3A4aHHbIX ANS
BbINOMIHEHWS 3a4a4, NOCTaB/IEHHbIX NMepes dheaepanbHbIMU rOCyAapCTBEHHBIMM OpraHaMu, a Takxe
3aMelaoWmnM yKasaHHble AO0/KHOCTM (Janee - [O/MKHOCTM, OCYLeCTB/eHMEe MOAHOMOYMA Mo
KOTOpbIM Bne4yeT 3a cobon 0683aHHOCTb NpeactasnsaTb EaMHyo dopMy cBegeHuin), Ux cynpyram m
HECOBEPLUEHHONETHNUM AEeTaM, SaBNAWMMCAS uUnn asnsBwmMmca KnneHtamm baHka B OTYETHbIN
nepmoa u (MNM) Ha OTYETHYK pAaTy, ambo wux [peacTtaBuTenssM, Ha OCHOBaHWMKW 3asiBJIeHMUS
ycTaHoBneHHon baHkoMm ¢dopMbl, npueBeaeHHon Ha Cante baHka, npeactaBneHHoro B baHk
Knnentom (lMpeacrasutenem KnueHta). O6paweHue KnueHta nocpeactsoMm Cucrtembl ABO
OCYLLEeCTB/ASETCA NyTeM HanpasneHust B baHk no Cucrteme 6O CKaHMPOBAHHOWM KOMUM YKa3aHHOIo
3asBneHusi, CoObCTBEHHOPYYHO noanmMcaHHoro KnneHtom, nnbo coobweHns KnmeHTa, coaepallero
3anpawwvBaeMyto baHKOM MHOpMaLMIO, aHaNOrM4YHY CBeAeHUsIM, NpeayCMOTPEHHbIM (OpPMON
YKa3aHHOro 3asiB/ieHuns.

Mpu obpawennn KnuneHnt (MpeactaButenb KnueHTa) Takxe npeactasnsieT B baHk
OOKYMEHT, 3aBepeHHblli paboTtopatenem (noTteHumanbHbIM paboTopaTenem) nuua, 3aMmellarLero
(NnpeTeHAyOLWEro Ha 3aMeLleHne) AO/HKHOCTM, OCYLLECTB/IEHME MOJTHOMOUMI N0 KOTOPOW BNEYeT 3a
coboin 06s3aHHOCTb npeacTtaBnaTb EanHyto ¢dopMmy cBeaeHun, noaTBepXAalowuii 3aMeleHune
(noTeHUManbHoOe 3aMelleHMe) YyKasaHHOW AO/MKHOCTM (KOMMKID npuKkasa o TPpYyAOYyCTpPOWCTBE,
BbIMNCKY W3 TPYAOBOW KHMXKW, AOKYMEHT O MpPeAcTosweM MnOTeHUWanbHOM TpyaOyCTPOMCTBE,
MHOM AOOKYMeHT) (CKaHMpOBaHHAasa KOMMUS Takoro AOKYMEeHTa B C/fiydae obpauweHus no Cucreme
OB0).

B cnyuyae ecnn KnueHnt (lMpeactasutens KnaueHTa) saBngetrca cynpyrom(-on) wnu
HecoBeplleHHONeTHUM pebeHKOM nuua, 3amewatowero (NpeTeHAyWOLWEro Ha 3aMelleHue)
OO/IKHOCTU, OCYLLECTB/IEHME T[MOJIHOMOYMIA MO KOTOpOM BedyeT 3a cobon 06583aHHOCTb
npeactaensATe EanHyo  dopMy  cBeaeHW,  AOMOAHUTENbHO  NpeacTtaBnsercs  AOKYMEHT,
noaTeBepXaatowmin pakT ceoicTBa/ poacTtea KnneHTta ¢ nmuom, 3amellatowmm (NpeTeHayoWwmM Ha
3aMelleHne) ykKasaHHOW AO/MKHOCTU (cBuaeTenbCTBO O 6pake, CBMAETENBbCTBO O POXAEHUN)
(ckaHMpoBaHHasa KoNus Takoro AoKyMeHTa B ciy4dae obpalleHusa no Cucreme BO).

2.21.6.2. OT4eTHbIN Nepunoa onpepensetca baHKOM B COOTBETCTBUM C MOPSAKOM, YCTaHOB/EHHbIM
3aKkoHoAaTenbCTBOM Poccuiickon degepaunm, ncxoas ms ykasaHHon KnuenTtom (Mpeacrtasutenem
K/IMeHTa) OTUYETHOW AaTbl, NPM 3TOM OTUYETHOW AATOM He MOXEeT ObiTb AaTa, NpealecTByloLlas
01.08.2020.

2.21.6.3. NpepoctasneHne EamHon ¢dopmbl cBeaeHul ocyulectensdeTca baHkoM He no3gHee 5
(natn) paboumx gHenm nocne aHsa obpaweHusa KnueHnta (MpeactaButensa KnuenTta) B bBaHk, npwu
3ToM cnocob6 npepoctasBneHns - Ha 6ymaxHOM HocuTene nmMbo B 31EKTPOHHOM Buae NyTeM
HanpasB/ieHNa Ha agpec 3/1eKTPOHHON NoYTbl KnneHTa, 3admKCMpoBaHHbIM B ABTOMaTM3MPOBaHHOMN
6aHKOBCKOM cucTemMe, nnm ¢ ncnonblosaHmeMm Cucrembl 6O — onpepensieTcs no Bbibopy KnueHTa
(Mpeactasutens KnueHta). B gononHeHue k EauHoi ¢dopme cBeaeHmit baHk npepocrtaBnasieT
BbInMCKY O ABMXEHUM [OEHEXHbIX cpeacTB Mo cyeTy(-aM) KnueHTa 3a OTYETHbIA nepuoa B
KayecTBe npunoxeHus kK EauHoi ¢dopme cBeageHun, B cnydae wuctpeboBaHma ee KnmeHTOM
(MpepctaButenem KnuenTa).

2.22. KJINEHT MUMEET NPABO:

2.22.1. MNonyyaTtb B baHke no TpeboBaHWO, yAaneHHO U NMpu JIMYHOM obpaleHnn nHpopMaLmno o
TeKkyweMm cocTtossHMn CueToB. Mopsaok yaaneHHOro npeaoctaBneHns nHdbopMaumum perynmpyercs
pasgenamun 8 - 10 EAnHbIX npasus.

2.22.2. OcywecTBnATb MHble npaBa B COOTBETCTBMM C EAMHBIMM npaBunaMu, C y4yeToM BCeX
NPUAOXKEHNI, AOMOSHEHNA U N3MEHEHWNI K HUM.

2.23. KJIMEHT OBA3AH:
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2.23.1. Coobwmntb baHkKy HeobxoauMMble M [OCTOBEPHbIE CBEAEHUS B 3a8BNEHUAX W MHbIX
AOKYMeHTax, HanpaBnsieMblx B baHK, B TOM 4ucne ceegeHus, Heobxoammble NS OCYLLECTB/IEHUS
baHkoM NaeHTndukaumm KnuenTta, ero npeacraeutenem n 6enHedumumapHbix Bnagensues KnneHta
B COOTBETCTBMWM C TpeboBaHMAMW 3akoHoAaTenbctBa Poccuinckonn depepauun B cdepe
NpoTUBOAENCTBMSA neranusaumm (OTMbIBaHWIO) A[OX0AO0B, TMOJSIYYEHHbIX TMPECTynHbIM MNyTeM,
(dUHaAHCMpOBaHUIO Teppopu3Ma W (PUHAHCUMPOBAHWUK PaCnpPOCTPaHEHUS OpPYXWUs MacCOBOro
YHUUTOXeEHUs. B cnyyae M3MeHeHMs AaHHbIX, paHee npeaocTaBfeHHbiXx BbaHKy, npepocTtaBuTb B
BaHKk [OKyMeHTbl (MX KOMuu), NoATBepXKAalowMe yKas3aHHble M3MEeHeHUs B TedeHume 5 (nsaTtm)
pabounx gHEN C MOMeHTa BO3HMKHOBEHUS N3MEHEHUN.

2.23.2. [Jo npmuema Ha obcnyxumBaHue u oTkpbiTMa CueToB npeacraBuTb B baHk cBegeHus u
OOKYMeHTbl, Heobxogumble ansa ocywecteneHus WaentTudukaumm Bbirogonpuobperatens no
coBepwaemMbiM onepauusM. B cnyyae ecnm  Bbirogonpuobpertatenb  He  MoOXeT  6biTb
naeHtnduumposaH baHkoM o npuemMa KnueHTa Ha ob6cnyxuBaHuMe B CBSA3M C OTCYTCTBUEM
Bbirogonpuobperatens B MAaHUPYEMbIX MM K cOBepweHntio 6aHKOBCKMX onepauusx U WHbIX
caoenkax, npeacraButb B baHK cBegeHMs M AOKYMeHTbl, HeobxoauMble A1 OCYLLEeCTBEHMUSs
NaoeHTudnkaumm Bbirogornpuobpertatens B CpoK, He npesBbiwawwmn 5 (natn) pabouux gHen co
OHS coBeplueHns 6aHKOBCKOM onepaunm Unam MHOM COoenKu.

2.23.3. MNpepoctaBnate B baHk o06HOBNEHHble cBeaeHUss nNo camoMmy KnaueHTy, ero
MpeacraButensam, Bbirogonpuobpertatensm m b6eHeduumapHbiM BnagenbuaMm He pexe 1 (oaHoro)
pa3sa B roa. B cnyyae HenpeacTtasneHnsa KnveHToOM B TedeHue roga 06HOBAEHHOW MHMOpMaunm no
Knuenty, ero [lpeacraButensiM, Bbirogonpuobpetatensm u 6eHeduumapHbiM Bragesnblam,
CTOpOHbl AOroBOpPWAINCE CYMTaTb, 4YTO WuMetowmeca B baHke cBeaeHus o KnaueHTe, ero
Mpeacraeutensx, Bbirogonpuobpetatenax wn 6eHeduumapHblX Bnagenbuax He npeTepnenu
N3MEHEHUN.

2.23.4. MpepoctaBnate B BbaHk no nepsoMmy TpeboBaHuio ntobble AOKYMEHTbl W CBeAeHus,
HeobxoanMble BaHKy AN OCYLWeCTBAeHUs CBOMX GYHKUWIN, NpeayCMOTPEeHHbIX AENCTBYIOWMM
3aKoHoAaTenbLCTBOM Poccuinckon degepaunm.

2.23.5. Cobnogatb ycnoBusas Hactosiwmx EauHbix npaswun, TapudoeB baHka wn TpeboBaHus
3aKoHoaaTenbcTBa Poccuinckon denepaunu.

2.23.6. OnnaumBaTtb ycnyru baHka B COOTBETCTBMW C AEACTBYWOLWMMKM Ha AaTy MNpoBeaAeHus
onepaunn Tapudamm baHka, BO3MelaTb AONOJHUTENbHble pacxoda baHka, BO3HMKawLWMe npu
WUCNONTHEHNM pacrnopsXXeHun KrnmeHTa, a Takxe GaKTM4YeCcKn MoHecCeHHble pacxoabl baHka,
CBsI3aHHble C ncnosHeHneM lorosopa, BCieaCTBME HEBbINOMHEHUS KnneHToM EAMHbIX npaBul.

2.23.7. MNpn Heo6xoamMMOCTN NonyvyeHns B Kacce baHka HanMYHbIX AeHEeXHbIX cpeacTs co CyeTa B
cymMme cBbiwe 500 (nATvcoT) Thicad pybnen npeasapuTenbHO 3akasbiBaTb TpebyeMmyi CymMMy B
CPOK He no3aHee 2 (AByX) pabounx AHeN 40 AHS NOJy4YeHUs NyTeM yCTHOro obpauweHns B baHk no
HOMepaM TenedoHOB, YKa3aHHbIM B N.12.3 HacToswmx EAMHbLIX npasu.

2.23.8. KoHTponupoBaTb pacxod cpeacts cC Tekywero cyeta, Cuyeta KapTbl MOCPeACTBOM
nonydyeHums (popmMmpoBaHus) BbINUCKM O ABUXEHUW AEHEXHbIX CpeACTB MO COOTBETCTBYHOLEMY
CueTy 3a nepuoga.

2.23.9. B cnyuae Hecornacmsa KnuneHta ¢ nHdopmaumen B Boinucke KnneHT o6a3aH yseaoMuTb 06
3TOM baHk B nucbMeHHOM dopMe He no3gHee 10 (mecaATn) KaneHaapHbIX AHEW Mecaua,
cnepylouwero 3a MecsiueM nonayyeHus Boinuckn. Mpu HenocTynsieHMn oT KnmeHTa BO3paxKeHun B
yKasaHHbIA CPpOK, OCTaTOK CpeACTB W coBeplieHHble no CyeTy onepauun 3a npeabiaywmn mecsy
CYMTAOTCS MNOATBEPXAEHHbIMU, 3@ MWCK/IOYEHMEM onepauuin, COBEpLUEHHbIX C MCMOSb30BaHMEM
DNeKTPOHHOrO cpeacTtBa nnaTtexa (ocnapuBaHMe KOTOPbIX OCYLUECTBASIETCS B CheunanbHOM
nopsiake).

2.23.10. lMpepoctaBnate B baHk cBegeHUs W LOKYMeHTbl, HeobxoauMmble Ana GUKCMpoBaHUs
nHdopMaunm B COOTBETCTBMM C TpeboBaHMAMKM 3akoHogaTenbcTBa Poccuiickon degepaunm B
cchepe npoTMBOAENCTBUSA nerannsaumm (OTMbIBAHMIO) A0X0A0B, MOSyYEHHbIX MPECTYMNHbIM MyTEM,
duHaHCKMpOBaHMIO Teppopu3Ma M (PUHAHCUMPOBAHUIO PaACNpPOCTPAHEHUS OPYXWMS MacCoOBOro
YHUUTOXEHUS, @ TakKxXe B COOTBETCTBMM C TpeboBaHMAMKU MeXAyHapoAHOro aBTOMaTU4eCcKoro
obmeHa duHaHcoBon mHdopmaumen (CRS - Common Reporting Standard) v 3akoHa CLUA "O
Hanoroob6s0xeHnn nHocTpaHHbix cHeTtoB" (FATCA - Foreign Account Tax Compliance Act).

2.23.11. WNcknounTb focTyn TpeTbUMX Nuy K MHopMauunm o KogoBoM cnoBe, HasbiBaTb Kogosoe
C/I0BO MCKJ/IIOUMMTENBHO Npu obpalweHnn B baHk ¢ ncnonb3osaHneM TenedOHHbIX CPeacTB CBSA3M MO
3anpocy coTpyaHuka baHka B uensix ocywecrsneHns AyteHtudunkaumm KnmenTa.
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2.23.12. ObecneumBaTb COXpPaHHOCTb NepeAaHHbiXx KnueHTy BaHkoM 3sk3emnnapos [oroBopos u
NpUIOXeHnn (AOMNONHEHWNIA) K HUM B Te4YeHMe BCero cpoka AeNCTBUSA AaHHbiX [JOroBopoB M He
MeHee 3 (Tpex) JieT CO AHS UX NpeKpaLlleHns.

2.24. PACTOPXXEHME AOIroBOPA

2.24.1. [oroBop pacropraetcsi Ha OCHOBaAHUM MNCbMEHHOr0 3asiBiieHna KnmeHta yCTaHOBIEHHOMN
BaHkOM ¢OpMbl MAM MO WMHBLIM OCHOBAHWSM, MPenyCMOTPEHHbIM 3aKOoHOAATeNbCTBOM Poccuiickom
depepaumn Uan oroBopeHHbiM B camMoM [lorosope nMbo B COOTBETCTBYHOLLEM pasaene HacTOoSAWMX
EonHbix npasun. [llpekpaweHne [loroBopa Tekywero cdyeta, [oroBopa TeKkywero cyeta C
ncnonb3oBaHneM 6GaHKOBCKOW KapTbl, [loroBopa CpPO4YHOro BKJlaga sBASIeTCS OCHOBaHWeEM Ans
3aKpbITUS COOTBETCTBYIOLLEro cyeTa.

2.24.1.1. baHk npuHuMaeT 3asBieHne (obpaweHne) KnueHTa o0 pacTopxeHunm [orosopa,
noctynuelee B baHk cneayrowmMm cnocobamm:

— B 23NeKTpoHHOM Buae no Cucrteme [ABO B nopsake, npeaycmoTpeHHoMm [JorosopoM [ABO
(pasaen 8 EamHbix npasun);

— B 3/IeKTPOHHOM BMAE MO 3/1EKTPOHHOM NoYTe Ha oduuManbHbIi aApec 3NEKTPOHHOM MOYThl
baHka, onybnnkoBaHHbIM B MecTe obcnyxuBaHusa KnueHtoB n Ha Cante baHka, npu ycnosuu,
YTO 3asBNeHMEe Hanpas/seTCcsa C agpeca d/eKTPOHHON nouyTbl KnmeHTa, 3amMKCMpOBaHHOIO B
ABTOMaTM3NPOBaHHOM 6aHKOBCKON cuCTeMe;

— Ha 6YMa)KHOM HOCUTENE NYTEM JINHHOIO NPeEACTaB/IEHNA B nNoApa3jgesieHne baHka;

— Ha 6yMaxHOM HocuTene C HoTapuasbHbIM YAOCTOBEPEHMEM MO MNo4YTe Ha oduuManbHbIN
MouyToBbI agpec baHka, onybnuMkKoBaHHbIN B MecTe obcnyxuBaHus KnueHToB M Ha Cante
BaHka.

Mpwn HanpasneHnn KnueHToM B BaHK 3asBrneHUs 0 3akpbiTum CuyeTa no noyTte, B crydae
OTCYTCTBMS 3aK/IHOUYEHHOro Mexay baHkoM m gaHHbiM KnuenTom [orosopa AB0, HOoTapmnanbHoe
YyAOCTOBEpEHME TaKoro 3asBrieHns He TpebyeTcs Npu yCnoBMK, YTO OCTATOK AEHEXHbIX CpencTs
Ha 3akpbiBaeMoM CueTe (NpWM HaAUYMKM) COMMIACHO YKa3aHHOMY 3asBAEHUI0 MOANEXUT
nepevyncneHmio Ha MHOM BaHKOBCKNI CYEeT, BlagenbleM KOToporo asnsdetcs KnmneHr.

YKa3aHHble B HacTosWeM noAnyHKTe 3asaBneHus (obpaweHunsa) KnueHTa, npuHsATbIE
BbaHkoM B ¢dopMe, OT/IMYHOW OT TPOCTON MNUCBMEHHON, TMPU3HATCA OOKYMEHTaMy,
paBHO3HAYHbIMWU [OKYMEHTaM Ha 6yMaxHOM HocuTene, MNOoAMMCAHHbIM CO6CTBEHHOPYYHOWN
noAnunceHo.

2.24.2. B cnyyae BBeaeHUs apbutpaxHbiM CyAOM B OTHOWEHUM KnneHTa npoueaypbl peanmsauum
nMmyllecTBa, nNpuMeHsieMon B aene o 6aHkpoTcTBe, [JOroBOp pacTropraeTcs TO/IbKO Ha OCHOBaHWU
pacnopsXeHns @UHaHCOBOIro YMpasBAdoLWeEro, YTBEPXAEHHOro pelweHueM (onpeaeneHnem)
apbuTpaxHoro cyaa B gene o 6aHkpoTcTBe KnneHTa.

2.24.3. B cnyyae cmeptn Knumenta [orosBop CueTa pactopraetcd B MOMEHT OCYyL,eCTBAEHUS
BbIN/JaTbl AEHEXHbIX CPeACTB HacneaHunKy (nepexuelieMy cynpyry) ymepwero Knmenta co Cuera,
yKasaHHoro B CBmaeTenbCTBe O npase Ha Hacneactso (CBmaeTenbCcTBe 0 npaBe CO6CTBEHHOCTU Ha
Aonto B obweM CoOBMEeCTHOM MMYLLLEeCTBE CYNpyroB, BblAaBaeMOM NepexuslleMy cynpyry). B cnydae
ecnnM  HacnegHWKoB Heckonbko, [orosop CueTa pactopraeTrcs B MOMEHT OCYyLecTB/eHus
nocnegHen BbinaaTbl HACNeAHUKAM.

C uenblo pacTopxxeHus [loroBopa Tekyllero cyerta/ [loroBopa Tekyllero cyeta 6aHKOBCKOM
KapTbl HacneaHWKoM (MepexuBlnM cynpyroMm), B CBWAETENbCTBE O MNpaBe Ha HacneacTso
(CBnaeTenbCcTBe O NpaBe COBCTBEHHOCTM Ha A0 B O6LWEM COBMECTHOM WMMYLLECTBE CYMpYyros,
BblJaBaeMOM MepEXMBLUEMY CYMpyry) KOTOPOro AaHHble CyeTa ykKasaHbl, B MOMEHT MOC/IeAHeN
BbINMAaTbl JEHEXHbIX CPeACTB B BaHK NpeacTaBnsitoTCS 3asiBIEHUSI O PAcTOPXXEHMU AOrOBOPOB U
3aKkpbiTumM CueToB. [lpeacTaBneHue 3asiBNeHMs O PacTOpPXeHuu [loroBopa CpPOYHOro Bkiada B
aHaNIorMyHOM cflydyae He TpebyeTcsi, pacTop)eHue [JoroBopa BkiaAa OCYLLECTB/SETCA B MOMEHT
CrycaHns AeHeXHbIX cpeacTB co CyeTa BkIaza.

B cnyyae Hanuumsa y ymepwero Knuenta [orosopa [ABO, ykasaHHbin [orosop
pactopraetcs baHkoM B nopsake, ykasaHHoMm B n.8.54 "[orosBopa ANCTaHLUMOHHOIrO 6aHKOBCKOro
obcnyxneaHuna" (pasgen 8).

2.25. OTBETCTBEHHOCTb CTOPOH

2.25.1. baHK He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUSA UCMOSIHEHUS PaCNOPSXKEeHUN, BblAAHHbIX
HEeYNO/IHOMOYEHHbIMXU NMUAMKN, B TexX Cly4dasax, Korga C WCNosib30BaHMEM TrpeayCcMOTPEeHHbIX
3aKoHoAaTeNnbCcTBOM Poccuitckon depepaumm n [oroBopoMm npoueanyp baHk He cMoOr ycTaHOBUTb
¢daKT BblAa4n pacrnopsi>keHnst HeynOoJHOMOYEHHbIMU TULAMM.
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2.25.2. BaHK He HeceT OTBETCTBEHHOCTWU 3@ MOC/EACTBUS HEMONYYEHUS NM60 HECBOEBPEMEHHOIO
nonyyeHnss KnveHToM oT bBaHka wWHdoOpMaumn, YyBEeAOMMEHUN, [OOKYMEHTOB BC/EACTBUE
HenpeacTaBneHnss NM60 HECBOEBPEMEHHOro npeacTaBneHus B BaHk KnueHToM MHdbopMaumm no
M3MEHEHUIO [AaHHbIX, paHee NpeAcTaBfieHHbIX B BbaHk (B TOM uucne agpeca perucrtpaumm munu
MECTa MNPOoXWBaHUSA, HoMepa MobUNbHOro TenedoHa, aapeca 3/IEKTPOHHOW MOYTbl M T.M.). KAMeHT
HEeCeT BCE PUCKMW, BbI3BaHHblE HEAOCTOBEPHOCTbIO MpeAoCTaBNeHHbIX BaHKy KIMEHTOM AaHHbIX, a
TakXe HeusBelleHneM (HEeCBOEBPEMEHHbLIM U3BelleHneM) KnveHToM BbaHka 06 M3MeHeHWW paHee
NpeAcTaB/eHHbIX AAHHbIX.

BaHk He HeceT OTBETCTBEHHOCTM 3a NoCNeacTBUs HeusBeweHuss (HecBOeBPEMEHHOrO
n3peweHnsi) baHka KnneHtom 06 M3MeHeHMM CBOEero Homepa MobunbHOro TenedoHa, BKAKOYas
BO3MOXHY KOMMOpPOMETaLUMto AaHHbIX KnneHTa.

2.25.3. BaHK He HeceT OTBETCTBEHHOCTM 3a MnoC/eacTBmsa ucnosnb3oBaHus Kogosoro crosa
KnueHTa TpeTbMMKU NuMuamm BCcneacteme HecobnwoaeHnss KnneHToMm o06493aHHOCTM, YCTaHOBJIEHHOM
n.2.23.11 EamMHbIX npaswun.

2.25.4. NHble nonoxeHus OoTBeTCTBEHHOCTM CTOPOH YCTaHOBJ/IEHbl B COOTBETCTBYHOLWMX pasaenax
EAanHbIX npaswu.

PA3AEN 3. AOITOBOP TEKYLLEIO CHETA (AOINoBOP TC)

NOPAAOK 3AKJ/IFOMEHNA AONTOBOPA

3.1 OTkpbiITe u obcnyxuBaHme CueTa ocyuwecTtensgercas baHkoM Ha ocHoBaHuu "[orosopa
Tekylwlero cyeta" (Aanee nNo TEKCTY HacTosiwero pasagena — Jjorosop).

3.2 lorosop 3aknr4yaeTcs B COOTBETCTBMM € N. 2.5 1 nN. 2.6 EAMHbIX npasu.
3.3 [loroBop CUMTAETCS 3aK/lOYEHHbIM C AaTbl OTKPbITUS CyeTa.

3.4 Mpwu 3aknoveHnn [lorosopa nyTeM noanucaHmsa KnneHToMm 3asBrieHUs-aHKETbl Ha 3aKyeHne
Aorosopa Tekywero cyeta KnueHT yBeaomnsetrca o6 oTkpblTumM CuyeTa nocpeacTBOM MOJydeHus
3K3eMnaapa 3asaB/ieHUSA-aHKETbl, COAEpXallero OTMEeTKM bBaHKka 0 peKBU3NTax 3akK/lOYEeHHOro
JoroBopa n HoMepe OTKpbiTOro Cdeta, nMb60 MHbLIM cnocoboMm, onpeneneHHbiM B 3asdABfeHUMU-
aHkeTe.

Mpwn 3akntodeHnn Jorosopa nocpeacrtsoM Cucrtemol B0 nnu nocpeactsom akuenta baHKoM
odepTbl KnneHTa 06 oTKpbITMM eMy Tekywero cyeta KnneHT yBeAOMASIETCS O 3aK/lo4vYeHuu
Jorosopa nyTteM pasmeuleHna B JInyHoM kabuHeTe KnueHta B Cucteme ABO HOMepa m cTaTyca
oTKpbITOro Cuyera.

3.5 3a oTkpbiTMe u obcnyxuBaHne Cuyeta baHkK B3mMMaeT C¢ KnveHTa nnaTty B COOTBETCTBMM C
Tapudamu.
ONMEPALIMM NO CYHETY

3.6 Onepaumn no CueTy nMpoOBOAATCA Ha OCHOBaHWM Haanexawmm obpa3oM 0hOpPMAEHHbIX
JOKYMEHTOB, COOTBETCTBYOLWMX TpeboBaHUAM, YCTAHOBMNEHHbIM AENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epnepauunn.

3.7 Mo CueTy oCyLWecTBNATCA CieayolmMe onepaumm:

® 3a4yuncneHmne pJeHeXHbIX CpeacTtB, NOCTYNUBLUMX Ha Cuet KnuneHta 6€3Hann4YHbIM nyTem wun
nyTeMm BHeCeHUA HaJIMYHbIX AeHEXHbIX CPpeaAcCTB,

e repeuncrneHne 6e3HanNYHbIX [AEHEXHbIX CPeacTB no pacnopsbxeHuto KrnuneHTa (nepesoa
AEHEXHbIX CPeacTB);

® BblAa4a Ha/IMYHbIX AEHEXHbIX CPeACTB Ha OCHOBaHMM paCnopsaXeHns KJ'IVIeHTa;

e cnucaHuMe 6e3HanuMuHbLIX [AeHexXHbIX cpeacts 6e3 pacnopshxeHun KnueHta B cnydasx,
npeayCcMOTPEHHbIX 3aKOHOAATeNnbCTBOM Poccuimckon deaepaumu n EAMHBIMKM npaBunaMmn, B TOM
uncne n.3.8 [lorosopa;

® UHblEe onepaunn B COOTBETCTBUU C pPEXMNMOM AaHHOIO CuerTa, YCTaHOBJIEHHbIM ,Cl,GI7ICTBytOLLI,VIM
3aKoHOAATeNbCTBOM Poccminckom Cbep,epauvm, HOPMaTUBHbLIMKN fOKYMeHTaMn BaHka Poccuu.

3.8 KnueHT npepocTtaBnaetr baHky npaBo 6e3 pacnopsxeHuss KnueHTa (B nopsake 3apaHee
NaHHOro aKkuenTa) NpoM3BOAUTb CNIUCAHNE AEHEXHbIX CpeacTB co CUEeTa B CeayoLlnX Cydyaax:

e OWKNBOYHOro 3a4MCNEHNS AEHEXHbIX CPEACTB, B TOM YMC/e B pe3yibTaTe TEXHUYECKON, CHETHOMN
OWNBKKM MM OMUCKU;

e ynnaTbl NpuynTarowmxcs baHky nNpoueHTOB 3a NOJib30BaHUe AeHeXHbIMU CpeaCcTBaMu;
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e onsaTbl KOMMCCMOHHOIO BO3HArpaxaeHus baHka B COOTBETCTBMM C Tapudamu;

e B roralleHve 3aA0/KEeHHOCTM KnueHTa nepes BaHKOM MO MHBLIM AOroBOpaM, 3aK/IlOUYEHHbIM
mMexay KnueHToM u bBaHkoM, B TOM uucne nNo KpPeauTHbIM [AOroBopaM, J[oroBopam
nopy4nTenbCTBa, B Ciydasix, eC/in 3apaHee AaHHbI akuenT npeayCcMOTPeH TakuM 10roBopoMm (B
nopsiake, nNpeaycMOTPEHHOM COOTBETCTBYHOLWMM AOrOBOPOM) WM ecnu KnneHToM odopMeHo
BaHKky AONrOCpOYHOE NOpyYeHMe Ha CrncaHue;

e oOonnaty WCNOJIHUTENbHbIX [OOKYMEHTOB nmbo  MHKACcCoBbIX I'IOpY‘-IEHVIVI YNOJTHOMOYEHHbIX
OpraHoB, BbICTaB/EHHbIX K CyeTy;

e B WHbIX C/y4Yasx, YCTaHOBNEHHbIX AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuiickoin deaepauni.

3.9 KnueHT MoOXeT O(bOpMMTb ANUTENbHOE MNOpPyYEHME HA OCYWECTB/IEHUE Cneaywumnmx BuUAOOB
rnepeumncnenmns AeHexHblx cpeacTts co Cuerta:

e pasoBOro — B yKa3aHHYo K/IMeHTOM AaTy nepeydyncrieHuns, npesbiaowWwyo TeKYLLYo AaTy;

e MEepuUoANYECKOr0 — B YKasaHHbIi KnveHToM nepuod v (MAM) B 3aBUCMMOCTM OT YKasaHHbIX
K/IMEHTOM YCOBUIA NEepeYnC/IEHNS.

Mopsaok u ycnosusa ohopMNeHna ANUTENbHbIX MOPYYEHUI OTpaxeHbl B [punoxeHun N2 1 K
EavHbIM npasunam.

3.10 Bblaaya HanM4HbIX AeHeXHbIX cpeacTs co CyeTa ocyuwecTensercd baHKOM Ha OCHOBaHWUMU
pacrnopsixeHus KnueHTa B TedeHuMe OnepauMoHHOro BpeMmeHu paboTbl noapasgeneHus baHka ¢
yyeTtoM n.2.23.7 EanHbIX npasun.

CnucaHne aeHexHbIX cpeactB co CyeTa ocyuiectensercs BaHkoM He no3gHee pabouero
[HS, Cneaylollero 3a AHeM MNocTynieHuss B BaHK COOTBETCTBYIOLIEr0 pacyeTHOro AOKYMeHTa, B
nopsiake KaneHAapHOW o4yepefHOCTM MocTynneHus B BaHk (cocTaBneHuMss BaHKOM) pacuyeTHbIX
JOKYMEHTOB.

3aunc/ieHne AeHexXHbIX cpeactB Ha CueT OCYyLIecTBASIETCS B pas/iMyHbie CPoOKWU, B
3aBMCMMOCTU OT CMOCO60B BHECEHWS HaNMUYHbIX NM60 nepedyncneHnss H6esHannyHbIX AEeHEXHbIX
cpeacTs.

3.10.1 B cnyyae nepeyncneHms AeHexHbIX cpeacTts Ha CueT ¢ nHoro 6aHkoBcKoro cyeta KnmneHTa,
OTKpbITOro B bBaHKe, nocpeacTtBoM wucnonb3oBaHna Cuctembl OBO nubo B cnyvae
odopMneHna 3asBAEeHUA O MepPeYUC/IEHUN AEHEXHbIX CPeAcTB MNpu JIMUHOM MOCELLEHUN
noapasgeneHuss baHka pAeHexHble cpeacTBa noctynaldT Ha CyeT He no3gHee AHS
CcoBepLleHNsa onepaunm nepeduncneHns AeHexXHbIX CpeacTs.

3.10.2 B cnyyae UCnNonb30BaHUSA CUCTEM MNaTexXen U NepeBofoB AEHEXHbIX CPeAcCTB, C KOTOPbIMU
BaHKOM 3akfn4yeHbl A0roBOpbl Ha MNpUEM U MNepeBod [AEHEeXHbIX CpeaACTB Ha cyeTa
dusnyeckux nuuy, 3adncieHne AeHexHbIX cpeacTB Ha CuyeT ocylecTBnsieTcs B Cpok oOT 1
(ogHoro) no 3 (Tpex) paboumx AHEN NOocCfe CoBepleHus onepaunm BHECEHMS HaNW4HbIX
OeHeXHbIX CPpeacTB.

3.10.3Mpu BHECEHMW [eHEeXHbIX CpeaCTB MoCpeaACTBOM MepeBofda  AEHEXHbIX CpeactB ¢
NCNONb30BaHNEM CUCTEMbl AUCTAaHUMOHHOIro 6aHKOBCKOro obcnyxmBaHna 6aHKOB-NapTHEPOB
WK yepes CeTU NJAaTeXHbIX TEPMUHAN0B, @ TaKXe B Cllyyae nepeBoAa AeHEXHbIX CPeACTB Co
cyeta KnueHTa, OTKpbITOro B ApyroM 6aHKe, 3auncneHne AeHexXHblX cpeacts Ha Cuert
OCYLLECTB/ISIETCS B CPOK He no3gHee 3 (Tpex) paboumx AHen Co AHS BHECEHUS HaNU4HbIX
OEeHeXHbIX CpeacCTB ANsa OCyLeCcTBeHus nepesosa 6e3 OoTKpbITUA cdeTa/ CO AHS CnucaHus
OeHeXHbIX CpeAcTB CO cyeTa, OTKPbLITOro B ApyroM 6aHke (Npu YCNOBUM KOPPEKTHOIO
yKasaHus pekBu3nToB Cueta KnuveHTa).

3.11 [pu 3aumcneHnun Ha CuyeT KnueHTa AeHeXHbIX CpeACTB B BajloTe, OT/IMYHON OT BastoTbl
Cueta, baHkoM ocyuwecTBnsgetrca 6e3HannyHas KoOHBepcus (KOHBepTaums) no Kypcy baHka,
AEeNCTBYOWeMY Ha AeHb NpoBeAeHns onepaumn baHKoM.

3.12 TlpoueHTbl 3a Nosib30BaHWE AeHeXHbIMU cpeacTBaMun, Haxoasdwmmmca Ha Cuete, BaHKkoM He
HaUYMCNSAIOTCA M He BbINIA4YMBAOTCA, €CliM MHOe He ycTaHoBneHo Tapudamm nubo OTAENbHbIM
cornaweHneM CTOpOH.

3.13 TMpu Bblgaye HaIM4HbIX [AEHEXHbIX cpeacTB co CueTa KnuveHT 0653yeTcs MNpUHUMATb
HaNWUHbIE IEHEXHbIE CPEACTBA B KYMopax U MOHETax, uMelllnxca B baHke.

NMOPAAOK OCYLUECTBJIEHNA NEPEBOAOB AEHEXXHbIX CPEACTB CO CHETA

3.14 [o ocyLlecTBNeHUs NepeBoAa AeHeXHbIX cpeacTB co CueTa baHk npegoctaBnsieT KnneHTty
BO3MOXHOCTb O3HAKOMJ/IEHUS C YC/IOBUMAMW OCYLLECTB/IEHUS TaKoro nepeBoda, B TOM uucne, C
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pasMepoM W MNOpPSAKOM B3MMaHWA KOMWUCCMOHHOIO BO3HarpaxaeHus baHka, ¢ nopsaakom
onpepeneHns Kypca KOHBepTauuu B c/ly4dae pasnmumsa BantoTbl nepesoja M BantoTbl CyeTta, C
NnOpsSAKOM MpeabsBAEHUS TMpeTeH3un W AOCTYMNHbIMM cnocobamm cBSA3M C  bBaHkoMm, nyTeMm
onybnnkosaHus Ha Calite baHka M pa3MeleHus B KJIMEHTCKON 30He noapasgeneHuns baHka
HacToawmMXx EanHbix npasmn n TapndoB, a TakXXe NOCPeACTBOM NpeAcTaBeHNs COOTBETCTBYHOLLEN
nHpopmaunnm Knuenty B JInyHOM kabumHeTe Cuctembl OBO - npu Hannumm [orosopa [ABO,
3aK/4YeHHOro Mexay baHkom u KAMeHTOM B COOTBETCTBMM C pasaenoM 8 EAnHbIX npasui.

3.15 T[Ipu nprveMe K UCMOMHEHUIO pacrnopaxeHnsa KineHTa o nepesoae AeHexXHbIX cpeactB baHk
yaocTtoBepsieTca B npaBe KnaneHTa - nnaTenblinKa pacrnopsiXaTbCa [AeHEXHbIMU CpeacTBami,
npoBepsieT peKBU3NTbI NEpeBoAa, [AOCTaTOYHOCTb [JEHEXHbIX CPeAcTB ANA  WUCMOJHEHUA
pPacrnopsXXeHus, a TaKXe BbINOJIHAET WHble MpoLueaypbl NMpueMa K WCMOMHEHUIO PacropsiXeHui,
npeaycMoTpeHHble 3aKoHoAaTeNnbCTBOM Poccuiickon denepauumu.

3.16 bBaHK He NpuHMMaEeT pacrnopshxeHne KnmeHta K UCNOJIHEHMIO B Crlydae ecnn npaBo KnuneHTa
pacrnopsXaTbCa LEHeXHbIMU cpeacTBaMu, Haxoaswmmmnca Ha CueTte, He yoOCTOBEPEHO, UM ec/u
pPEKBM3UTbI MNepeBoAa HE COOTBETCTBYKT YCTAHOBJ/IEHHbIM 3aKOHOAATENbCTBOM Poccuiickomn
depepaumnn TpeboBaHUAM, a TakXe B C/lydae HefoCTaTOYHOCTU AeHeXHbIX cpeacTts Ha Cuete. lMpwu
3ToMm baHk yBepgomnseTr KnueHTa 06 3TOM He no3aHee AHA, Creaylowero 3a AHEM MNOAy4yYeHus
pacnops>xeHuna KnmeHTa:

3.16.1 Mpu npeacrtaBneHmn KraneHTOM pacnopsbkeHus Ha OyMaxHOM HocuTene ykasaHHoe
pacriopsxeHue He TrnpuHUMaeTcd W Bo3BpawaetTca KiaueHTy C rnpocTaBfieHUeM Aathl
BO3BpaTa, OTMeTkm baHka o0 npuunHe Bo3BpaTa, wWTamMna baHka W noanucm
yNOJIHOMOY€EHHOro nua baHka;

3.16.2Mpn HanpaBneHun pacnopsxeHmsa no Cucrteme [BO ykasaHHOe pacropsiXeHune He
NCNONHAETCA ¢ yBeaoMieHneM KnuneHTa o ctaTyce oTMeHbl (HEBbINOJIHEHUS) onepaunu.

[OCTaToOYHOCTb AEHEXHbIX CPeacTB, Haxoaawmxca Ha Cuete KnneHTa, A9 UCMONHEHUS ero
pacrnopsixeHus onpeaensietcs baHkoMm B nopsiake, YCTaHOB/IEHHOM HOPMATUBHbLIMW akTaMu baHka
Poccun.

3.17 bBaHk noateepxaaeT KnveHTy npueM K UCNOAHEHUIO pacnopsixeHus KnueHTa o nepesoge
AeHexXHbIX cpeactB co Cyeta B nopsake, NpeaycMOTPEHHOM 3akoHoAaTesNbCTBOM Poccuickon
depepaunn unm Jorosopom:

3.17.1 MpueM K UCNOAHEHUID pacnopsxeHna KnueHTa Ha 6yMaXHOM HocuTene noATBepXKAAeTCH
NOCpeACcTBOM MpPOCTaB/ieHMs AaTbl NpuMeMa ero K McrnosHeHuto, wrtaMmna baHka v nognucum
ynosiHoMo4YeHHoro nuua baHka n Bo3BpaweHua KneHTy 3K3eMmnngapa pacrnopsXeHusd B
nopsake, ycTaHoB/ieHHOM bBaHkoM, He no3gHee pabouero AHA, cneayowero 3a AHEM
NOCTYMN/IEHNSA pacrnopsxXeHnsa B baHk;

3.17.2 MprveM K UCNOMHEHUID pacnopsikeHunss KnneHTa B 31E€KTPOHHOM BuAe, HanpaB/ieHHOro no
Cucteme B0, noarsepxgaeTcsa B nopsake, npegycMmorpeHHoM [orosopom AB0 (pasgen 8
EanHbix npasun).

3.18 bBaHk noaTeepxaaeTt KiuMeHTy ncnonHeHme pacrnops>XeHus KnneHta o nepeBoje AeHEeXHbIX
CpeAcTB B rnopsiake, npeaycMOTPEHHOM 3aKkoHoAaTenbCTBOM Poccuiickolh  depepaumn  w
Jorosopom:

3.18.1 cnonHeHne pacnopsxeHus KnuveHTa Ha 6yMaXHOM HoOCuTene noATBepXAaeTcs
nocpeacTBoM nMpeacrtasneHns KhaneHTy 3Kk3emnaspa  WMCMNONHEHHOrO pacnopsiKeHus C
yKasaHueM  aaTbl  MUCMOJIHEHMSA, MpocTaBneHmeM wTamna bBaHka w©n  noanucu
ynosiHOMo4YyeHHoro nuua baHka. Tlpn 3ToM wTamnom baHka MoOryT OAHOBpPEMEHHO
noATBepXXAaTbC MNpPUEM K UCMOSIHEHUIO pacrnopsiXXeHus Ha 6yMaxHOM HocuTene u ero
WUCMONTHEHUE;

3.18.2 icnonHeHue pacnopsXeHus KnueHTa B 3/1eKTPOHHOM BuAe, HarnpasneHHoro no Cucreme
OB0, noaTteepxaaeTcs B nopsake, npeaycmoTpeHHoMm JorosopoM ABO (pasgen 8 EaMHbIX
npaswun).

NcnonHeHne BaHkoM pacnopsixkeHun KnueHTa Takxe noaTBepxaaetcs baHkoMm nytem

OTpaXXeHus COoBepLUEHHbIX onepaumnii B Beinncke no CueTy.

3.19 TlepeBoA AEHEXHbIX CPEACTB OCYLLEeCTBASeTCs B CPpoK He bonee 3 (Tpex) pabouux AHeN
HauyMHasa Co AHSA CNMUCAHUSA AEHEeXHbIX cpeacTB co Cueta KnueHTa.

3.20 PacnopshxkeHne KnmneHTta 06 OCYLLECTBNIEHMN NepeBoaa AeHEXHbIX cpeacTts co CyeTa MOXeT
6bITb 0TO3BaHO KnueHTOM A0 HacTynseHns be3oT3bIBHOCTM nepeBoda [AEeHEeXHblX CpeaCTB Ha
OCHOBaHMK 3asBneHunsa 06 oT3biBe B 2Q1IEKTPOHHOM BMAE WIN Ha 6YMa)KHOM HocuTene,
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HanpaeneHHOro B baHk B nopsiake, NpeayCMOTPEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickon

®epepaumnn, a Takxke JorosopoM ABO - B cnydae npeacrasrieHns KanMeHToM B BaHK yKasaHHOro

pacnopsixeHunsa nocpeacrtsoM Cucremol AB0O.

3.20.1 be30T3bIBHOCTb pacnopshxeHus KnmeHta 06 ocylecTBeHMM nNepeBoda AEHEXHbIX CPeacTB
co CyeTa HacTynaeT C MOMEHTa CNUCaHNA AeHeXHbIX cpencTts co Cyeta KnueHTa.

3.20.2 be30T3bIBHOCTb NepeBoaa AeHeXHbIX cpeactB co Cuyeta B 610aXeTHYO cuctemy Poccuiickor
depepaumm HactynaeT C MOMeHTa npeacrtaBieHns KnneHToM B baHK pacnopshxeHus o
nepeBoAe AEHEXHbIX CPeACTB MpU YCIOBUM AOCTAaTOMHOCTU AEHEXHbIX CPeACTB A/ ero

NCNOJTHEHUS.
3.20.3 baHk He no3gHee paboyero gHs, cleayoWero 3a AHEM NOCTYMJIEHUS 3asBNeHnsa 06 oT3biBe,
HanpaenseT KnuMeHTy - OTNpaBUTENO pacrnopsiXXeHus yBeaoMmsieHne o6 O0OT3biBE B

3/IEKTPOHHOM BUAE WU Ha 6yMaXXHOM HOCUTENE C YKasaHueM [aTtbl, BO3MOXHOCTU
(HEBO3MOXHOCTM B CBSI3W C HaCTyrnjieHMeM 6e30T3bIBHOCTU MepeBoAa AEHEXHbIX CPeacTB)
OT3bIBa PACMOPSKEHUS.

3.20.4 3asBneHne 06 OT3bIBE C/YXXWUT OCHOBAHMEM Ana Bo3BpaTa (aHHYIMPoOBaHUSA) BaHKOM
pacnopsiXxeHus.

3.21 bBaHK Npuv Haauunum TeXHWYECKOW BO3MOXHOCTWU MNpefoCcTaBfseT yCcayry no nepesoay W
3a4YNCNIEHUI0 [EHEeXHbIX CpeacTB Ha 6aHKOBCKUIM cyeT nonydatens no Homepy TenedoHa
nonydaTtens, SBAAOWEMYCA WAEHTUPUKATOPOM, KOTOPbIA MO3BOASAET OAHO3HAYHO YCTaHOBUTH
HoOMep 6aHKOBCKOro cyeTa nosiyvaTens, v no MHOM nHdopMaunm o noayyarene.

KnneHT cornawaerca ¢ MCNofb30oBaHMEM ero Homepa TenedoHa, 3adMKCUPOBaHHOIoO B
ABTOMaTU3MpPOBaHHOW 6aHKOBCKOM cucTeMe, AN OAHO3HAYHOro YyCTaHoB/ieHMs HoMmepa CueTta
KnueHTa, B uensax 3advncrneHnsa baHkoM geHexHbliX cpeacts Ha Cuet KnueHTa.

MepeBoabl No HoMepy TenedoHa B baHke OCyLeCcTBASAIOTCS:
— BHyTpu BbaHka Ha Cueta apyrux KnueHTtoB baHka;

— B WHble KpeauTHble OpraHn3aunnm Ha 6aHKOBCKME cyeTa CI)M3VI‘-IeCKVIX ang - € ncnosib3oBaHmem
CBIl.

YcnoBus oCyLeCcTBAEHNS NepeBOA0B AEHEXHbIX CPEACTB C ncnonb3osaHmeMm CBIN oTpaxeHbl
B [MpunoxeHunn N2 4 k EAnHBbIM npasBuiam.

3.22 Tlpu akuente KnueHTa - nnatenblimka TpeboBaHWe nofaydaTens [AEHEeXHbIX CpeacTs
NCMNOSTHAETCS B CYMMe aKkuenTa nnaTtenblunka.

B cnydae uvactunyHoro akuenta KnueHTa - nnatenbwmka baHK yka3blBaeT Ha 3TO Npu
noATBEPXAEHUN MoNyYaTesnto CPeaAcTB UCNOJIHEHUS ero TpeboBaHUA.

MNpu oTkase KnumeHTa - nnaTenblinka OT akuenTa WM HeMNosyyeHUW akuenTa B
YCT@HOBJIEHHbIN CpoK TpeboBaHWe noflydaTens cpeacTB NoAJSIEeXUT BO3BpaTy MonydaTento CpeacTs
C yKasaHWeM NpuynHbl Bo3BpaTa.

Mpn nocTynneHun TpeboBaHMs MofydyaTens CPeAacTB C 3apaHee AaHHbIM - aKuenToM
KnueHTa - nnaTtenbwmka baHK npoBepsieT cooTBeTCTBME TpeboBaHUA MoslydyaTens cpeacrs
YyCNOBMSIM 3apaHee AaHHOro akuenTa KnuneHTa.

Mpu cooTBeTCcTBMM TpeboBaHUS nonydaTens CpeAcTB YC/OBUAM 3apaHee AaHHOMO akuenTa
KnueHTa - nnatenblwimka OHO WCMONHSAETCS B CyMME M B CPOK, KOTOpble npeaycMOTpPeHbl
YC/TOBMSIMUM 3apaHee AaHHoro akuenta KnueHTa.

Mpn HecooTBeTCTBMM TpeboBaHWs noslyyaTenss CpPeacTB YC/NOBMSIM 3apaHee AaHHOro
akuenta KnveHTa - nnaTtenbliMKa WAM HEBO3MOXHOCTM WX NpoBepkuM bBaHk Bo3BpalaeT
TpeboBaHMe nonyyaTens cpeacTs 6e3 UcnonHeHus, ecnn JoroBopom (IM60 MHbIM AOKYMEHTOM WU
OTAENbHbIM COO6LIEHMEM, COAEPXKALUMM 3apaHee AaHHbIM akuenT KiueHTa) He npeaycMoTpeHa
06s13aHHOCTb BaHka B yKa3aHHOM c/lyyae 3anpocuTb akuenTt KnueHTa.

baHk Hanpasnaetr KnueHTy - nnaTtenblwuky yBeaoMSieHue 06 wucnosnHeHun TpeGOBaHVIFI
nony4dyaTtensa CpeacTtB He No3gHee AHA, cnegyuwero 3a AHEM UCMOJTHEHNA.
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3.23 bBaHK ocyuwecTBAsSeT NPOBEPKY HalNunsA MPU3HAKOB OCYLLECTBIEHMS MepeBoAa AEHEXHbIX
cpeacTs 6e3 no6poBONLHOrO cornacus KnneHta B nopsake, yCTaHOB/eHHOM BaHkoM Poccun3:

— A0 MOMEHTa CnuncaHmsa AeHeXHbIX cpeacts KnneHrta - B ciyyae nepesofa AEHEXHbIX CpeacTs C
ncnonb3osaHmem CbIl1;

— MNpu NpueMe K WCMNOJIHEHWUIO pacnopsixeHuss KiveHTa - Nnpu OCYLWEeCcTB/eHUM nepeBoaa
OEHEXHbIX CPEACTB B UHbIX Clyvyasx.

3.23.1 MNpw BbIsBNeHUN coBepiaemon no Cuety KnmeHTta onepaunm, COOTBETCTBYHOWEN NpU3HaKaM
OCYLLECTB/IEHUS nNepeBoAa [AeHeXHbIX cpeactBs 6e3 pnobposonbHOro cornacmsa KnueHnta (3a
WUCK/TIOYEHMEM oOMnepaunm nepesBoda AEHEeXHbIX Ccpeacts C  umcnonb3oBaHmem CBIM), baHk
npuocTaHaBAMBaeT NPMEM K UCMONIHEHMIO pacrnopsixeHus KnneHTta Ha 2 (ABa) KaneHAapHbIX AHS.

Mpwn BbISSBNEHWUM MepeBoaa AeHeXHbIX cpeacTB C ucnosbsosaHmeM CBI1, cooTBeTcTBYOLWLErO
npu3HakaM OCyLeCTBIEHUS NepeBoda AeHEeXHbIX cpeacTB 6e3 nobpoBosbHOro cornacms KnuenTa,
BaHK oTKa3blBaeT B COBEPLUEHMN COOTBETCTBYIOLLEr0O Nnepesoaa.

3.23.2Mocne BbINOAHEHUS AEWCTBMIW, YyKasaHHbIX B n. 3.23.1 EauHbix npasun, baHk
He3amennTenbHO yBeaomnseT KnueHTa O TakOM MpMOCTaHOBAeHMM NmMbo oTKase AOCTYMHbIM
cnocoboM B COOTBETCTBUM C uMerowenca y baHka wuHdopmaumen anga cBasum ¢ KnneHToMm B
nopsake, npeaycMoTpeHHoM M. 2.11 EanHbix npaBun, ¢ npenocTtaBneHneM MHpopMaumn:

1) 0 BO3MOXHOCTM KnueHTa noaTBepAUTb pacnopsiXeHme He nosgHee 1 (ogHOro) KasneHAapHoro
AHS, cnefylowero 3a gHeM MNpuMoCTaHoBAeHus BaHKOM mpueMa K WCNOSIHEHWUID YKa3aHHOro
pacnopsiXXeHusi, AOCTYMHbIM CrMocoboM C WCNONb30BaHWEM oduUUMANBHONM KOHTAKTHOM
MHdopMaunmn baHka, ykaszaHHoW B pasgene 12 EanHbix npaBun n (unn) onybanMKoBaHHOM Ha
Cante baHka, unu, B cnydae oTka3a baHka B coBepuweHun KnnmeHTOM onepauumu nepesoaa
OEHEeXHbIX cpeacts Cc ucnonb3oBaHmeMm CBI1, - 0 BO3MOXHOCTM coBeplweHns KnmeHToMm
MOBTOPHOW onepaunn, coaepiXallen Te e peKBM3UTbl nosydartensa (nnartenblivka) m Ty Xe
cyMMy nepeBoga (danee - nMoBTOpHass onepauus), cnocobamu, nNpeaycMOTPEHHbIMU
Jorosopowm;

2) O peKoMeHAauunax no CHUXEHUK PUCKOB MOBTOPHOIro OCYLLECTBJIEHUNA NeEpeEBOAA AEHEXHbIX
cpeacTtB 6e3 gobpoBonbHOro cornacus KnmeHra.

3.23.3 baHk npu npegoctaBneHnn KnuneHty mHdbopMaumm B COOTBETCTBUM C M. 3.23.2 EAMHbIX
npaBun, BNpaBe B AOMNOJIHEHME K MOATBEPXAEHUIO B COOTBETCTBUM C nognyHKToM 1) n. 3.23.2
3anpocuTb Yy KnneHTa uH@oOpMauuio, 4TO NepeBoj AEHEXHbIX CPeACTB He SBASEeTCS nepeBoioM
AeHeXxHbIXx cpeacts 6e3 pobposonbHoro cornacvsa KnaueHnta, wn (unu) HanpasuTb KiueHTy
MHpOpMaUn o0 HeobxoAMMOCTM COBEpPWMTbL MNOBTOPHYK oOnepauuto  Ccrocobom, KOTOpbIN
npeaycMoTpeH [JoroBOpoM, U KOTOPbIA yKa3aH BaHKoM.

3.23.4 Ecnn nHoe He npeaycMoTpeHo n. 3.23.6 EaumHbix npasun, npu nonydeHun oT KnneHTta
NOATBEPXAEHUSA pPAChOPSXKEHUA WKW OCYLLECTBIEHUN AEeUCTBUI Mo coBeplieHuto KnueHToMm
NOBTOPHON onepauun bBaHK He3aMeanuTenbHO MPUHUMAET K MUCMNOJSIHEHUIO MOATBEPXAEHHOE
pacnopsxeHune KrnueHTa WM CcOBepllaeT MOBTOPHYK onepauuio, nNpu OTCYTCTBUM  WHbIX
yCTaHOBMEHHbIX 3aKOHOAATeNbCTBOM Poccuiickor degepaumMm  OCHOBaHWM  He  MNpPUHUMATH
pacrnopsixeHue KnveHTa K UCMONMHEHUIO.

3.23.5Mpu HenonydeHnn oT KnumeHTa noaTBepXAeHWUs pacrnopsxeHus u (unn) mHdbopmaumu,
OOMNOMHUTENbHO 3anpoWeHHOW B CoOoTBeTCTBMM C n.3.23.3 EAMHbIX npaBwui, YyKasaHHoe
pacnopsXXeHne CUYUTAEeTCA He MNPUHATBIM K WCMOJIHEHWIO, @ MPWU OCYLECTBAeHUU AeNCTBUA Mo
coBepleHntio KnneHToM MOBTOPHOM onepauuu cnocobom, He npeaycMoTpeHHbIM [JOoroBopoM, uau
WHbIM, YeM YKa3aHHbIA B COOTBETCTBUM C N.3.23.3 baHKOM, cnocobom u (Mnm) npu HenoayyeHum
nHdopmaumm, 3anpolleHHOW B COOTBETCTBMM C N.3.23.3, MOBTOpHas onepauns cyuTaeTcs
HecoBepLUEeHHON.

3.23.6 B cny4yae, ecnn, HECMOTPSA Ha HanpasfieHne K/IMeHTOM MoATBEPXAEHUA PACMOPAXKEHUSA NN
oCyllecTBAeHne AeNCTBUI MO COBEPLUEHMIO MOBTOPHOM onepaumun, baHk nonyymn ot baHka Poccum

3 [OeiictBue n. 3.23, nn.3.23.1-3.23.8 EAUHbIX MpaBWi He pacrnpoCTPaHsieTCs Ha Cly4Yan OCYLLECTB/IEHUSI MepeBoAoB

AEHEXHbIX CpeacTtB, ABNAWUNXCA 36p860THOI7I nnaton wu (VIJ'II/I) MWHbIMM  AoXod4aMW, B OTHOWEHWUM KOTOPbIX
3aKoHOA4aTeNbCTBOM 06 WCMOSHUTENBHOM Npon3BOACTBE YCTAHOB/IEHbl OrpaHU4YeEHUA pPasMEPOB YyAeEpPXaHUA, a TaKXe
nepeBoaoB AEHEXHbIX CpeAcCTB, ABNAKLWNXCA A0X0AaMUN, HA KOTOPbIE HE MOXET 6bITb oGpaLueHo B3bICKaHue

-20 -



nHdopMaunto, cogepxallyocst B 6a3e AaHHbIX O C/lydasx M MOMNbITKax OCyL,ecTBeHUs NepeBoaoB
OEHeXHbIX cpeacts 6e3 pobpoBonbHOro cornacmsa Knuenta, baHkK npuocTaHaBnmMBaeT MNpUEM K
WCMNOJTHEHNIO MOATBEPXAEHHOro pacrnopsikeHns KnueHta Ha 2 (ABa) KaneHAapHbIX AHA CO AHSA
HanpasfeHnsa KnMeHTOM NOATBEPXAEHUS pacnopsiXXeHMs WAM OTKa3blBaeT B COBEpPLUEHUN
KnneHTOM noBTOpHOWM onepaumn. baHkK AOCTYynHbIM cnocoboM B COOTBETCTBUM C MMeOLWENCs Yy
baHka wnHdopmaumen ansa cesAznm ¢ KnmeHToM B nopsigke, npeaycMoTpeHHoM n. 2.11 EauHbIX
npasun, HesaMeanunTenbHO yBegomnser KiaueHTa O MPUMOCTAHOBMIEHUW MpUeMa K WUCNOSTHEHUIO
NOATBEPXAEHHOro pacnopsbkeHmsa KnmeHta mnm o6 oTkase B coBepleHMn KnMeHTOM nmoBTOPHOM
onepauum C YyKasaHMeM MpuYMHbI Takoro npuocTaHoBneHns (OTkasa) W Ccpoka TaKoro
NPMOCTAHOB/IEHNS, @ TakKXe O BO3MOXHOCTW coBepleHuss KnuMeHTOM nocreanyrolen noBTOPHOM
onepauuu.

B cnyyae npuocTaHOBMEHUSA MNpuveMa K WMCNOSIHEHWIO MOATBEPXAEHHOrO pPacnops>XeHus
KnueHta B COOTBETCTBMM C rMepBbiM ab3aueM HacToswero nyHKTa no ucredeHumn 2 (ABYyX)
KaneHaapHblX [AHer CcO AHS HanpasneHumss KAWMeHTOM MOATBEPXAEHUS pacnopsiKeHus B
COOTBETCTBUM C noanyHkToMm 1) n. 3.23.2 EanHbix npaBun baHK He3aMennuTenbHO NMPUHUMAET K
WCMNOJIHEHNIO MNOATBEPXAEHHOe pacnopsxeHne KnmeHTa npu OTCYTCTBMM WMHbIX YCTAHOBEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumm OCHOBaHWKW He MNpUHUMaTb MOATBEPXAEHHOE
pacnopsxeHne KnmeHTa K MCNOSTHEHWUIO.

B cnyyae oTkasa B coBepweHun KanmeHToM NOBTOPHOW onepaumu B COOTBETCTBUM C
nepebiM ab3aueM HacToslWwero MyHKTa No ucrtedyeHmnm 2 (OABYX) KaneHAapHbIX AHEN CO AHSA
OCYLLECTBEHNA AEeNCTBUMW MO coBeplleHnto KnneHToM MOBTOpPHOM onepaumm BaHK coBepliaet
nocneaywowyto MoBTOPHYK onepaumio  KrnveHTa npuv OTCYTCTBMM  WMHbIX  YCTaHOBJIEHHbIX
3aKkoHoAaTenbCTBOM Poccuiickon degepaunm OCHOBaAHW He COoBepLuaTb MOCeAYHOLY0 MOBTOPHYIO
onepauuto KnuneHra.

3.23.7 B cny4yae wucnosnHeHns BbaHkoMm pacnopsxeHuns KnueHTa o6 ocywecTBieHWW nepesoaa
OEHEeXHbIX CpeACTB WM COBEpLUeHMs nepeBoda AeHEeXHbIX CPeAacTB C ucnonb3oBaHuem CBI,
COOTBETCTBYIOLEr0 NpU3HaKaM OCyLLeCTBNeHUs nepeBoja AeHeXHbiX cpeacTB 6e3 o6poBOIbHOIO
cornacma KnueHnta, nocne nonydeHus oT baHka Poccum umHdbopmaumu, copepxauwencsa B 6ase
AAHHbIX O CAy4yasix M NOMbITKax OCYLWeCTB/IEHWS MepeBOoAOB [AeHeXHblXx cpeacts 6e3
nobpoBonibHOro cornacma  KnueHnTta, B HapyweHue TpeboBaHuMin denepanbHOro 3akoHa OT
27.06.2011 N9 161-®3 "O HaumoHanbHOM naaTeXHom cucteme", baHk, obcnyxusBatowmii
KnueHTa - nnatenblunka, Bo3MellaeT KnneHTy cyMMy rnepeBofa AEHEeXHbIX CpeacTB WUian rnepesosa
OEHEeXHbIX CpeacTB ¢ ncnosnb3oBaHmeM CBIN 6e3 gobposonbHoro cornacusa KnmeHta B TedeHue 30
(TpmauaTtn) KaneHgapHbIX AHER, cnefylwmx 3a AHEM MNoslyyYeHusl COOTBETCTBYHOLWEro 3asB/ieHuns
KnueHTa.

Mpu3HaHne onepaumn  coBepweHHoW 6e3  pgobpoBonbHOro  cornacmss  KnueHTta
ocyuwectBnsieTcs baHKOM Mo mMTOraM nNpeTeH3MOHHOM paboThbl, MPOBEAEHHOW B COOTBETCTBUMU C
TpeboBaHMSAMU BHYTPEHHUX HOPMATMBHbLIX AOKYMeHTOB BbaHka M 3akoHopaTenbCcTBa Poccuiickomn
®denepauunu.

3.23.8 baHK He HeceT OTBeTCTBEHHOCTM nepes KnveHTOM 3a yb6bIiTKW, BO3HWUKLIME B pe3yfbTaTe
Hag/exawero WucrnonHeHus TpeboBaHUN deagepanbHOro 3akoHa oT 27.06.2011 N? 161-®3 "O
HauMOHaNbHOW MaaTeXHoW cucrteme".

NMOPAOOK PACTOPXXEHNSA OTOBOPA
3.24 [oroBop pacTopraeTcsi B COOTBETCTBUM C N.2.24 EAMHbBIX NpaBu.

3.25 C m™MoMeHTa pactopxeHus [orosopa baHk npekpawaeTr TrMpuHUMaTb K UCMOJIHEHUIO
pacnopsxeHuna KnueHTa, npekpawaeT 3auymcnatb Ha CueT nocTynawwme AeHeXHble CYyMMbl U
BO3BpallaeT ux B agpec oTnpaBuTens.

3.26 OcTtaTtoKk AeHexHbIX CpeacTB Ha 3akpbiBaeMoM CueTe B nepumog A0 uUcTedyeHus 7 (cemu)
KaseH4apHbIX AHeln nocne nony4vyeHns baHkom 3aseneHusa KnmeHta sbigaetcs KAMeHTy HannU4yHbIMU
yepe3 kaccy baHka nuMbo nepeuncnsgeTca Ha APYroM cyeT MO YKasaHHbIM B 3asBfIEHUMU
pEKBU3UTAM.

3.27 [TllpekpauweHne [oroBopa He BfeYyeT npekpalleHus ob6s3aTenbCcTB nNo B3anMMoOpacyeTaMm
CTOpOH UM BO3MELEHUto y6bITKOB, BO3HUKWMNX [0 MOMEHTa pacTopXeHusa. HeucnonHeHHble
obs3aTtenbcTBa KnneHta no BbinsaTte BO3Harpa>xgeHumsa 3a (baKTVILIeCKM OKa3aHHble baHKOM ycnyru
[0 MOMEeHTa pacTopXXeHus [loroBopa, COXpPaHAKTCA nocsie pactopXeHusa [loroBopa A0 MOMeEHTa
MOJSIHOMO UX UcnonHeHus KnneHToM.
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PA3JEN 4. 4OrOBOP TEKYLUEIO CYETA C MUCMOJIb3OBAHMEM BAHKOBCKOM
KAPTbI (AOINOBOP TCBK)

NMOPAAOK 3AKJ/TFOMEHNA AONOBOPA

4.1 OTkpbiTe K obcnyxmneBaHne CueTa KapTbl B LUeNsX BbiMyCcka W MCMosb3oBaHusa KapTbl
ocywectBnsietcds baHkoM Ha oOCHoBaHMM "[loroBopa TEKYLWEro cyeta C MCMNOSb30BaHUEM
6aHKOBCKOM KapTbl", KOTOPbIA 3ak/l4vaeTcs B COOTBETCTBMM C M. 2.5. n n. 2.6. EAMHbIX NpaBun
(Banee no TeKCTy Hacrosiwero pasgena — [Joroesop), M B COOTBETCTBUM C denepasbHbIM 3aKOHOM
oT 27.06.2011 N2 161-®3 "O HaumoHanbHOW NJaTEXHOM cucteme" npeacraBnsetr cobom Aorosop
06 ncnonb3oBaHMK DNEKTPOHHOro cpeacTBa nnartexa (KapTbl).

[o 3akntoveHunsa Jorosopa baHk nHdpopmupyeT Knmnenta 06 ycnosmsix ncnosnbsoBaHus Kaprt,
B TOM 4YMC/le O BO3MOXHbIX OrpaHM4YeHMsaAX CnocoboB M MecCcT ucnonb3oBaHus KapT, cnydasx
MOBbIWEHHOIO pUCKa UCnonb3oBaHmMs KapT nytem onybankoBaHus Ha Calite baHKa v pa3sMelleHuns
B KJ/IMEHTCKOWM 30He noapasgeneHus baHka cooTeBeTcTBylOwen MHboOpMaunu, EaMHbIX npaBun um
Tapudos.
4.2 Mocne noanuncaHusa KnneHToMm 3asiBNeHns-aHKeTbl Ha 3aK/l4YyeHMe A0roBopa TEKYLLEro CYeTa,
BbIMyCKk 6aHKOBCKOW KapTbl W MOAK/IOYEHWE AOMONAHUTENbHbIX ycnyr KnueHT yBepomnsieTcss o
3aknyveHnn [lorosopa nocpeacTtsoM nosyvyeHus yBeAoMSIeHUs, cofepXawero oTMeTku baHka o
pekBM3nUTaxX 3akloueHHoro [loroBopa M HoMepe OTKpbIToro CyeTa KapTbl, TM60 MHBLIM CrocoboM,
onpeaeneHHbIM B 3asiBNEHUN-aHKETE.

Mpu obpaweHnn KnmeHTta ¢ uenbio 3aknueHns [orosopa nocpeacrtsom Cucrtembl B0 nnu
NnocpeacTBOM HanpasneHus B baHk odeptbl KnuveHta o 3aknwouveHun [orosBopa KiauveHT
yBeAOMNAEeTCAa O 3aknyeHunm [loroBopa nyteMm pasmeweHus B JInyHom kabuHeTe KnuneHTa B
Cucreme 160 HoMepa n cTaTyca oTKpbIToro CyeTta KapThl.

Kapta n MWH BblgatoTca [epxatento (JoBepeHHOMY nuuy [epxaTens npu Haamuum
HoTapuanbHoM [oBepeHHocTW/ [peactasutento [epxaTtensd nNpu HaanyMu COOTBETCTBYHOLLMX
NoATBEPXAEHHbIX MNOAHOMoOYMN y T[lpeacrtaBmTens) B CPOKW, YCTaHOBNEHHble baHkoM Aans
narotoeneHusa Kapt. [Npu nepepadye yBegomneHms baHk ycTtHo wHdopmupyeTr KnumeHta o
npeanosaraeMoM cpoke usrotosneHums KapTbl B cooTBeTcTBuMM € "llpaBunamm uCNonb3oBaHUS
6aHkoBckux kapt OO0 BaHk OpaHxesbln" ([punoxenne N 2). Mo utory mnsrotossieHnsa KapTbl u
ee HaxoxaeHusa B baHke KiMeHT yBeAOMNSAETCSH O BO3MOXHOCTU nonyvyeHns KapTbl B KOHKPETHOM
noapasaeneHmn baHka nocpeacTBOM HanpasneHus KnneHTy cooTBeTcTBylOWero SMS-coobuieHns.

4.3 [JoroBop CUMTAETCHA 3aK/OUEHHbIM B C/lydae NpuHATUS BaHKOM pelleHns o Bbinycke KnneHTty
KapTbl.

B cnydae ecnu baHkoM no 3asBneHuto-aHkeTe KnneHTa B COOTBETCTBUM C denepanbHbiM
3aKOHOM OT 27.06.2011 r. N2 161-®3 "O HauMOHaNbLHOW MJIATEXXHON CUCTEME" MPUHATO PELUEeHne
06 oTka3se B Bbinycke 6aHKOBCKOW KapTbl, [JJOroBOp cyMTaeTcs He3akt4veHHbIM. pu 3ToM KnueHT
BNpaBe 3aK/lunTb [AOroBOp TEKyLWero cyeta B COOTBETCTBMM C YCNOBUAMU WU MOPSAAKOM,
N3N0XeHHbIMN B pasgene 3 EAuHbLIX npaBus, Npu HanMyum COOTBETCTBYIOLLErO BOJSIEU3BABIIEHUSA
KnuneHTa.

4.4 3a oTkpbiTMe, 0bcnyxmnBaHme CueTta KapTbl, Bbinyck KapTbl BaHk B3uMaeT ¢ KnueHTta nnaty B
COOTBETCTBUM C Tapudamu.

4.5 KapTta saBnsetcs cobcTBeHHOCTbI0 baHka n B pamkax [lorosopa npepocrtasnserca KnmeHTy BO
BpPEMEeHHOe Nosb30BaHue.

ONEPALN MO CYHETY KAPTDI
4.6 B cooTBeTcTBUM C [JoroBopoM no CUeTy KapTbl OCYLLECTBAAKTCSA Cneaylolme onepaumm:

® 3a4yuncneHmne geHeXHbIX Cpeacts, NOCTYNMBLUNX Ha Cuer KapThbl 6e3Hann4YHbIM nyTeMm umnn nytem
BHeceHUsa KNMeHTOM HaNIM4YHbIX AeHEXHbIX CpencTs;

e 6e3HannMyHoe cnucaHue B pa3Mepe CyMM oOrnepauunii, COBepLUEHHbIX C UCNosb3oBaHMeM KapT
(NnepeBoA AEHEeXHbIX CpeacTB);

e 6e3HanuMuyHoOe CcnucaHuMe B CAyyasX, YCTaHOBMAEHHbIX n.4.7 EAMHBIX npasun WU
3aKoHoAaTenbCTBOM Poccuiickon deaepaunu.

4.7 KnneHt npepoctaBnser baHky npaBo 6e3 pacnopshkeHun KnuneHta (B nopsake 3apaHee
JaHHOro akuenTa) nNpoum3BoauTb H6e3HanMuHble CNMCaHUA LEeHeXHbIX cpeacts co CyeTa KapThbl B
cnepyroLwWmux cnydvasx:

e Tpun OWMBOYHOM 3a4YNCIIEHNN AEHEXHbIX CpeACTB B pe3yJibTaTe TEXHUYECKON, yquHoM owmnbku;
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e B noraweHue n6oi 3a40/HKeHHOCTN KnneHTa nepes baHKoOM, @ TakXe B ynjaTy HeyCTOWKM;
e ONaTbl CYMM, BbICTaBJIEHHbIX K OMaTe yYacTHMKaMu Mn1aTexHol CUCTEMbI;

e OnMaTbl WCMOJHUTENbHbIX [OKYMEHTOB JIN60 WHKACCOBbLIX MOPYYEHNIA YMOSTHOMOUYEHHbIX
OpraHoB, BbICTAB/IEHHbIX K CUeTy KapThbl;

e ynnaThl NpUUNTAOLLNXCA BaHKy MPOLEHTOB 3a MOJIb30BaHMUE AEHEXHbIMU CPeACTBaMu;
e ONMaTbl KOMMCCUMOHHOIO BO3HarpaxaeHua baHka B cooTBeTcTBUN C Tapudamu;
e B WHbIX C/y4Yasx, YCTaHOBNEHHbIX AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuiickoin ®eaepauni.

4.8 Bblgada HanM4HbIX AEHEXHbIX cpeacTts co CyeTa KapTbl OCYLLECTBASIETCS NPWU UCMNOSb30BaHNMU
KapTbl 4yepe3s COOTBETCTBYHOLWME YCTPOMCTBA BblAAYM  HaAUYHbIX. Bblgaya  HaNM4HbIX
HenocpeacTBeHHO co CyeTa KapTbl He MpeaycMOTpeHa, 3a MWCK/IIYEHWMEM Cny4vyaeB Bbloaun
Ha/IM4YHbIX A0 3aBeplleHMs] CpoKa, YCTAHOBJIEHHOro ANns M3rotobBaeHMs KapTbl, a TakXxe no
npuunHe ytpatbl (mopun) Kaptel/yTpaTtbl MMH nnbo okoH4YaHmnsa cpoka aencreus KapTbl.

CnuncaHue peHexHbix cpeacts co CueTa KapTbl ocyuwectBnsdetrcs baHKOM He no3gHee
pabouero AHs, cneaywlwero 3a AHEM NOCTynseHMs B bBaHK COOTBETCTBYHOLWLEr0 pacyeTHOro
OOKYMeHTa, B nopsake KaneHaapHoOW o4dyepeaHOCTU nocTynneHus B baHk (cocTtaBneHus baHkoM)
pacyeTHbIX A4OKYMEHTOB.

3auncneHne AeHexHblx cpeacts Ha CueT KapTbl OCYLLECTBASAETCA B CPOK He no3gHee
pabouero AHs, CneayoLwero 3a AHeM nosyyeHnss BaHKOM OT MPOLECCUHIOBOroO LIEeHTpa peecTpa no
onepauusiM C WCMNosb3oBaHWeM KapT, coaepxawero uHdopMauuio 06 yKasaHHbIX onepaumsx
3auncnieHnsa Ha CuyeT KapTbl, C y4eToM OCO6EeHHOCTE B 3aBMCMMOCTM OT CMOCO60B BHECEHMUS
Ha/IMYHbIX IM60 NepedncieHns 6e3HaIMUHbIX AEHEXHbIX cpeAcTB Ha CuyeT KapTbl, NpUBEAEHHbIX
HUKE.

4.8.1Tlp1 BHECEHNM HaNUUHbIX AEHEXHbIX cpeacTB Ha CyeT KapTbl C UCnosb3oBaHMeM BbaHkomaTa
BbaHka nnm POS-TepMmHana B Kacce noapaszeneHnss baHka geHexHble cpeacTBa MOCTYMakT Ha
CueTt KapThl:

e pu cosBepweHun onepaumm o 19:00 (BpemMs MOCKOBCKOE) — He no3gHee pabodyero gHs,
cneayrulero 3a gHEM coBeplleHnda onepaunn BHECEHUA HAJIMYHbIX AEHEXHbIX CPEACTB;

e pu coBepweHMn onepaunm nocne 19:00 (BpeMss MOCKOBCKOE) — B TeyeHue 2 (AByX) paboumx
,El,HEVI, cneaywumnx 3a gHEM coBeplleHUA onepaunm BHECEHUA HANMNYHbLIX AEHEXHbIX CPEeACTB.

Mpu 3ToM yBenuyeHue [natexHoro nMMuTa KapTbl He O3Ha4yaeT OAHOBPEMEHHO (aKTa
NMOCTYNNEHUA AeHEeXHbIX cpeacTB Ha CUeT KapThbl.

4.8.2B cny4yae nepeuyncrneHuns AeHexXHbIX cpeactB Ha CueT kapTol ¢ MHOro Cuyeta KnueHTa,
OTKpbITOro B BbaHke, nocpeacTBOM wucrnosib3oBaHus Cuctembl B0 nubo B cnyvyae odopMieHus
3a8B/IEHUS O NEpPEeYUCNEHUN AEHEXHbIX CPeACTB MpU JIMYHOM MoceweHun nogpasaeneHns baHka
AeHeXHble cpeacTtBa noctynaloT Ha CyeT KapTbl He no3gHee [AHA COBeplleHus onepauuu
nepevyncneHnsa AeHexXHblX CPeacTB.

4.8.3 B cnyyae Mcnonb30BaHMUS CUCTEM MJlaTeEXeNW U NepeBOAOB AEHEXHbIX CPeAcTB, C KOTOPbIMU
BaHKOM 3aknloYeHbl A4OrOBOPbLI Ha MPUEM WM MNepeBos AEHEXHbIX CPeACTB Ha cyeTa (U3NYECKMX
1L, 3a4ncneHune geHexHblx cpeacTts Ha CyeTt ocyuwecTBaseTcs B cpok oT 1 (ogHoro) o 3 (Tpex)
pabounx gHeN Nocsie COBEPLUEHMS OnepaLmn BHECEHNS HaNMYHbIX AEHEXHbIX CPEACTB.

4.8.41pn BHECEHWM [OEHEXHbIX CpPpeacTB MOCpeAcTBOM MepeBofda  AeHeXHblX Ccpeacts C
MCNONb30BaHNEM YCIYIrM OCYLWECTBIEHNS NnaTtexen W NepeBoAoB, OKasbiBaeMon 4epes
6aHkoMaTbl, TepMWHanbl, CUCTEMbl AUCTAHUMOHHOro 6aHKoBCKOro o6cnyxunsaHma 6aHKOB-
napTHEPOB W/W 4Yepe3 CeTU MAaTeXHblX TEPMUHANOB, @ TakXe B C/flydae nepeBoja AeHEeXHbIX
cpeAcTB co cyeTa KnueHTta, OTKpbITOro B ApyroM 6aHKke, 3auMcneHne AeHeXxHbIX cpeacTB Ha Cuer
OCyLLeCcTBASETCS B CpPOK He no3gHee 3 (Tpex) paboumx AHEN CO AHS BHECEHMS HaNNYHbIX
OEHEeXHbIX CpeacCTB ANs ocylwecTBneHus nepeBoga 6e3 OTKpbITUS cyeTa/ CO AHS CNMCaHuMS
OEeHeXHbIX CpeACTB CO CYeTa, OTKPbLITOro B ApyroM 6aHke (Npu YyCNOBMW KOPPEKTHOrO yKasaHus
pekBu3snToB Cueta KnuenTta).

4.9 Onepauun C wucrionb3oBaHMeM KapTbl OCYLWECTBASAOTCA B npegenax PacxogHoro numuta -
cobcTBeHHbIX cpeAcTB KnueHTa, a npu Hanuumu porosopa o6 osepapadte — B TOM 4uCne B
npegenax n1MMUTa KpeauToBaHus.

4.10 lNpu npoBeaeHWM onepaunm c ucnonblosaHmeMm Kaptbl no CyeTy KapTbl B BajaOTE, OTAIMYHOMN
oT BantTbl CyeTa KapTbl, A9 asBTopu3aumu onepaumm (6710KMPOBKM AEHEXHbIX CpeacTB)
ncnonb3yercsa Kypc [natexHon cuctembl U (uan) Kypc bBaHka Ha MOMEHT CcoOBeplueHus
aBTopuzaumm. CnucaHue CyMMbl AeHeXHbIX cpeAcTB B BastoTe CueTa KapTbl MO orepaunn c
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NCMosb30BaHMEM KapTbl OCYLUECTBJISETCA C MEpecyeToM MNo Kypcy lnaTexHoi cuctembl n (Unu)
Kypcy bBaHka, AeiACTBYIOLIEMY Ha MOMEHT (OpPMUPOBaHMSA [lNaTeXHOW CUCTEMOM pacyYeTHOro
AOoKyMeHTa. KypcoBasi pasHuua, o6pasoBaBlIAsiCs BCIeACTBME M3MEHEHUs Kypca BastoTbl Ha
MOMEHT (OPMUPOBAHMUS pPACUYETHOrO AOKYMEHTA Ha CrNuCaHue CpeacTB, OTHOCUTENbHO Kypca,
NEeNCTBOBaBLUEr0 Ha MOMEHT aBTOPU3aLMK MO onepauum C UCMoNb3oBaHMeEM KapTbl, He siBNseTcs
OCHOBaHWEM ANS NpeabsBAEeHUs NpeTeH3nin KnMeHToM.

B cnyuae coBepleHunsa onepauunn ¢ ncnonbsosaHmem Kaptol B TCIM nnbo 6aHke-3kBanpepe,
3aperucTpmpoBaHHoi(-oM) 3a npegenamm Poccuinckon ®depepaumm, KoHBepTauusi CyMMbl TakKoMm
onepauum MOXeT OCYLLeCTBASATbCS C MCMNOSb30BaHMEM KypcoB [lnaTexHom cuctembl U (UAn) no
Kypcy baHka, aencrByrowemMy Ha MOMeHT QopMupoBaHus [lnaTexHoM CUCTEMOM pacyeTHOro
OOKyMeHTa. baHK He rapaHTUpyeT CoOBMNadeHMe CyMMbl onepaumu, paccumtaHHon TCM un
NCNONb30BAaHHOM nNpuM aBTOpu3auMu, C CyMMOM onepaunmm B CHPOPMUPOBAHHOM PpaCUYETHOM
OOKyMeHTe [lnaTeXxHom cuctembl. PasHMUa B CyMMax oOnepaumu, BO3HMKLIAA BCNeaCTBUE
nocnegoBaTesibHbIX KOHBEpPTAUWMMA CyMMbl onepaumm npy GOpMUPOBAHUM PaCYETHOro AOKYMEHTa
MnaTeXXHON CUCTEMbI, HE SIBNSIETCS OCHOBAHWEM A NPeAbsB/IEHUS NPEeTeH3U KnneHToM.

Mpn 3aumcneHmn Ha CyeT KapTbl CYMM, MONYYEHHbIX B pe3ysbTaTe OTMEHEHHbIX
(peBepcmBHbIX) onepauun C MCnonb3oBaHMeM KapTbl, B BanTe, OTJMYHOM OT BantoTbl CueTa
KapTbl, mnu cosepweHHbix B TCM nmbo 6aHke - 3KBalpepe, 3aperncTpMpoBaHHONM(-OM) 3a
npeaenamm Poccuiickon ®depepaunn, NPUMEHSIIOTCS MOJIOXKEHUS, ONpeaeneHHble B HacTOsILLEM
nyHkTe EAMHBIX npasui.

4.11 Onepaunn Mo nepesoay A€HEXHbIX CpeacTB C UCMosb3oBaHMeM KapTbl coBepllalrTcs B
nopsiake, aHasoOrM4YHOM MopsAaKy, ykKasaHHoMmy B n.m. 3.14 - 3.21, 3.23 pasgena 3 EAMHbIX
npaswu, C y4eToM cneaytouwmx ocobeHHocTen:

4.11.1 TllpueM K WUCNOSIHEHWUIO W UCMOJIHEHME pacropsxeHusa KrnueHTa o0 nepesBofe AEHEXHbIX
CpeAcTB C ucnonb3oBaHneMm KapTbl noaTsepxaaetcd BbaHKoM AOCTYynHbIMM crnocobamuy,
yKasaHHbiMM B pasgene "lMopagok HanpasneHus wuHdoOpMaumm, CBA3aHHOWM C
ncnosib3oBaHmeM kapTbl" [Jorosopa;

4.11.2 bBe30T3bIBHOCTb pacnopsikeHns KnneHTta o6 ocyllecTBAeHUN nepeBoja AEHEXHbIX CpeacTs
C ncnosnb3oBaHneMm KapTbl HacTynaeT C MOMeHTa aBTopusauum onepaumu.

4.12 B cny4yae nonydyeHusa BaHkoMm uHdopMmaumn o cmeptn KnueHta BaHk HesamennnTesbHO
ocywecTBnsetr 610KMpPOBKY Bcex aelcTeyowmnx KapT KnuveHTa, B TOM yucne JOMNONHUTENbHbLIX, a
TaKxe rnpekpawaet AencreMe naketoB 6aHkoBckux ycnyr. Octatok cpeacts Ha Cuete KapTbl
BblAaeTCs HacnegHukaMm (nepexwuslieMy cynpyry) ymepwero KnaueHTa B COOTBETCTBUM CO
CBuaeTenbCTBOM O MNpaBe Ha HacneactBo (CBMAETENbCTBOM O rMpaBe COBCTBEHHOCTM Ha AOM0 B
obLieM COBMECTHOM MMYLLECTBE CynpyroB, BblAaBaeMOM NepexuBLLeMy Cynpyry).

OTBETCTBEHHOCTb CTOPOH

4.13 BAHK OBA3YETCA:

4.13.1 "udbopMmpoBaTb KnneHTa O COBEpPLUEHUMN KaXAOM onepauuu C ncnonb3oBaHnmem KapTtbl B
nopsiake, YCTaHOBAEHHOM pasgenoMm '"lMopsaaok HanpasneHus WHdboOpMaumu, CBA3aHHOW C
NCronb30BaHMeM KapTbl" [loroBopa.

4.13.2 OcywecTBnTb NPOBEPKY HaAM4YMSa NPU3HAKOB OCYLLUECTBNEHMS nepeBosa AeHEXHbIX CpeacTB
6e3 pobpoBosnbHOro cornacms KnneHTa OO MOMEHTa CNUCaHUS AEHEeXHbIX cpeacTtB KnuneHTta B
Cny4yae coBepllieHUsa onepaunm C ucnonb3doBaHuem KapTbl B nopsake, npeaycMoTpeHHOM BaHKkoM
Poccumn.

4.13.3 OTKasaTb B COBepLUEeHMM ornepaumu C ucnosib3oBaHmem KapTbl (O0TKasaTb B aBTopuM3auum
yKa3aHHOM onepauuu) B c/ydae BbiiBNeHUs BaHKOM COOTBETCTBUS AaHHOW onepaunu npusHakam
OCYyLLEeCTB/eHNs nepeBoja AEeHeXHbIX cpeacTs 6e3 nobpoBosabHOrO cornacusa KnueHTa, B nopsake,
YCTaHOB/IEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickon deaepaumu.

4.13.4 MNocne BbINOJHEHMSA  AEWCTBMA, npeaycMoTpeHHoro n. 4.13.3 EAuHbIX  npasun,
He3aMeanuTenbHO yBeaoMuTb KnneHTa 06 oTkase B coBeplieHuM (aBTopu3aumun) onepaunu ¢
ncnonb3oBaHneMm KapTbl, AOCTYMNHbIM CNocoboM B COOTBETCTBMM C uMewwenca y baHka
nHdopmaunern ansa ceasu ¢ KnneHToMm B nopsake, npeaycMoTpeHHoM n. 2.11 EauHbIX npasui, C
npeaocTaBneHneM MHdopMaLmmn:

1) 0 BO3MOXHOCTM coBeplleHns KnneHToM MOBTOPHONM onepaunu, CoaepXallen Te Xe peKBU3nUTDI
nonyyatensa (nnatenbwmka) M Ty Xe CyMMy nepesofa, crnocobamu, npeaycMOTPeHHbIMU
Jorosopom;
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2) 0 pekoMeHAauusX Mo CHUXEHUD PUCKOB MOBTOPHOIO OCYLLECTBNIEHUS MNepeBofa AeHEXHbIX
cpeacts 6e3 gobpoBonbHOro cornacus KnmeHra.

Mpn npepoctaBneHnn KnueHTy ykKasaHHOW WMH@opMauum baHK BNpaBe AOMNOJHUTENBHO
HanpaeuTb KnmneHTy nHdopmaumio 0 HeobxoAMMOCTM COBEPLUMTL MOBTOPHYO onepaumto cnocobom,
KOTOpbIN nNpeaycMoTpeH [orosopom ¢ KnneHToM, 1 KOTopblii yKka3aH baHKoM.

Mpu oCcyLecTBNEHUN AENCTBUI NO coBEpLIEHUO KNMeHTOM NOBTOPHOM onepauun cnocobom,
He npeaycMOTpeHHbIM [OroBopoM, MAM WHbIM, 4YeM YyKa3aHHbIn BaHKOM, cnocoboM mnoBTOpHas
ornepaumus cuMTaeTcs HECOBEPLUEHHOM.

4.13.5 Ecnn nHoe He npeaycMoTpeHo n.4.13.6 EanHbix npaBus, Npy oCyLLeCcTB/IEHUN AENCTBUIA NO
coBepuweHnto KraveHTOM MOBTOPHOM onepaumm B COOTBETCTBMM C N.4.13.4 EauHbiXx npasun
He3aMea/ITeNIbHO COBEpPLUINTb MOBTOPHYK oOnepaumio, Mnpu OTCYTCTBUU UHbIX YCTaHOBJIEHHbIX
3aKoHoAaTenbCTBOM Poccuiickon depepaumm OCHOBAHMI He MPUHMMaTbL pacnopsixeHune KnneHta k
WCMOJTHEHUIO.

4.13.6 OTkasaTb B coBepleHnn KIneHTOM MOBTOPHOW onepauuu B Ciydae, eciu, HeCcMoTps Ha
ocyuwiectBneHme KrnneHToM OeNCTBUMA MO COBEPLUEHMIO MOBTOPHOW onepauun, baHk nonyuun ot
BaHka Poccum wuHdbopMauuto, copepxawytocs B 6ase paHHbIX O CAy4dasax M nonbiTKax
OCYLLEeCTBNeHNsl NepeBOAOB AeHeXHbIXx cpeacts 6e3 pobposonbHOro cornacmsa KnuewTta, wm
HE3aMEA/INTENIbHO YBEAOMUTb KnneHta o0 TakoM oTKase C YKa3aHUEM €ro npuyYmnHbI, a TaKXe O
BO3MOXHOCTW coBeplueHns KnmeHToM nocneaytowen noBTOpHOM onepauun.

4.13.7 B cny4yae oTkasa B coBepweHun KrAneHToM MNOBTOPHOW onepauum B COOTBETCTBUMM C
n. 4.13.6 EanHbix npaBun, no ucredeHunm 2 (AByX) KaneHAapHbIX AHEN CO AHSA OCYLIECTB/IEHUS
AeNCcTBMn no coBeplueHnto KaMeHTOM NOBTOPHOM onepaunm COBEPLUNTb MOCAEAYIOLLYIO MOBTOPHYIO
onepauuio KnuveHTa nNpu OTCYTCTBUM WHbIX YCTaHOBJIEHHbIX 3aKOHOAAaTeNbCTBOM Poccumnckomn
depepaumm OCHOBaAHWI He coBepllaTb NOCNeAYOLWY NOBTOPHYO onepauuto KnuneHTa.

4.13.8 MNMpunocrtaHoBuTb KMcnonb3oBaHne KnueHtom KapTtbl, ecnn oT baHka Poccum nonydeHa
nHdopMauunsa, cogepxawasaca B 6ase AaHHbIX O CAy4dasx U MOMNbITKax OCYLWeCTBEHUS NepeBoaoB
OeHexXHbIXx cpeacts 6e3 no0bpoBonbHOro cornacua KnuveHTa, KOTopas COAEPXUT CBeAeHus,
oTHocsawmeca Kk KnmeHty n (nnu) ero Kaprte, B TOM uucne ceeaeHus denepanbHOro opraHa
WUCMONHUTENBHOMN BNacTun B cepe BHYTPEHHUX AeNl O COBEPLUEHHbIX MPOTUBOMPABHbIX AENCTBUSX,
nonyyaemble B COOTBETCTBMM C deaepanbHbiM 3akoHoM oT 27.06.2011 N? 161-03 "O
HaUMOHANbHOM MNNaTeXHOMW cucTeme", Ha nepumos HaxoXAeHMs yKaslaHHbIX cBeaeHun B 6Hase
AAHHbIX O CAyyasX M NOMbITKax OCYLLECTB/IEHUSA MepeBOAOB [eHEexXHbIX cpeacts 6e3
nobposonbHOro cornacus KnueHra, ¢ o693aTenbHbIM He3aMeanTebHbIM yBeaoMNeHneM KnneHTta
OOCTYMHbIM CNocoboM B COOTBETCTBMM C uMewouwenca y baHka wuHdopmaumen ansa cBsa3n C
KnueHTOM B nopsaake, npeaycMOTpeHHOM n. 2.11 EAMHBLIX npaBwui, O MpUOCTaHOBAEHUN
ncnonb3oBaHna KapTtel, a Takxe o npase KnueHTa nogaTe B nopsake, yCTaHOBMAEHHOM BaHKOM
Poccunun, 3assneHue B baHk Poccum, B TOM uyucne depes baHk, 06 wucki4yeHUn cBepeHun,
oTHocawmnxca K KnmeHty n (unu) ero Kapte, B TOM uucne ceBefeHun denepanbHOro opraHa
NCNONHUTENbHON BNacTn B cdhepe BHYTPEHHMX AeN O COBepLUEHHbIX NPOTUBOMNPaBHbIX AeNCTBUSX,
n3 6asbl AaHHbIX O CAy4asax M MNOMbITKaX OCYLLECTBNEHUS MNepeBOAOB AEHEeXHbIX cpeacTB 6e3
nobpoBonbHOro cornacus Knuenta.

4.13.9 YBegoMndaTb KnneHTa o0 NpUMOCTaHOBMEHUW UM MpeKpalleHUn UCMNonb3oBaHusa KrianeHToM
KapTbl Ha OCHOBaHWUW nofsyyeHHoro oT KrnuneHTa yBeAoMeHUs unam no uHuumatuee baHka B
cny4dyasx un nopsinke, yCTaHOBJ/IEHHbIX 3aKoHopaTenbCTBOM Poccuinckon depepaumn m n. 4.18
EanHbIX npasu.

4.13.10 ®dukcupoBaTb HanpasneHHble KrneHTy W nonydyeHHble oT KnuveHTa yBeaoMmieHus,
CBsi3aHHble C ucnofnb3oBaHMeM KapTbl, a TakXe XpaHWTb COOTBETCTBYHOLY WHDOpPMaUUID He
MeHee 3 (Tpex) nert.

4.13.11 ObecneunTb BO3MOXHOCTb HanpasneHus KnueHToM baHky yBegomneHumss 06 yTpaTe
KapTtbl, MNH n (unnn) o6 wucnonbsosaHun KapTbl 6e3 pobposonbHOro cornacmsa KnueHta no
KOHTaKTHbIM HOMepaM TenedoHoB baHka, ykasaHHbIM B pasgene 12 EAWHbIX npasun, u
onybnukosaHHbIM Ha Calite baHka, a TakXe MOCpPeACTBOM MPUHATUS MUCbMEHHOro obpaleHus
KnueHta B nogpa3sgeneHnn banka waun no Cucreme ABO.

4.13.12 Npepoctasnate KnneHTy o6wyto mMHbOpMaumio, CBA3aHHYIO C McNosib3oBaHumeMm Kapr,
nytem onybnunkoBaHus Ha CanTe baHka n pa3MelleHns B KIIMEHTCKOW 30He noapasaeneHuns baHka
yCNnoBui Bbinycka n obcnyxumeaHua KapTt, EanHbix npasun n TapudoB, a Takxe no TpeboBaHuio
KnueHta npepoctaBnatb KAneHTy AOKYMeHTbl U MHMOpMauuio, CBA3aHHble C MCMNONb30BaHMEM
KnueHToM ero KapTsbl.
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4.13.13 PaccmaTpuBaTb 3aaBneHusa KnmeHTta, cBsi3aHHble C ncnonb3oBaHneMm KnmeHToM ero KapThl,
B TOM uucsie nNpu ocnapueBaHum KanmeHTOM onepauuni, COBEpLUEHHbIX C MCNosb3oBaHMeM KapTbl
KnueHta, w npepoctaBnate KnaneHTy wHdoOpMauuio 0 pe3ynbTatax PpacCMOTPEeHUs AaHHbIX
3asBfieHMNn, B TOM 4uCne B TMUCbMeHHON d¢opMe no TpeboBaHuio KnueHTa, B CPOK, He
npesbliwakowmin 30 (Tpuauatn) KaneHdapHblX AHEW, a B C/lydyae uCnosib3oBaHusa KapTbl ons
OCYLLEeCTBNEHUsl TpaHCrpaHW4YHOro nepeBoja AeHeXHblX cpeacte - 60 (wectngecaTtun)
KaneHAapHbIX AHEeN, CO AHSA Nony4YyeHuss baHKOM yKa3aHHbIX 3asiB/IEHUN.

4.13.14 Bo3mecTuTb KnneHTy cymMMy ocrnapuBaemol onepaunu, COBEPLUEHHOW C MUCMONb30BaHMEM
KapTbl, B creayrowmx cnydasax:

4.13.14.1Ecnu baHk nonyuunn ot KnmneHTta yBegomneHune o6 ytpate KapTtbl 1 (Mnm) Mcrnosib3oBaHuUm
Kaptbl 6e3 cornacmsa KnueHta, n onepaums € mcnosnb3oBaHMeM KapTbl coBeplieHa nocre
nonydyeHmss bBaHKOM yKa3aHHOro yBeAOMJIEHMS - MPU YCNOBUU NMPU3HAHUSA Takol onepauum
coBeplleHHoM 6e3 cornacusa KnueHra;

4.13.14.2Ecnu baHk He npouHdopMmnpoBan KnneHta o coBeplleHUM ornepaunm C UCNoNb30BaHMEM
KapTbl B COOTBETCTBMM C 4yacTblo 4 cTtaTtbm 9 depepanbHOro 3akoHa oT 27.06.2011
N° 161-®3 "O HaumoHanbHOW nAaTexHon cucteme" u [oroBopoM - nNpu YCI0BUU
npuM3HaHWa TaKoM onepaunu coBeplleHHoOn 6e3 cornacmsa KnueHTta, 3@ WUCKIAOYEeHUeM
cnyyaeB, kKorga MHGopMnpoBaHme He 6bi10 OCYLLEeCTBIEHO MO NpUYMHAM, He 3aBUCSALWMM OT
baHka, n (unn) ecnn KnumeHT He BOCMoOsb30Basaca cnocobamm NONYyYEHUS yKasaHHOM
nHdopMaunm ot baHka, NpeaycMOTpeHHbIMU [JOroBOpOM;

4.13.14.3Ecnn BaHk npouHdopMmuposan KnumeHTa 0 coBeplleHWM ornepaumm C UCNOSb30BaAHMEM
KapTbl B COOTBETCTBUM C 4yacTbto 4 cTtatbM 9 deapepanbHOro 3akoHa oT 27.06.2011
N 161-®3 "O HauuoHanbHOM nAaTexHon cucrteme", wn Knnent Hanpasun baHky
yBegomneHme o6 ytpate Kaptbl n (unu) wucnonb3osaHum Kaptel 6e3 ero cornacus
He3aMea/MTenbHO nocne obHapyxeHuss dakta yTpatbl M (MAM) HENpPaBOMEPHOro
ncnonb3oBaHusa KapTbl, HO He MoO34Hee AHA, chieaywuwero 3a AHeM WMHGMOPMUPOBaHMUA
baHKOM 0 coBepleHHOW onepauumn, - 3@ UCKAKYEHWMEM caydas, Korga npuYnHOMN
coBeplleHns onepauun 6e3 cornacus KnueHta sBnsetca AokasaHHoe BaHKOM HapyleHue
KnneHToM nopsaka ncnonb3osaHusa KapTtbel, yctaHoBneHHOro [1orosopom;

4.13.14.4 Ecnn baHk, obcnyxuBatowmii KnveHta — nnartenswmka, nony4vaer ot baHka Poccum
nHdopMaunto, copepxawytocs B 6a3e gaHHbIX O Cny4dyasX WM MOMbITKaxX OCYLLECTBAEHUS
nepeBoAOB AeHexXHbIX cpeacTB 6e3 4ob6poBosibHOro cornacusa KnmeHTta, n nocne nosyveHms
ot baHka Poccum ykasaHHOW MHGOpMauUMM CoBeEpLUAET oOrnepaunto C WCNOb30BaHUEM
KapTbl, COOTBETCTBYIOLWY MNPU3HAKaM OCYLIECTBEHNS MepeBoAa AEHEXHbIX cpeacTts 6e3
nobpoBonbHOro cornacus KnueHTta, B HapyweHue TpeboBaHuii denepasnbHOro 3akoHa OT
27.06.2011 N° 161-®3 "O HaumoHanbHOM NnaTexHon cucteme", baHk Bo3MewaeT KnneHty
CyMMy onepaumu C ucnonb3oBaHveMm KapTbl 6e3 A06poBOMBHOrO0 corniacus KameHtTa B
TedeHne 30 (TpuauaTtv) KaneHZapHbIX JAHEN, Ccneaywmx 3a AHeM  Nosy4vYeHus
COOTBETCTBYHOLLErO 3asaBneHns KnmeHra.

baHK He HeceT OTBETCTBEHHOCTM nepen KnmeHToM 3a y6bITKM, BO3HMKLIME B
pesynbTaTe Hagaexallero mcnosHeHms TpeboBaHu denepanbHOro 3akoHa ot 27.06.2011
N? 161-®3 "O HauuoHaNbLHOM NNaTexHonm cmcreme".

Mpu3HaHne onepauuu  coBepleHHon 6e3  pgobpoBonbHOro cornacmsa  KnueHTta
ocyuwiectBnsieTcs baHKOM MO MTOram MNpPeTeH3UMOHHOW paboTbl, NMPOBEAEHHOW B COOTBETCTBUM C
TpeboBaHMSAAMU BHYTPEHHUX HOPMaTUBHbIX AOKYMeHTOB BaHka n 3akoHoaaTenbcTBa Poccuitckoit
®depepauumu.

4.14 BAHK UMEET INPABO:

4.14.1 MNpekpaTuTb NpefocTaBNeHUe ycayr Mo UCcnosb3oBaHMO KapTbl Kak 3DNeKTPOHHOro
cpeacTtBa njiatexka B nopsike WM B CiydasX, NpeaycMoTpeHHbix [orosopom (6s0okmpoBaTbh
aenicreme Kaptbl).

4.14.2 B cnyyae ecnn baHk nonyuymn oT baHka Poccum mHbopmaumio, copepxawytocs B 6ase
OAHHbIX O Cnyyasax W NOMbiTKax OCYLWeCTBNEHUA NEpeBOAOB JAeHeXHbIX cpeacts 6e3
AobpoBonbHOro cornacmsa KnueHTa, KOTOpas COAEPXWUT CBeAeHWUs, oTHocswmecs K KnaneHTy wu
(unn) ero KapTe, NpuOCTaHOBUTbH WCNonb3oBaHwe KnneHTOM KapTbl Ha nepuos HaxoXAeHus
CBeAeHWUI, OTHoCcAWMXCa K TakoMy KnueHTy u (umnm) ero KapTte, B 6ase AaHHbIX O ciay4dasax wm
NoMbITKaxX OCYLLECTB/IEHUSA MepeBOA0B AEHEeXHbIX cpeacTB 6e3 nobposonbHOro cornacua Knuenta
C obs3aTtenbHbIM He3aMeanuTeNnbHbIM  yBeAoMaeHMeM KnueHTa AOCTynHbIM — crnocoboM B
COOTBETCTBUM C wuMmerowenca y baHka uwHbopMmaumen ana ceaAsm ¢ KnveHToOM B nopsake,
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npeaycMoTpeHHoM . 2.11 EanHbIX npaBua, 0 NpuUOCTaHOBNEHUM Mcnosib3oBaHMa KapTbl, a Takxe
0 npaBe KnueHTa nogatb B nopsiake, yctaHoBNeHHOM BaHkoM Poccumn, 3asBneHue B baHk Poccun,
B TOM umncrne yepes baHk, 06 UCKIIOYEHNN CBEAEHUI, OTHOCAWMKMXCS K KnueHTy u (nnn) ero Kaprte,
B TOM uuncCne cBeaeHunin geaepanbHOro opraHa MCNOSIHUTENbHOM BNacTn B cdepe BHYTPEHHUX Aen
O COBEpLIEHHbIX MPOTMBOMPABHbIX AEWCTBMAX, M3 6asbl AaHHbIX O C/y4yasx WM NOMNbITKax
OCYLLECTBJIEHUS MEPEBOAOB AEHEXHbIX CpeacTB 6e3 Aob6poBosbHOro cornacua Knuenra.

MoTMBMpPOBaHHOE peweHne 06 YyAOBNETBOPEHUM WAM 06 OTKase B YyAOBETBOPEHUM
3as8BfIeHUN, YyKa3aHHbIX B HacCcToAWweM MNyHKTe U B N.4.13.8 EAMHbLIX npaBui, NpuUHUMaeTcs B
nopsigke, yctaHoeneHHoM baHkoM Poccuu, B cpok, He npeBbiwatowmin 15 (natHaguaTtn) paboumnx
AHen. PeweHne 06 oTka3ze B yAOB/IETBOPEHUN TaKMX 3asBJIEHUN MOXET 6biTb 06)anoBaHO B Cy4 B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckon denepauun.

4.14.3 NpnoCcTaHOBUTb MM MNpekpaTuTb gencreme CueTta KapTbl B Ciiydasax, NpeayCMOTPEHHbIX
JloroBopoM 1 3akoHoAaTenbCTBOM Poccuickon depnepaunm.

4.14.4 B Oo4HOCTOPOHHEM nopsake U3MeHUTb HOoMep CuyeTa KapTbl C NepedyncsieHneM octaTka Ha
BHOBb OTKpbiBaeMblil KnueHTy CuyeT KapTbl, B COOTBETCTBMW C 3aKOHOAATENbCTBOM POCCHMMCKOM
®epepaunn. 06 wusMmeHeHunm Homepa Cueta kapTbl baHk yBegomnsieT KnueHTa cnocobowm,
cornacoBaHHbIM C HUM B EAMHBIX npaBunax v [lorosope.

4.14.5B 0AHOCTOPOHHEM nMopsaKke u3MeHUTb Tapudbl, npuMeHseMmble B paMmkax J[orosopa.
N3mMeHeHns cTaHoBATCA obs3aTenbHbiMM ana baHka n KnuveHTa ¢ MoMeHTa pa3smelleHus baHkoMm
M3MEHEHUN CNoCcoboM, yKasaHHbIM B M. 2.10 HacToAwmx EanHbIX npaBun.

4.14.6 Hauncnate npoueHTbl 3a noJsib30BaHMe cyMMol HepaspeweHHoro osepapadta B
COOTBETCTBUU C AeNcTBYyOWMMN Tapudamu.

4.14.7 TpeboBaTb NpeabsiBiieHns opuruHana AYJ1 npu npoBeaeHun onepaunn no Cyety KapTbl U
npv BO3HUKHOBEHUM COMHEHU B MPaBOMEPHOCTU Mcnosib3osaHnsa KapThbl.

4.14.8 Hauncnatb NpoueHTbl Ha ocTaTok Ha CyeTe KapTbl, MICXOAS U3 FOLOBOM MPOLEHTHOM CTaBKu
B COOTBETCTBUM C TapudamMn. YKazaHHble NPOLEHTbl 3a4UncnatoTcs Ha CyeT KapTbl.

4.14.9 MNoTpeboBaTb OT KnneHta onsaTbl KOMUCCUM B COOTBETCTBMKM C Tapudamm 3a ocrnapuBaHue
KnneHToM AeiNCTBUTENbLHOM onepauun, B ciyyae Npu3HaHuUs nNpeTteH3nm HeoboCHOBaHHOMA.

4.14.10 OtkasaTb KnmeHTy B 3ak/to4yeHum [JoroBopa no CBOEMY YCMOTPEHUI0 U 6e3 obbscHeHus
MPUYMH B COOTBETCTBUM C 4.2 cTaTbl 9 depepanbHOro 3akoHa ot 27.06.2011r. N2 161-®3 "O
HauMOHaNbHOW MaaTeXHoW cucrteme".

4.14.11 YHnutoxntb KapTy 6e3 yBegomneHus o6 stom KnueHTa, ecnm KnueHT He 3abpan
BbINYLEHHYO, MepeBbiNylWeHHY0 eMy KapTy B TeyeHue 6 (WeCcTn) MecsiueB C MOMeHTa ee
BbINyCKa, rnepesbinycKa.

4.14.12 3akpbiTb CuyeT KapTbl C yBegomsieHneM o6 3ToM KnumeHTa B cnyyasix M B NOpsake,
npeasycMOTpeHHbIX 3akoHodaTenbCTBOM Poccuinckon depepaumu.

4.14.13 OTkasaTb B WCNOAHEHUM pacnopsaxeHun KnueHta/lMpeacrtasutena KnuneHta 06
ocyuwiectBneHmnn onepaunnt no Cyety kapTbl, 3abnokuposaTtb KapTy/LONONHUTENbLHYO KapTy npu
Hanuunu y baHka cBefeHul 0 BBeAeHUW apbuTpa)kHbIM CyA0M B OTHOWeEHUN KnueHTa npoueaypsl,
npuMeHsieMon B gesie 0 baHkpoTcTBe KnneHTa, B cOOTBETCTBUM C TpeboBaHusaMM dhenepanbHOro
3aKoHa oT 26.10.2002 r. N2 127-®3 "O HecocToaTenbHOCTU (6aHKpoTCTBE)".

4.14.14 NpuoctaHoBUTb Ucnonb3oBaHue KnuneHtom (depxaTteneMm) KapTbl nNpu  Haanymu
OCHOBaHMW, nMpenycMoTpeHHbIX deaepanbHbiM  3akoHoMm oT 07.08.2001 r. N2 115-®3 "O
NpoTUBOAENCTBUM nerannsaumn (OTMbIBAHWIKO) AO0OXOAOB, MOJSIYYEHHbIX MPEecTynHbIM MyTEM, WU
duHaHcupoBaHuio Teppopusma". MNpu 3ToM BaHk npuHuMaeT oT KnueHTa TONbKO Haanexalmm
o6bpa3oM odopMNeHHble pacyeTHble AOKYMEHTbl Ha 6yMaXKHOM HocuTene.

4.14.15 MNpnoCcTaHOBUTb MAK NpeKpaTuTb MCnosb3oBaHue KnueHTtom ([epxaTtenem) Kaptbl nmbo
YCTaHOBWUTb OrpaHW4YeHMs Mo napaMeTpaM ornepauui no OCYLECTBEHUID NepeBOAO0B AeHEXHbIX
CpeacTB C ucnonb3oBaHuMeM KapTbl, @ TakXe OrpaHMyeHusa Ha MnoslydyeHUe HaNIMYHbIX AEeHEeXHbIX
cpeancts B 6aHkomaTax M (Mnun) kaccax baHka B cnyvyae BbisBNneHUs baHKOM B paMKax peanusauum
MEeponpusaTMiA Mo NpPOTMBOAENCTBMIO OCYLLECTBNIEHUIO MEepeBOAOB JAeHeXHblXx cpeacrs 6e3

4 KoMuceumsa yaep>x1MBaeTcs B Lensx Bo3MelleHMs BaHKOM pacxoZoB NMPOLECCUHIOBOrO LIEHTPA, CBSI3aHHbIX C NMPOBEAEHUEM
NpeTeH3MOHHOM AesTe/IbHOCTU NO ocrnapuBaHuio KnneHToM aelcTBUTenbHoW onepaumm no Kapre
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nobpoBosibHOro cornacua KnueHta paHee npousolleainx GakToB coBeplieHnsa B agpec KnuneHTa
onepauuin No NnepeBoay AeHexXHbIX cpeacTs 6e3 106poBonbHOro cornacmsa KnmexTa.

4.14.16 NHble npaBa, nanoxeHHble B n.2.20 EAMHBIX Npasui.

4.15 KJINEHT OBA3YETCA:

4.15.1 Cobntogatb EamHble npaBuna, Tapudsbl n "lMpaBuna ncnonb3oBaHmsa 6aHkoBCckux kapT 000
BaHk OpaHxesbin" ([punoxenve N2 2).

4.15.2 B cnyyae YTtpatbl Kaptel, NMMNH n (nnn) mncnonb3osaHusa Kaptel 6e3 cornacuss KnueHTa,
He3amMeaInTeNbHO nocne obHapyxeHus dakTta YTpatbl KapTbl, MNH n (nnn) ncnonbsoBaHuns Kaptbl
6e3 cornacus KnueHnTta 3abnokmpoBatb cBot KapTy, cBszaBwucb C baHkoOM B rnopsake,
npeaycMoTpeHHoM B n. 4.19 EanHbIX npasu.

4.15.3 ExxeMeCA4YHO KOHTPOSIMPOBaTb MPu NOMOLLM BbIMMCKM OCTaTOK AEeHEeXHbIX cpeacTB Ha CueTe
KapTtbl, pa3mep [naTeXHOro AvMMuta Npu coBepweHum onepaumin no CuyeTy KapTbl C LEAbIO
WCKJIIOYEHMS BO3HMKHOBeHMS HepaspelweHHoOro oBepapadTa WAM  HECAHKUWMOHMPOBAHHOMO
NCNonb30BaHNA KapTbl TpeTbUMU ANLLAMMU.

4.15.4 MNpwn BO3HMKHOBEHUN HepaspelweHHOro osepapadta HEMEANEHHO NOracuTb 3a40/1KEHHOCTb
nepea baHkOM M ynnaTuTb NaTy 3a UCMosib30BaHMe HepaspeweHHoro osepapadTa no Kaprte B
pa3Mepe, ycTaHOBNEHHOM Tapudamu.

4.15.5 MNpepoctaBnte baHKy AeNncTBUTENbHbIN HOMep MO6WAbLHOro TenedoHa pPOCCUINCKOro
onepaTtopa n obecneunTb NMOCTOSAHHYK AOCTYMHOCTb HOMepa MobunbHOro TenedoHa Ana npuema
SMS-coobeHunn.

4.15.6 KNMeHT HeceT OTBETCTBEHHOCTU 3a MNOA/IMHHOCTb HOMepa MObubHOro TenedoHa, a Takxe
3a COCTOSiHME U COXPaHHOCTb MAEHTUPUKALMOHHOro Moaynsd aboHeHTa, WCNoAb3yeMmMoro Ans
naeHTudmkaumm Homepa aboHeHTa MobunbHoro TenedoHa ("SIM-kapTa"). KnueHT o06513aH He
aonyckaTb co3gaHusa pybnukatos (knoHoB) SIM-kapTbl, a TakXe He AonyckaTb NOJsyvYeHus,
NCNONb30BaHMA M 3aMeHbl SIM-kapTbl U (MNK) HOMepa MOBUbHOro TenedoHa TpeTbUMM Nnuamu. B
cny4yae 3aMeHbl HOMepa MobunbHoro TenedoHa KnmeHT 0653aH He3aMeanuTesnbHO yBeAOMUTL 06
3ToM BaHK.

4.16 KMINEHT NMEET NPABO:

4.16.1 B paMmkax AOCTYrNMHOro ocratka Ha CuyeTe KapTbl pacnopsXaTbCa AEHEeXHbIMU CcpeacTBaMu C
ydyeToMm laTexHbIX TMMUTOB, YCTaHOB/IEHHbIX BaHKOM.

4.16.2 OcywecTBnsATb KOHTPOSb 3@ pacxofoBaHWEM CpeacTB MyTEM YCTaHOBMEHUst PacxonHbix
nmMmnTtoB ans KapT. YcTaHoBKa, M3MeHeHue, cHATWe PacxogHOro nMMuMTa MNpOM3BOAUTCHA Ha
OCHOBaHMWN MUCbMEHHbIX 3asiBNIeHUI, B npeaenax AMMUTOB, YCTaHOBAEHHbIX Tapudamu.

4.16.3 B COOTBETCTBUM C YycCnoBusMM [loroBopa nosny4vyaTb MHGMOPMALMIO O MPOU3BEAEHHbIX
onepaumsax No NepeBoay AEHEXHbIX CPeACTB.

4.16.4 ObpawaTtbcs B baHK C 3aaBAeHUSIMU, CBS3AHHbIMM C WUCMNOJSIb30BaHMeM KrneHTOM ero
KapTbl, B TOM uucne npu ocnapuBaHum KnmeHTOM onepauuii, COBEpPLUEHHLIX C WUCMOSIb30BaHUEM
Kaptbl KnueHTa, v nonyyatb oT baHka uWHpOpMauuio 0 pe3ynbTaTaX pPacCMOTPEHUS AaHHbIX
3asBfI€HUN, B CPOKMU, YKa3aHHble B M. 4.13.13 EAMHbLIX npasu.

noPAAOK HAMPABJIEHUSI UHOOPMALIUWN, CBASAHHOMN C UCMNOJZIb3OBAHUEM KAPTbI

4.17 baHk nHpopMupyeT KnneHTa O COBepLIeHMM Kaxnow onepauum c ucnonb3oBaHmeMm KapTbl
(onepauun 3auncnenus/ cnmcaHusa (nepeuuncneHus) 6e3HanNYHbIX AEHEXHbIX CpeacTs Wan
onepaunn BHeCeHMusl/ Bbl4aun HaNMYHbIX AEHEXHbIX CPeacTB) cneaytowmmm cnocobamu:

e nocpeactsoM Cuctembl [ABO, npu 3ToM KinueHT cuymTaeTrcd nNpouHMOOPMUPOBAHHbLIM B
COOTBETCTBUM C NOPSAAKOM, NpefyCMOTPEHHbIM M. 8.24 EAWHLIX Npasun;

e TMOCPEACTBOM MpefocTaBneHns Ha 6yMakHOM HocuTene B noapasaeneHun bBaHka BbINMMCOK Mo
CueTy KapTbl 3a 3anpalurBaeMblin KnueHToM nepuod, npu 3ToM KiaMeHT cuuTaetcs
NPOVMHGOPMUPOBAHHBLIM C MOMEHTa rOTOBHOCTU baHka copMMpoBaTb M NpeaocTaBuUTb KNMeHTy
Bbinucky - B Cpok He mno3gHee paboyero AHA, cneaylouwlero 3a AHEM, B TeYEHME KOTOpOoro
BaHkoM obpabaTbiBannCb onepaunmn C UCNonb3oBaHneM KapTbl;

e nocpeactsoMm ycnyrm "SMS - wnHdbopMupoBaHme", npenocTaBfsseMoOi B COOTBETCTBUM C
pasgenoM 9 EauHbiX npaBun, npu 3ToM KaneHT cumtaeTcs NponHMOPMUPOBAHHbLIM B MOMEHT
HanpasfeHns baHkoM SMS-coobuweHus;

e [OCPEeACTBOM NpeaocCTaBfeHUss MWHU-BbINMCOK o 10 (4ecsTy) nocnegHuMx onepaumsix C
ncrnionb3oBaHnem KapTtbl B  baHkomatax baHka, npu 3ToM  KnneHT  cuuTaetcs
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NpOoMHMOPMMPOBaAHHLIM B MOMEHT MONYYEHUSS MUHU-BbIMUCKM Ha OCHOBaHWM 3anpoca KnueHTa,
noareepxagaemoro seogoM NNH-koaa;

e npun obpaweHun KnmeHta B bBbaHk c wncnonb3oBaHMeM TenedoOHHbIX CPeacTB CBS3M B
cooTBeTCTBUM C pa3sgesnioM 10 EAMHBIX rMpaBwia - B C/lyyae YCMEWwHOro rpoBeneHuns
AyteHTndumkaumm Knuenta, npum 3T7oM KAneHT cuyuTaeTcs NpoOUMHMOPMMPOBAHHLIM B MOMEHT
obpallueHus.

Ycnyrmn baHka no Kaxaomy crnocoby MHGpOpMMPOBaHMS NpenoCcTaBstoTCA B COOTBETCTBUM C
Tapudamu.

Mo kaxpon onepauun, CoBepLIEHHOM C ucnosb3oBaHneM KapTtbl, bBaHkoM npegocrtaBnsercs
MHpopMaums o pgarte, MecTe, CyMME M Ha3HayeHuu (XxapakTepe) onepaumm He no3gHee AHS,
cneaytouwlero 3a gHeM cnucaHms co Cyeta kapTbl / 3a4umMcneHuns Ha CueT KapTbl KnneHTa geHeXHbIX
CpeacTB B COOTBETCTBMM C MPUHATbBIM OT MPOLLECCMHIOBOrO LEHTpa peecTpoM Mo onepauusMm C
ncnonb3oBaHmeM KapT, cogepxawmm nHbopMmaunto 06 ykasaHHbIX onepaumnax cnncaHus co Cyerta
KapTbl/ 3auncieHns Ha CYeT KapTbl, HA MOMEHT 3anpoca MHpopMaLmu.

4.18 baHk yBepoMnsaetr KnmeHTa O nNPUOCTAaHOBSIEHMM WKW NpeKpaleHUn MCNoab30BaHUS
KnneHToM KapTbl, OCyLLECTBASEMbIX HA OCHOBAHUW MONYyYeHHOro oT KnneHTta yBeaoMAEeHUS Uam no
nHuunatmee baHka B cry4dasix, YCTaHOB/IEHHbIX 3akKoHoAaTenbCTBOM Poccuitckon degepauumn, B
A€Hb TaAKOro npuoCtaHoOBNIEHUA WM NpeKpaweHna AO0CTYMNHbIM cnocoboM B COOTBETCTBUU C
nMmewuerca y baHka nHdopmaumnen ans cesasm ¢ KnmeHToMm B nopsiake, npeaycMoTpeHHom n. 2.11
EanHbIX NpaBun, C yKasaHWeM NMpuUYmHbl TaKOrO NPUOCTAHOB/IEHUS MM NPEeKpalleHmns.

4.19 B cnyuae YTtpatbl Kaptbl, NMNUH n (nnn) ncnonbsosaHusa KapTtel 6e3 4o6poBObHOrO cornacus
KnueHta KnneHT o06a3aH He3lamennutenbHo nocne obHapyxeHusa dakrta YTpaTtbl Kaptbl, MNMUH u
(vnn) wucnonb3oBaHusa Kaptel 6e3 pobpoBonbHOro cornacus KnmveHTa HanpasuTb B baHk
COOTBETCTBYWOLWEe yBegomneHne u 3abnokmpoBatb cBo KapTy, cBa3aBwuCb MO TenedoHy C
KoHTakTHbIM LueHTpoM BaHka nnamn Cnyx60M nogaepxKu KIMEHTOB NPOLECCUMHIOBOrO LeHTpa, n1Mbo
HanpaBuTb baHKy ykasaHHoe yBegomsieHue no Cucrteme OBO nnu npeacraBuB COOTBETCTBYHOLLEE
3asBneHue B noapaszeneHve baHka, HO He no3gHee AHA, creaylowero 3a AHEM MOJlyYeHus oT
BaHka yBeaoMneHMs O coBepleHHOW onepaunn. KOHTakTHble HoMepa TenedoHoB baHka u
Cnyx6bl NOAAEPXKKN KIIMEHTOB NPOLECCMHIOBOro LleHTpa yKasaHbl B pasgene 12 EAMHbIX npasun B
coctaBe ob6Lwen KoHTakTHOM MHopMauum o baHke, a Takke Ha 060pOTHOM cTOpoHe KapThbl.

NOPAAOK MNPUNOCTAHOBJIEHUA U NPEKPALLEHNA NCNOJ1Ib3OBAHUA KAPTDI

4.20 WUcnonb3oBaHue KnneHToM KapTbl MOXeT 6bITb MPUOCTAaHOBMEHO WK nMpekpaweHo BaHkoM Ha
OCHOBAHMK MONy4YeHHoro ot KnveHTta yBeaomsieHusi, B ToM uucne, o6 ytpate Kaptol/I[TUH n (nnn)
ee nucnonb3osaHum 6e3 pgobposonbHOro cornacms KnmeHTa.

4.21 Ncnonb3oBaHne KnneHToM KapTbl NpuoCTaHaBAMBAETCS UAU MpekpawaeTcs No MHUUMATUBE
baHka:

e B C/lyyae HapyweHuss KnueHTOM nopsiaka Wcnonb3oBaHus  KapTbl, 0693aTenbCTs,
npefyCcMOTPEHHbIX [JoroBopoM;

e [PU HaAn4ynm obcToATENbLCTB, CBNAETEeNbCTBYOWMX O HENMpPaBOMEPHOM MCMOJsb30BaHUN KapThbl
KnveHToM nnu TpeTbumMm nuuamu;

e pu coBeplleHnn KnneHToM AeNCTBUMIA C UCMONb30BaHWEM NMpeaocTaBieHHOW KapTbl, BAeKyLnX
npuymnHeHue yuwepba baHky;

e B C/y4yae Hanuuusa y baHka cBegeHun o BBeAeHUM B OTHOWweHUK KnneHTa apbuTpaXHbiM CyaoM
npouenypbl, npumeHsemon B gene o 6aHkportcree KnneHta, nnbo o Bo36yxaeHNM B OTHOLIEHUM
KnueHTta npouenypbl BHecyaebHoro 6aHKpoTCTBa B COOTBETCTBUM C ddeaepanbHbIM 3aKOHOM OT
26.10.2002 r. N2 127-®3 "O HecocTosiTenbHOCTH (6aHkpoTcTBE)";

e B cny4ae BbisiBneHus baHkoOM paHee npowmsoweawunx ¢hakToB coBeplleHUs B agpec KnueHTa
onepaunmnm no nepeBoOAYy QAEHEeXHbIX cpeacts 6e3 pfobposonbHOro cornacma KnueHta npwu
peanun3aumn baHkoM MeponpusTUiA MO NPOTUBOAENCTBUIO OCYLLECTBNIEHUID MNepeBOAOB
AeHeXxHbIx cpeacts 6e3 gobpoBosibHOro cornacusa KnneHTta;

e B ciiyyae nonyyerHus baHkoM nHdopmaumm o cmeptn Knventa — Jepxatens KapTbl;
e B cnyyae npuHaTMA BaHkoM peweHus o6 oTkase oT yyacTtus B lnaTtexHon cucrteme, B paMKkax
KOTOpOW BbinyweHa KapTa.

4.22 lMpuocTaHoOB/IEHNE WM NpeKpaleHne ucnonb3oBaHug KnuveHToM KapTbl He npekpawaeTr
obazatenbctB KnnveHTa u BaHka no nepeBoAy AEHEXHbIX CPeacTB, BO3HMKLWWX A0 MOMEHTa
NMPUOCTAHOBJIEHNSA WM NPEKPALLEHNA YKA3aHHOIo UCMOJIb30BaHUA.
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4.23 B cnyyae npekpauweHus ncnonb3oBaHus KnneHtoMm KapTbl 6e3 3aKpbiTUS COOTBETCTBYIOLLENO
CueTa, K KOTOPOMY BbinylleHa KapTa, npn OTCYTCTBUM MHbIX AEACTBYOWMX KapT, BbINYLWEHHbIX K
CueTty, [oroBop nepexoauT B cTaTyCc [loroBopa TEKyLLero cyeta M AENCTBYEeT B COOTBETCTBUM C
pasgenoM 3 EauHbIX npaBwuia A0 AaTbl NoaydyeHus oOT KnmeHTa npsaAMOro BOSIEU3BABEHUS O
pacTtop>xeHun [loroBopa B nopsake, NpeaycMOTpPeHHOM B n. 2.24 EAMHbIX npasuna, nnbo Ao gatbl
pacTtopXXeHus [JoroBopa MO OCHOBaHWAM, MpPeAyCMOTPEHHbIM AEWCTBYHOWWMM 3aKOHOAATeNbCTBOM
Poccuinckon depepaunm.

NMOPAAOK PACTOPXEHUA AOINOBOPA

4.24 [oroBOop pacTopraetcss B COOTBETCTBMM C n. 2.23 EanHbix npaBun wn cneaywowmmm
0COb6EHHOCTAMM:

4.24.1 CyeT KapTbl 3aKpblBaeTCs, M OCTAaTOK AeHeXHbiXx cpeactB baHk BblgaeT co CuyeTa KapThl
KNneHTy Ha/lW4yHbIMKM AEHEeXHbIMU cpeacTBamMum IMBO oCyllecTBiseT NepeBoj AEHEeXHbIX CpeacTB
naaTeXHbIM MOpPYYEHUEM, A0 UCTevyeHus 7 (CceMu) KaneHAapHbIX AHEN C MOMEeHTa MOoJlyYyeHus oT
KnueHta 3aaBneHuMsa 0 3akpbitum Cuyeta KapTbl. B cnyvae Hanmuua 3abaokMpoBaHHbIX
MnaTteXxHbIMKM CUCTEMaMW CyMM paHee coBeplieHHbiXx no Kapte(-am) onepauui CuyeT KapTbl
3aKpbiBaeTca nocne pasbnoknposaHms n (MNM) CNMCaHMA yYKalaHHbIX CyMM co CyeTa KapThbl.

4.24.2 Tlpn Hannumu Ha 3akpbiBaeMoM Cuyete KapTbl ob6s3aTenbctB KnuveHTa nNo noraweHuio
KpeaWTHON 3af0/HKEHHOCTU Mo oBepapadTy MAM MHOW 3a40/KeHHOCTM CUeT KapTbl 3aKpbliBaeTcs
nocsne ncnosHeHms KnmeHToMm ykasaHHbIX 0683aTenbcTs nepes baHkoM.

4.24.3 C MoMeHTa pacTtopxeHusa [Jorosopa Bce KapTbl, BblAaHHbIE K 3aKpbiBaeMoMy CyeTy KapThl,
6710KMpYIOTCS M MOTyT noanexaTb Bo3BpaTy KnveHTom B baHk no TpeboBaHuio baHka.

4.25 lMpekpaweHne [JoroBopa He BAeYeT npekpaleHnsa oba3atenbCcTs no B3ammopacyetaMm CTOpoOH
N BO3MELLEHMIO YObITKOB, BO3HMKLIMX A0 MOMEHTA pacTopXeHus. HeucnonHeHHble obs3aTenbcTBa
KnueHTa no BbinnaTe BO3HarpaxaeHus 3a akTuyecku OKasaHHble baHKOM ycnyrm 4O MOMeHTa
pacTopXeHusa [loroBopa, COXPaHAKTCA Mnocne pactopXeHusa [loroBopa AO MOMEHTA MOJIHOrO MX
ncrnonHeHns KnmeHTom.

PA3AEN 5. AOTrOBOP KPEANUTOBAHUSA CHETA KAPTbI

(Mpasuna npegocrasrieHnss U 06CAyXNBaHUS TMMUTa KPeANTOBaHus C4eTa KapTbl)
YTpatun cuny. — Npukas MNpeacenatens MNpaenenms OO0 baHk OpaHxesbin oT 30.06.2014
N¢ 188-T-A

PA3AEN 6. KPEAUTHbIA AOrOBOP

(Mpasuna npeaocTasBaeHuss CPOYHbIX MOTPEOBUTETLCKMUX KPEANTOB)
YTtpatun cuny. - Tpukas lpeacepnatensa [pasneHns OOO BbaHk OpaHxesblin oT 30.06.2014
N2 188-M-A

PA3AEN 7. AOITOBOP CPOYHOI'O BKJ1IAAA
(Mpasuna npmnema v 06C/yXXNBAHNST CPOYHBIX BKI8A0B)

NMPEAMET AOIrOBOPA

7.1.BknagunMk Ha ycnosusax Bknapa, onpepeneHHbiX 3asiBNEHMEM-aHKEeTOW, nepeduncnseTr uau
BHOCWUT Ha/MYHbIMW AeHeXHble cpeacTBa (Aanee — cymma Bknapa/Bknaa) Ha CueT Bknaga, a baHk
rapaHTMpyeT CoOXpaHHOCTb Bknapa, 06s3yeTcs BbinaTuUTb NpOUEHThl Mo Bkiagy v BepHyTb Bknag
B COOTBETCTBUM C ycnosusamMmn Bknaga.

NOPAAOK 3AKJIIOMEHUA AOTOBOPA CPOYHOIO BKJ1IAAA

7.2.10roBop CpOYHOro BKMaja 3aK/lYaeTcs B COOTBETCTBUM C N.2.6 EAMHbLIX npaBun (Aanee no
TEKCTY HacToswero pasgena - [orosop). [MoanucaHme KnnveHTOM 3asBieHUs-aHKETbl Ha
3aK/loyeHne [orosopa CpOYHOro BK/laja oO3HadaeTr oO3HakomieHne KruneHta ¢ EAVHbIMU
npasvnamun, YcnoBussMKM Mo BkNagam dusnyecknx nuy B baHke u cornacve KnuveHTa Ha
cobnoaeHne npasun npuveMa n obcnyxusaHna Bknafgos, M3N0XEHHbIX B HacTosweM pasgene, a
TakxKe asnaetca cornacmeMm KnueHta 3aknountb [loroBop ¢ BaHKOM Ha ycnoBuax, orpefeneHHbIX
B 3asdB/IeHUN-aHKETeE.

7.3.Mocne npuHatna BbaHkoMm 3asdBneHusa-aHkeTbl KnuneHTa TpeboBaHWsA HacTosWero pasgena
CTaHoBATCA ob6sA3aTenbHbiMK A58 CTOpPOH. 3akstoveHue [JoroBopa BblpaXkaeTcs B AencTBuax baHka
no oTkpbITUo CueTa BK/IaAa WM 3a4YUCNEHUIO AEHEXHbIX CPeAcTB MO pacnopsiXeHuio KnuveHta Ha
CueTt BK1AAA.
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7.4.KnneHt o0653yetca B [AeHb npeactaBneHns B baHk 3asBrieHMs-aHKeTbl OCYLECTBUTb
pa3MelleHne geHexXHbIX cpeacTB Ha CyeTe Bkada B pa3Mepe M Ha YCNOBUSX, NPeayCMOTPEHHbIX B
3asBneHun - aHkeTe. [0 UCTEUYEHMU CpOKa, MPeAyCMOTPEHHOr0 HacTOSLWWM MYHKTOM, coriacue
BaHka (akuenT) Ha 3aknuyeHne [JorosBopa, oTpaXeHHoe B 3asiBNeHUM-aHKeTe, NpekpawaeT cBoe
aencrteme. Mpu HenoctynneHnn CyMmmbl Bknaga Ha CyeT Bknagda B AeHb NpeacTaBsieHns KnneHTom
3asBneHna - aHkeTbl, [OoroBop SBNSETCA He3ak/4deHHbIM, CuyeT BKJaga 3akpbiBaeTca 6e3
yBeaomneHust o6 atom KnueHrta. Pa3MelueHmne geHexHblX cpeacTB Ha CyeTe Bkiaga Nno MCTEYEeHUn
YKa3aHHOro cpoka ocyuiectensieTcss KIMeHTOM TOMbKO Mocsie MOBTOPHOMO nMpeAacTaBneHms B baHk
3asBfieHnsa - aHKeTbl N0 NpaBwuiaM, NpPeayCMOTPEHHbIM HAaCTOSAWMM pa3aenoM EgnHbIX npaBun.

7.5.Mpwn 3aknoyeHun [joroBopa nyTeM noanucaHus 3asiBieHusi-aHkeTbl KnmeHT yBegomnsietcsa o6
OTKpbITUM CyeTa BKAaZ4a NOCPeACTBOM MOJSydYeHUS aK3eMnaspa 3asaB/eHus-aHKeTbl, coaepXallero
oTMeTkn BbaHka 06 oTkpbiTMM CuyeTa BKMlaga M yCioBUS CpodyHoro Bknaga, nnmbo MHbIM CNOCO60M,
onpeaeneHHOM B 3asiB/ieHMN-aHKeTe.

Mpn 3aknwueHnn [orosopa nocpeactBoM Cuctembl [OBO KnumeHT yBegoMnsieTcsa o
3aknadeHnn [oroBopa nyTeM pasMeuweHusa B JIMuyHoM kabuHete KnmeHta B Cucrteme B0
pPEKBU3UTOB 3akyeHHoro [lorosopa, HoMepa M cTaTyca oTKpbiToro Cyeta. baHk Takxke MoOXeT
npenocTaBuUTb MO XenaHuw KnveHTa yBeAOMJIeHME O 3ak/i4veHun [loroBopa nocpeacTBOM
Cuctembl OBO Ha 6yMaxHOM HocuTene no ¢dopMme baHka npu nuyHou saBke KnueHTa B
noapasaeneHne baHka.

7.6.[oroBop BCTyMNaeT B CU/y U CTAHOBUTCA o6a3aTenbHbiM aAns CTOpPOH B AEHb pa3MelleHus
OeHexHbIx cpeactB KnueHToMm Ha CueTe Bkaja B MopsiaAke M Ha YCNOBUSX, NMpeayCcMOTPEHHbIX
HacTOALWMM pas3aenoM EAMHbIX NMpaBun U 3asBleHMEM-aHKeToW, M AelACTBYeT A0 MOMEHTa €ero
pPacTopXeHUs AN ncnonHeHns CTopoHamMn CBoMX 06583aTesnbCTB.

7.7.Mo Jdorosopy KnueHT aBngaetca Bknagumkom,

7.8.Bknaa MoxeT 6bITb OTKpbIT KAIMEHTOM B NOJb3Yy TpeTbero Auua. JIMuo, B Yblo NOSb3y OTKPbIT
Bknaa, npuobpetaeT npasBa BknaguMka c MOMeHTa npeabsiBieHMs MM K bBaHKy nepsoro
TpeboBaHWS, OCHOBAHHOINO Ha 3TUX npaBax, W60 BbipaxeHns WM bBaHKy WHbIM crnocobom
HaMepeHnsa BOCMONb30BaTbCA TakKMMW MpaBaMun, e€C/IM MHOE He npeaycMoTpeHo [orosopoM w
EavHbIMK npaBunamu.

7.9./10 Bbipa)eHUs NMLOM, B Ublo MOSIb3Yy OTKPbIT Bkfaa, HaMepeHus BOCMO/Ib30BaTbCs MpaBaMu
Bknaguuka, nuuo, 3aknwoumBliee [oroeBop, MOXET BOCMOMb30BaTbCsA MNpaBaMu Bknaguvka B
OTHOLLUEHWM BHECEHHbIX UM Ha CYeT BkNaja AEeHEXHbIX CPeACTB.

7.10. B cny4yae OTCYTCTBMA BO3MOXHOCTM COBCTBEHHOPYYHOro noanucaHms BknagymMkom
JoroBopa Bcneacreme pusnyeckoro HegocraTka (MHBANMAHOCTb MO 3PEHUI0 U T.M.) AOMNYCKaeTCs
noanucaHue [orosopa C UCMOAb30BaHMEM (PaKCUMUABHOMO BOCNpPOM3BEAEHUS COBCTBEHHOPYYHOM
noanucu Bknaguuka. lMpu 3ToM BknagymkoM AOMOMHUTENbHO K AOKYMeHTaM, HeobxoauMbIM And
OTKpbITUA Bknaga, npenocrasnsaioTca baHky:

e HOTapuanbHoe CBMAeTeNnbCTBO 06 yAOCTOBEpPEeHMM TOXAECTBEHHOCTM COHBCTBEHHOPYUYHOM
noanucu ¢ hakCMMUIbHBIM BOCNpoOu3BeaeHUEM ero cob6CTBEHHOPYYHOM MOAMUCK, BblAAHHOE B
nopsiake, YCTaHOBMEHHOM [AEeNnCTBYHOLWMM 3akoHoaaTenbCTBOM Poccuinckon depepaumm o
HOoTapuaTte;

e cCrnpaBka, noaTeepxaatowast hakT yCTaHOBNEHUS UHBaMAHOCTM (MO 3peHUI0 U T.M.), BblAaHHas
denepanbHbiM rocyaapcTBEHHbIM YYpeXAeHUeM MeAnKO-COoLUManbHOW 3KcrnepTusbl, No ¢opme,
yTBEPXKAEHHOWN YNOMHOMOYEHHbIM heaepasnibHbIM OpraHOM UCMONTHUTENIbHOW BNACTU.

YC/10BUA AOIrOBOPA

7.11. B cootBeTcTBUM C TpeboBaHusMM deaepanbHOro 3akoHa ot 02.12.1990 N? 395-1 "O
6aHkax M 6aHKOBCKON AeATenbHOCTU" BaHK YyKa3blBaeT B 3asB/eHUM-aHKETe CrieayioLlyo
nHdbopmaumio:

e 3HayeHue MWHMMaNbLHOM rapaHTUPOBAHHON CTaBKW NO BKAaAy;

e ycnoBus [loroBopa B TabnuyHon ¢opMe, KoTopas ycTaHoBneHa baHkoM Poccun (panee -
Tabnuua ycnoeuii gorosopa Bkilaga), B COOTBETCTBUU C YTBEPXKAEHHbIMWU BaHKOM yCnoOBMAMUK MO
BKagaMm umanyeckmx numu.

7.12.B Tabnuue ycnosuin gorosopa BK/jaga yKasbiBalOTCS:
e Bug Bknaga (cpouyHbiii Bknaa/ Ao soctpeboBaHus);

cymma Bknaga v Bantota Bkniapa;
e BO3MOXHOCTb MonosHeHusa Bknaga, nMerowmeca orpaHM4yeHna Ha nonosHeHne Bknaga;
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e CpOK M gaTa Bo3BpaTa Bknapa;
e npoueHTHasA(-ble) ctaBka(-n) nNo Bknagy B npoueHTax rogoBbix;

e MopAAOK BbiNNaThl BkragumMky npoueHToB no Bknaay (4acToTa BbIMaTbl MPOLIEHTOB, MX
KanuTanusauus WM 3a4yuciieHMe Ha oTAenbHbli CYeT, WHble YC/IOBUSA, pacKpbiBalowme
coaepxaHue nopsaka BbinaThl Bknagunky npoueHToB no Bknaay);

e npoueHTHasdA(-ble) ctaBka(-u) nmbo nopagok ee (MX) onpeneneHus nNpuM AOCPOYHOM BO3BpaTe
cyMMbl Bknaga nnum ee yactu no tpeboBaHuio Bknaguvka;

e BO3MOXHOCTb AOCPOYHOro BO3BpaTa 4YacTuM CyMMbl Bknana 6€3 M3MeHeHus ycnoBuil O pasMmepe
NMPOLEHTOB M MEpUOAMYHOCTM WX BbIMJaTbl MO Bknaay, ero ycrnoBusi, pa3Mep HECHMXXaeMoro
ocTaTka CyMMbl Bknaaa;

® BO3MOXHOCTb W MOPSAOK NMpoAsieHNs cpoka Bknaga (nponoHraummn Bknaga);
e crnocob obmeHa nHdopmMaumen mexay baHkom n Bknagunmkom;
e UHble ycnosus Jorosopa Bknaga, yctaHoBNEHHble BaHKOM.

3akntodeHne [orosopa nocpeactsoM Cucrtembl B0 ocywecTBASeTCS TONbKO MpU YCI0BUMK
o3HakoMmneHus KnueHta c Tabnuuen ycnoBuin goroeopa BkK/aga M 3HadeHUEM MUHUManbHOM
rapaHTMPOBaHHOM CTaBKM MO BK/aay.

Ycnosua [orosBopa Bknaga, ykasaHHble B Tabnuue ycnosuii [orosopa Bk/aaa,
COOTBETCTBYIOT MHpOpMaLmn 06 ycnoemsax no Bkaagam pusnyecknx nul, packpoisaemon baHkom B
KJIMEHTCKOW 30He noapasfjeneHus, a Takxe Ha CaunTte baHka.

7.13.K AonosHMUTEeNbHbIM B3HOCaM, BHOCMMbIM BO Bknazg, NpMMEHSIOTCA BCE YCO0BUSA HACTOSLLEro
pasgena EgunHbix npaBui.

7.14. lHeM Hayana cpoka Bknaga cuutaeTrcs AeHb, Creaylwmii 3a AHEM pasMeLeHUs AEHEXHbIX
cpeacts B cymMme Bknaga Ha CueTe BKNnajga B COOTBETCTBUMM C n.7.4 EauHbIX npasun. [HeM
OKOHYaHWSa cpoka Bknapa cumMTaeTca nocnegHuii AeHb cpoka Bknaga.

7.15.Bo3BpaT Bknaga ocywecTtsBnseTcd B AeHb OKOH4YaHuMsA cpoka Bknaga (mata Bo3BpaTa
Bknapa). Ecnu pata Bo3BpaTa Bknaga npuxoauntcs Ha Hepabouuint AeHb, TO AHEM (AKTUYECKOro
Bo3BpaTa Bknaga saensieTca nepsbit pabounn aeHb, cneayowmii 3a Hepabounm gHeM, - B Cliyyae
obpaweHna Bknaguunka B nogpasneneHve baHka. lNpu Bo3BpaTe Bknaga B naTy Bo3BpaTa Bknaaa
nocpeacrtesoMm Cuctembl B0 B cnyyae ecnu paTta Bo3BpaTta Bknaga npuxoamTtcs Ha Hepabouun
OeHb AHeM paKTMyecKkoro Bo3BpaTa Bknaaa aBnsieTcs ykasaHHbIM Hepabounin aeHsb.

MNpu BoO3BpaTe CyMMbl Bknaga, OTKpPbITOrO B WHOCTpaHHOW BasnwTe, Bknaguunky
BbINJIAYMBAOTCA TOMbKO LeNble AEHEXHble eAWHWULUbl COOTBETCTBYHOLLEN WMHOCTPAHHOM BastoThl,
BblMyCKaeMble B 6aHKHOTax, a 4acTb CyMMbl Bkiaga, koTopasi MeHbLUE LIENON AEHEXHOW eanHNLbI,
BblMyCKaeMol B 6aHKHOTax, KOHBEPTUPYETCA B poccuiickne pybnu. KoHBepTauus cymMmbl Bknaaa,
noAnexaten BbinjaaTe MOHETAaMW MHOCTPaHHbIX FoCyAapcTB (rpynnbl rocyAapcTs), NPOU3BOAUTCS
no kypcy baHka Poccuu, yCTaHOBNEHHOMY Ha MOMEHT COBEPLUEHUS OMepaLnu.

7.16.MpoueHTbl Ha cyMMy Bknaga HauMCASAIOTCA eXeMecsAdHO B nocraegHuit pabounmii AeHb
KaneHgapHoro Mecsua v B nocnegHui peHb cpoka Bknaga. MNpu mncunmcneHmu npoueHToB 3a
nepuoja, onpeaeneHHbln CpoKoM [loroBopa, MCNosb3yeTcs paKTUUYeckoe KOM4eCcTBO KaneHaapHbIX
OHEN, Ha KOTOopoe NMpUB/IEYEHbl AeHeXHble cpeactea. lNpu aToM 3a 6a3y 6epeTcsa AencTBUTENbLHOE
KOJIMYECTBO KasieHAapHbIX AHen B rogy (365 wnn 366 aHel COOTBETCTBEHHO).

[Ona BbinnaTtbl npoueHToB BaHKOM MOXeT 6biTb OTKpbIT CyeT, Ha KoTopblt 6yayT
nepevyncnaTbCs HauMC/eHHbIE NMPOLIEHTbI.

7.17.T1poueHTbl Ha cyMMy BkraZia HaumncngaTCa CO AHA, CNefyroLwero 3a AHEM ee NOCTYMNNeHns B
baHk, No aeHb BO3BpaTa CyMMbl Bknaga Bknaguuky nnbo cnmucaHms co CuyeTta BKIaga No WMHbIM
OCHOBAHUAM BKJIHOUUTENBHO.

7.18.B cnyyae HeBocTpeboBaHua Bknapga, ycnoBms KOTOpOro npeaycMaTpuBaloT MposioHraunio, B
JaTy Bo3BpaTa Bknapga [oroBop cuuTaeTcs repe3ak/iloYeHHbIM BHOBb Ha TOT Xe& CPOK Ha
yCnoBusaX, AeNCTBYOLWMNX AN AaHHOro Buaa Bknaga Ha gaty nepesakitoveHus. Npu 3TOM HOBbIN
Cpok Bkraga HauMHaeTcs CO AH4A, crefylowero 3a AHeM nepesaknoudeHna Jorosopa. B cnydae
OTCYTCTBMSA YCNOBMIN AaHHOro Buaa Bknaga Ha paty nepesaknitoydeHus [oroBopa, a Takxe B
cnydae HesocTpeboBaHusa Bknaga, ycnosms KOTOPOro He npeaycMaTpuBaloT nponoHraumio, B Aaty
Bo3BpaTa Bknaga [oroBop nepes3aknayaeTcs Ha CpoK, onpeaeneHHbln [loroBOpoM, B
COOTBETCTBUM C AEUCTBYIOLWMMW YCNOBUAMKM Bkaaga "[deno3uTbl AN 3aKpbiTua", ecim MHOe He
onpeaeneHo ycnosmamum baHka ans nponoHraumu BKIagoB, NpMeM KOTOPbIX MpeKpalleH.
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OTBETCTBEHHOCTb CTOPOH
7.19. BKJZIAQAYUK OBA3YETCA:

cobnogaTte ycnosus [orosopa, EAvMHbIX npaBun v YcnoBus No BKagaM (GU3MYECKUX vl B
baHke;

nHopMuposaTb baHk 06 nameHeHnn gaHHbIX AYJ1, agpeca mMecTta xutenbcrea (npebbiBaHUSA) ©
ApYyrmnx cBeaeHuin, Heobxoanmbix ans BegeHns Cueta Bknaga;

npun Heo6xoaAMMOCTK Nony4veHusa B Kacce baHka co CyeTa Bkada HaJMUYHbIX AEHEXHbIX CpeAcTB
B cymMme cBbiwe 500 000 pybneit nnbo cOOTBETCTBYIOLLErO 3KBMBASIeHTa B MHOCTPAHHOWM BankTe
npeaBapuTEeNbHO 3aKa3biBaTb AEHEXHblIE CpeAcTBa B CPOK He nmo3aHee 2 (AByx) pabounx gHen
A0 AHS MoJjlyyeHus nyTem ycTHoro obpauweHus B baHk no HomepaMm TenedoHOB, YKa3aHHbIM B
n.12.1 EAWHbIX NpaBun;

BEpHYTb BaHKy npu [OCPOYHOM pacTopXeHuu [loroBopa CyMMY pasHULbl Mexay paHee
NoJlydYeHHbIMM MpoOUEeHTaMM no Bknagy W npoueHTamMu, MNepecyMTaHHbIMKM MO CTaBKe,
onpeaeneHHol ycroBMaMn Bknaga Ans LOCPOYHOro pacTopXXeHusl, 3a cYeT cyMMbl Bknaaa.

7.20. BAHK OBA3YETCA:

OTKpbITb CuyeT BK/MaZa B COOTBETCTBMM C YcnoBussMu Bknaga, ykasaHHbIMM BknagymkoMm B
3asBneHnn-aHkeTe;

BbIM1aTUTb NO Bknagy Aoxoa B BMAE NPOLEHTOB B COOTBETCTBUK C [JOroBOpPOM;

XpaHuUTb TaliHy Bknaga W npenocTaBnsiTb CBEAEHUS MO HEMY TOJIbKO B Ccnydas,
npeaycMOTPEHHbIX 3aKoHoA4aTeNnbCTBOM Poccuimnckon degepaumu;

BO3BpaTWUTb MO nepBoMy TpeboBaHUO Bknagumka BHeceHHble BO Bknaa AeHexHble cpeacTBa
BMECTE C MpOLLeHTaMN, HAUNC/TIEHHbIMU B COOTBETCTBUM C [10roBOpOM;

OCYLLeCcTBNSATbL onepaumn no Bknaay cornacHo ycnosusiM [orosopa, EAWHbIX npaBun w
AencTBytowero 3akoHogaTtenbcrtea Poccniickon depepaumnn;

B Ka4yeCcTBe HaNoroBOro areHTa UCUYNCNATb, YAEPXMBaATb M NMepeyncnsaTb B BIOAXKETHYIO cucTtemy
Poccuiickon ®egepaumn B YyCTaHOB/IEHHOM MOpsSiAKe Hanor Ha A0oXoAbl (U3MYEeCKuX auuy, B
cooTBeTCcTBMM C HanorosbiM kKogekcom Poccuiickoinn depepaumn, ¢ CyMMbl MPOLEHTHOro AoxoAa
no Bknaay B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuinckon denepaunm;

npn HeHagnexauweMm UCNnoJIHEHUN obsa3aTenbCcTB nepea BKJ'Ia,CI,l-WIKOM B COOTBETCTBMUN C
ycnosmamMu [ljorosBopa, BbiNnaTUTb Bkrnagumky HeycTonky (siBastowytocs obecnedveHneMm
NCcnonHeHna ob6sasaTenbCTB MO  CMbICAy cTaTbu 840 [paxaaHckoro koaekca Poccuinckon
®depepaumnn) B pasMmepe 0,01% oOT He nepeyncneHHon nnMbo HeCBOEBPEMEHHO MEPEYUYUCTIEHHOMN
CYMMbIl 3@ KaXAbl AeHb NPOCPOYKMU;

6ecnnatHo nHdopmupoBaTb Bknagumka o6 uctedeHun cpoka Bknaga He no3gHee 4yeMm 3a 5
(NATb) KaneHAapHbIX AHEW A0 AaTbl UCTeyeHus cpoka Bknaga cnocoboM, npeaycMOTpPeHHbIM
JorosopoM ansa obMeHa nHdopMaumen mexay baHkoM v Bknagyumkom.

7.21. BKJIAQYUK UMEET NPABO:

B Nto6o MoMeHT noTpeboBaTb Bo3BpaTa Bkiaga BMecTe C MpoOLEHTaMU, HA4YUC/EHHbIMU B
COOTBETCTBUM C ycnoBusiMun [loroeopa;

6e3 cHWXeHus NpoueHTHOM CcTaBkm Mo Bknaagy wucrtpeboBaTb 4yacTb Bknaga B pa3mepe, He
B/leKyLlEeM YyMeHblUeHWe CyMMbl BKAaja MeHblle MUHUMManbHON CyMMbl Bknaga/cymmbl
HecHu>xaeMoro ocrtatka no Zlorosopy, ecnm 3To npeaycMoTpeHo ycnosuamm lorosopa;

BHOCUTb AOMNOJSIHUTENbHblE B3HOCbI BO Bknaa ¢ cobniogeHnem gonycTUMOro  Cpoka,
onpepeneHHoro [1oroBopoMm, B pa3Mepe He MeHee YCTaHOBJIEHHOW [JOoroBopoM MMHWUManbHOM
CYMMbl AOMOJIHNTENBHOrO0 B3HOCA M HEe BJIEKYLLEM MpEBbIWEHNS MakCMManbHOM CyMMbl Bknagaa,
eCcnn 3To NpeaycMoTpeHo ycnosuamu [lorosopa;

3aBewaTtb Bknaa nobomy nuuy;

nepesaTb NpaBO pacnopshkeHus BknagoMm ApyromMy AUy Ha OCHOBaHMM [loBEpPeHHOCTH,
0hOpMJIEHHOI B COOTBETCTBUMN C TpebOBaHMAMW 3aKOHOAATENbCTBA Poccuitickor deaepauui.

7.22. BAHK MMEET MNPABO:

OCYLLECTBNSATb CNMCaHMe AeHEeXHbIX cpeacTB co Cuyeta Bknaga 6e3 pacnopsixeHus Bknagumka
(B nopsake 3apaHee AaHHOro akuenTa) B Ciydyasx:
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O  OWWBOYHOro 3a4YUCNIEHUS AEHEXHbIX CPeACTB, B TOM 4uUCie B pe3ysbTaTe TEXHUYECKOMN,
CYETHOM OWWMBKN WMAN ONUCKKM, B pa3Mepe CYMMbl OWMOOYHO 3aUMCIIEHHbIX AEHEXHbIX
cpeactB M (mamn) owmbOYHO HAYUCEHHbLIX MpoueHToB NoO Bknagy (B TOM 4wucne
HaYUCNEHHbIX B pe3ynbTaTe OWMO0YHOro 3a4YUCNEeHUs [eHeXHbIX cpeacts Ha Cuet
Bknapa);

o [AOCPOYHOro pacTtopXxeHus [loroBopa B CyMME pasHWUbl MeXxay paHee BbINjayeHHbIMU
Bknagumky npoueHTamMmm no Bknagy W npoueHTamu, MepecyMTaHHbIMM MO CTaBKe,
onpeaeneHHon ycnosussMuM Bknaga Ans AOCPOYHOrO pacTOpPXXEeHWs, YyAepXMBAEMOW U3
CyMMbl BKNaga;

e OCYLLECTBNATb CMUCAHMSA AEHEXHbIX cpeacTB co CueTa Bkraga 6e3 nosfyyeHus pacrnopsiXeHus
Bknagumka npu o6palleHnn B3bICKaHUS Ha OCHOBAHUW UCMONTHUTENbHbIX JOKYMEHTOB;

e oOTKaszaTb B onepauumm no CueTy Bknaga B cay4vasx, NpeayCMOTPEHHbIX AeNnCTBYHOLWUM
3aKoHoAaTenbCTBOM Poccuitckon ®deaepaumn n EAnHbIMK npasuaamm;

e OTKas3aTb B 3ak/lyeHun [lorosopa, a TakKXe He MNPUHMMaTb K WCMOJSIHEHWUIO PacrnopsiXeHUs
KnueHTta, [Mpeactasutens KnueHta 06 ocywecTBneHun onepaunii no umerouwemycs Cuety
Bknaga npu Hanuuum y BaHka cBeaeHW O BBeAeHWUM apbuUTpaxKHbIM CYAOM B OTHOLUEHWUMU
KnueHTa npoueaypbl, npuMeHseMomn B aene 0 6aHKpOTCTBE.

NOPAAOK PACTOPXEHUA AOINOBOPA

7.23.doroBop MOXeT 6bITb pacToprHyT BknagumkoMm rno nepsoMy ero TpeboBaHMo, YTO BREYET 3a
coboin Bo3BpaT BCel cymMbl Bknaaa.

7.24. UctpeboBaHne Bknagunkom vactu Bkriaga B pasMmepe, BNEKYLWEM YMEHbLUEHUE CYMMb
BK/1laga MeHbWE CyMMbl HECHUXXAaeMOro ocrtaTtka no BKnap,y A0 OKOH4YaHuA CpOKa BKnap,a, BAeYyeT
[OCpoYHOe pacTopXeHue [loroBopa v NofHbIM BO3BpaT Bknaaa.

7.25.Tlpn pocpovyHOM pactopxeHuun [JoroBopa W BO3BpaTte CyMMbl Bknaga [0 ucTedyeHus
npeaycMOTPEHHOro B 3asiBfieHMM-aHKeTe cpoka Bknaga (NoAHOCTbO NMBO 4acTM4YHO, NpU yCI0BUMK
ocTaTKka AEHeXHbIX cpeAacTB Ha CueTe BKIaga MeHee yKa3aHHOM B 3asiBNEHUM-aHKeTe CYMMbl
HECHMXaeMOoro ocratka no Bknaay), npoueHTbl Ha CyMMy Bkraga nepecuyuTbiBalOTCA MO CTaBKe,
onpeaeneHHon B ycnoBusax Bknaga v yctaHoBAeHHONM B [loroBope Ans AOCPOYHOro pacTopXXeHus,
KoTOpas onpegensercsas B 3aBUCUMMOCTM OT dakKTuyeckoro cpoka gencrteus Bknaga 6e3 yderta
KanmTanmsmpoBaHHbIX MNpouUeHTOB. lpW 3TOM Y4YUTLIBAKOTCA paHee BbiMJAaYeHHble MPOLEHTbI, U
M3NULIHE BbINJla4YeHHble NPOLEHTbI yaepxuBatoTca baHkoM 13 cymmbl Bknaga.

7.26. Ecnn nHoe He YyCTaHOBMEHO B YycnoBusx Bknaga m He onpegeneHo B [orosope - npu
HeBocTpeboBaHnn Bknapa B AaTy Bo3BpaTa Bknaga, [JoroBop cumMTaeTcs nepesak/toyeHHbIM BHOBb
Ha TOT €& CPOK Ha YyCNoBUAX, AEUCTBYIOWNX ANS AAaHHOMO BMAa Bknaga Ha AaTy nepesakntodeHus.
Mpn 3ToM HoBbLIM CpoOK BKaja HauMHAETCS CO AHS, Crefylowero 3a AHeM nepesak/loveHuns
Jorosopa. B cnyuyae oTcyTCTBMSA YCNOBUW [AaHHOro Buaa Bknaga Ha paTy nepesakaiyeHus
Jorosopa, [loroBop nepesakntoyaeTcs Ha AEeNCTBYHOLWMX YCNoBUSX Bkaaga "[eno3uTbl Ans
3aKkpbiTUa", ecnm MHoe He onpepeneHo ycnosumsMuM baHka Ansa NposoHrauMm BKIaZoB, MNpUEM
KOTOpbIX nNpekpauweH. baHk onosewaeT Bknagunmka o6 M3MeHeHUW UM OTMeHe ycnosBui Bknaga
nyTeMm pasMmelleHns nybamyHon nHdopmaumm B nogpasaeneHnmn baHka n Ha Cante baHka.

7.27.B cnydae BBeAeHUs apbuTpaxkHbIM CyAOM B OTHOWeHUU KnuneHTa npouenypbl, NpUMeHSeMomn
B Aene o 6aHKpoTcTBE, [loroBOp pacTopraercs TONbKO Ha OCHOBaHWM pacnopsi>XeHns dUHaAHCOBOro
yrnpasnsaoLWero, yTBepXAeHHOro pelweHnem (onpegeneHnemMm) apbutpaxHoro cyaa.

7.28.B cny4dae cMepTn KnneHTa M ocyuwecTBrieHns BaHKoM BbinnaTbl AeHEeXHbIX cpeacts co CyeTta
Bknaga HacnegHukam ymepuwero KnueHTta, [JoroBop Bknaja pacrtopraetcsd, a Cuer Bkraga
3aKkpbiBaeTcsa baHKOM B MOMEHT nocneaHemn BbinaThbl AEHEXHbIX CPeACTB Hac/iegHUKaM.,

Mpn 3TOM, eCnM HacleQHUMKOB HECKONbKO, MpW MEpBON BbINJaTe [AEHEXHbIX CPeacTB
HacnegHuky co CuyeTta Bknaga A0 ucTeyeHus cpoka Bknaga u (Mnu) ecnu ykasaHHas BbinnaTa
B/IeYET YMeHblUEHME CYMMbl HECHWMXXAeMOro octaTka no Bkragy, ycTaHoBreHHoW [oroBopoM,
NpoLEHTbl Ha CyMMy Bknaga nepecyuTbIBAlOTCA MO CTaBKe, OnpeaesieHHoW B ycnoBusax Bknaaa u
yCTaHOBMIEHHOW B [loroBope Ans 4OCPOYHOro BO3BpaTa CyMMbl Bknaga wnm yactm Bknaga, - ecnu
3TO NpeaycMOTpeHo ycnosusimu [loroBopa.

MPOYUE YCNoBUA
7.29.CyeT Bknaga 3aKkpblBaeTcs Npu OTCYTCTBMM Ha HEM OCTaTKa AEHEXHbIX CPEeACTB.

7.30. TpeboBaHue BknagymMka o BoO3BpaTe Bknaga M Ha4UCNEHHbLIX MO HEMy MPOLEHTOB MNpwu
nnyHoM obpauweHun Bknaguyvka B nogpaspeneHne baHka MoxeT 6biTb yAOBneTBOpeHO BaHkoM
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TONbKO B pabounii aeHb, ecnn gaHHoe TpeboBaHwe BO3HMKaeT B Hepabouuit geHb, TO Bknag wm
Ha4YUC/IEeHHbIE MO HeMYy MPOLEHTbl MOryT 6biTb MONy4YeHbl Bknagumkom B nepBbit pabounii aeHb,
cneaywowmnn 3a Hepaboumm. MNpu BO3HMKHOBEHUM TpeboBaHus Bknagumka o Bo3BpaTe Bknaga B
Hepabounii aeHb nocpeactsoM Cucrtembl [BO Bknag v HauyuCNeHHble MO HeMy MNPOUEHTbl MOryT
6bITb nonydyeHbl BknagunkoM nyTeM 6€3HANNMYHOrO NepevYncneHns AeHeXHblX Cpeacts B
yKa3aHHbI Hepabouunii geHb.

7.31. deHexHble cpeacTBa Bknagumka 3acTpaxoBaHbl B Mnopsiake, pasMepax M Ha YCIOBUSX,
KOTOpble yCTaHOBMeHbl beaepasibHbIM 3aKOHOM OT 23 aekabpsa 2003 r. N2 177-03 "O cTpaxoBaHumn
BK/1aaoB B 6aHkax Poccuiickon ®enepaumn”.

7.32.0nepaumm C [AOeHeXHbIMW cpeacTBaMum BknagymMka npoBOoAATCA B COOTBETCTBUM C
OENCTBYIOWMM 3aKOHOAaTenbCTBOM Poccuiickon ®depepaunmn, EanHbiMu npasuiamm n Tapudamuy,
YTBEPXAEHHbIMU BaHKOM.

7.33.Bce onepaumn no Bknagy noaTBepXaakwTca  AOKYMeHTaMu, npeayCcMOTpPEHHbIMMU
OENCTBYOWNMM 3aKoHOAaTeNbCTBOM Poccuinckon degepaunm.

7.34. be3HannyHoe nepedncsieHne [AeHexHbIX cpeactB co CuyeTa BK/aga, 3a WUCKAKYEHUEM
yKasaHHbIX B N.3.26 1 N.7.21 cny4yaes, OCYLWECTBSETCA N0 pacnopsXeHuto Bknagumka B CpoK He
nosgHee pabouero pAHS, cnegylowero 3a AHeM nocTtynneHus B bBaHK COOTBETCTBYHOLLErO
pacnops>xeHuna KnmeHTa.

7.35.B pamkax yTBepxaeHHOM bBaHKOM akuum no BkAagam, gasnswowenca odepton baHka,
YyC/I0BMS KOTOPOWN YNy4larT yCNnoBusa aencTeytowero Jorosopa, Bknagyumk ana npuHATUA ydactms
B aKuMum MOXEeT akuentoBaTb YyKasaHHyw odepTy bBbaHka nocpeactsoM coBeplueHUs
KOHK/TIOAEHTHbIX AENCTBUIA, @ UMEHHO - MYTEM BHECEHUS WIN MNepeyncneHns AeHEeXHbIX CpeacTB
Ha CueT BKaga, NoATBEPXAAs TEM CaMbIiM CBOE O3HAKOMJIEHME WU cOorflacme C yC10BUSAMU akuuu. B
cnydyae akuenta BknagunkoMm ykasaHHOM odepTbl YCNOBUA aKUMKM  pacrnpoCTPaHATCS Ha
AencTeyowmnn Jorosop, npu 3ToM 3akaodeHne mexay baHkoM n BkragyvkoMm AOMOSHUTENbHOMO
cornaweHuns K ykasaHHoMmy [loroBopy He TpebyeTtcs.

Ycnosus akuuin no Bknagam pasmewiatotcad baHkom Ha Cainte BaHka M B KJIMEHTCKOM 30He
noapasaeneHnsa baHka.

7.36. baHK packpbiBaeT B K/IMEHTCKOM 30He nmoapasgeneHns baHka un Ha Cante baHke
nHdopmaumto 06 ycrnosusax [Jorosopa, ykasaHHyw B M. 7.12 EaVHbIX npaBwui, n nHdopMaumio o
MUHMMaNbHOW rapaHTUpPOBaHHOM CTaBKe Mo BKNady no Kaxaomy suay Bknaga.

7.37.B uvactn, He yperynuposaHHoW [JoroBopoM, oTHoweHuss CTOpOH pernaMeHTUpyrTCcs
OENCTBYOLWMM 3aKoHOAATEeNbCTBOM Poccuiickon degepaunn.

PA3AEN 8. 4Orosopr AUCTAHLUMNOHHOIO BAHKOBCKOIo OBC/NTY>KXUBAHUA
(MpaBuna npegocraBieHnss yCayr AUCTaHLUMOHHOro 6aHKOBCKOIro 06C/1yKnBaHms)

OBLME NMOJTOXXEHUA

8.1.JoroBop AUCTaHUMOHHOro 6aHKOBCKOro 06CAy>XuBaHUS 3ak/o4yaeTcs B COOTBETCTBUM C
n.2.5 - n.2.8 EanHbIX NnpaBun (Aanee no TeKCTy HacTosawero pasgena — [jorosop)°.

o 3aknwuyenus [oroeopa baHk wuHdopMmmpyer KnmeHTa 06 yCnoBusAX MCNOAb30BaHUSA
Cuctembl OBO, B TOM uuMcne 0O BO3MOXHbIX OrFpaHMYyeHusax crnocoboB M MeCT MCNosb30BaHUSA
Cuctembl [OB0O, cny4dasx nNOBbIWEHHONO0 puUcKa Ucnofnb3oBaHMa Cuctembl [OBO nyTem
onybnukosaHma Ha CaiTe BbaHka W pas3MelleHUs B KJIMEHTCKOM 30He noapasgeneHunss baHka
CoOTBeTCTBYIOWEN nHbdopMmaunun, EanHbIX Nnpasmn n Tapndos.

3akntodeHme [loroBopa BO3MOXHO TOSIbKO MNpW ycnoBuu Hanumuus y KnueHTa nwobbix
OENCTBYIOWMX Ha pgaTy 3aka4veHus ykasaHHoro J[Joroesopa C4yeToB, OTKpbITbiX B baHke B
COOTBETCTBMM C pasgenamm 3, 4, 7 EanHbix npaswun, u (Wan) [enNCTBYHOWNMX KPeauToB,
conpoBoxaaemblx baHkoMm. [anbHenwee npepocTtassieHne  baHkoM  KnumeHTy  ycayru

5 C 02.10.2023 BaHk 3akntouyaeT [oroeopbl B0 c uenbio npeaocTtaBneHus KnueHtam poctyna k Cucteme ABO
F.Balance ("MHTEPHET-BAHK" n mobunbHoe npunoxeHune "O00 BaHk OpaHxxeBbiin")
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ANCTaHUMOHHOIo 6aHKOBCKOro 06CNy>XMBaHUS BO3MOXHO TakXe TOSbKO Mpu Hanuuum y KnuneHrta
aencreytownx CyetoB n (MAKN) KpeomToB.

MoanncaHne KnMeHTOM 3asBfeHUss Ha npeaocTaBsieHMe  yCcnyrm  AUCTaHUMOHHOMO
6aHKOBCKOro ob6cnyXxuBaHus Mo ycCTaHoBNeHHOW BbaHkom dopme (ganee no TeKCTy HacToswero
pasgena - 3asBneHue) nnbo HanpasneHme KnneHToMm baHky odepTbl Ha 3akoveHne [orosopa (c
NCNONb30BaHNEM AOCTYMNHbIX Anst KnneHta cpeacts AMCTAaHULMOHHOIO 6aHKOBCKOro 06Cny>XnBaHus)
O3HavaeT o3HakomneHune KnmeHta ¢ EAMHbIMKM NpaBuiaMn n ero cornacue Ha cobniogeHme npasun,
N3/I0XKEHHbLIX B HACTOALWEM pasjene, a TakXe sBAseTcs npeanoxeHumeMm KnmeHTa 3aknwynTb C
BaHkom [lorosop.

B cnyuae obpaweHna KnuenTa B baHk C uenbio 3aknodyeHus [loroBopa npu noceweHnm
noapasgeneHuns baHka nnam ¢ ncnosb3oBaHMEM AOCTYMHbIX Ans KnveHTa cpeacTB AMCTaHUMOHHOMO
6aHkoBckoro obcnyxuBaHua [JOroBop CUMTAETCs 3ak/loYeHHbIM C MOMEHTa npeaoCcTaBieHUs
Knuenty JlormHa u [Mapons pAns NepBUMYHOro rnoAaknwueHus. B cnyyae camocTosTenbHOM
pernctpaumm KnueHta B Cucreme [BO B cootBetcTBMM C n. 8.16 EauHbIX npaBun [orosop
CYMTaAETCa 3aK/IHYEHHbIM C MOMEHTa BbINOSIHEHUS K/AMEHTOM KOHKOAEHTHbLIX AEACTBUIA B BUAE
npoxoxaeHns KnuveHTOM perncrpauum u nepBuyHolr AyTeHTudukaumm B Cucrteme ABO 4epes
"MHTEPHET-BAHK" wn (unun) uyepe3 MobunbHOE nMpUIOXEHUE B MopsAKe, OTPaXXEeHHOM B
nogpasgene "lopagoK MOAKAKYEHUS, OTKAOYEHUs, nonb3oBaHua Ycnyron ABO" HacToswero
pasgena EgnHblx npasBui.

3akndveHne [oroBopa B COOTBETCTBMWM C HACToOAWMMW EAVMHBIMM npaBuiamMum sSBASETCA
OAHOBpEMEHHO 3akftoudeHnem Mexay KnameHtom u BbaHkoM cornaweHumss 06 WCnonb3oBaHUMU
MPOCTOM 3NEKTPOHHOM noAMUCKM B nopsiake, YyCTaHOBNEHHOM EauMHbIMM npaBunamu, Npu 3TOM
nobas mHbopmaumsa B aneKTpoHHOM dopMe, nognucaHHass MPOCTOM 3/EKTPOHHOW MNOAMUCHID U
nonyyeHHas (HanpaB/ieHHast) C wucrnonb3oBaHMeM Cucrtembl [OBO, npu3HaeTcss 31EeKTPOHHbIM
OOKYMEHTOM, paBHO3HAYHbIM  OOKYMEHTY Ha 6yMa>kHOM HocuTene, nognucaHHomy
COB6CTBEHHOPYYHONM MOAMMCBID B CUMY 4acTu 2 ctaTbM 6 degepanbHoro 3akoHa oT 06.04.2011
N° 63-®3 "O6 anekTpoHHOM nognucu”.

BaHk nmeet npaBo 6e3 06bACHEHUS MPUUYMH OTKa3aTb KnmeHTy B 3akatodeHun Jorosopa.

8.2.[JononHutenbHble TEPMUHBLI U OnpefeneHnsi, UCnosiblyeMble B HacTosiweM pasgene EAnHbIX
npasu:

8.2.1. AHanor co6crBeHHOpy4YyHoM noanucu (ACIM) - npocTtass 3NeKTpOHHas NoAMUCb
KnueHnTta - CpeacteBa ayTeHTUudwukauum, codetaHune Cpeacrts ayteHTudukaumm n OQHOpPa3oBOro
Kogda nNnoOATBEpXAeHus, a Takxke wuHble Buabl ACI, BkMoyawowmne coyvetaHme Cpeacrs
ayTeHTMdMKaUUM N AONONHUTENbHBLIX CPEACTB, MPUMEHSEMbIX ANS MOATBEPXAEHUS COBEpLUEHUS
KnueHToM onepaunu u (Mnm) o3HaKOMJIeHUs/ cornacusa C onpeaeneHHon MHgopmauven n (unm)
COCTaBfieHMs M noanucaHus coobleHnin/ AOKYMEHTOB B 3NeKTpoHHOM Buae B Cucteme ABO. B
KayecTBe YKa3aHHbIX CPeACTB MOryT MPUMeHATbCA GYHKUUMKM U (UAK) AeNCTBUSA, BbINOHSAEMble
KnuneHtom B Cucteme [OBO (HaxaTue KHOMKM, MpocTaBfeHne oTMeTku 06 o3HakoMmieHun/
cornacuu, akTuBaums CCbliky, np.). lepeyeHb Takux CpeacTB onpeaensetcs QyHKUMOHaNoM
Cuctembl IBO 1 MOXeET U3MeHATbCA NO YCMOTpeHuto baHka.

8.2.2. OgHOpas3o0BbI KOA4 NOATBep>kAeHMsA (Janee - KoA NoATBEPXAEHUS) — OAHOPA30BbIN
KoA4 — C/yyalHbli Habop undp, YHUKanbHbIM ANS onepauuu, COBEplIaeMoOn M MOoATBEPXKAAEMOW
KnneHToM, KOTOpbIM B couyeTaHum co CpeacrtBamu ayTeHTudukaumm Knunenta sasnsaetcsa ACH
KnueHTa, ncnonb3dyemMomn Ana NOATBEpPXAeHUsA onepaunn. KnneHT nofaydaeT Ko NOATBEpXAeHUS
oT baHka npu nomMowm SMS-coobuweHunsa nnm PUSH-yBegoMmneHns Ha HoMep MobunbHoro tenedoHa
KnueHTa, 3adUKCUpOBaHHbIA B ABTOMaTU3MPOBaHHON 6aHKOBCKON cucTteMe. epeyeHb onepauui,
NnoATBEpPXAEHME  KOTOPbIX OCYLEeCTBASAETCS C  MCMOSb30BaHMEM KOAOB MNOATBEPXAEHMUS,
onpeaenserca dyHkumoHanom Cucremsl B0 1 MOXET U3MEHATLCA NO YCMOTpeHUto baHka.

Mo cornacoeaHuo ¢ BaHKOM HanpassieHne KOAOB MNOATBEpPXAEHWs nocpeacTtsoM SMS-
CoOobLEeHN MOXET TakXe ocywecTBnAaTbcs (aAybnmpoBaTbCsa) Ha AOMNOAHUTENbHbIN (pe3epBHbIN)
HoMep MobunbHoro tenedoHa KnueHTa, 3aUKCMPOBaHHbLIN B ABTOMaTM3MpoBaHHON 6aHKOBCKOWM
cucteme. B cnydae npepoctasBneHus baHkoMm KnueHnTy Takon ycnyru KAneHT npu nosyvdeHuu
KOAOB MOATBEPXAEHUS Ha AOMONHUTESNbHbLIN HOMep MOBUNbLHOro TenedoHa HeCET OTBETCTBEHHOCTb
3a HecobntoaeHne mep 6e3o0nacHOCTU, NpeayCMOTPEHHbIX HACTOSAWMM pasaenom EanHbix npasun.
8.2.3. Yenyra ABO - ycnyra guctaHumoHHoro 6aHkoBckoro o6cnyxmeaHus, npenocraBnsiemMas
KnneHty Ha ocHoBaHuu [lorosopa, no3songwowasa KraneHTty npu  noMowmM yaaneHHoro
noakntoveHmss Kk Cucrteme AOBO nocpeactBoM runepccblikn Ha WHTepHeT-pecypc "MHTEPHET-
BAHK" Ha Caiite BaHka u (Mnn) MobunbHoro npunoxenuna ("MOBUSIbHbBIN BAHK") ocyuiecTensTh
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ynpaeneHve Cuetamu, nonyyatb MHdbopMauuio no CueTaMm, 3akaudaTb [A0OroBoOpbl, MNOAYyYaTb
6aHKOBCKMWE yCNyru, CoBepluaTth onepaunm B COOTBETCTBUU C pyHKLMOHanoM Cuctemsl AB0.

8.2.4. lormH - cpeacrtBo WaeHTudwukaumm, YyHUKanbHas nocnenoBaTeNlbHOCTb CUMMBOJIOB,
npuceameaemas  KnumeHnHty baHkoM wnnu  cosgaBaeMas KAMeHTOM  Npu MPOXOXKAEHWUMU
camocTosaTenibHOM peructpaumm B Cucrteme B0, no3sonswowas oCywecTBuTb AyTeHTudukauuto
KnueHta B Cucreme [ABO. JlorMH npucBamBaeTcsa WCKAOUMTENbHO KnueHTy. [llpeacrasuTento
KnneHta (B ToM uncne [joBepeHHOMY Auuy) JIOrMH He NnpucBanMBaeTCs.

8.2.5. MNaponb - cpeacTBO MNOATBEPXAEHMS, JIMYHbIM Koa poctyna KnueHta k Ycnyre ABO,
M3BECTHbIM TONbKOo KnneHTy, nossonswowmi ocywectsutb AyTeHTudunkaumto KnmeHta B Cucreme
AOB0.

8.2.6. BuomeTpuueckuii napaMeTp - CpeacTBOo MaeHTUdUKaAUMM M NOATBEPXKAEHUS, KOTOpOe
npeacraensier coboil oTnedaTok nanbua, nNpuHagnexawmin KnuneHty (B COOTBETCTBUM C
TexHonoruen "Touch ID" nmbo "Fingerprint"), nm6éo 3D - wu3o0bpaxeHue nuua KnueHta (B
COOTBEeTCTBUKU C TexHonormnen "Face ID"), no3Bonstouiee ocylecTBuTb AyTeHTudmnkaumo KnmeHTta
B MO6MNBLHOM NPUNOXKEHUN.

8.2.7. CpeactBa ayteHTudukauumm - JlornH, [lMaponb, BuomeTpuueckuit napameTp - npwu
COBMECTHOM YMOMWHAHWMN.
8.2.8. Komnpomertauma - cobbiTMe, B pe3ynbTate kKoToporo CpeacrtBa ayTeHTUdUKauum

CTAHOBSATCS U3BECTHbLIMU U (MN) AOCTYMHLIMU NOCTOPOHHEMY NNLY.

8.3.Mpuem oT KnmeHTa NMCbMEHHbIX AOKYMEHTOB OCYLIECTBsSeTcs B paboume gHM noapasaenerHums
BaHka.

Mpuem TenedoHHbIX, HaAKCOBbIX WU NEKTPOHHbIX obpalweHnn KnneHTa ocyliecTBNseTcs B
COOTBETCTBUM C nHdOopMaumen, ykazaHHon B pasgene 12 EanHbix npasun.

8.4.7pu n3meHeHnn HoMepa MobunbHoro TenedoHa KnueHta KnneHT 06a3aH nssectntb 06 3TOM
baHk, npeacrtaBme B baHk 3asiBneHue ycTaHOBNEHHONW BaHKOM ¢opMbl B NMMCbMEHHOM Buae. baHk
He HeceT OTBETCTBEHHOCTU B C/lydae HEBO3MOXHOCTU COBEpLUEHUSA onepauun KaneHToM B pamkax
Ycnyrn OBO, a Takxe B Cny4yae oCywecTBeHns onepauun ¢ MCnonb3oBaHWEM MpexXHero HoMmepa
mMobunbHoro TenedoHa KnueHTa, BCNeACTBME HenpeacTaBfieHUss WAM  HEeCBOEBPEMEHHOro
npeacrasneHns KnueHtom B BaHk nHdopmaumm o6 mamMeHeHUn Homepa MobuAbHOro TenedoHa
nnbo HeaOCTOBEPHOCTU YKa3aHHON MHMOpMaUnu.

8.5.baHK MMeeT npaBO B OAHOCTOPOHHEM NOpSAKE BHOCUTb U3MeHeHus B EauHbie npaBuna wm
Tapudbl B nopsigke, M3noXeHHOM B pasgene 2 EauHbix npaBun. Mpu Hecornacum KnueHta C
BHOCUMbIMU U3MeHeHnsaMu KnneHT Bnpase pacToprHyTb [JloroBop, HanpasuB B BaHK NMUCbMeEHHOe
3aaBneHue 06 otkase ot Ycnyrun B0 ycTaHoBreHHOW BaHkoM hopMbl.

8.6.Jliobas nybnuuHaa wuHdopMmauma nepepaetca KnueHty baHkoM B cootBeTctBuM C n.2.10
EonHbIX npaBun.

8.7.baHK dukcmpyeTt HanpasneHHble KnaneHTy u noslydyeHHble oT KrnneHTa yBeaoM/ieHus,
CBSI3aHHble M (MNM) HamnpasneHHble C ucnosab3oBaHueM Cuctembl [OB0O, a Takxe XpaHuT
COOTBETCTBYOLWYO MHPOpMaUUo He MeHee 3 (Tpex) nerT.

8.8. baHk npenoctasnseT KnneHty obyto nHpopMaLmio, CBA3aHHYO C UCNonb3oBaHueM CuUCTeMbl
OB0, nyteM onybnukosaHusa Ha CanTe baHka M pa3MelleHns B KJIMEHTCKOM 30He nogpasgeneHus
baHka EauvHbix npaBun u Tapudos, a Takxe no TpeboBaHuto KnueHTa npepoctaBnsieT KnueHTy
OOKYMEHTbI U MHpopMaLunto, CBA3aHHble C ucrnonb3oBaHmeM Knmentom Cucremnol B0O.

8.9.KnneHt Bnpase ob6patntbcs B baHK C 3asBAeHUSAMU, CBA3@HHbIMM C WCMNOJSIb30BAHUEM
Knnentom Cuctembl 16O, B TOM uucne npu ocrnapmsaHum KnnmeHToM onepaunii, COBEpPLUEHHbIX C
ncnonb3oBaHnem Cucrtembl B0, npu 3ToM baHk 0653yeTcs npepoctaBnaTe KnneHty nHdbopmaunto
O pe3ynbTaTaxX pacCMOTPEHMSI AaHHbIX 3asBNEeHMi, B TOM 4uCie B MNUCbMEHHON dopMe no
TpeboBaHuio KnueHTa, B CpoK, He npesbiwawmn 30 (TpnauaTtm) KaneHaapHbiX AHEN, a B cnydae
ncnonb3osaHnMa Cuctembl B0 aAns oCywecTB/ieHUs TpaHCrpaHWYHOrO nepesoja [AeHEeXHbIX
cpeactB — 60 (wectupecsaTn) KaneHgapHbIX AHEW, CO AHSA noJslydyeHns BaHKOM yKa3aHHbIX
3asBIEHUN.

8.10. Onepaumm no nepeBoAy [MOEHEeXHbIX CcpeacTts C  ucnonb3oBaHueM Cuctembl B0
COBepLLaTCs B Nopsake, aHalorMyHoOM nopsiaky, ykasaHHomy B n.n. 3.14 - 3.21, 3.23 pasgena 3
EAVHbIX NpaBua, C y4eTOM Criegyowmx oCobeHHoCTeN:

8.10.1. lMpueM K WMCNOSIHEHUIO U UCMOJIHEHUE pacropsxeHusa KrnueHTa O nepesBofe AEHEXHbIX
Cpeacts C wucrnonb3oBaHmem Cuctembl B0 noarteepxaaetca baHkoM cnocobamu,
yKasaHHbIMK B N. 8.22 [loroBopa;
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8.10.2. PacnopshxeHne KnmeHta 06 ocywecTBneHMM nepeBoda AEHEXHbIX CpeacTB C
ncnonb3oBaHneMm Cuctembl OBO MoxeT O6biTb 0TO3BaHO KnnMeHTOM [0 HacTynneHus
Be3oT3bIBHOCTM nepeBoAa AEHEeXHbIX CpeacTB B rnopsgke, rnpeaycMOTPEHHOM
3aKkoHoaaTenbCcTBOM Poccuinckon @epepaumn u  HoroBopom [ABO. bBe30T3bIBHOCTb
pacnopsixeHns KnumeHta 06 oOCywWwecTB/eHMWM nMepeBoda AEHEXHbIX Ccpeacts  C
ucnono3osaHnem Cucrtembl [BO HacTynaeT C MOMeHTa M3MEHeHUs cTaTyca onepauumu
nepesoga AEHEXHbIX CPeACTB B KIMEHTCKOW 4Yactm Cuctembl B0, noatBepxxaatoliero
ucnonHeHune baHkoM pacnopsixxeHnsa KnunenTa.

CNEUUMANBbHDBIE YCJ/TOBUA

8.11. baHk ocTaBnseT 3a cobor npaBo B NtO6ON MOMEHT NO CO6CTBEHHOMY YCMOTPEHUIO U3MEHSATb
Habop aencTBuii (onepauunin), CoOBepLUAEMbIX B paMkax npeaoctaBnsemon Ycnyrm ABO, a Takxe
NONHOCTbLIO NpekpaTuTb paboTy Cucrtembl B0 kak ¢ npeaBapuTenbHbIM YBEAOMIEHUEM, TaK N 6e3
npeaBapuTenbHoro yeegomnenns Knmenra.

8.12. baHk BrnpaBe MnNo CcO6CTBEHHOMY YCMOTPEHUIO C YYETOM TEXHUYECKUX BO3MOXHOCTEN
Cuctembl ABO M3MeHATb nepedvyeHb MNpuHMMaeMblx OT KnueHTa no Cucteme OBO coobueHun,
cogepxawmnx wuHdopMmaunto o KnumeHte wn (Mnun) coaepxawmx pacnopshkeHmss KnueHta o
BbIMOJIHEHUN KaKMX-Nmbo onepaumii, npegoctaBneHnn baHKoM Kakux-nmbo ycnyr, u B OTHOLIEHUM
psafa Taknx coobLueHn YCTaHOBUTb NOPSAOK UX MPUHATUS OT KnneHta Ha 6yMaXkHOM HocuTene.

8.13. B pamkax 3akni4eHHoro mexay baHkom n Knuentom Jorosopa ABO BaHk npepoctasnser
KnueHTy ycnyry no nepesoAy [AEHEeXHbIX CpeacTB C wucnonb3osaHuem CBIM B Cucteme [ABO.
Ycnoeus OCyLLeCTBNEHMNS MNEPEBOAOB AEHEXHbIX CpeAcTB C ucrnosb3oBaHmeMm CBIl oTpaxeHbl B
Mpunoxennn N° 4 kK EAMHBLIM npaBuiam.

nOoPAAOK NOAKJTIIOYEHUSA, OTKJTIOYEHUS, NOJIb3OBAHUS YCNYIon ABO

8.14. B uenax 3aknwyeHna [orosopa baHk nepepaet Knunenty JlornH u Maponb Ans nepBUYHOro
noaknto4yenms Kk Cnucreme A60.

8.15. [Onsa AyteHtTudukaumn Knmenta B Cucrteme OBO Heobxoammo BBectu JlormH v MNaponb B
NHTepHeT-pecypce "WMHTEPHET-BAHK" Ha Cante baHka nm6o B MO6UABHOM MNPUIOXKEHUM Ha
MO6MNBLHOM yCTponcTBe KnneHTa.

MobunbHoe npunoXeHne ycTaHaBAMBaeTcs Ha MobunbHoe YCTponcTBo® KrnuneHta w3
odbumumnanbHbiX MarasumHoB Google Play, Apple Store. baHk He MCNOAb3YyeT MHble pecypcbl Ans
pacnpocTtpaHeHns MobunbHOro NpuUIoXKeHUs.

8.16. JlorvH wn lMaponb And nepBUYHOro noaknwyeHms Kk Cucteme OBO nepepatoTca KnueHTy
OAHUM U3 YKa3aHHbIX HUNXe CI'IOCOﬁOB, cornacoBaHHbIM ¢ BaHKOM:

8.16.1 JlornH nepepaetca KnneHTy B Bnae AKTa perncrpaumm aM4HO B PyKW, rnog ero pacrnmcky B
3aaBneHun o nojayydyeHmn AKTa perucrpauumm, ecnm uHon cnocob He onpegeneH
cornawenHmneMm ™exay KnmeHtoM un baHkoM. BpemeHHbIi [laponb 418 NepBUYHON
AyTeHTUdUKaUMM C yKasaHUeM ero cpoka AencTBus Hanpasnsetcs KnneHTy nocpencrsoM
SMS-cooblieHna Ha HoMep TenedoHa KnneHTa, ykasaHHbIM B 3asiBfieHnn;

8.16.2 JlorMH mn BpeMeHHbI lMaponb HanpaBnsaiTca KnueHTy nocpeacrsoM SMS-coobuweHnit Ha
HoMmep TenedoHa, 3adUKCUPOBaHHbIN B ABTOMaTU3MPOBaHHOM 6aHKOBCKOM CUCTEME, Npwu
3TOM JlornmH Takxe MOXeT 6biTb HanpaefieH no Bblbopy KnueHTa Ha agpec 3/1eKTPOHHOM
noYTbl, 3aMKCMPOBaHHbIN B ABTOMaTU3MPOBaAHHOM HaHKOBCKOMN cucTeMe.

B TeueHune cpoka aencteuma BpeMmeHHoro Mapons KnneHTy Heo6XoAMMO CaMOCTOATENbHO
M3MEHUTb €ro Ha HOBbI MOCTOSAHHbIN [laponb, cdopMuUpoBaHHbIN KAnMEeHTOM No CBOEMy
YCMOTPEHUI0, ANa AanbHelwero nonb3osaHunsa Yenyron AB0O.

KnueHTy TakXxe A0CTynHa BO3MOXHOCTb CaMOCTOATesNbHOM pernctpaumn B Cucrteme B0, B
pamkax KoTopoin KnueHT co3gaetr JlorMH wu nony4vaer oT baHka BpeMeHHbIn [Maponb Ans
nepeBuMyHoro nogknt4deHns Kk Cucteme [AB0, HanpasfeHHbIn B SMS-cooblieHnn Ha HoOMep
TenedoHa KnneHrta, 3adpmKcMpoBaHHbIi B ABTOMAaTM3MPOBAHHOM 6aHKOBCKOM cucTeMe.

6 Mo6u1nbHOE NPUIOXEHWE JOCTYMNHO ANs MOBUMbHbBIX YCTPOWCTB, MNOAAEPXKMBAOLLMX ONepaunoHHYo cuctemy iOS (HauuHas
c Bepcum 11.0) nmbo Android (HaumHas c Bepcun 7.0)
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MoapobHasa uWHQoOpMauMsa O NopsaKe MPOXOXAEHUS CaMOCTOSTENbHOM perucrpauum wu
nocneaytowen pabotol B Cucrteme [ABbO npuBeaeHa B PYKOBOACTBE MNOJSb30BaTesNs, AOCTYMHOM
KnneHty Ha CanTte baHka.

8.17. baHk pekomeHayeT npu ¢opMupoBaHmm aposss MCNoNb30BaTb C/IOXHbIE COYETAHUSA - He
MeHee 8 CMMBOJSIOB, coAepXaliMe CTpOoYHble M 3arnaeHble O6ykBbl, UMdPbI, CNEUCUMBOSbLI U
nsberatb WCNONb30BaHUS JIerko npeAckKasyembix codyeTaHun (umsa, damunus, pata poxaeHus,
pacrnpocTpaHeHHble NoCea0BaTeIbHOCTM CMMBOJIOB, Takue Kak qwerty, asdfg, 123qweasd u 1.n.),
N n3MeHaTb Maponb He pexe yeM 1 (oanH) pas B KBapTall.

8.18. Tlpn BBoae JlormHa wn [Mapons Ha cTpaHuue AyTeHTUdUKauMM BbIMOJSIHAETCS MpPOBEpPKa
npasuibHOCT JlormHa v Mapons. B cnyyae ecnu JlIornH m MNapofib KOPPEKTHbI U AEACTBUTENbHDI,
KnneHTy HanpaBnsetcs SMS-coobuweHne nnn PUSH-yBegomneHne ¢ KogoM NMoaTBEPXAEHUS BXOAa
M OTKPbIBAE€TCA CTpaHuMua ANns BBoga kKoga. B cnyuyae ecnm JlorH m (unn) Maponb HeBepeH
(HepelicTBMTENEH, 3abN10KMpPOBaH), Ha CcTpaHuue AyTeHTudukaumm otobpaxkaeTcss coobuieHne 06
owmnbke, goctyn Kk Cucteme 16O He npegocTaBiseTcs.

8.19. B pamMkax wucnonb3oBaHus MobunbHOro npunoxenms KnaveHT nocne nepBUYHOrO
NOAKAOYEHNS U u3MeHeHus [Mapons MoxeT BblbpaTb A9 AanbHeWWero nMpuMeHeHUs OAWH U3
YKa3aHHbIX HMXe cnocoboB AyTeHTUdmKaumu:

8.19.1. C ncnonb3oBaHueM JlornHa u MNMapons;

8.19.2. C wucnonb3oBaHneMm bBuoMeTpuyeckoro napamMeTpa npuv  YCIOBUM  COOTBETCTBMUA
TEXHUYECKNX XapaKTEPUCTUK MOBUNbHOrO YCTpoucTtBa W (MNM) YCTaHOBJIEHHOW Ha AaHHOM
YCTPOMCTBE ONnepaumMoHHON CUCTEMbI TPEOOBAHMSM YKa3aHHbIX TEXHOTOMUN:

8.19.2.1. B cooTBeTctBUM C TexHonormen "Touch ID" (ansg MOBMABHBLIX YCTPOMUCTB C
onepaunoHHon cucrtemoint i0S) nubo TexHonormen "Fingerprint" (ana Mo6GUNbHbIX
YCTPOWMCTB C onepaunoHHon cnctemon Android);

8.19.2.2. B cooTBeTCTBUU C TexHonorunen "Face ID".

KnuMeHT caMoCToATEeNbHO aKTUBUPYET W Ae3aKTUBUPYET BO3MOXHOCTb WCMNO/b30BaHUA
npeanovYTuTenbHOro cnocoba AyteHTudunkaumm B MobunbHOM NPUNOXKEHUN.

Mocne gesakTneaumm BO3MOXHOCTM AyTEHTU(dMKaALMM C UCNONb30BaHneM bnomeTpmnyeckoro
napameTtpa AyteHTudumkaumsa KnmeHTta ocyLecTBsSIeTCS C UCNosib30BaHMeM JlormHa u Mapons.

B cnyyae oTpuuaTtenbHoro  pesynbtata  AyTeHTUdMKaAUMM C  WUCMNOSIb30BaHUEM
Buometpuyeckoro napamerpa KnueHTa C npeBbilEHWEM AO0MYyCTUMOro KOJSIMYecTBa [MONbITOK
AyTeHTudurKauma KnmeHTta oCyLLeCcTBASEeTCa C Ucrnosnb3oBaHueM JlornHa m MNapons.

8.20. KnueHT npu nomowm Ycnyru B0 nMeeT BO3MOXHOCTb AMCTAHUMOHHO (6e3 NMYHOM ABKKU B
BaHk) nonyyaTtb nNyb6nuM4YHYO CrpaBo4yHY MHMOpPMaUKUID, CaMOCTOATENIbHO COBepllaTb ornepaunu
no cyertam, 6aHKOBCKMM KapTamM M BKMadaM M MHbIM npoayktam (ycnyram) baHka B pamMkax
3aK/4YeHHbIX ¢ BaHKOM A0roBOpOB, 3ak/4yaTb HOBble [AOroBOpbl, YKa3aHHble B HAaCTOSALWMX
EanHbIX npaBunax, a Takxe HanpaeBnaTb B BaHK 3asdBNeHus U pacnopsikeHUsi, CKaHUpPOBaHHbLIE
nmbo dotokonun [OYJ1 B cnyyae wusMeHeHUs pekBusmTtoB [AYJl, obmeHumBaTbCca C baHkOM
CcoobLEeHnsaMn, C ydeToM crneumanbHbiX YCNOBUIM, YKa3aHHbliX B NN.8.11. 1 8.12 EANHbIX Nnpasui.

8.21. baHk B pamkax [loroBopa npuHuUMaeT pacrnopsxeHus KnueHTa, nocTynuelLMe NoCcpeacTBOM

Cuctembl 1BO, exeaHEBHO B KPYI/IOCYTOYHOM pexunMme, 3a UCKOYEHNEM:

e  TEeXHONOrM4YeCcKMX BPEMEHHbLIX MHTEPBAaNOB, CBA3aHHbLIX C 3aBeplweHneM un (Un) OTKPbITUEM
Tekywero OnepaumMoHHOro AHS;

e  CNy4yaeBs, yKasaHHbiX B pasgene "llpnocTaHoBNEeHME U NpeKkpaleHne npeaoctaBneHns Ycnyru
AB0O" Ooroeopa;

e nepepbiBoB B pabote Cucrembl B0 no TeXHUYECKUM MPUYMHAM - B Clly4yae BO3HUKHOBEHMUS
npobnem TexHMUYecKoro xapaktepa W (mnu) nposeaeHuMs bBaHKOM TexHuyeckux pabor,
HeobxoamMmbix Ana obecneyeHns Haanexawero dyHkunoHnposaHma Cuctembl ABO (B

7 [lonycTMMoe KOMMYEeCcTBO MNOMbITOK AyTEHTUdUKAUMM C UCMOSIb30BaHMEM BUOMETpMUeckoro napameTpa onpefensiercs
HaCTpoWKaMu MOBWUIBHOrO YCTPOWCTBA, @ B C/llydae OTCYTCTBMSA yKasaHHbIX HACTPOeK ycCTaHaBnuBaeTcss baHkoM u MoxeT
U3MEHSITbCA Mo ycMoTpeHuto bBaHka B uUensx obecrnedeHuss 6e3omacHoOro wucrnonb3oBaHust KnneHToM MobunbHoro
NPUIOXeHUs
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yKasaHHbIX cnydasax KnueHT yBegomnseTcda baHkoM nyTeM onoBeuleHuss B Cucteme OBO B
npoLecce MonbITKN COBeplleHMs ornepaumu (AeNCTBUS), @ TakXe B pasaene yBeAOMJIEHWUMN
Cuctembl 4B0).

BaHk mncnonHseT pacnopsixxeHns KnueHTta, HanpasseHHble nocpeactsoMm Cucrtembl B0, He
nosaHee OnepaunoOHHOro AHS, cneaylowero 3a AHEM MNOCTynjeHusa pacnopskeHus KnuvenTta. B
cnlyyae HeobxoauMMocTM npeacTtaBreHMs KnMeHTOM noATBep)XAAloWMX AOKYMEHTOB, Tpebyemblix
AN UCNOJSTHEHNSA PacrnopsXXeHus B COOTBETCTBMWM C 3aKOHOAaTenbCTBOM Poccuiickoin ®epepaunm,
BaHk ncnonHseT pacnopsbkeHne KnmeHTta He no3gHee OnepaumMoHHOro AHA, ClefylLwero 3a AHem
npeacTaBfeHNs yKa3aHHbIX JOKYMEHTOB.

8.22. Tlpn coBepweHnn onepaunmn m penctBun B Cucrteme ABO KnneHT wuCnonb3yeT KoAbl
noaTesepxaeHus n (unm) nHele cpeacrea Cmucrembl 16O B cooTBeTcTBUMM C M. 8.2.1 EAMHBLIX NpaBui
AN NOATBEPXAEHWS COBEpLUEHMS YKasaHHbIX onepauvn u AeNCcTBUA NyTeM WX 3aBepeHus
(noanucanunsa) ACII.

8.23. KnueHT 0653aH NpuUHMMaTb BCE HEOBXOAUMblE Mepbl AN TOro, YTobbl B TEYEHUE CpOKa
aencteus Jorosopa CpeacrtBa ayTeHTMdMKALUM He CTaln U3BECTHbI TPETbUM NiMUaM, B TOM 4YuUChe
coTpyaHMkaM baHka, a TakXe MpuMHUMMaTb Mepbl 4SS COXPAHHOCTU MOOGWSIbHOrO YCTPOKMCTBa, Ha
KOTOPOM YCTaHOBIEHO Mo6UIbHOE MNPUIOXKEHWE, U HEAOCTYNMHOCTU €ero ANs TPeTbUX JNL, He
JonyckaTb MCMNofib30BaHUs Ha Mob6UIbHOM ycTpolictBe KnueHTa BuomeTpuyeckoro napameTtpa
TpeTbero nvua, He apnsawuwerocas KAMEHTOM, MpeaoTBpallaTh BO3MOXHOCTb KOMUPOBAHUS
BrvomMeTpuyeckoro napameTpa KnveHTa TpeTbMMU NMLIAMU.

PekomeHaaunmn baHka no cobnogeHuMto Mep 6e30mMacHOCTM  MpU UCMNOSIb30BaHUU
MobunbHOro npuioxeHus npmeeaeHsl B MNpunoxenunn 3 K EAMHBIM npaBunam.

8.24. baHk uHbopMupyeT KrnuneHTa O COBepLIEHUUN KaXKAoW onepaunm C MUCNoNb30BaHMEM
Cuctembl OBO nocpeactBoM cCO34aHUSE M U3BMEHEHUSI B KAMEHTCKOM 4actn Cuctembl [OBO
KOMMJieKca CTaTyCoB, aBTOMaTUYECKN MNpPUCBaAMBAEMbIX TakKMM onepaumsM U oTpaxalwLwmx Xoa Ux
ncnonHeHnsa baHkoM. N3MeHeHMe cTaTyca coBeplaemolr KnmeHTOM onepauun, MHQoOpMupyloulee
KnueHTa 0 nonoxutenbHOM nMbo oTpuuaTesibHOM pe3y/ibTaTe BbINOJHEHUS AAHHOW ornepaunu, B
TOM 4yucne noaresepxagawwee npmeM BbaHKOM K MCAO/IHEHMIO UM WUCNOAHEHME PpacrnopsXXeHUn
KnueHTa 0 nepeBofe AEHEXHbIX CpeacTB C ucnonb3osBaHmeMm Cuctembl B0, ocylecTBnsieTcs He
nosaHee paboyero gHs, cneayowero 3a AHeM COBeplUeHusa onepaumn KnmeHTomM.

BaHk unHdopMUpyeT KnueHTa o 3aumcneHum Ha ero Cueta(-a) MOCTYNUBLUMX [AEHEXHbIX
CPeACTB NOCPeACTBOM OTOBpa)KEHUS COOTBETCTBYIOLLNX onepauunii 3a4NCNeHns JEHEXHbIX CPEACTB
B peXuMe peasibHoro BpeMeHU B KJIMEHTCKOM Yactu Cuctemsl 4B0.

KnneHT camMoCcTosATeNIbHO N CBOEBPEMEHHO OTCAEXMBaeT B KNMEeHTCKoM 4Yactu Cuctembl 460
pe3ynbTaTbl COBepLIEHUS onepauuin no CyeTaM NyTeM NpPOBEPKUM COOTBETCTBYKOLWMUX CTaTyCOB
AaHHbIX onepauni n gakTbl 3a4NCNEHUS AEHEXHbIX CpeacTB Ha CuyeTa NyTeM NPOBEPKKU HanMyms
oTob6paXKeHMs1 COOTBETCTBYIOLWMX OMepaunii 3auynmciieHnss OEHeXHbIX cpeacTtB. KnueHT cuuTaetcs
NpoMHAMOPMMPOBaHHbLIM O coBeplieHun onepaunmm no CyeTy - C MOMEHTa aBTOMAaTUYECKOro
M3MEHEHUS KOMMJIeKCa CTaTyCoB B OTHOLIEHUWM yKa3aHHOM onepaumm U 0 3a4UCTIEHUUN OEHEXHbIX
cpeactB Ha CueT — C MOMeHTa oTobpaxeHuss onepauum 3a4YUCNEeHUs OEHEXHbIX CpeacTB B
KneHTckon yactn Cucrtemsl A60.

KnueHT Takxe BnpaBe nony4mTb MHboOpMaumio 060 BCex onepaumsix, COBEpLUEHHbIX Mo
CuyeTtaM, nyTeM nosiydyeHus BbiNnMCKM Ha 6yMakHOM HocuTene npu obpaweHun B noapasaeneHue
baHka. MNMpepocTtaBneHme BbiNUCKM OCYLLECTBNSIETCA B COOTBETCTBMU C Tapudamu.

8.25. baHk obecneynBaeT BO3MOXHOCTb HanpasneHuss KnueHToMm baHky yBegomneHus o6
ncnonb3oBaHnm Cuctembl OBO (B ToM umcne CpeactB ayTteHTudwukaummn) 6e3 Ao06poBONBHOrO
cornacma KnueHta u TpebosBaHus o npuoctaHoBaeHun Ycnyrm OBO No KOHTaKTHbIM HOMepaMm
TenedoHoB baHka, ykasaHHbIM B pasgene 12 EauHbIX npasBua, n onybnukoBaHHbIM Ha Calite
BaHka, a TakXe MnoCpeACTBOM MPUHATUA MNUCbMeHHoro obpaweHus KnueHTa B noapaspeneHue
BaHka.

Ecnn y KnueHTa BO3HMKAM OCHOBaHWMA nonaratb, 4Tto CpeacrtBa ayTeHTMdMKaUUMM MOrnu
6bITb CKOMMOpOMETUpOBaHbI, 6blIM Mcnosnb3oBaHbl 6e3 ero pobposBonbHoro cornacus, KnueHt
o6a3aH HesameanuTenbHo (HO He nMo3gHee AHSA, creaytolwero 3a AHeM MHdopMupoBaHua KnuneHta
B CooTBeTCcTBMM C nN. 8.24 EAuHbIX npaBun) obpatmtecds B bBaHK C COOTBETCTBYHOLWMUM
yBenomneHneMm m tpebosaHueMm o npuocTtaHoBneHuu Ycnyrn ABO B nopsake, npeayCMOTPEHHOM
n. 8.35 EAMHbIX npasun.

8.26. Cpe,D,CTBa aYTeHTVI(bMKaLI,MVI, a TaKXe KO4 noATBEPXAEHUA oOnepaunn CUHUTAKOTCA
CKOMNPOMETUPOBAHHbIMK B Ciy4adxX:
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e ecnu JlornH n (unun) Maposb CTann U3BECTHbI TPETLEMY NULLY;

e JOCTYyNna WAM rpeanosaraeMoli BO3MOXHOCTM AOCTyna TpeTbuMx auvu Kk  CpeacTBaM
ayTeHTUdMKaumu;

e yTpaTbl JlornHa un (unn) Napons;

e yTpaTbl KoAa MNOATBEPXAEHWS, AOCTyNa WM NpeanosaraeMolt BO3MOXHOCTU AOCTyna TPETbUX
VL K KoAy NoATBEPXAEHUS onepauun;

e yTpaTbl NMb60 wuncnonb3oBaHMsA TpeTbMMM nmuamMm 6e3 kKoHTpons KnaneHta MobunbHOro
YCTpPOWCTBa, Ha KOTOPOM YCTaHOBNEHO MobunbHOE NPUIOXKEHNE;

e 6nokmpoBkn SIM-kapTbl, coBepweHHON 6e3 BegoMa KnueHTa, Ha MO6MILHOM YCTPOMCTBE, Ha
KOTOPOM yCTaHOBMEHO Mob6UIbHOE MPUIIOXKEHUE.

8.27. TMpwn komnpomeTaumm Cpeacrs ayTeHTudukaunm KnneHT BnpaBe Noay4YnTb HOBbIN [Maponb,
npeacrtaBme B baHKk NMCbMeHHOE 3asiBNiIeHMe yCTaHOB/IEHHON BaHkoM dopmbl 1Mbo obpaTMBWKUCE B
BaHK MHbIM cnocoboM, cornacoBaHHbIM C BaHKOM (C Mcnonb30oBaHMEM AOCTYMHbIX Ans KnneHTta
CPEeACTB AUCTAHUMOHHOIro 6aHKoOBCKOro obcnyxmBaHusl), U ynaaTtme Npm HeobxogmMMoCTu nnaTy B
cooTBeTCcTBUM C Tapudamu.

8.28. baHk yBegoMnsieT KnueHTa 0 TOM, YTO AN UCMOSIb30BaHMS MOMHOro yHKUMOHana Ycnyrum
OB0 MobunbHoOe npunioxeHue nonyyaeT AOCTYN K crefylwmm cepsmcaMm Mo6MNbHOro YCTPOMCTBA
KnuneHTa:

e KOHTaKTbl - Ang noaaepxaHusa ¢dyHkuum "lNepeBon no HoMmepy TenedoHa" M ocywecTBNeHUs
nepeBoAOB AEHEeXHbIX CpeAcTB No HoMmepy TenedoHa c mcnonb3oBaHuem CBI1, ana 6bicTporo
nepexona K Habopy Homepa KoHTakTHOro ueHTpa baHka, a Takxke OTnpaBKu NpuraalleHui
ApY3bsM yepes onepatopa MOBWIbHOW CBSA3K;

e doTto/mynbTMeana/dannbl, KamMepa - ANS aBTOMATUYECKOro nepesoga rpaduyeckon
nHpopmaunm (mn3obpaxeHnsa) (QR - koga) B TEKCTOBYIO U NpeaBapuUTESIbHOro 3anosiHEHUS
MosIeM Npu CoBEpLIEHUN psaa onepauni;

e SMS-coobuweHna - ana aBTOMATUUYECKOro 3anofiHeHUSA nofas napons, npuweawero B SMS-
coobwieHun;

e TenedoH (Moaenb, Bepcus OMNEpauUMOHHOMW CUCTEMbl, AaHHble O MO6WAbHOM ceTn) - Ans
Hagnexauwen paboTtbl MoO6MABLHOrO NpPUAOXKEHUS, aHaNMTUKKM QYyHKUMOHanNa, AopaboTku
Mo6UNIBLHOIO NPUIOXEHUS B COOTBETCTBUM C BO3MOXHOCTAMU MOBUIBHOIO YCTPOMCTBA;

e uyaeHTMdmnkaTop MobMNBHOro YCTpPOMCTBA — ANS BbINOJIHEHUS TpeboBaHUN MHEOPMALMNOHHOMN
6e3onacHocTK nNpu ncnonblosaHum Cucrtembl b0 Kak DNeKTPOHHOro CpeacTBa nnatexa;

e UVHble CBeAeHusi, HeobxoguMmbie AN MNOJIHOUEHHOrO d)YHKLI,VIOHMpOBaHMFl MobunbHoro
npunoXeHum4.

KnneHT yBenoMsisieTcs O nepeyvyHe CepBUCOB MOBWUIBHOMO YCTPOMCTBA, AOCTYN K KOTOPbIM
Heobxoamm ans npepoctaBneHus Ycnyrm OBO yepe3 MobunbHOE MNpUIoXeHUe TMpu yCTaHOBKe
Mo6MNbHOro NPUTOXEHUS.

8.29. baHk Bo3MewaeT KnaueHTy CyMMy oOcCnapMBaeMoW onepauun, COBEpLUeHHOMW C
ncnonb3oBaHneM Cuctembl B0, B cneayrowmx caydasax:

8.29.1. Ecnn baHk nonyumn ot KnueHta yBegomneHue o6 yTpate MOH6MAbLHOrO YCTpOWMCTBa, Ha
KOTOpOM ycTaHoBneHa Cucrema B0 (MobunbHoe npunoxeHue), n (UI1M) MCNOMb30BaHUNU
Cuctembl ABO 6e3 gobpoBonbHoOro cornacusa KnueHTta, nm onepauyus C UCMNOSIb30BaHUEM
Cuctembl [BO coBeplieHa nocne nonyvyeHnsa baHKOM ykKa3aHHOro yBeAOMJIEHUS - MNpU
yC/I0OBMW TMpPU3HaAHUSA TakKoW onepaumum coBeplieHHon 6e3 [o6poBOAbHOrO cornacus
KnueHTa, - B TedyeHue 30 (TpmauaTtn) KaneHAapHbIX AHEW MocCie MofyyYeHUs yKasaHHOoro
yBeAOM/IEHUS;

8.29.2. Ecnn BaHk He npouHdopMupoBan KnneHTa o coBeplleHUn onepauum C UCNoNb30BaHUEM
Cucrtembl IBO B COOTBETCTBUM C YacTbio 4 cTaTbu 9 deaepanbHOro 3akoHa ot 27.06.2011
N 161-®3 "O HauuoHanbHOM nnaTexHon cucteme" u [JoroBopoM - Npu YCNoBUMU
NpU3HaHUA TakoM onepauum coseplieHHon 6e3 fo6poBOAbLHOrO cornacmsa KnueHta, 3a
WUCKJTIIOUYEeHMEM cnyyaeB, Korga MHGMOpMUpOBaHME He 6bIsI0 OCYLLECTB/IEHO MO MpUYMHaM,
He 3aBucawmm oT baHka, u (nnu) ecnu KnueHT CBOEBpeMEHHO He BOCMOSb30Basncs
cnocobamMm MNoNyyYeHUs yKasaHHOW MHdopmauum oT baHka, npeaycMOTpPEeHHbIMU
OorosopoM - B TeueHne 30 (TpuAauaTn) KaneHAapHbIX AHEN Mocne nosydyeHus 3asaBneHus
KnueHTa o BO3MelleHnM CyMMbl Onepauun, coBeplleHHon 6e3 Ao6poBOMbHOrO cornacus
KnwneHTa;
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8.29.3. Ecnn baHk npouHdopmmpoBan KnmeHTa O COBepLIeHUM ornepaunm C MCNoNb30BaHUEM
Cucrembl IBO B COOTBETCTBUM C YacCTbto 4 cTaTbM 9 peaepanbHOro 3akoHa ot 27.06.2011
N 161-®3 "O HaumoHanbHOWM nnatexHonm cucreme", un KnmeHT HanpasBun baHKy
yBeaomnerHme ob ytpate MObUIbHOro yCTPOMCTBA, Ha KOTOPOM ycTaHoBneHa Cucrtema 460
(MobunbHoe npunoxexnue), wn (MnnM) wucnonb3oBaHum Cucrtembl [AOBO 6e3 ero
A06pOBONIBHOIO cornacusi HesameanuTenbHO nocsie obHapyxeHusa dakTa yTpaTtbl U (Mnn)
HernpaBoOMEpPHOro mcnonb3oBaHus Cuctembl B0, HO He No3aHee AHS, cnepylowero 3a
AHeM nHdopMMpoBaHUs BaHKOM O COBepLIEHHOW onepauun, - 3a UCKYEeHMEM chnydasd,
Korga rnpuvYnHON coBeplueHus onepaunm 6e3 gobpososibHOro cornacma KnmeHrta siBnsietcs
AokasaHHoe baHkoM HapyuweHue KnueHTOoM nopsaka ucnonb3oBaHus Cuctembl [BO,
yCTaHOB/IEHHOro [lOroBOpOM, a TaKXe 3a WCK/KYEeHMEeM Ccnydas, YCTaHOBJIEHHOrO
n. 8.29.4 EauHbix npasun, - B Tedyenume 30 (TpuauaTu) KaneHAApHbIX AHEN nocne
nonydyeHma 3aasneHns KnueHTa O BO3MEWEHWM CyMMbl onepaumu, a B CJ/lyyae
TPaAHCrpaHWYHOro nepeBoAa JAEHEeXHbIX CcpeacTB - B TedeHme 60 (wectnaecsaTu)
KaneHaapHbIX AHEN;

8.29.4. B cnyyae wucnonHeHmss baHkom pacnopsikeHus KnnenHta o6 ocywectBieHum nepeBoa
AEHEeXHbIX CPeACTB WUAM COBEpLIEHUSA NepeBoAa AEHEXHbIX CpeACTB C MCMNOoSb30BaHMEM
CBbI, cooTBeTCTBYHOLWEro NpM3HakaMm OCyLLeCTB/IeHMS MNepeBoda AeHeXHbIX cpeacTts 6e3
nobposonbHoro cornacusa Knuenta, nocne nonydyeHus ot baHka Poccum mHbopmaumu,
cojepxallencs B 6ase AaHHbIX O CAydasX W MOMbITKax OCYLIEeCTBNEHMS MNepeBoaoB
OEHeXHbIX cpeacts 6e3 gobpoBonbHOro cornacus KnueHnTta, B HapyweHue TpeboBaHui
denepanbHOro 3akoHa ot 27.06.2011 N2 161-®3 "O HauMoHanNbHOM NAATEXHON cucteme”,

baHk, obcnyxusatowmn KnmeHta - nnaTtenbwiuka, - B TedeHume 30 (TpuauaTtwn)
KaneHaapHbIX AHEeN, creayrwmx 3a AHEM MoJslyvYeHus COOTBETCTBYHLWEro 3asBieHus
KnuneHnTa.

MNpu3HaHne onepaumm  coBeplieHHoOW 6e3  pgobpoBonbHOro cornacmsa  KnneHTa
ocywectsnsetrcas baHKOM NO MToram MpeTeH3noHHOM paboTbl, NpoBefEeHHOM B COOTBETCTBUM C
TpeboBaHMSMN BHYTPEHHMUX HOPMATUBHbIX AOKYMeHTOB BaHka W 3akoHogaTenbctBa Poccuiickoin
denepaumu.

8.30. B uensdAx npoOTUBOAENCTBMS OCYLLECTB/EHUIO MNEPEBOAOB [AEHEXHbIX cpeacts 6e3
A06poBOMBHOIrO cornacus KaneHtTa baHk ocyllecTBAgeT cneayowme MeponpuaTuns:

8.30.1. Ha ocHoBaHun 3aaBneHus KnueHTa, npeacraBneHHoro B baHk no ¢opme un cnocobowm,
YCTAHOBJ/IEHHbIMW COrnaweHneM CTOpPOH, B ToM u4ucne, no Cucreme [ABO nmbo B
noapasgeneHue baHka Ha 6ymMaxHOM HocuTene, yctaHaBnuBaeT KnueHTy B OTHOLWEHUMU
onepaumn, ocywecTensieMblX nocpeacrtsoMm  Cuctembl [OB0O, orpaHu4yeHms  Ha
ocyuwecTsneHne onepauuin KnneHtoM nubo orpaHMyYeHMs MakCUMasibHOW CYMMbl OAHOW
ornepauum n (Mnu) onepaumrt 3a onpeneneHHblt nepuo BpeMmMeHu. OrpaHumyeHns no
ornepauunsaMm MoryT 6bITb YCTaHOBJIEHbl KakK Ha BCe onepauun KnueHTta, Tak U B paspese
BMAOB onepauum.

BaHk ycTaHaBAMBaeT yKa3aHHble OorpaHuyeHus He no3aHee pabouero AHS, cneaylollero
3@ AHEM NOSyYeHUs COOTBETCTBYHOLWEro 3assneHns KnneHta. JaHHbIA CPpoK MOXeT 6biTb
yBenuyeH Ans YCTaHOBMEHWUS OTAeNbHbIX BWAOB OrpaHWYeHWr B 3aBUCUMOCTU OT
TeXHUYeckmnx BO3MOXHocTel Cuctembl OBO, npu 3ToM KnneHT yBeAOMSSeTCa O TakoM
yBenunyeHun cpoka nocpeactsom Cucrtemsl AB0O.

8.30.2. B cnyvae BbisiBeHMs baHKOM B paMkax peanm3auuvu MeponpusiTUin No nNpoTUBOAENCTBUIO
OCYLLECTB/IEHMIO MepeBOA0B AeHEeXHbIX cpeacts 6e3 nobposonbHOro cornacua KnuneHTta
paHee npousowenwmnx ¢(hakToB coBeplieHMs B aapec KnueHTa onepauuii no nepesoay
OEHeXHbIX cpeacTts 6e3 nobpoBoNbHOro cornacusa KaneHta baHk BnpaBe NMpUOCTaHOBUTb
UNnM npekpatuTb ucnonb3oBaHme KnumeHtom Cuctembl 16O B cooTtBetcTtBUM C . 8.37.1
EamHbix npaswia, nuMbo YyCTaHOBUTb OFpaHMYeHMss NO MNapaMeTpaMm onepauui no
OCYLLECTB/IEHMIO NMepeBoAOB AEHEXHbIX CpeACcTB C ncnonb3osaHuneM Cucrtemol AB0O.

8.31. B uenax 3awuTbl UHPOPMAUMWM NpU OCYLLECTB/IEHUM MNEPEBOAOB [AEHEeXHbIX CpeAcTB
nocpeacrteom Cucrtembl 16O BaHk BnpaBe Mo CBOEMY YCMOTPEHUIO YCTAHOBUTb OrpaHUYeHus no
napameTpaMm onepauuvi nNepeBoAOB [AEHEeXHbIX CPeacCTB, B TOM 4YUCNE OrpaHUYeHus CyMMm
OEHEeXHbIX Cpeacts, nepesBoauMbIX KnuveHTOM 3a ogHy onepauuto u  (Mam) B TedeHue
onpenefneHHoro nepuoga BpeMeHW nocpencrtsoM Cucrtembl [ABO TpeTbuMM nuuaM Ha cyeTa,
OTKpbITblE B APYTNUX KPEeAUTHbIX OpraHmn3aumnax.

8.32. BaHK He NMpUHUMaEeT K UCMOMIHEHWNIO pacrnopsiXXeHus KnneHTa 06 ocyLlecTBieHUN onepauunit
no Cuety(-am) KnueHTa, noctynusBwmne no Cucrteme ABO, npu Hanuumm y bBaHka cBeaeHuUi o
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BBeAEHUM apbuTpaxHbIM CyAOM B OTHOWeEHMM KnumeHTa npouenypbl, NpUMeHsieMoOl B aene o
6aHKpOTCTBE, B COOTBETCTBUM C TpeboBaHMAMM deaepanbHOro 3akoHa ot 26.10.2002 r. N2 127-03
"O HecocTosTenbHoCcTK (6aHKpoTCcTBE)".

NMPNOCTAHOBJIEHUE, NPEKPALLEHUE N BOSOBHOBJIEHUE NMPEAOCTABJIEHUA YCNYTU
ABO

8.33. T[lpuoctaHoBneHne obcnyxusaHusa (6nokmpoBka) B pamkax Ycayrm [OBO  Moxet
OCYLLECTBNATLCA MO MHMUMaTMBe KrnmeHTa B c/iydae, ecnm y KnmMeHTa BO3HMKAWM OCHOBaHUS
nonaratb, YyTo Cpeacrea ayTeHTMdMKALNM CKOMMPOMETUPOBAHDI.

8.34. KnueHT Takxe BNpaBe MO CBOEMY YCMOTPEHUIO B Nt0b6oe BpeMs B Te4eHMe CpoKa AeNCTBuUS
Jorosopa npuoctaHoBMTb NpepoctasneHme Ycnyrm 60 no MHbIM NpUYnHaM.

8.35. TpeboBaHue o npuoctaHoBsieHnn Ycnyrm B0 moxeT 6biTb npeactaBneHo KInMeHToM NMYHO
B MWCbMEHHOM BuWAe B noppasgeneHne baHka no ycTtaHoBneHHoh bBbaHkom dopme numbo
Hanpas/ieHO B baHK C MCNosib30BaHMEM CPeACTB AUCTaHUMOHHOIro 6aHKoBCKoro obcnyxmeanHus (no
TenedoHy). MNMpn obpauweHnn B BaHk no TenedoHy c TpeboBaHMEM O MPUOCTAHOBNEHUWN YCIyru
OBO KnueHT coobwaer Komosoe cnoBo M (Mam) npu HeobXoAMMOCTU MHYIO MHGOpMaUMIO,
3anpawmnBaemyo baHKOM, KOTOpasi COOTBETCTBYET CBEAEHUSIM, paHee Mosly4YeHHbIM BbaHKOM npwu
NaoeHTudumnkaumm KnnenTta.

8.36. ABTOMaTW4yeckoe TrMpuoCTaHoBNeHWe npegocTaBneHnsa Ycnyrm [OBO ocywecTtBnsieTcs B
cny4yae nocnenoBaTeNlbHON0 MHOrOKpaTHOro® BBeAeHUS HeKoppeKkTHoro MNapons.

8.37. bBaHK npuvocTaHaBAuBaeT UNM NpekpalwaeT npegocrasneHue ycenyru AB0O:
e Ha OCHOBaHWW 3asaBrieHnsa KnueHTa - B paboune aHW noapasaeneHus baHka;

e Ha OCHOBaHuMM obpaweHns KnueHTa, HanMpaBfeHHOr0 C WCMOSIb30BAaHMEM  CpPeACTB
OVCTaHUMOHHOrO 6aHKOBCKOro o6Cny>XmBaHus, B COOTBETCTBUM C MHDOPMaLMeEln, yKa3aHHON B
pasgene 12 EaoWHbLIX NpaBun;

e Mpu Hanuuuu y BaHka cBejeHWn O BBeAeHWUM B OTHoweHun KnueHta apbuTpaxHbiM CyAoM
npouenypbl, npuMeHseMon B pJene 0 6aHKpOTCTBE, B COOTBETCTBMM C TpeboBaHMAMM
denepanbHOro 3akoHa ot 26.10.2002 r. N? 127-®3 "O HecocTossTenbHOCTU (6aHKkpoTCcTBE)";

e nNpu Hanuuuu y baHka ocHOBaHWI, NpeayCMOTPEHHbIX deaeparnbHbiM 3akoHoM oT 07.08.2001 r.
N 115-®3 "O npotuBoAenCcTBUM neranmsaumm  (OTMbIBAHWK)  AO0XOAO0B, MOJIYYEHHbIX
NpecTynHbIM NyTeM, U HUHAHCUPOBaHMIO TeppopuaMa". MNpu 3ToM baHk npuHMMaeT oT KnuveHTa
TOJIbKO Haanexalwinm obpa3omM opOpMIEHHbIe pacyeTHble JOKYMEHTbl Ha 6yMaXHOM HOCUTene;

e B Cfy4yae BbiaBreHUs BaHKOM onepauun, coBepliaeMon nocpeactsoMm Cuctembl B0, koTopas
COOTBETCTBYET MpM3HaKaM OCYLLECTB/IEHUA MNepeBoda AeHeXHbIX cpeactB 6e3 fo6poBONLHOIO
cornacus KJMeHTa, YCTaHOB/IEHHbIM HOPMAaTMBHbLIMU AOKYMeHTaMu baHka Poccuu;

e B C/lydyae BbiSBNeHUss BaHKOM B paMkKax peanusauuu MeponpusaTUii Mo NpoTUBOAENCTBUIO
OCYLLECTB/IEHMIO NMEPEeBOAOB AEHEXHbIX cpeacTB 6e3 A06poBONbHOIO cornacust KnveHTta paHee
npousoweawmnx ¢akToB COBEpLIEHUS B agpec KnueHTa onepaumini no nepeBoay AEHEXHbIX
cpeacTB 6e3 06pOBONLHOIO COrnacusl KIIMeHTa;

e B C/y4yae HapyweHus KnumeHToOM nopsaka wucnonb3oBaHuma Ycnyrn [OBO, ycTaHOBAEHHOro
HacToswmm [1orosopom;

e NpW Hanuuum Nboi 3agomkeHHocTn KnveHTa nepen baHkoMm;

e npu nonydeHmn baHkom oT BaHka Poccum uHdopmauum, copepxauwerica B 6ase gaHHbIX O
c/lyyasx WM MonbiTKax OCYLWECTBNEHUS NepeBOAOB AEHEXHbIX cpeAcTB 6e3 [o6poBOSIbLHOMO
cornacma KnueHta, KOTOpass COOEPXWT CBeAeHusl, oTHocsawmnecs K KnueHty wn  (mnn)
ucnonbsyemonr wuMm Cucreme [ABO, B TOM uucne ceBegeHus denepanbHOro oprada
WUCNONHUTENbHOW BNactTu B cdepe BHYTPEHHMX [Ael O COBEPLIEHHbIX MNPOTUBOMNPABHbLIX
AEeNCTBMAX, Noslydaemble B COOTBETCTBMWU C deaepasbHbIM 3akOHOM oT 27.06.2011 N¢ 161-®3
"O HauMOHaNbHOM NAaTeXHOW cucTteme", Ha Nepmnos HaxoXAEeHUs yKalaHHbIX cBeaeHui B 6ase
OaHHbIX O CHAyyasax W NOoMbITKax OCYLLECTB/IEHUS MNEpeBOAOB [AEHEeXHbIX cpeacts 6es3
nobpoBonbHOro cornacus Knunera.

8 [lonycTMoe KOJIMYECTBO MOMbITOK BBeAeHMA [Mapons ycTaHaBIMBaeTCcs BaHKOM U MOXET U3MEHSATLCS MO YCMOTPEHUIO
BaHka B Lensax obecrneyeHus 6e3onacHoro ucrnosibaoBaHmsa Knumentom Cucrtemsl 460
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baHk BMNpaBe NpUOCTaHOBUTbL rMpeaoctasneHne Ycnyrm ABO npu Hannumm y bBaHka
cBedeHUii o BO36yxaeHun B OTHoweHmn KnueHTa npoueaypbl BHecyaebHoro 6aHKpoTcTBa Ha
nepuog A0 3aBepLIEHUS yKa3aHHOM npoueaypbl B Lensx ucnosHeHus tpebosanuii degepanbHoro
3aKkoHa oT 26.10.2002 r. N2 127-®3 "O HecocTosTenbHoCcTK (6aHKpoTCTBE)".

8.37.1. baHk BnpaBe NpMoOCTaHOBUTbL Ucnofnb3oBaHue KnuneHToMm Cuctembl BO B cnyyae, ecnu
BaHk nonyumn ot baHka Poccum umHgopmauumio, copgepxkawytocs B 6ase AaHHbIX O cnyyasx u
NoMbITKaxX OCYLIECTBIEHNA NepeBoA0B AeHeXHbIX cpeacTB 6e3 nobpoBosibHOro cornacmsa KnmenTa,
KOTOpas COAEPXMUT cCBeAeHusl, oTHocswmecs K KnumeHty m (nnm) Cucreme B0, Ha nepuopg
HaxoXAEeHNS CBeAEHUN, OTHOCAWMXCS K Takomy KnueHTty u (Mnmu) ero Cucteme OBO, B 6ase
OAHHbIX O CAy4yasix W NOMbITKax OCYLWeCTB/IEHMS MepeBOoAOB [AeHeXHbiXx cpeacts 6e3
AobposonbHOro cornacus Knnenra.

8.38. Tlpun npuoctaHoBNEeHUN WM NpekpalleHn mncnonb3osaHuns KnuneHtom Cuctembl B0 Ha
OCHOBaHMW nosydeHHoro ot KnueHTa yBegomneHus nmbo no wuHuumatmee baHka B ciydvae
BbiiBeHNUS BaHKoOM onepaumu, coBepwaeMorn nocpeactsoM Cuctembl OB0O, COOTBETCTBYHOLUEN
npu3HakaM OCyLeCTBIEHUS NepeBoda AeHeXHbIX cpeacTs 6e3 nobpososnbHOro cornacus KnuenTa,
a Takxe B c/ay4yae HapyweHusa KnmeHToM nopsaaka wucnonb3oBaHua Cuctembl OB0O, BbaHk
He3amMen/INTENIbHO B A€Hb YKa3aHHOro NMpuUoOCTaHOBAEHUS WM NpekpalleHms yeegomnsaeT KnneHTta
O TakOM TMNpPUOCTAHOBMEHMN WAN MNpeKpaweHUn p[OCTYMNHbIM CcrnocoboM B COOTBETCTBUMU C
nMmewuerca y baHka nHdopmaumen ansa cesa3m ¢ KnneHtom B nopsigke, onpeneneHHom B n. 2.11
EAnHbIX NnpaBu/, C yKa3aHWEM NpUUMHbBI MPUOCTAHOBAEHUS MW NpeKpaleHus, Npu 3TOM B Ciy4ae
NPUOCTaHOBNEHMS ncnonb3oBaHua Cuctembl OBO B cny4dasax, yKasaHHbIX B AeBATOM bynnauTe
n. 8.37 n n.8.37.1 EanHbix npasun, baHk Takxe yBeaomnseT Knnenrta o npase KnneHta noaatb B
nopsake, ycraHosneHHoM baHkoMm Poccuun, 3assneHmne B baHk Poccumn, B TOM yncne yepes baHk,
06 ucknveHnn ceefeHuin, oTHocAawmxca K KnueHty u (unu) ero Cucteme OBO, B TOM uucne
cBefdeHunin denepanbHOro opraHa WCMONHUTENBbHON BnactTu B cdepe BHYTPEHHUX Aen O
COBEpLWEHHbIX MPOTUBOMNPABHbIX AENCTBUAX, U3 6a3bl [aHHbIX O CAydYasXx W NonbiTKax
OCYLLECTB/IEHMNS NEPEBOAOB AEHEXHbIX cpeacTs 6e3 nobposonbHOro cornacms KnveHTa.

8.39. Bos3obHoBneHue npepoctasneHna Ycnyru [OBO, npuoCTaHOBAEHHOrO MO WHUUMATUBE
KnueHTta, ocywecrtBnserca nytem nogaum KnaneHToM B bBaHK MNWCbMEHHOro 3asaBNeHust o
Bo306HOBNeHUN Ycnyrn OBO yctaHoBneHHolW BbaHkoMm dopMbi, ¢ o06s3aTesibHbIM HanpaBeHNEM
BaHkoM KnueHTy BpeMeHHoro [laponsa Ha HoMmep MobunbHoro TenedoHa KnueHTa,
3adUKCMPOBaHHbIN B ABTOMaTU3MpoOBaHHON 6aHKOBCKOM CUCTEME, KOTOPbIA A0IXKEH OblTb U3MEHEH
KnueHTOM Ha NOCTOSAAHHbLIN [Maponb.

8.40. B cnyyae aBTOMATUMYECKOro MNpPUOCTAHOBNEHUA rnpenoctasreHns Ycnyrm OBO B
cooTBeTCcTBMM C N.8.36 EamHbIXx npaBwun Bo306HOBMeHMe npepoctasneHns Ycnyrn OBO moxert
OCYLLeCTBNAATbCA NyTeM obpaweHns KnveHTa C UCNoNb30BaHWEM CPeacTB AWCTaHUMOHHOMO
6aHkoBckoro obcnyxunsaHusa — B KOHTakTHbIM ueHTp BaHka, HoMepa TenedoHOB N pexuM paboTbl
KOTOpOro ykasaHbl B pasgene 12 EauHbIxX npasun. lNMpu obpalwieHnn B BaHk no TenedoHy C uenbto
BO306HOBNEHUS Ycnyrn KnueHT obs3aH coobwmntb KogoBoe CoBO, a TakXe npu HeobxoamMmocTum
WHYIO WHdOpMauuio, 3anpawwmsaemyd baHKOM, KOTopas COOTBETCTByeT MWHdoOpMauuun, paHee
nonydyeHHon baHkoM npu NaeHtTudurkaummn KnneHta. Ang Bo3obHoBAeHUsa aoctyna K Cucreme B0
baHk HanpaBnsetr KnneHTy BpeMeHHbin [laponb Ha HoMmep MobunbHoro TtenedoHa KnuneHTa,
3aPUKCUPOBaHHbIN B ABTOMatuU3npoBaHHOM 6aHKOBCKOMN CUCTEME, KOTOPbIA AO/MKEH 6biTb M3MEHEH
KnneHToM Ha NocTosiHHbIN Maponb.

8.41. Ecnun obcnyxuaHme 661510 NpUOCTaHOBIEHO KIMEHTOM B CBSA3M C KoMnpoMmeTauuen Cpeacts
ayTeHTMdUMKauum, KnmeHT oba3aH nNpom3BecTM CMeHy cpeacTBa noareepxaeHus (Mapons), ans
yero nogaet B baHK NUCbMeHHOe 3asBfieHMe 0 cMeHe [Mapons no ycraHoBAeHHoW baHkoMm dopme.
BaHk nepepaeTt KnneHTy HoBoe cpeacTBO noaTBepxaeHus (Maponb) B nopsake, yCTaHOB/EHHOM
n.8.16 EanHbIX npasus.

baHk B TeueHne 1 (ogHoro) paboyero AHA C MOMEHTa MNoJsyYeHusl 3asBeHns Bo3obHoBNseT
obcnyxuneanme KnmneHra.

8.42. B kauecTBe npeaynpeanTenbHo Mepbl 6e3onacHOCTVM B cilydae koMmnpomeTtauum CpeacTs
ayTeHTMduMKaumMn no npuumHe yTtpatbl (yTepu, Kpaxu) MobunbHoro ycrtponcresa KnueHTy cneayet
HesameanuTenoHo 3abnokuposaTb SIM-kapTy, HaxoAsAWylCAd B YTpayeHHOM MOOBMABHOM
YCTPOMCTBE, 4epe3 COOTBETCTBYHOLLEro onepatopa MobunbHOW cBA3KW. [locne nony4vyeHus w
aKTmsauum Hosoh SIM-kapTbl, OPOPMSIEHHON Ha NpPeXHU HoMmep MobunbHoro TenedoHa, Knment
npogosmkaeT nosb3oBaTbcss Ycnyro AOB0O. B atom cnydyae obpaweHue KnmenHta B baHk ans
npuoctaHoBsneHna penctema Ycnyrm OBO He aBngetrcs obs3aTeNibHbIM U OCYLLECTBASETCA Mo
xenaHuwo KnuveHTa.
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8.43. baHk BnpaBe 0Tka3aTb KAWEHTYy B BO306HOBMEHUU O6CAYXMBAHUA NNMOBO MPUOCTAHOBUTb
obcnyxnBaHue:

e MNpPW HaIM4YMM OCHOBaHMUS npegnonaraTtb, 4YTO WMEET MeCTO HeCaHKUMOHMpPOBaHHOE
ncrionb3oBaHme Ycnyrm OBO oT mMmeHu KnumeHTa, B TOM 4uciie B CBA3WM C KOMMpoOMeTauunemn
ncrionbsyembix Knnentom Cpeacts ayteHTudukauum, ambo MoO6GMNBLHOro YCTpOWCTBaA, Ha
KOTOpPOM yCTaHOBNEeHO MobunbHOE NpUoXeHue;

e NPV HEWUCMOSHEHUU UM  HEHAANEeXalleM WCMOoSHEHUN KMeHToM cBoux 0653aTenbCTs,
NpeAyCMOTPEHHbIX HAaCTOSIWMM pa3aenoM EAuHbIX npaBun;

e Npun Hannumn y baHka cBeaeHUMn O BBeAEHWM B OTHOWweHuMM KnueHTa apbuTpa)kHbiM CyAoM
npoueaypbli, nNpuMeHsiemMo B pgene o OaHKPOTCTBE, B COOTBETCTBMM C TpeboBaHUSMMU
denepanbHOro 3akoHa ot 26.10.2002 r. N2 127-®3 "O HecocTosiTenbHOCTU (baHkpoTCTBE)";

e pu Hanmummn y baHka ocHoBaHW, NpeayCMOTpPEHHbIX defepanbHbiM 3akoHOM oT 07.08.2001 r.
Ne 115-®3 "O npoTMBOAENCTBMM neranmsaunmm (OTMbIBaHWK)  AOXOAOB, MOJTYYEHHbIX
MpPecTynHbIM NyTeM, n dMHaAHCMPOBaHUIO TeppopuamMa”.

8.44. Bo3o6HoBNneHne obcnyxumBaHms no Cucreme OB0O, NpUOCTaHOBAEHHOro MO MHUUMATUBE
BaHka, ocywecTBaseTca nocne  yCTpaHeHUs  MNpPUYMH,  SIBUBLUMXCH  OCHOBaHWeM  Ans
NpUOCTaHOBNEHNSA 06CNyXMBaHUS.

8.45. B cnyuvae nony4yeHus baHkoM B nopsiake, yctaHOBAeHHOM BaHkoMm Poccuu, nHdopmaummn ob
WCKJTIOYEHNN CBeAeHun, oTHocawmxca kK KnueHTty mn (unmn) mcnonblyemon um Cucrteme AOB0O, um3
6asbl AaHHbIX O cny4yasdx WM NonbiITKax OCYLeCTBNEHUS MepeBOAOB [AEHeXHbliXx cpeacTts 6e3
nobposonbHOro cornacusa  KnueHta bBaHk He3lameannTenbHO BO30OHOBASET WCMNONb30BaHUE
KnueHtoM Cucrembl [OBO u© HesaMegnutenbHo yBegoMnger KineHTa O BO3MOXHOCTHU
ncrionb3oBaHmss Cucrembl OBO npu  OTCYTCTBMM WHbIX OCHOBaHWI AN TMPUOCTaHOB/IEHUS
ncnonb3oBaHma Cuctembl ABO KnueHTa B COOTBETCTBUMM C 3aKOHOAATENbCTBOM Poccuinckon
®enepaunun nnu Jorosopom.

8.46. Tlnata 3a nonb3osBaHue Ycnyron OBO B cooTBeTcTBMM C Tapudamu, npenocrtaBrieHue
KOTOpon 6b1/10 NpUocTaHoBeHo no fAbor npnynHe, baHKoOM He BO3BpaLLlaeTcs.

CTOMMOCTDb YCNIYI N NOPAAOK PACHETOB

8.47. TMnarta 3a nogkntoueHne Ycnyrn B0 u nonb3oBaHue Ycnyron OBO B3nMaeTcs B pa3smepe u
nopsake, YCTaHOBNEHHbIMW AEWCTBYHOWMMM Ha MOMEHT B3uMaHua Tapudamm baHka, 6e3
OOMNONMHUTENbHbIX pacrnopsXeHun KnueHTa, nyTeM CrnucaHusa JAeHeXHbIX cpeacts co CueTta
KnneHTta, ykasaHHoro B 3asBneHmun nmbo ykKasaHHoOro KrmeHToM npu obpaweHun ¢
MCNOSIb30BaHMEM cpencTs ANCTAHLMOHHOIO 6aHKOBCKOro obcnyxuneaHus crnocobowm,
cornacoBaHHbIM ¢ baHkoM. pu oTinuum BanoTbl CyeTa OT BanTbl Nnatexa baHk ocywecTBnseT
6e3HannMyHy0 KOHBEPTALUMIO MO BHYTPEHHEMY Kypcy BaHka Ha yCnoBUSX, YCTAaHOBJ/IEHHbIX Ha AaTy
B3MMaHMS nnathbl.

8.48. B cny4yae HeAoCTaTOYHOCTU AeHeXHbIX cpeAcTB Ha CueTte KnmeHTa aAna B3nMaHus baHkoMm
nnatel B NonHoM obbeMe NMbO B Criyvyae HEBO3MOXHOCTU ee B3uMaHusg (B TOM 4UuMCNe B CBA3U C
3akpbiTneM CueTta KnveHToM, nnbO HanuMuusa orpaHuyeHMin no pacnopsxkeHuio CueTtoMm) BaHk
BNpase NpMoCTaHOBUTb 06cnyxuBaHue no Jorosopy.

8.49. Bo3obHoBneHue obcnyxunsaHus KnmneHta ocyecTBNAeTCS nNpu ycioBum onnatbl KnneHTom
Ycnyrn ABO B nonHom o6beMe B COOTBETCTBUM C AENCTBYIOWMMM Ha AaTy B3WMaHUa Nnatbl
Tapudamu.

OTBETCTBEHHOCTb CTOPOH

8.50. baHKk HeceT oTBeTCTBEHHOCTb nepea KnueHTOM 3a yb6biTKM, BO3HMKWME Yy KnueHTa B
pesynbTtate owunbok npu  wmcnonbloBaHum Ycnyrm  OB0, BbI3BaHHbIX  MCKAKYUTENBHO
HecobnopeHneM baHkoM TpeboBaHMM  HacToswMX EamMHbIX  nNpaBun  uM AencTByloWero
3aKoHoAaTeNnbCcTBa.

8.51. BaHK He HeceT OTBETCTBEHHOCTMU:

e Npwu BbiABeHMN HaKTOB HapyLleHusa npasua 6e3onacHOCTU Npu ncnonb3osaHnu Ycnyru ABO, B
TOM 4ucne 3a yuwepbd, BO3HUKWINK BCNeACTBME HECAHKLMOHUPOBAHHOIO WCMOb30BaAHUS
TpeTbMn nuuamu Koposoro cnosa, JlorMHa wu [lapond, ecnuM Takoe WUCMosib3OoBaHMe CcTano
BO3MOXHbIM He No BuWHe BbaHka, unn B pe3ynbTaTe AOCTyna TpeTbuxX nuy K uHdopmauuum no
ncnone3osaHuio Ycnyrmu OBO npu nepepayve AaHHbIX MO KaHajsaM CBA3W, HaxoAsWMMCA BHe
npenenos baHka;

e 3a nocneacTens komnpomeTtaumm CpeacTsB ayTeHTUdUMKAUMKM NPU UCMONb30BaHMKM MobuabHOro
NPUIOXKEHNS C MpUMeHeHneM TexHonorum "Touch ID wnun "Fingerprint";
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e 3a vyuwepb, BO3HMKWKMIA Yy KnmeHTa B pe3ynbTate MNpuMoCTaHOBAEHUS 06CnyXumBaHusa Mo
nHuunatmee baHka, B cny4vasax, npeayCcMOTPEeHHbIX HAaCTOAWMMN EANHBIMUM NpaBunamm;

® 33 HeucnojsiHeHMe cBOMX 06A3aTenbCTB, NMpeayCMOTPEHHbIX HACTOSAWMMN EAnHbIMM npaBuiamm,
€C/IM 3TO BbI3BAHO 06CTOATENILCTBAMM HEMNPEOAOSIMMON CUJbl, B TOM YUC/IE PELUEHUSIMW OpraHoB
3aKoHogdaTenbHo wu (MnM) wucnonHuTenbHon Bnactm Poccuiickon ®epgepaunn, a Takxe
LleHTpanbHoro baHka Poccuiickoinn ®egepaunm, KOTOpbie AeNnakdT HEBO3MOXHbIM Ana baHka
BbINMO/SIHEHME CBOMX 06053aTeNbCTB; BOEHHbIMW AEUCTBUSAMU, CTUXUHAHBIMU  WAN  UHBIMK
6encTtemaAMM, MPOMCXOASAWMMKN B panoHax, oduuManbHO MPU3HAHHBIMW HaxXOASAWMMUCA NOA
B/IMSSHMEM BbllLeyKa3aHHbIX 06CTOATENbCTB;

e 3a HeMcrnpaBHOCTM B DYHKUMOHUPOBaHUN NHTepHeT-6pay3epa KnuneHTa, TexHM4Yeckux npobnem
y npoBaiiaepa MHTepHeTa;

e 33 HEWCNpaBHOCTM B (YHKLUMOHWPOBAHUM MOGWIBHOIMO YCTPOMCTBA, Ha KOTOPOM YCTaHOB/IEHO
Mo6unbHOE MPUNOXKEHUNE;

e 33 HeMCnpaBHOCTU (PYHKLUMOHMPOBAHUS MPOrpamMMHOro obecrnevyeHuss U CUCTEM CBSA3M TpeTbeW
CTOPOHbI, UCNOMNb3yeMbix CTOPOHAMU B LENAX UCMONHEHUS HacToslero Jorosopa;

e B C/lyyae M34aHuUs YMOJIHOMOYEHHbIMM OopraHamm Poccuiickon ®eaepaunm HOPMATUBHLIX aKTOB,
3anpeLlarnLmnx nan 3aTpyaHaoLwWwmnx nonb3osanme Ycenyron AB0;

e B Cc/lyyae nepeboeB B CHabXXEHUU 3/TIEKTPO3HEPImeEN;

e npu nobbix noanorax u snoynorpebneHnax npu mncrnonb3oBaHun CpeacTs ayTeHTUdMKaUnK,
HapyweHns 6aHKOBCKON TalHbl No CyeTaM M onepauusM, Bbi3BaHHbIX MCMOSIb30BaHMEM YCyru
OB0O B COOTBETCTBMM C HACTOSAWMM pasgenoM EAVHbIX npaBwia, U WHbIX 0B6CTOATENbLCTB, OT
BbaHKa He 3aBucsaLnX;

e 33 nepepbiBbl B pabote Cucrtembl B0 NO TeXHWYECKUM MNpUYMHAM, yKa3aHHbIM B TpeTbeM
6ynnute n. 8.21 EAVHbLIX NpaBun;

e 33 MOCNeACTBUS aBToMaTuyeckoro oTkasa Cuctembl B0 npn HEBO3MOXHOCTUM MCMOAHEHUS
pacriopsixxeHus KnueHta, B ciaydyae eciu KiuMeHT CBOEBPEMEHHO He TMPOKOHTPOSMpOBan
oTpuuaTeNnbHbIn CTaTyC WUCMoNHeHus pokymeHta B Cucrteme ABO B cooTBeTcTBuM C n.8.24
EAanHbIX npasui.

NMOPAAOK PACTOPXEHUA [OMTOBOPA

8.52. [loroBop npekpallaeT cBOe AENCTBME C MOMEHTA ero pacTopXeHus Mo nHuumaTtmee nroboin
n3 CTOpoH.

8.53. bBaHk BnpaBe B OAHOCTOPOHHEM MoOpsAKe pacToprHyTb [oroBop B c/llyyae OTCYTCTBUSA Y
KnueHnTta pencteytowmnx [orosopos CuyeTtoB U (Man) 6aHKOBCKMX MNpoAyKToB, 6e3 HanpaBneHus
KnueHTy yBegomneHusa o pactopxeHun dorosopa AB0O.

8.54. baHK B 04HOCTOpOHHEM nopsaake pacrtopraet orosop A0 ¢ MoMeHTa nosydyeHns baHKoM
nHdopmaunm o cMeptn KnueHra.

8.55. baHK BnpaBe B OAHOCTOPOHHEM nopsaAaKe pacToprHyTb [oroBop B ciydyae ecin KnneHT B
TeyeHue 3 (Tpex) MecsiueB CO AHS 3aKoyeHus [loroBopa He Bocrnonb3oBancsa Cucrtemon ABO, 6e3
HanpasneHuns KnneHTy yBegoMneHus o pactopxeHuun Jorosopa AB0.

8.56. T[lpwn pactopxeHun [orosopa no uHuumatuee baHka B MHbIX ciyyasx baHk He no3gHee 7
(cemn) paboumx gHen A0 paTbl pacTopXeHus [oroBopa HamnpaBnsieT KnueHTy yBeAoOMeHMEe o
pacTtop>eHun [lorosopa nocpeactsoM Cucrtembl 16O nnbo B COOTBETCTBMU C MMelwencs y baHka
nHdopmaumernn ana ceasm ¢ KnneHToM B nopsaake, onpeaeneHHoMm B n. 2.11 EaumHbIX npaswuin.
JoroBop npekpawiaeTcs ¢ AaTbl, yka3aHHoOW BaHkoM B yBeAOMMEHUN.

8.57. [nsa pacTtopxenus [oroBopa no nHuumatmee KnmeHta KnmeHT 0653aH npeacraButb B baHk
NMMCbMEHHOE 3asiB/IEHNE O MpeKpalleHnn AencTBms Ycnyru yctaHoB/ieHHOWM BaHkoMm dopMbl nnbo
obpatutbca B baHK C mcnosnb3oBaHWeM CpeacTB AMCTAHUMOHHOMO 6aHKOBCKOro 06CAyXmBaHMUS.
JloroBop npekpallaeTcs ¢ MOMeHTa NpuHATUS BaHKOM OT KnneHTa COOTBETCTBYIOLWIEro 3asiBeHus/
obpaweHnsa KnueHTa € MCnonb3oBaHMeM CPeacTB AMCTaHUMOHHOrO 6aHKOBCKOro 06Cny>XnBaHUS.
Mpn 3ToM HeucnonHeHHble No [Jorosopy obsasatenbctBa Knuenta no onnate Ycnyrm ABO
OENCTBYIOT A0 MOMEHTa UX (PaKTUYECKOro UCMOSTHEHUS.

8.58. B paTy pactopxeHusa [Jorosopa baHk 6nokupyet goctyn KnuenTa k Ycnyre 4BO.

8.59. TllpekpalweHne [loroBopa He Bfe4vYeT npekpaweHma obsazaTtenbCTB MO B3aMMmopacyeTam
CTOpOH 1 BO3MeLeHNto YObITKOB, BO3HMKLUMX A0 MOMEHTa pacTopXeHus.
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PA3AEN 9. ANCTAHUMNOHHOE OBCNY>XUBAHUE B PAMKAX YC/IYTUN "SMS-
NMHO®OPMUNPOBAHMUE"

(Mpasuna okazaHus ycayru "SMS-uHpopmupoBaHue")

9.1. Hacrosiwmii pasgen onpegensieT ycioBus HanpasneHuss baHkom KnueHTy unHdopmaummn 06
onepauusax no CuyeTy KapTbl W onepauMsix C WUCnosb3oBaHMeM KapTbl nocpeactBoM SMS-
coobweHnn B pamkax npegocrtasnsemoinn KnmeHty ycnyrm "SMS-uHdopmmpoBaHue" (ganee no
TEKCTY HacTosiwero pasgena — Ycnyra).

9.2. Ycnyra npepgoctaBnsetcs KnumeHTy Ha HeonpeaeneHHbld CpOK Ha OCHOBaHWUWM OTAE/bHOrO
3asBfieHUs] yCTaHOBNEHHOM BaHkoM opMbl Ha NoaktodYeHne YCayru uam oTMeTKN 0 NoAKIYEHNN
Ycnyrm, npocTaBfieHHOM B 3asiBeHMM-aHKeTe Ha 3ak/l4deHme [A0oroBopa TeKywero cyetra C
ncronb3oBaHmeMm 6aHKOBCKOM KapTbl M (Mnn) 3asiBieHMM-aHKeTe Ha BbIMYCK AOMOSIHUTENIbHOWN
6aHKOBCKOM KapTbl K [AO0OroBOpy TEKYLWeEero cyeta C MWCMnosib3oBaHMeM OaHKOBCKOWM KapThl,
nognucaHHoro KnunenHtoMm - Bnagenbuem CueTa KapTbl, sasnsiowmMmcsa [LOepxatenem OCHOBHOWN
KapTbl (4anee No TeKCTy HacToswero pasgena — 3aaBneHume) nnbo Ha ocHoBaHuM obpaleHus
KnneHTa o npepoctasnieHnn YCIyru, HanpaBieHHOro B baHK C MCMoNb30BaHMEM AOCTYMHbIX AN
KnueHTa cpeacTB ANCTAHLMOHHOIO 6aHKOBCKOro o6cny>XneBaHus.

MoanucaHue KnueHTOM 3asBNeHMs WKW HanpaBleHMe YyKa3aHHoro obpaweHuns ¢
MCNoJ1Ib30BaHMEM AOCTYMHbIX ANA KnuneHTta cpeacts ANCTaHUMOHHOIO 6aHKOBCKOIro 06CJ‘Iy>KVIBaHVIFI
O3Ha4vaeT o3HakomneHune KnmneHta c ELI,VIHbIMVI npasuniaMmn n ero cornacme Ha c06mo,quV|e npasun,
N3/10)KEHHbIX B HACTOSILLEM pa3jesie, a TakXe 03HaKoMJIeHMe n cornacue ¢ Tapudamu.

9.3. SMS-coobweHnss B paMkax YCnyru HanpaefsloTCs Ha HoMmep MobunbHoro TenedoHa
JepxaTtens KapTbl, ykaszaHHbIli KnneHToMm B 3asiBfieHMn (fanee no TEeKCTY HaCTOosILWeEero pasgena —
Homep TenedoHa), npun 3ToM B uenax MHdbopMupoBaHusa no oaHou KapTte Ycnyra MoxeT 6bITb
noaks4yeHa OOHOBPEMEHHO He 6onee yem Ha 2 (aBa) Homepa TenedoHa [epxatens KapTbl
(noakntoyeHmne Ycnyru Ha BToponm (pononHuTeneHbl) Homep TenedoHa [depxatens KapThbl
BO3MOXHO Ha OCHOBaHwuu 3aaBneHnsa KnueHTta, npeactaBneHHOro B nogpasaeneHme baHka).

9.4. Ycnyra onnadymBaeTCsa B COOTBETCTBUM C TapudamMn B OTHOLWEHUN Kaxaon KapTbl, K KOTOpoOWn
noaks4yeHa Ycnyra, M Kaxaoro cooTeeTcTBylowero Homepa TenedoHa otaenbHo. KonuuyecTtso
KapTt depxaTtenen gns nogkno4YeHns YCIyru He orpaHmMYeHo.

9.5. KnueHT onnaynmBaeT NOAKJOUYEHHYKD Yciyry B COOTBETCTBUM C  Tapudamum C
NEpMOANYHOCTbIO, YyCTaHoBNeHHOW TapudaMm, He3aBUCUMO OT Haauums nmbo OTCYTCTBUS
onepaunn, coBeplweHHbiXx no CuyeTy KapTbl M (Man) onepaumin C wcnosab3oBaHueM Kapr,
BbINyLWweHHbIX K CYeTy KapTbl, B Te4eHne nepunoaa, 3a KOTOpbIl yaepxuBaeTcs naaTa.

9.6. B pamkax Ycnyrmn, nogkniodeHHonm no OcHOBHOW kapTe, KnueHT - [epxaTtenb OCHOBHOM
KapTbl NoNy4yaeT ciegyrLwyro nHdopmMaumio:

e 060 BCex onepauuax BHECEHUS HaNU4HbIX AEHEXHbIX cpeAcTB Ha CueT KapThl, a Takxe 06
onepaumsax Bblaaun co Cyeta KapTbl C UCMO/b30BaHMEM OCHOBHOW KapTbl HANMUHbIX AEHEXHbIX
CpeacTB B Cny4yasx, yKasaHHbIX B N.4.8 EAWHbIX NpaBun;

e 060 Bcex onepaumsax sadmcnenms Ha CyeT KapTbl U crnucaHms co CyeTa KapTbl 6e3Hann4HbIX
AEeHEeXHbIX CpeacTB,

e 0 6nokmpoBke OCHOBHOW KapThbl;

e O MpUYMHaxX OTKJIOHEHMSs onepauuMm C WUCnonb3oBaHWeM OCHOBHOW KapTbl MpU COBEpPLUEHUU
Takoli onepaunm B TOpProBo-CEPBMCHOM NMpeanpuaTum;

e MOATBEPXAEHME OTMEHbI onepaunm C ucnonb3oBaHMeM OCHOBHOW KapTbl B C/lly4Yae OTMEHbI
OaHHOI onepaumn NMosIHOCTLIO.

9.7. B pamkax Ycnyrm, nogkatoueHHon no JononHutenbHon kapte, KnuneHTt - [depxatenb
JononHuTteneHOM KapTbl NoayyaeT ciegyowyo nHdopMaumio:

e 06 onepauusx ¢ ucnonb3oBaHneMm JonosTHUTENbHOW KapThl;

e O TMpUYMHAX OTK/IOHEHMA onepaununm C UCMNoSb30BaHMEM [IOMOMHUTENbHOW KapTbl - MNpu
COBepLIEHNN TaKoW onepaunn B ToproBo-CEpBMCHOM NPeAnpUATUM;

e [ioaATBeEpPXAEHME OTMEHbl onepauunn C UCNosb3oBaHUNEM KaprI B C/ny4Yae OTMEHbI OaHHOM
onepaunn NnoHOCTbIO,

e 0 6rnokuMpoBke [JONONHUTENBbHOW KapThbl.
9.8. BaHK npeaocTaBAsieT YCyry B KpyriioCyTOYHOM pexuMme.

9.9. SMS-coobueHue c nHdopmaumen 06 onepaunm B pamkax Ycnyru Hanpasnsetca JepxaTento
KapTbl B TedeHue CyTOK Mocfie coBeplUueHUs AaHHOM onepauun. B cnydyae oTkasa B aBTOpu3aunu
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onepaunn, coBepllaeMon C ucrnonb3oBaHmeM Kaptbl, SMS-coobuweHne ¢ nHpopmaumen ob otkase
B aBTopu3auuM onepaummu Hanpasnsetca [Adepxatento KapTbl B JleHb 0TKa3a B aBTOpu3aumu
ornepauuu.

9.10. B cnyyae aBTOMaTM4eCKOro nepesbinycka KapTbl Mo NpuUYnMHE OKOHYaHUS CpoKa ee AENCTBUS
B cooTBeTcTBuM C n. 3.5 "MpaBun ucnonb3oBaHuss H6aHkoBCckux kapT OO0 baHk OpaHxeBblin"
(Opunoxernne N2 2 k EAnHbIM NpaBunamM) npegocrasneHne baHkoMm KnneHTy paHee noaKItoyYeHHOM
Ycnyru npoaosikKaeTcs B OTHOLWEHMM HOBOW MNepeBbinyweHHOM KapTel, n onnata KnneHToM Ycnyrum
OCYLLUECTBNSIETCS B COOTBETCTBMM C Tapudamm HesaBUCMMO OT ddakKTa MNoayyYeHnss HOBOW
nepesbinyLweHHoOn KapThbl.

9.11. baHk o6sa3yercs:
9.11.1. obecneumBaTb nNpeaocTaBseHne Ycnyru;

9.11.2. oTkNUUTL Ycnyry wam wu3MeHuTb Homep TenedoHa, Ha KOTOpbIM MpenocTaBnsieTcs
Ycnyra, B TeuyeHme 1 (opgHoro) pabouero AHS C MOMeHTa nosydyeHus baHkom
COOTBETCTBYOLWEro 3assneHns Knmenra.

9.12. bBaHK MMeeT nNpaBo:

9.12.1. NpMOCTaHOBUTb YCAYry B Clyyae OTCYTCTBUS UM HEAOCTAaTOUYHOCTU AEHEXHbIX CPeaCTB Ha
CueTte KapTbl 4ns B3MMaHus naaTbl 3a NoJib30BaHWe YCnyron;

9.12.2. cnucbiBaTb 6€3 AONONIHUTENbHbLIX pacnopsixeHnn KnneHTta nnaTty 3a Nosib30BaHMe YCNyrom
co CyeTta KapThl.

9.13. KnneHTt 06513yeTcs:
9.13.1. onnauyuBaTb NONb30BaHMe YCNyron B Nopsake, yCTaHOB/IEHHOM B Tapudax;

9.13.2. B cnyyae m3MeHeHnsa Homepa TenedoHa obpatutbcsa B BaHK Ana nepeagpecauum Ycayru
Ha HoBbIM Homep TenedoHa nyteMm odopMmneHus 3aseneHus o6 u3MeHeHun Homepa
TenedoHa.

9.14. KnneHT nMmeeT npaso:

9.14.1. B no60OM MOMEHT OTKasaTbCa OT Mnosy4veHus Ycnyrm, obpatusBwunch B baHK B nopsake,
yKasaHHOM B N. 9.17 EAMHbLIX Nnpasus.

9.15. baHK He HeceT OTBEeTCTBEHHOCTW 3@ HEBO3MOXHOCTb Hajgsexallero WUcrnosib3oBaHus yCﬂerI
no Nnpu4nMHaM:

® HEeucnpaBHOCTM B (QYHKUMOHMPOBAHMM MobunbHOro TenedoHa KnueHTa, OTKIOYEHMUS
MobunbHOro TenedoHa, HaxoXAeHUss MobunbHOro TenedoHa BHE 30HbI AENCTBUS CETH,
BO3HWUKHOBEHUA TexHW4yeckux npobnem y nposanaepa MobunbHOW CBSA3M, Nepeajpecaummn c
Homepa TenedoHa KnmeHTa;

e HEWCnpaBHOCTM GYHKUMOHUPOBAHMA MpPOrpaMMHOro o6ecrneyeHnss U CUCTEM CBSA3SU TPeTbUX
CTOPOH, UCMONb3YEMbIX B LENAX NpeaocTaBneHns Ycnyru;

e M30aHUA  YMOJIHOMOYEHHbIMM oOpraHamm Poccuitckon  degepaumMm WAM  UHOCTPAHHOIO
rocyJapcTBa HOPMAaTMBHbIX aKTOB, 3aMNpeLaoLInNX UIN 3aTPYAHAOWMX NoNb30BaHne YCnyroi;

e rnepeboeB B CHabXeHUN 3NeKTPO3HEPIrUen;

e J06bIX MOANOroB M 3/710ynoTpebneHnin Npu UCNosb3oBaHUM MoObunbHOro tenedoHa u (uan)
Homepa TenedoHa, Bbi3BaBLIMX HapylleHne 6aHKOBCKOM TalHbl no CyeTaM KapT M onepaumam
Nno HUM;

e HapyLlWeHUs COXPaHHOCTU U LeNOCTHOCTU KOHdDUAEHUMaNbHON MHpOpMauum, nepenasaemMon no
He3alWMLEHHbIM KaHanaM CBA3WM Npu  HanpasBneHun SMS-coobuleHuin, B pesynbTaTte
HecaHKLUMOHWUPOBAHHOIo AOCTYNa K yKa3aHHOW MHdopMauum;

® UHbIX 06CT09|Te}'IbCTB, oT baHka He 3aBucawmX.

9.16. baHk BnpaBe B OAHOCTOPOHHEM nMoOpsAAKe nMpeKkpaTuTb MpeaocTaBsieHne  Ycnyru,
noaknyeHHoON Kk KapTe, ¢ MOMeHTa 3akpbiTua CueTa KapTbl, K KOTOPOMY ykasaHHas Kapta 6bina
BbIMyLleHa.

9.17. Anqa oTkasa oT Ycnyrmn KnueHT npeacrtasnseTt B baHK NMCbMEHHOE 3asB/ieHMe YCTaHOBIEHHOM
BaHkoM ¢dopmbl 06 oTkAtoueHun Ycnyrm nubo obpawaetca B baHK C MCNonb3oBaHMEM CpeacTs
AVCTaHUMOHHOro 6aHKOBCKOro obcnyxuneanus. MNpegoctaBneHne baHkoM Ycnyru npekpawiaercs ¢
MOMeHTa NpUHATUA BaHKoM OoT KnneHTa COOTBETCTBYHOWEro 3aaB/eHns uan obpaweHnsa Knmenta ¢
NCrMoSIb30BaHNEM CpeacTs OVCTaHLUMOHHOIO 6aHKOBCKOro obcny>xxnsaHus. OcTtaTok
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HEeWCnosb30BaHHbIX A0 KOHLA OrfJlayeHHOro rnepuoaa AeHeXHbIX CPeacTB 3a npeaocTaB/ieHune
Ycnyru KnneHTy He Bo3BpallaeTcs.

PA3AEN 10. ANCTAHLMOHHOE OBCNTY>XUBAHUE C UCIMNOJIb3OBAHUEM
TENNE®OHHbIX CPEACTB CBA3U

(MpaBuna okazaHus ycayr ripn obpaweHnn KnneHta B baHK ro tes1epoHy)

10.1. B cOOTBETCTBMM C NpaBuMIaMm HacToswero pasaena baHk 0b6s3yeTcs okasbiBaTb KnneHTy no
€ro YCTHOMY pacrnopsiXeHWto, nepefaHHoMy B 4acbl paboTbl KoHTakTHOro ueHtpa baHka no
KOHTAaKTHOMY HoMepy TenedoHa baHka, ykasaHHOMYy B pasgene 12 EauHbix npaBun, cnegywowne
ycnyru:

10
10
10

10.

10.

10

10.

10.

10.

10.

10.

10.

10.

10.1
10.1

10.

10.

10.

be3 npoBeaeHunsa AyteHTudmnkaumm KnmeHra:

.1.1. nHdopmMmnpoBaHme 06 ycnyrax baHka n ycnoBmusx nx npeaocraBieHns;
.1.2. KoHcy/nbTauMoHHasa NoMoLb B BbibOpe M MCNONb30BaHUWN YCIYT;
.1.3. nHdopMupoBaHme 0 pacnosioXeHun wu pexmme paboTbl noapasgeneHns baHka wn

baHkomaToB baHkKa;

1.4. MHDOPMMpPOBAHNE O pEKTaMHbIX KaMMaHUsAX W aKuusax, CreuuanbHbIX MPeaoXeHnsx

baHka;

1.5. npennoXxeHne HOBbLIX NPOAYKTOB N YCNYT;
.1.6. 3anucb Ha BCTpedy C npeacTtasuTeneMm baHka c uenbio 06CAYXMBAHUSA UKW MOAYYEHUS

ycnyr baHka;

1.7. 6nokuposka 6aHkoBckon KapTbl KnueHta npu obpaweHnn KnuveHta B bBaHk C

yBeaomneHuem o6 ytpate Kaptbl u (unu) ucnonb3oBaHum KapTtbl 6e3 n06poBONLHOrO
cornacus Knmenra;

1.8. 6nokupoBka Cucrembl B0 KnueHta npu obpaweHun Knnenta B baHk ¢ yBegomneHmem ob

yTpaTte MOBMABHOIO YCTPOMCTBA, Ha KOTOpPOM YycTaHoBreHa Cuctema ABO, u (mnm)
ncnonb3oBaHum Cuctemol 160 6e3 nobpoBonbHOro cornacmnsa KnmenTa;

1.9. coobuweHne KnmneHty mHOM nHdbopmaumu, He Tpebylowen nposeneHus AyTeHTudbukaumm

KnneHra.
Mpu ycnoBuu ycnewHon AytTeHTudukaumm KnmeHTa:

.10. uHdopmMMpoBaHME O MPUHATBLIX pelleHusix baHka OTHOCUTENbHO MpeAoCTaBfIEHUS YCNyr

(onepauuin);

.11. vHdOpMUpOBaHME O CTaTyCce paccMOTpeHus Bornpoca KnveHTa (FOTOBHOCTb 3aKa3aHHbIX

CMpaBOK, FOTOBHOCTb 3aKa3aHHbIX KapT 1 T.n.);

.12. oTmeHa 6nokmpoBkM KapTbl, ecnn onepaumn no Kapte ewe He 6bino (KapTta HoBas),

MHdopMauna o npuymnHax 61okMpoBku KapTbl;

.13. uHdpopmupoBaHue o 6HanaHce/ TnatexHoM numute Cuyeta/ CueTta  KapThl,

cnmncaHmax/3aumcnednsax Ha Cuet/CueTt KapThbl;

.14. 3aka3 6aHKOBCKOM CrpaBKu;
.15. npuem npeaBapuTeNbHOro 3aka3a Ha CHATUE KPYMHbIX CYMM HalAU4YHbIX AEHEeXHbIX

cpencTB B Kacce baHka;

.16. oTknYeHne ycnyrm no HanpasseHutio KnaueHnTy coobueHuin UHGMOPMaLMOHHOro

XapakTepa, B TOM 4uC/e Kacalwmxca uHdopMauumm No HOBbIM NpPoAYKTaM W yciayram
BaHka, HOBbIM TapudaM M HOBbIM BO3MOXHOCTAM, NpeaocTaBnsieMbiM KnueHTam Co
CTOopoHbl BaHka (B TOM uyucne c wmucnonb3oBaHmem SMS-coobuweHnit) npu obpaweHnu
KnueHTa c npocbboin 06 oTkase oT noayyeHuss MHHOPMALMOHHBLIX COOBLLEHMN YKa3aHHOro
XapakTepa;

.17. npuem ob6pauweHna KnveHTa O npeKkpalleHnn UCNonb3oBaHua KapTbl B paMKax

aencteytowero [loroeopa, a TakKxe O BO3BpaTe paHee ynnadyeHHonm KnumeHToM B
COOTBETCTBUM C TapudamMm KOMUCCUU 3a YCNyru, CBsizaHHble C obcnyxusaHueMm KapThl,
OENCTBME KOTOpOW npekpallaercs no mHuumaTtuBe baHka, B CyMMe, COOTBETCTBYHOLLEN
HENCMoNb30BaHHOMY MepUoAy AENCTBUS yYKa3aHHbIX yCyr, Ha Tekywuin cyet KnmeHTa;

.18. coobuweHne KnneHTy wnHON uHIOpMauMn, NPUHATUME MHbIX 3anpocoB OT KnaueHTa o

npeaocraBneHMn  ceegeHuii wn (MNKM)  OOKYMEHTOB,  Tpebywwmx  npoBeaeHus
AyTeHTudunkaunm KnmeHra.

- 49 -



10.2. UHdopmMaums, ykasaHHaa B n. 10.1.1, n.10.1.3, n.10.1.4, n.10.1.5, MoXeT NnpenoCcTaBnsaTbCA
KnneHTy No ero yCTHOMY pacropsi>XeHWo, B TOM 4ucse nyTeM HanpaBieHUs KoOppecrnoHAeHUNn Ha
yKa3aHHbIn KaneHTOM no4TOBbIM agpec Win agpec 3/EeKTPOHHOM noyTbl. baHk He Hecet
OTBETCTBEHHOCTM 3a BO3MOXHOE HECAHKLMOHMPOBAHHOE MOJlydYeHne 3Toh MHGOopMaunumM TPETbUMHU
avuamu.

10.3. MHdOpMaLKNOHHbIE YCNYrX MPeAoCcTaBnAalnTcs BaHKOM Mpu HanuMuMmM NUCbMEHHOro cornacus
KnveHTa B 3asiBNeHUsiX, HanpaBnsembix KnneHToM B BaHK, WM B WHON ¢dopMe B MUCbMEHHOM
BUAE.

10.4. lnuo, otgpawwee baHKy ycTHOe pacnopshkeHue no TtenedoHy, U npaBuMbHO coobumBliee
cBeAeHus, 3anpawmnBaemble baHkoM B uensix AyteHTudunkaunm KnneHta, npusHaeTcs KnneHTom.

10.5. ®akT obpaweHus KnneHTa no TenedoHy: AaTa n BpeMs 3BOHKA, pe3ynbTaT AyTeHTUdunkaumm
KnueHTa, copepxaHue yCTHOro pacnopsixeHms KnueHTa dukcupytotca baHkoMm. baHk Bnpase
XpaHuTb 3anucb @dakta obpaweHns KnnmeHTa W wMcnoabL3oBaTb €e B KadyecTtBe (akTa
AoKasaTenbHon 6a3bl.

10.6. B paMkax AuCTaHUMOHHOro obcnyxmBaHusa KnmeHTa C uMcnonb3oBaHMeM TenedOHHbIX
cpeacts cBssu, baHk BnpaBe oCyLWeCTBMTb ayauo3anucb TenedoHHOro pasroBopa Mexay
COTpyaHUKOM BaHka n KnmeHTom.

10.7.B «kauectBe TenedoOHHbIX CpPeacTB CBA3M C baHkOM KiAMEHT MOXET WCnosib30BaTthb
MecCeHAXepbl MO KOHTAaKTHbIM HOMepaM TenedoHoB baHka, onybnunkosBaHHbIM Ha CanTe BaHka, a
TaKXe yKasaHHbIM B pasgene C KoHTakTamm baHka B Cucteme [ABO, B uUenax nosy4veHus
nHdopmaumm o6 ycnyrax m npeanoxeHusx baHka, o pexume paboTbl nogpasgeneHns baHka u
BaHkomMaToB bBaHKa, a TakXe MoNy4YeHUs KOHCY/MbTauuMoHHOM noMown baHka B Bblbope u
ncnonb3oBaHuu ycnyr baHka.

PA3AEN 11. SBAK/TIOMUTEJIbHbIE MOJIOXXEHUA

11.1. MpucoeaunHsissice kK EanHbIM npaBunam KnuveHT noaTtBepXxpaeT CBOe corflacve Ha o6paboTky
BaHkOM B nopsiike n Ha ycnosusax, onpegeneHHblx degepanbHbiM 3aKOHOM OT 27 uionga 2006 r.
N° 152-®3 "O nepcoHanbHbIX AaHHbIX", MNepcoHanbHbIX AaHHbIX KnueHTa, cogepXawuxcs B
3as8BMeHnsax M B NbbIX WHbIX AOKYMEHTax, npeaoctaBneHHbiXx KnueHTom bBaHKky, B uensx
3aK4YeHns M ucnonHenms forosopa(-oB) v (MnM) NpenocTtaBneHuUs ycayr, npeaycMOTPEHHbIX
EanHbiMn npasunamu. baHK BrpaBe CUCTEMaTM3MPOBaTb, HaKanauMBaTb, XPaHUTb, YTOYHSATb
(o6bHOBNSATb, U3MEHNATb), UCMONb30BaTb, o0b6e3nnumeatb, 6NOKMPOBATb W  YHUUTOXATb
nepcoHanbHble paHHble KnuneHTa. BbaHk Bnpase ucnonb3oBaTtb npu o6paboTke nepcoHasbHbIX
AaHHbIX KnuneHTa aBTOMaTM3MPOBAHHbLIAN W HEaBTOMATM3MPOBAHHbLIM CNOCO6bl MO YCMOTPEHUIO
baHka.

11.1.1. Cornacume KnuneHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX 03HAYaeT B TOM YMC/e cornacue
Ha 06paboTKy nepcoHasbHbIX AaHHbIX KnueHTa, koTopyto BaHk mnopy4yaeT TpeTbMM AuuUaM Ha
OCHOBA@HMWN 3aKJ/IIOYEHHbLIX C YKa3aHHbIMW MLAMKW COOTBETCTBYHOLWMX [AOrOBOPOB MpU YCI0BUMU
obecneyeHns pOaHHbIMWM NMUaMM  KOHpUAEHUMaANbHOCTM U 6e3onacHoctTu npu  obpaboTke
nepcoHanbHbIX AaHHbIX KnneHTa:

- B uUenax 3aknwdeHuna ¢ Knumentom [orosopa [ABO u npepoctasnenHms KnuneHwTty ycnyr
nocpeactsoM Cuctembl ABO - 3A0 "bunnauHrosbln ueHTp", agpec: 630055, Hosocubupckas
obnactb, r. HoBocmbupck, yn. Mycel xanunsa, a. 11, 0d.218;

- B Uensax npeaocTtassieHns KaneHTy BO3MOXHOCTM OCYLLECTB/IEHUS NepeBOoAOB AeHEeXHbIX
cpeacts nocpencrsoMm Cucrembl [BO, a TakXe OCyLeCcTBNIeHUA U 3a4YUCIeHUs MepeBonoB
OEHEeXHbIX CcpeAcTB Mo HoMmepy TenedoHa nonydyatena ¢ wucnonb3osaHmem CBIMT - 3A0
"30/10TAA4 KOPOHA", agpec: 630102, HoBocubupckasa obnactb, r. Hosocubupck, yn. Knposa,
4. 86; 3A0 ML "KaptCraHgapTt", agpec: 630102, Hosocubupckas obnacrtb, r. HoBocnbupck, yn.
KupoBa, a. 86, oduc 437/1; baHky Poccuun, agpec: 107016, r. MockBa, yn. HernnHHasa, a.12,
K. B; AO "HCMNK", agpec: 115184, r. MockBa, yn. bonbwasa TaTtapckas, A.11; opraHusauusm,
aBnaowmMMcsa yyactHmkamm CbIo;

° MepeueHb yuyacTHukoB CBIN onybnukosBaH Ha oduumanbHoM caite CBIM no aapecy https://sbp.nspk.ru/ B
MHMOPMaALMOHHO-TENIEKOMMYHMKAUMOHHOM ceTn "NHTepHeT", a Takxe goctyneH KnveHTy Npu OCyLecTBNEHUU MepeBoaa
OEHEeXHbIX CpeacTB C ucnonb3osaHunem CBI.
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- B uUensx obecneyeHMss BO3MOXHOCTU rMnpucoeanHeHus KnueHTa, SABNAIOWErocs AepxaTenem
KapTbl nnatexHoin cucrtembl "MUP" un (nnn) nonb3osatenem CBI1, k [NpaBunaMm nporpamMmmbl
noanbHoctM AO "HCIMK"!%, npn BbipaxeHun KIMeHTOM COOTBETCTBYIOLLErO BOSIEU3BLABEHUSA, U
nonydyeHms KnueHtoMm coobweHun AO "HCMK", kacatowmnxcsd yKasaHHOW NporpamMmmbl
nosinbHOCTM, NpoBoAuMbIX akumn AO "HCIMK" n (nnm) naptHepamm AO "HCIMK", nHdopmaumm o
MobbIX MapKeTUHIOBbIX MEpOoMnpuUSATUSX W akuuax 4anasa  gepxartenen kapt  "MUP" n
nonb3oBatenen CbI, nocpeacTBoM HanpasneHns SMS/ MMS-coobLieHunit Ha Homep MOBUIbHOIo
TenedoHa, a Takxke C MWCNosb3oBaHMEM MHPOPMALUMOHHO-TEIEKOMMYHUKALUMOHHOW CeTU
"MHTepHeT", B TOM 4ncne Ha agpec 3NeKTPOHHOM noutbl, PUSH-yBepomnenun, - AO "HCMNK",
aapec: 115184, r. MockBa, yn. bonbwasa Tatapckas, 4.11;

— B Uensax obecnevyeHMss BO3MOXHOCTM 3a4YUC/IEHNA OEHEXHbIX cpeacTB Ha CuyeTa KnueHToB, He
3aknoumBwKnx ¢ baHkom forosop ABO, no Homepy Cuyeta nmbo mo Homepy TenedoHa Ha
OCHOBaHMWU pacnopsiXXeHUi O rnepeBoae AEHEXHbIX CPeACTB, COCTaB/IEHHbIX U yAOCTOBEPEHHbIX
KnueHTamMm — OTnNpaBUTENSAMU AEHEXHbIX CpeAcTB C ucnonb3oBaHumeMm Cuctembl OBO, - 3A0
"BunnuHroebin ueHTp", agpec: 630055, HoBocubupckas obnactb, r. HoBocmbupck, yn. Mychbl
Dxanuna, a. 11, od.218; 3A0 "30JIOTAA KOPOHA", aapec: 630102, HoBocmnbupckas obnactb,
r. Hosocmbupck, yn. Knposa, a. 86; 3A0 MNU "KaptCrangapt"”, agpec: 630102, HoBocubupckas
obnactb, r. HoBocmbupck, yn. Kuposa, a. 86, obunc 437/1;

— B uenax HanpaeneHus KnueHTty SMS-coobuieHnii Ha HOMep MobunbHoro TenedoHa KnuneHta -
MAO "MeracdoH", agpec: 127006, r. MockBa, Opy>xelHblin nepeynok, a. 41; NMNAO "MTC", aapec:
109147, r. MockBa, Mapkcucrckasa yn., 4. 4; NAO "BeimnenKom", agpec: 127083, r. MockBa,
ynuua Bocbmoro Maprta, 4. 10, cTtp. 14; OO0 "T2 MOBAWN", agpec: 108811, r. MockBa, KM
Kuesckoe wocce 22-1 (n MockoBckui), asng. 6 ctp. 1, atax 5 komHaTta 33;

- B uUengax BbiNycka Ha wuMma Knuenta KapT, a Takxe cosepweHus KaneHToM 6aHKOBCKUX
onepaunn C Mcnonb3oBaHMeM GAaHKOBCKMX KapT MeXAYyHapOoAHOW naTexHon cuctembl VISA,
BbiNyweHHbIXx K Cyetam kapT, - B AO "KOKK", gaBnswolieecs NpouUEeCcCUMHIOBbIM LIEHTPOM Mo
obcnyxxnsaHnio 6aHKOBCKUX KapT MeXAyHapoAHOM nnaTtexHon cuctembl VISA, agpec: 117449,
r. Mockea, yn. HosouepémylwikmHckas, a. 10.

11.2.Mpu o06paboTke nepcoHanbHbIX AaHHbIX bBaHK npuHUMaeT HeobxoauMble NpaBoBble,
OopraHmM3daunoHHblE W TEXHUYECKME MEPBLI UK obecneunmBaer ux npuHATME Ana  3aluTbl
nepcoHas/ibHbIX AaHHbIX OT HENpaBOMEPHOro wnun cnyqaﬁHoro AOCTyna K HWM, YHWUYTOXEHWUA,
n3MeHeHusi, 6710KMPOBaHMSA, KOMMPOBaHUA, NpeaoCTaBNeHUsi, PACNpPOCTPaAHEHUs MepCOHaNbHbIX
AaHHbIX, @ TaKXe OT UHbIX HEMPAaBOMEPHbIX ,U,eVICTBMVI B OTHOLWIEHWNN NEPCOHaNbHbIX AAaHHbLIX, B TOM
ymncne obecneumBaeT 3aWMTY MEepPCOHAsbHbIX AAHHbIX TPETbMX UL, YbWM MEepCoHasibHble AaHHble
yKasbiBatoTCcst KNMEHTOM B LeNnsiX OCyLlecTB/IeHMs TPpaHCrpaHU4YHbIX NepeBOAO0B AEHEXHbIX CPeacTB
B KayecTBe nonyaneneVl AOEHEXHbIX CpeacCTB.

11.3. Ecnn cneuunanbHbI NMOpPSAOK He YCTaHOBSIEH COOTBETCTBYWLWMMKM pasgenamm  EanHbIX
npaBuna, Ccrnopbl MexXxay CTOpOHaMW, BO3HMKaKLWME B CBA3UM C 3aK/IHOYEHUEM, WUCMOJSIHEHUEM,
pacTtop>eHueM [JoroBopoB M MHbIX OTHOLIEHMI, BbiTeKawWwmx M3 EanHbIX npaBun, paspeluatoTcs
nyTeM NeperoBopoB.

11.4.Tlpu HEBO3MOXHOCTM paspelleHns CnopoB W pasHorfacui nyTeM MNeperoBopoB OHU
paccMaTpuBalTcs B CcyaebHbIX MHCTAHUMAX N0 MeCTy HaxoxzaeHus baHka, no MecTy 3aktouyeHuns U
(nnn) ncnonHeHus Joroeopa NMbo No MeCTy XuTenbCcTBa uam npeboiBaHmsa KnneHTa (ncrtua).

PA3AEN 12. KOHTAKTbl U PEKBU3UTbl BAHKA

12.1. Ana onepaTuBHOro B3amMoAencTBus c KnuneHToM BaHK npenocTtaBnsieT HOMepa MeCTHbIX
TenedoHoB/ (dakcoB, a Takxe 6b6ecnnaTtHbll denepanbHbii  TenedOHHbIN  HOMep
8-800-500-80-88, koTOpble yKa3biBaeT Ha 060pOTHOM CTOpOHEe BaHKOBCKOWM KapThbl.

12.2. PekBn3unTbl baHka:
lOpuanueckumin agpec: 196135, r. Mockosckuii np., 4. 198,nom. 9H
MouToBbI agpec: 190013, yn. Py3osckas, gom 16, nut. A, nom. 13-H

10 Mpasuna nporpamMmel noanbHoctn AO "HCIMK" pa3MelleHbl Ha oduLManbHOM caiTe no aapecy https://privetmir.ru/rules/
B MH(DOPMaLNOHHO-TEIEKOMMYHUKALUNOHHOM ceTn "UHTepHeT"
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12.3.

Cant: www.bankorange.ru Agpec 3neKTpoHHOM nouyThl: client@bankorange.ru
k/c N2 30101810000000000904 B CeBepo-3anagHoM 'Y baHka Poccun,

BUK 044030904, MHH 3803202000, KMNM 997950001, OrPH 1023800000322
TenedoHbl n pexumm pabotbl KOHTaKTHOrO LileHTpa baHka:

8-800-500-80-88 - 6ecnnaTtHbIn beaepanbHbin HOMep Ha Tepputopumn Poccum (B paboune
OHW C noHegenbHUKa no naTHuyy ¢ 09-00 go 18-00).

MNpu obpaweHnn KnveHTOB C BOMpocaMuM Mo onepauusaM C 6aHKOBCKMMUM KapTaMmu
OCYLLECTBNSIETCA nepeaapecaums TenedoHHOro 3BoHka B Cnyx6y NoAAEpXKU KIINEHTOB
NMPOLLECCUHIOBOI0 LIEHTPA B KPYr/IOCYTOYHOM pPEXUME.

+7 (812) 332-37-33 - HoMep B I. CaHkT-leTepbypre (no paboumm aHsm c 09-00 go
18-00).

+7 (812) 332-74-66 - HoMep (hakca B . CaHkT-lNeTepbypre.
TenedoHbl 1 pexum paboTbl Cnyx6bl NOAAEPKKN KIIMEHTOB NPOLIECCUMHIOBOIO LIEHTPA:

8-800-500-80-88 - kpyrnocyToudHbli 6ecnnatHbin denepanbHbii HOMEP Ha TEpPUTOPUMN
Poccun;

+7 (495) 232-37-23 - KpYr/I0OCYTOUYHbIA NAA@THbIA HOMEpP AN MEXAYropoaHUX U
MeXAYHapOAHbIX 3BOHKOB.
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Mpuno>xeHue N2 1

ycnosusa OeoOPMJIEHUA ANNNTENIbHOIO NOPYYEHUA HA BESHAJTINMHOE

NEPEMUCNIEHUE AEHEXXHbIX CPEACTB

1. QnuTenbHoe  Nopy4YeHne  MOXEeT  6bITb
odopMiieHO K NOH6oMy 6aHKOBCKOMY CYUETYy

KnuenTtall, 3a wucknodeHMeMm cyeTra BKIada
(neno3nta), Ha nwbOM CPOK Ha CneaywLlmx
YCNOBUAX nepuoan4YecKoro cnuncaHus

AEHEeXHbIX CpeaCTB:
CyMMa cnucaHus:

- ®ukcmpoBaHHas

-B npoueHTax OT MNOCTYNNEHUSA AEeHEXHbIX

CpeacTB Ha cyeTt

JononHutenbHo oblwas cyMMa CrncaHusa MOXeT
6bITb pa3geneHa Ha HECKOJbKO nfaaTexen cC
OAMHAKOBbIMU yCNnoBuaMU OAHOKpaTHoOro/
nepuoanMyecKkoro nepevyncnedHuns, C ykKasaHuem
pa3HbIX PEKBU3NTOB ANl NepeyuncneHmns.
[aTta oaHOKpaTHOro ucnonHeHus nubo nepwuop
WUCNOMHEHUA OT AaTbl Hayana WCMoSIHEHUS,

yKasaHHoM KnneHtom B AnntensHoM
rnopy4vyeHumn:
- AaTa OAHOKpaTHOro WUCMONHEHUS,
rnpesbllLaOWas TeKyLwyo aaty
- ExxerogHo
- ExxekBapTtanbHo
- ExxemecsuHo
- B ykasaHHbIli nepuog
- MNMepnognyecku B 3aBUCMMOCTH oT
NepMoanYHOCTM  MOCTYMAEHUA  AEeHEeXHbIX
CpeAcTB Ha cyeT
JononHutensHo, B 3aBUCUMOCTU oT
MOCTYN/JEHNIA [AEHEeXHbIX CpeacTB Ha cueT
KnueHTa:

- B 1-n nonoBnHe Mecsua

- Bo 2-1 nonoBuHe Mecsua

- Kaxxgoro nocrynseHus

- [ocTynneHn B yKasaHHbIN nepuos

2. JnvuTtenbHoe nmopy4dyeHue He MOXeT 6biTb
odopMiieHO Ans  COBeplweHus  nepeBonoB
OEHEXHbIX CpeACTB Ha c4yeTa, OTKPbITble B
baHke, ecnu BanTa CYETOB NonyvyaTenemn
OTNIMYHA OT BanwTbl c4yeTa KnmeHTta, K
KOTOpPOMY 0OpMJIEHO ANUTENbHOE MOpy4YEeHMe.
OnutenbHoe Nopy4yeHne No nepeBodaM CpeacTB
B MHOCTpPaHHOM BaJltoTe KnueHTtoMm -
pe3naeHToM Poccuiickon ®egepaumn He MOXET
6biTb OOPMSIEHO Ha cyeTa TpeTbMX nul,
OTKPbITble B YMNO/IHOMOYEHHbIX 6aHKax Ha
Tepputopumn  Poccuinckonn  depgepaunmm, 3a

1 MepeumncrneHne AeHeXHbIX CPeACTB Ha OCHOBaHWUU
OnutensHoro nopy4yeHus, 0 OpPMIEHHOIO K
TekyweMy cuyeTy C uMcCnosib3oBaHneM 6aHKOBCKOM
kKapTbl KnueHTa, ocywecTBnseTcs TONbKO Ha
Tekywunin cyetT KnneHTa, OTKpbITbIN B BaHke
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WCKJTIOYEHMEM TMEepeBOflOB CPeACTB  6/IM3KUM
poAcTBeHHMKaAM. [lonyckaetcas odopMieHne
ANUTENBHOIo nopy4eHus KnneHToM -
pe3uaeHToM  Poccuiickoit  depepaumm o

nepesojaM CpeacTB B MHOCTPAHHOW BantoTe U
(vnn) B BanwTe Poccuinckon depepaumm Ha
CBOM cCyeTa B KpeauTHbIX oOpraHusaumsx,
PacroflIoXeHHbIX 3a pybexom.

3. icnonHeHne pacrnopsiXXeHns Ha OCHOBaHWUKU
OnnTenbHOro nopyyeHuss HadyuMHaeTcsa B AaTy

nepeuncneHns,  ykasaHHyw  KnuveHtoM B
OnutenbHOM nNOpyyeHuu, B C/iyyae, €eCc/u
OnutenbHoe  nopy4yeHuve  oQOpMSIEHO  Ha
OAHOKpaTHoe nepeuncneHue OEHEXHbIX
cpeacts, nmbo € patbl Havana MCNOJSIHEHMUS,
yKa3aHHoM KnneHtoMm B OnntenbHoM
nopydyeHmu, B Ccnyyae ecnum [nuTenbHoe
nopydyeHve odopMaeHO Ha nepuoanyeckoe

nepeyncneHme AeHexHblX cpeacts. Ecnm pata

MCMOSIHEHUS  PacroOpsXXeHUsT Ha OCHOBaHWUMU
OnutenbHoro nopy4yeHnsa  nNpuUXoaMTCA  Ha
Hepabounin geHb, [ONuUTenbHOE Mopy4YeHne

NMCNOJSIHAETCA Ha cneayowmnn OnepaumoHHbIN
neHb. Ecnn pata wucnonHenHus OAnTtenbHOro
MOpy4YeHns NpUXoaAuUTCS Ha 4YUCIO0, KOTOPOro
HeT B COOTBETCTBYKLEM Mecdue, AnutenbHoe
nopy4yeHue MCNOSTHSAETCS B nocnegHu
OnepaunoHHbI AeHb Mecsua.

4. Echm B JAeHb wuUcCnonHeHusa [OnuTenbHOoro
nopy4deHnsa KnneHT xenaeT TakXe OCyLeCTBUTb
MHOM MnaTeX, HO AEHEXHbIX CpeACTB Ha cyeTe
ans npoeseneHuns OAHOBpPEMEHHO ABYX
nnaTexen HeAoOCTaTOYHO, He no3agHee paboyero
OHS, npeawecTeyowero AHK  UCMOSIHEHUS
OnutenbHoro nopydyeHus KnueHTy cneayert
nogate B baHK 3asdBneHuMe O npoBeAeHuun
YyKa3aHHOro uM nfateXxa BMeCTO rJaTexa
corsacHo AnvtensHoMy rnopyyeHuto. B
NMPOTMBHOM ciyyae 6yaeTr WCNOSIHEH MepeBoA
cpeacTs No AnutenbHOMY NOPYYEHUIO.

5. Oencteue AdnutenbHoro rnopy4deHund
npekpallaeTcs:

(a) npu nopmave KnueHTOM 3aaBrieHus 06
OTMeHe (aHHYynuMpoBaHun) OnuTtenbHoro
nopy4veHus;

(6) nNpu ncnonHeHUn OAUTENbHOro nopy4yeHus
B AaTy nepeyncrneHuns, ykasaHHyw KiveHToM B

OnvTenbHOM nMopyyeHuMn, B CAyyae, ecau
OnvtenbHoe  nopyyeHne  oMdOPMIEHO  Ha
OAHOKpaTHoe nepeuncneHue OEHEeXHbIX
CpeAcTs;

(B) npu ncTevyeHum cpoka aencremns

OnutenbHoro nopyyeHus B AaTy, YKasaHHYyio
KnueHtoM B AnnTenbLHOM rnopy4vyeHumn, B crydae,
ecnn [AnutenbHoe nopy4vyeHne odOpMIEHO Ha



nepuoaunyeckoe
CpeAacTs;

(r) npwn 3akpbiTun cyeta KInMeHToM, K KOTOPOMY
odopmMnsanocb AnutensHoe nopyveHne, a Takxe

nepevyncneHne OEHEXHbIX

B Cny4yae, koraa baHKy cTano M3BECTHO O
HEKOPPEKTHOCTM  yKasaHHbiXx KiuMeHToM B
AnuTenbHoM Nnopy4yeHunm pPEKBU3NTOB

nosyyaTtens nepesoja WM O 3aKpbITUM cyeTa
nonydarens;

(8) npn HeobxoaAMMOCTM OTMeHbl KnneHToMm
OnvTenbHOro nopy4YeHuMss B 4acTu XOTS O6bl
OAHOro M3 nJaTtexen, B C/ydae pasfesieHuns
obwen CyMMbl CMMCaHMA Ha  HECKOJIbKO
niatexen B COOTBETCTBMM C M. 1 HacToSLWMX
Ycnosun;

(e) npu BCTynJIeHUM B CUAY W3MEHEHUN B
3aKoHoAaTenbCcTBO Poccuiickon depepauunu,
ecnn nocne TakKux W3MEeHeHW TnpoBeaeHue
onepauuMin  nNo  ANUTENbHOMY  MOPYYEHUIO
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KnueHTta 6yneTr npoTMBOpeYnTb AEACTBYHOLWEMY
3aKkoHoaaTenbCcTBy Poccuinckon depnepaunm;

(é) B cnyyae cmeptn Knumenra.

6. Mpn nNpuocTaHOBNEHMN oOnepauuii No cyeTty
KnueHTa B cnydasx, onpeaeneHHbIxX
3aKOHOAATENbCTBOM, NCNONHEeHne
PacnopsiXXeHU Ha OCHOBaHUW [ONUTeNnbHOro
nopy4eHnsl He NpOU3BOAUTCS B Te4YeHMe Cpoka
OENCTBMSA  MNPUOCTAHOBJ/IEHMS  ormepauni  no
CYeTy, HEeUCNOJSIHEHHblE pacnopsiXXeHuns He
noMeLwarTca B o4yepeab [AOKYMEHTOB, He
NCMNOMTHEHHbIX B CPOK.

7. MNocne npekpalweHns aencTemsa OanTenbHOro
nopy4YeHMss NO OCHOBaHWSM, YKa3aHHbIM B
noanyHkrtax (a), (6), (8), (&) n. 5 HacTosAWwMXx
Ycnosuin, KnueHT BnpaBe o0dQOpMUTbL HOBOE
OnntenbHoe nopyyeHne C  aHanorMyHbIMU
YCMOBUSAMU MNEepeyYncneHns AeHeXHbIX CpeacTB.



Mpuno>xeHne N2 2

NMPABUJIA UCNOJIb3OBAHUA BAHKOBCKNX KAPT 000 BAHK OPAH)KEBbIN

1. OBLUME NOJTOXEHUA

1.1. HacTtoswme Mpasuna Mosib30BaHUS
6aHkoBckor kaptoh OOO baHk OpaHxeBbin
(panee - T[lpaBuna) ycTaHaBAMBAKOT MOPSAOK
BbIMyCKa W UCNosib3oBaHusa KapT, n perynupyor
OTHOLLUEHUs, BO3HMKalOWMe B CBA3M C 3TUM
mexay KnueHToM (Zanee no TeKCTy B TOM
uncne - flepxatenem) u baHkom.

1.2. [depxatenem OCHOBHOW KapTbl J060M
KaTeropmm MOXeT SABMASATbCA (uanyeckoe numuo
B BO3pacTe oT 18 neT.

Oepxatenem [JOMNONHUTENBHOW KapTbl N060M
KaTeropum MOXeT ABNSATbCA PU3NYeCcKoe nuUo,
aocTturiiee Bo3pacta 14 (4eTbipHaauaTh) fneT.

1.3. Ha oCHOBaHWWM NUCbMEHHOro 3asB/iIeHns
Knuenta wn onnatbl ycnyr baHka cornacHo
Tapudam k ogHoMy CueTy KapTbl MOryT 6biTb
BbiNyweHbl [ononHuTenbHble KapTbl (ft0boi
KaTteropmm) Ha mMmsa KnueHTta unu dumamyeckoro
Nvua, YyKasaHHOro B 3asBNeHUM, C Y4YeToM
OrpaHu4eHunn, ykasaHHbixX B n. 1.2 lMpasun.

2. BbINMYCK U BbliAAYA KAPTbI

2.1. Ana Bbinycka KapTbl KnaneHT posnxeH
3aK/04YUTb [orosop Texkyuwiero cyeTta
6aHKOBCKOW KapThbl.

2.2. Bbinyck KapTbl OCyLLECTBASETCA B TeYEeHUe
10 (pecatn) paboumx gHen nocne opopMseHuns
KnueHTOoM 3asiBfeHusi-aHKeTbl Ha  BbIMYCK
KapTbl. KapTa Bblgaetcsad KiWeHTy TOSIbKO Mpu
ycnosun pasMeuweHns mMm Ha Cuete B bBaHke
HeobxoAnMbIX B COOTBETCTBUM C [JOroBOopoM u
TapudaMn CyMM AeHEXHbIX CPeaCTB.

2.3. KapTta Bblgaetca nuM4HO [epxaTtento npu
npeavasnedHun AOYJ1 uvunun [JoBepeHHOMY nuuy
Depxatens/ [peactaButento [epxartens npu

ycnosun npeavasnedva  OYJ1  [oBepeHHOro
nvua/ MNpeacraBuTens 7 HOTapuasnbHO
3aBepeHHOM [loBepeHHOCTM Ha nosy4vyeHue
KapTbl/ AOKYMeHTa, noAaTrsep>kaarLLero

nonHomouna [llpencrasutend. lNpu nonydyeHuun
KapTtbl OepxaTtenb ob6s13aH nognucatb KapTy B

cneumanbHo oTBedeHHOM MecTe. OTcyTcTBMEe
WM  HecooTBeTcTBMe nognmcm Ha Kapte
noanuncu JDepxaTtens B avyn aBnsieTcs

3adaKOHHbIM OCHOBaHMEM 0TKa3a B NpuemMe Kapr|
K O6CJ'IY)KVIBaHVII'O N U3bATUSA TaKoM KapTbl n3

obpalueHus, 6es3 KaKnx - nmnébo
KOMMNEHCaLMOHHbIX BblMlaT CO  CTOPOHbI
MnatexHon cuctembl U baHka.

2.4. OpHoBpeMeHHO C Bblgayen KapTtbl
LepxaTtento B 3ane4yaTtaHHOM KoHBepTe

Bblaaetcs MNH.

2.5. OepxaTtenb KapTtbl 0653aH xpaHutb MNH B
cekpeTe. Hn npu kakmx obcrostenbcreax MNH
He [O0/DKEH CTaTb U3BECTHbLIM TPETbEMY NULYy.

2.6. Kapra 6nokupyerca (nposegeHue
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onepauni no Kapre CTaHOBMHTCS
HEeBO3MO)XXHbIM) nocne 3 (Tpex)
nocrsegoBatesibHbIX nonbITOK Habopa
HenpasnsibHoro [TTMH. C4yeTynMk MOMbITOK
Habopa MAUH obHynsercs B cnydae

npasuabHoro Hatbopa MUH.

2.7. PazbnokupoBaHme KapTbl NpON3BOANTCS MO
TpeboBaHuio KnueHTa, npu JIMYHON SBKe
Knnenta B baHKk v npegbssneHnn AOYJl. Ons
HOBbIX KapT, no KOTopbiM ewe He 6bl1o
OCYLLLEeCTBNEHO HU OAHOM aBTopu3auum,
pa3bnokmpoBka KapTbl BO3MOXHa No TenedgoHy
npu coobweHun KnneHtom Kogosoro cnosa.

2.8. KnMeHT MOXeT noay4YnTb BbINYLWEHHYO/
nepesbinyLweHHy KapTy B TeueHue 6 (wecTtun)
MecsLeB C MOMEHTa ee BbiNycka/ nepeBbinyckKa.

2.9. baHK uMMeeT npaBo oOTkaszaTb KnueHTy B
BbIMyCKe, MnepeBbiNnycke, BO306HOBNEHUN UK
BOCCTaHOBMIEHNM KapTbl NO CBOEMY YCMOTPEHMUIO
n 6e3 obbACHeHMs NpuymH. B cnyyae oTkasa B

nepesbINycKe, BO306HOBEHUN unu
BOoCCTaHoBNneHun Kaptbl [Jorosop MoOANEXWUT
pPacTOpPXeHUI B MNOpAAKe, YCTaHOBIEHHOM

EavHbIMKN npaBunamu.

3. CPOK AEUCTBUA KAPTbI

3.1. Cpok penctBua KapTbl, BbINyWEHHON B
paMKax MeXAyHapoAHOM MJaTEXHON CUCTEMbI
"Visa International" coctaBnsiet 2 (aBa) roaa, B
pamKax nnatexHoun cuctembl "MUP" - 5 (nATb)
neTr c patbl BbiNycka KapTbl, ecin WHoe He
yCTaHOB/eHO [JoroBopoM.

3.2. Kapta pgencrtButenbHa [0 TMOC/AeAHEero
ymcna Mmecsaua U roga, ykasaHHbiX Ha Kapte,
BKTHOYNTENTbHO.

B uMCKIOUMTENbHBLIX Cny4Yyasax, B TOM
yncne B CBA3M C HEBO3MOXHOCTbIO BbIMycka
HOBbIX KapT Mo MpuunHaM, He 3aBUCALLUM OT
BaHka, ponyckaeTcs  npoaJieHMe  cpoka
[AENCTBUSA, yKasaHHOro Ha KapTax, B uensx
obecneyeHns HenpepbIBHOCTU OCYLLECTBEHUS

pacyetoB [epxaTenem C MWCMNONb30BaHUEM
Kapt. BaHk uHpopmupyetr 06 3TOM KrnmneHToB
nytem onybnmkoBaHus COOTBETCTBYIOLLEN

nHedopmaumn Ha Cante baHka, nocpeacTBOM
HanpasrieHus yBegomneHns B Cucreme OBO u
(vnn) wnHbIMM  cnocobamn, [OCTYMHbIMW 4K
CBA3M € KnneHtamu B COOTBETCTBUM C EAMHBbIMU
npasunamMn. B cnyyae npoasieHMs  cpoka
aenctema KapTbl [epxaTtenb Npuv COBEpLUEHUU
onepauuin onnaTtbl C MUCNOMAb3oBaHWeM KapTbl
nocpeacTsoM WH(OPMaLMOHHO-
TeNIleKOMMYHUKaLUNOHHOM ceTtun "MHTepHeT"
BBOAUT CpPOK AENCTBUSA, yKasaHHbIM Ha Kaprte.

Mpu >3ToM ana [depxaTtena npoaoskaroT
AencTeoBaTb ycnosus " npasuna
NCMoNb30BaHUA KapT, YCTaHOBJIEHHbIE

EavHbIMM npaBunamu, B TOM yncne TpeboBaHus



no 6e3onacHOMy wucnonb3oBaHuto KapTt, B
YaCTHOCTM, MpW OTCYTCTBUM HeobXxoaAMMOCTU
ncnonb3osaHus KapTbl C NpoAsi€HHbIM CPOKOM
OencTems OepxaTtento Heobxoanmo
3abnoknposaTb Kapty, obpaTtusLINCb B
KoHTakTHbIn  ueHTp baHka wan  Cnyxb6y
noaAaep>XKu KIMeHTOB NpOLEeCcCUHIOBOro LeHTpa
B rnopsake, YykKasaHHOM B n.5.2 HacToawmx
Mpasun n n.4.19 pasgena 4 EauHbIX npasu.
baHk BnpaBe 0TO3BaTb pelleHne O MPOoASIEHUU,
obo3HauyeHHoOe B HACTOSWEM MNyHKTe, Mpu
YCTPAHEHUU MNPUYUH Takoro npoaneHus nubo
Mo MWHbIM OCHOBaHMSAM, C yBeaoMmseHnem o6
aToM KnuneHTtoB cnocobamu, ykasaHHbIMU Bblille
B HacTosllweM ab3aue.

3.3. lMNpun otcytctBMM Ha CueTe KapTbl CpeacTs,
OOCTaToYHbIX AN  onnaTtel  obcnyxXmBaHus
Kaptel B cooTtBeTrctBUM C Tapudamn, KapTta
MOXeT ObiTb 3abnokupoBaHa, a onepaumu C
ucrnosnb3osaHneM KapTbl MpuocTaHoB/IEHbI. [On4
BO306HOBNEHUA onepaunin no Kapte KnueHTy
HeobxoammMo pasMmecTutb Ha CueTte KapThbl
TpebyeMmylo cyMMy, yKasaHHyl B Tapudax.

3.4. Kapta MoxeT OblITb nepeBbiNyleHa B
cootBeTcTBMM € n.3.5. ”n n.3.6. HacToAWMX
MpaBnn ©n  [QENCTBYOWMMM  Ha  MOMEHT
rnepesbinycka Tapudamun.

3.5. baHk aBTOMaTM4yeckuM nepesBbinycKaeT
KapTy TO/IbKO MO MpuUYnHEe OKOHYaHUSA CpoKa ee
nencrteud. [llepesbinyck KapTbl npousBoauTcs
BaHkoM He no3gHee 10-ro u4ucna Mecsaua
OKOHYaHus cpoka jgencreua KapTol npwu
BbIMOSIHEHMWN BCEX CNeAYOWUNX YC0BUNR:

— Mpu Hannymu B nepmoa ¢ 1l-ro no 10-e
YMCMIO Mecsila OKOHYaHMSA Cpoka AencTBus
KapTbl geHexHbIX cpeacts Ha Cyete KapThl,
AOCTaTOYHbIX Ana B3uMaHua baHkOM B
CooTBeTCTBUKN C Tapudamm eqnHOBPEMEHHOMN
KoMuccum 3a obcnyxusaHue;

— NpW OTCYTCTBUU MUCbMEHHOrO yBeAOMJIeHUS
Depxatens o6 oTkasze B nepeBbinNycke
KapTbl, M3MeHeHun ycnoBuii obcnyxumBaHus
Kaptbl unuM  3akpbitum  CyeTa  KapThbl
(nopaetca He MeHee 4yeM 3a 45 (copok NATb)
KaneHaapHbIX AHEW [0 CpoKa OKOH4YaHus
aencrteuna Kaptbl);

— Mpu Hanuuum asuxxeHms no CueTty KapTbl B
TeyeHue 6 (LWecTn) Mecsues;

- Kapta He 3abnokunpoBaHa;

- Npu  OTCYTCTBMM npeTeH3min baHka K
KnueHty.

B cnydyae  HeBbIMNOMHEHMS  YCNOBUNA
aBTOMaTU4YeCcKoro rnepesbIinNycka, KapTa

nepeBbINyCKaeTCsd Ha OCHOBaHWWM MUCbMEHHOro
3asaBneHus [epxatens nubo noaTBepXxaeHUs
JepxaTtenem Heo6xoAMMOCTM  MepeBbinyckKa
KapTbl MHbIM cnocoboMm, AOMYCTMMbIM B paMKax
HacToAawmMx EamHbix npasumn (NocpeacTtsoM
Cucrembl AUCTaHUMOHHOIo 6aHKOBCKOro
obcnyxneaHus, no TenedoHy). Mpu
rnepesbinycke KapTbl BaHk B3uMaeT
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KOMMCCUOHHOE BO3Harpa)kaeHue,
yCTaHoBneHHoe Tapudamu, 3a WUCKIOUYEHUEM
cnyyas, Koraa nepesbInycK KapThl
NpPoOU3BOAMTCS no npuynHe ee

HepaboTocrnocobHoCcTU n3-3a 6paka.

3.6. 1o wucteyeHuss cpoka pgenctemsa KapTbl
BaHKk Ha OCHOBaHMW MWUCbMEHHOrO 3asiBIEHUS
KnueHTa ocyuwectBnaetr nepeBbinyck KapTbl
Npyv HaJaW4YMK [AEHEXHbIX CpeAcTB Ha CueTe

KapTsbl, [OCTATOYHbIX ans onnarbl
KOMMCCMOHHOIo BO3HarpaxxgeHums baHka B
COOTBETCTBUM C Tapudamu.

4. NCMNOJIb3OBAHME KAPTbI

4.1. KapTa aBnsieTcs rnepcoHasibHoOn,

[epxaTenb He uMeeT npasa nepenasaTtb Kapty
n (vnn) NMANH B nonb3oBaHue WHOMY nuuy. B
cnyyae nepegaum Kaptel n (nnm) MWHa, a
Takxe nepegaumu pPEKBU3UTOB KapThl
[epxaTtenem WMHOMY nuuy B MNOMb30BaHWE, BCe
NoTpayYeHHble C NCNOIb30BaHMeM KapTbl CyMMbl
O6yayT oTHeceHbl Ha [epxaTens B 6e3yc/ioBHOM
nopsiake.

4.2. Mpu onnate MOKYnok,
HaNNYHbIX MnaTexHbIn MMunT KapTbl
yMeHbLluaeTcs Ha CyMMY npoBeAeHHbIX
onepauumn C y4yeToMm npeayCcMOTPEHHbIX
Tapudamu nnat n KOMUCCUMN.

4.3. Nocne nosiy4yeHus noATBEpPXKAEHMUS
CoBeplleHns onepaumm C  WUCNOJIb30BaHUEM
KapTbl, BaHKk uMeeT npaBo cnucatb co CueTa
KapTbl  CpeAcTBa, 3KBMBAJIEHTHble  CyMMe
npoBeAeHHON onepauun. 3a ocywecTeBieHue
onepaunmn no Kapte bBaHKoOM B3uMaeTcs
KOMUCCUOHHOE BO3HarpaxgjeHuve B
COOTBETCTBMW C YyCTaHOBNEHHbIMM Tapudamun.
Mpn nonydyeHun HanuyHbix no Kapte B [lBH
CTOPOHHUX 6aHkax MoXXeT B3MMaTbCS
AONONHUTEeNbHas KOMWUCCUS, pa3Mep KOTOpOoW
onpeaensieTcqd 6aHKOM, KOTOPOMY MPUHAANEXUT
MBH.

4.4, Tloanucb [epxaTens Ha deke/ caune, a
Takxe perucrtpaumsa onepaunn B TBH, nmb6o

YyCnyr, CHSITUK

MHbIM  criocoboM ¢ npuMmeHeHuem [MMNHa
ABNAKOTCA 6e3ycnoBHbIM [0Ka3aTenbCTBOM
coBeplieHus onepauum OepxaTtenem "

OCHOBaHMeM A7S ChucaHWs COOTBETCTBYIOLLEN
CyMMbl co CYeTa B MOMEHT TaKol perncrpauuu.

4.5. Tllpn coBepweHMUn nnatexa unm npu
NOSIYYEHNU HaANNYHLIX [OEHEeXHbIX CpeactB C
ncnonb3oBaHneM KapTbl nNpu  yCNnoBuUU, UTO
onepauus C WUCMOoNIb30BaHNEM KapTbl
ocyuwlecteneHa 6e3 npuMmeHeHus [MNH-koaa,
[epxaTtenb AoskeH nopanucaTtb 4ek/cnun,
yAOCTOBEPMBLUNCL B  COOTBETCTBUU  CYMMb,
NPOCTaBJ/IEHHOMW HA 3TUX [OKYMEeHTaX, CyMMme

akTnyeckomn onnathbl nnu BblA@HHbIX
HalWYHbIX. [lepxaTefb He MMeeT npasa
noanucbiBaTb  4Yek/cnuvn, B KOTOPOM  He
npocTaBfieHa CcyMMa onepauum. PaboTHUKOM
opraHusauum, NPUHUMAIOLLNM KapTy,
Npou3BOAMUTCS CcriM4yeHune noanucemn Ha



yeke/cnune n Kapte. B cnyyae HecooTBeTCTBMS
noanmcen Ha deke/cnune m Kaprte paboTHUMK
opraHuMsaumMn uMmeeT npaBo M3bATbL KapTty 6e3
npeaBapuTesIbHOro NpeaynpexaeHuns.

4.6. baHk Bblgaetr Bobinucky no Kapte no
TpeboBaHuio [epxaTtensa. Bbinucka oTpaxaer
BCe 3auucneHus mn cnucaHusa no Cyety KapThl,
HAYUCNEHHbIE Ha OCTaTKu cpeacTs "
3a[l0JPKEHHOCTb [ep>kaTtens rnpoueHTbl, a Takxe
OCTaTOK CPeACTB Ha Hayaso M KOHeL OTYETHOro
Mecsua.

4.7. Mpwn odopMieHn onepaunmin no onsaTe
ToBapoB W ycnyr, paboTHWK oOpraHuMsauumu,
npuHuMmaowen Kapty, snpase notpeboBatb OT
DepxaTtenda npeabvasuts AYJT nnu BeBectn MNMUH
Ha cneunanbHOM KnasuaType.

4.8. B cnyyae oTka3a OT NpMobpeTeHns ToBapa
UanM ycnyrm, onnadeHHbix Kapton, KnueHT He
Bnpase TpeboBaTb BO3BpaTa CTOMMOCTM TOoBapa
(ycnyrn) Hanu4yHbIMKU AEHEXHbIMU CpeacTBamu.
Bo3BpaT [AeHEeXHbIX CpeAcTB OCYLLEeCTBAAETCA

ToNbkOo 6e3HannyHbiM  nepeBogoM Ha Cuer
KapThbl.
4.9, baHK He HeceT OTBETCTBEHHOCTM 3a

pasHornacma mexay [LHepxatenem u TCIT wunm
CTOPOHHMM 6aHKoM, npuHuMaowmm Kapty, B

TOM  4yucre BO3HMKalWMe B  CBA3M C
HeHagnexalwmM  KadyecTBOM  ToBapa  Wau
o6CcnyXuBaHms. BaHk He HeceT
OTBETCTBEHHOCTM 3@ TOBapbl U  yCayru,

npegocrtasneHHble [epxatento B TCIl. Ecnm
CTOMMOCTb MOKYMNKW AO/HKHa 6biTb BO3BpalleHa
MOMHOCTbID WM  4YacTM4HO, TO [epxaTenb
KapTbl MoxeT noTpeboBaTb BO3BpaTa AeHer oT
TCI Tonbko nytem 6e3HanMYHOro nepesoga Ha
Cuet KapTbl B baHke.

4.10. baHK He HeceT OTBETCTBEHHOCTWU nNepen
KnuneHtoM, ecnn KnueHT Hapywun nopagok
ucnonb3oBaHma KapTbl, M 3TO MNOBAEK/O
coBeplleHne onepaunn 6e3 p[o06pPOBOABLHOIO
cornacms KnmeHta, a UMEHHO: B TOM 4ucne, HO
He UCKTIOYNTENBHO, He obecneunn
coxpaHHocTb MNH, pekBnsnTos KapTbel 1 gp.

4.11. KNnnMeHT HeceT OTBETCTBEHHOCTb MO BCEM
onepaunsiM, COBEpLUEHHbIM C MCNOJSIb30BaHUEM
JononHUTeNnbHOM KapThbl.

4.12. Kapta aBnsetcsa cobcTBeHHOCTbIO baHka,
npenocrtasnserca KnneHTy BO  BpeMeHHoe
Nosb30BaHME N MOXET NoAnexaTb BO3BpaTy Mo
TpeboBaHuio baHka B cny4yaax:

— OKOHYaHus cpoka NencTBus KapTbl,
yKa3aHHOro Ha nMueBoi cTopoHe KapThbl;

- nogayn KnneHToM 3asiBeHNs O pacCTOPXEHUN
[orosopa;

- noAauu KnueHtoM 3aaBneHuns o}
npekpaweHnun [AencTBMSA COOTBETCTBYHOLLEN
KapTbl;

- noBpexaeHusa KapTbl, KOTOpOe MNpuBENo K
HEBO3MOXHOCTU MCMNoNb30BaHUsA KapTshl.

5. YTPATA KAPTbI
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5.1. OepxaTenb KapTbl 06s3aH
npeanpuHUMaTb BCE BO3MOXHble Mepbl ANngd
npenoTepalleHus yTpartsl, HE3aKOHHOrro

MCnonb3oBaHUA N KoMmnpomeTaumm KapTbl.

5.2. B cny4dae obHapyxeHusa yTpaTbl KapTbl u
(nnn) wcnonb3oBaHus KapTtel 6e3 cornacus
KnueHTa, a Takxe BO3MOXHOCTH
BO3HWUKHOBEHUS NoAo6HbIX cuTyauumn,
DepxaTtenb o06s3aH 3abnokumpoBaTtb KapTty,
He3ameamTenbHO 06paTuBLWINCL B KOHTaKTHbIN
ueHTp baHka wnm  Cnyx6y noaaepxku
KJIMEHTOB  MPOLIECCMHIOBOr0  LEHTpa  no
HoMepaM TenedOoHOB, YyKa3aHHbIM B pa3sjene

12  EAWHBbIX npasun, nunbo MMCbMEHHO
nocpeacTsoMm Cucremsl ANCTaAHLMOHHOIO
6aHKOBCKOro  0b6cny»XuBaHus nnun nytem

npencraBfeHnUs COOTBETCTBYHOWErO 3asB/ieHns
B noapasgeneHne baHKka, HO He no3gHee AHS,
cneaywuwiero 3a gHeMm nonydveHus oT baHka
yBeoOM/IEHNS O coBepleHHon 6e3 cornacus
KnneHta onepaumu. YcTHble obpaleHus
OdepxaTtens no TenedoHy MpPUHUMAKOTCA:
BaHkoM - B yacbl paboTbl KOHTaKTHOro UeHTpa

baHka, ykasaHHble B pasgene 12 EAWHbIX
npasun, Cnyx6o NOAAEPXKKW  KIIMEHTOB
NMPOLECCMHIOBOr0 LEHTpa - KPYrnoCyTOYHO;
NMUCbMEHHbIE obpalueHuns JdepxaTens
npuHumatotcs baHkoM B yacbl  paboThl
noapasaeneHusa baHka.

5.3. B coorBetctBUM C 4.1l cTatem 9
denepanbHoro 3akoHa "O HauMOHaNbHOWN
naaTeXHOoM cucteme" N° 161-03 oT

27.06.2011 r. obpaweHne [Lepxartensa B baHk

B nwbon ¢opMe U3 yKasaHHbiX B n.5.2.
HaCToSALWMX Mpasun, npu3HaeTcs
yBeaoMneHnem 06 yTpaTte  3neKTPOHHOro
cpeactea nnatexa (Kaptel) u (uam) ero

ncnonb3oBaHun 6e3 O06pOBONALHONO coraacus
KnueHTa.

JaTton 7 BpEMEHEM nony4yeHus
YKa3aHHOro yBeAOMJIEHUA CUMTaeTCa paTta U
Bpems rnonyyeHuns BaHkoM obpaleHus
epxaTens.

5.4. YcTtHoe yBepomneHme baHka 06 YTpate
KapTbl no TenedoHy He TpebyeTt
AyTeHTudukaummn [epxatens.

5.5. B cnyyae ecnn B obpalwleHnn [depxatens

6ynet copepxxaTbcs nHpopMauus,
HefOCTaTOYHas ANs onpeaesieHUs KOHKPETHOM
KapTbl, nognexawen 6noknposke, baHk

Bnpase 3absoknpoBaTb BCce KapTbl JepxaTens,
y4OBNneTsopalWmMe npmsHakaM, yKas3aHHbIM B
obpawweHnn Nepxartens.

BaHk umeert npaso nepenasaTtb
nonyyeHHyto ot [epxaTtens wuHdopmauuio B
pacnopsh>XeHne KOMMETEHTHbIX OpraHoB AN
nposeaeHns HeobxoaMMoro paccrneaoBaHus. B
CBOIO ouepenb, OepxaTtenb OOJIKEH
npeanpuHATbL BCe AOCTYMHble Mepbl, 4TO6bI
cnocob6cTBOBaTb  PO3bICKY W HaxXOXAEHWUIO
yTpayeHHon KapThl.



5.6. B cnyyae YTtpaTtbl KapTbl 3a py6exom,
[epxaTenb AonxeH mM3BeCcTUTb baHk cornacHo
n.n.5.2—5.4 HacTosawumx Mpasun n obpatnTbCs
B Ccnyx6y 3KCTpeHHOM nomowm [naTexHomn
cucTembl anst coobuweHus o6 yTtpate Kaptbl u
CPOYHOr0 MOJIYYEHUS HanUYHbIX cpeacts (no
ycnyre  "DKCTpeHHass Bbldaya  HalUYHbIX
OEHEeXHbIX cpeacts").

Mpwn 3TOM MnatexHas cucteMma
CaMOCTOSATENbHO pewaet BOMpOC o}
BO3MOXHOCTM MNOJIYYEHUS HANMUYHbIX CpeacTB
rno yTpayeHHon KapTe.

6. TPEBOBAHUA BE3OMNACHOCTU NO
UCNOJIb3OBAHUIO KAPTbI

6.1. An4 npeaoTepaLleHnd
MCNoS1b30BaHUA KapTbl
HeobxoanMo:

HeMea/NleHHO nocne  nonaydyeHumss  KapTbl
nognucate ee Ha O0BOpPOTHOM CTOpPOHe
MOAMMUCbIO, aHasornMyHom noanucm B AYnN;

HUKOMY He nepepaBaTtb Kapty u [TNH, a
TaKXXe peEKBU3UTbI KapThbl,

XpaHuTb B TarhHe [MWH. TMpu nonyyeHum
KoHBepTa ¢ [MNH yb6eanTbcs, 4YTO OH He
MMeeT HaApbiBOB W/IN TMOBPEXAEHWUN, B
NPOTUBHOM cnyvae HeMeaNeHHOo
MHpopMupoBaTb 06 3TOM baHK;

no nonydyexHun T[NH
YHUUTOXUTb  JIUCTOK,
HaneyaTaH. Ecnu JdepxaTtens pewun
3anmcatb [MMH, TO 3anucb HeobxoanMMo
Npou3BecTn TakK, 4Tobbl MOCTOPOHHEE NUUOo
He cMorno goragartbcsa, yto 370 NMUH. 3anuck
NMNH HeobxoaMMO XpaHWTb B 3aLULLEHHOM
MecTe oTAenbHOo oT KapThbl;

B cnydae YTtpaTtbl KapTbl Win CeKpeTHOCTMU
NMNH HemepneHHo obpaTuTbcs B baHk ans
6noknpoBaHusa KapTbl n (KMaM) NOCTAHOBKMU
KapTbl B MeXAyHapOoAHbI CTOMN-NCT;

npu mncnonb3oBaHuUM KapTbl C TexHosornen
3D-Secure cobnoaatb Mepbl
NpeaocTOpOXHOCTM W He  nepepasaTtb
TpeTbUM avuam WHdOopMaLUnto 06
0AHOPAa30BbIX Kodax NOATBEPXAEHMUS,
rnosyyaembix B SMS coobleHnsax Ha
MobunbHoe YCTPOMCTBO B npouecce
OCYLLECTB/IEHUSA pac4yeToB 6aHKOBCKOM
KapTom B WH(OPMaLUNOHHO-
TefleKOMMYHUKauMoHHOM ceTn "UHTepHeT".

6.2. lNepen MUCrMoJsib30BaHMEM KapTbl B
BaHkomaTe, TepMmuHane [OepxaTento cneayert
ybeantbcad B OTCYTCTBUM  AOMOSHUTENLHOrO
obopynosaHus HaknagokKk Ha KiasuaTtypy,
BKNaAOK B Kapapuaep; npu NoJb30BaHUMU
BaHkomatoM, TepMmuHanom TBH wnu TCII
HabupaTtb NMUH Taknm obpasoM, 4TObbl HUKTO He
MOr BuAETb Habupaembix uudp, a Takxke He
cneayet obpawaTtbCqd K MNOMOWM TpeTbUX nuy
npu MCnosib30BaHNn baHkomaTa, 3a
WCKJTIOYEHMEM COTPYAHMKOB BaHka.

HEe3aKOHHOro
LepxaTtento

3alNOMHUTb €ero n
Ha KOTOPOM OH
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6.3. Mpy onnaTe TOBapoB W YCAyr, Moay4deHus
HanuuyHbix B TCM TpeboBaTb COBEpPLUEHUS
onepauuMm B CBOEM MNPUCYTCTBMU NuM6O npwu
JIMYHOM YYacTuu,

6.4. lMNepen nognucaHunem yeka/cnuna
NpoBEpUTb MNpPaBUIbHOCTb CYMMbl onepauuu,
BasIlOTYy ornepauuu, p[aty onepaunm, HoOMep
KapTbl, Ha3BaHMe oOpraHuMsaunm, npUHSBLLEN
Kapty. T[oanuceiBas cnun/uek, [epxaTtenb
Npu3HaeT nMpaBWUIbHOCTb YKAa3aHHOW B HEM
CyMMbl. [lepxaTefb AO/KEH MOMyyYuTb OOHY
Konuo oopMSIEHHOIo Yeka/canna.

6.5. MNocne onnatel TOBApoOB MM  YCAYr,
nosy4yeHms HanudHbix B NMBH Oepxatenb o6s3aH
ybeanTbcs, 4TO eMy BO3BpalleHa WMMEHHO ero
KapTa.

6.6. B cnyyae ypaepxaHusa Kaptbl BaHkomaToM
OepxaTenio HeobxoaMMo onepaTuBHO
obpatntbca B baHk No TenedoHy, yKazaHHOMY B
EAvHbIX npasunax.

6.7. AepxaTtento HeobxoanMmo obecneunTb
XpaHeHue un mncnonb3oBaHne KapTbl B ycnoBusx,
NCK/TIOYALWMX HEeCaHKLUWMOHUPOBAHHbIM  A0CTYnN
TpeTbux nnu K MHpopmaummn o Kapte. MOMHUTD,
4YTO MpU HanMuum nHdopmaunm o0 Homepe KapThbl,
cpoke ee genctBus u  CVV-koge MOXHO
COBepLWUTb onepauuto, B TOM ymucne
HECaHKLUWOHMPOBAHHYIO, no CnMcaHuto
OEHeXHbIX CpeacTB 4yepe3  MHGPOPMaLUMOHHO-
TENEKOMMYHUKALUMOHHYIO ceTb "MHTepHeT".

6.8. B cnyyae ytpatbl/kpaxun KapTbl ee

HE3aKOHHOro WCMNosb30BaHUA, a TakKXe, ecnu
JdepxaTtenb 3anopospun, 4yto ero [lNWUH ctan

N3BECTEH Apyromy vy, Heobxoanmo
HeMenseHHO obpaTuTbCca B KOHTaKTHbIM LEHTp
BaHka wnu Cnyx6y noaaepXKu KIAWEHTOB

NpOLECCMHIoBOro ueHTpa ans 61okMpoBaHUs
KapTbl B cooTBeTcTBMM C n. 4.19 pasgena 4
HacToALWmMX EAnHBIX npasun 7] n. 5.2
HacToawmnx [llpasun. brnokupoBka KapTobl w
AanbHenwmne gencrtens KnmeHta B OTHOLUEHUU
KapTbl OCyLLecTBAATCA B COOTBETCTBMM C
pasgesnoM 5 HacTtodwumx MNpasui.

7. NPABA N OBA3AHHOCTUN BAHKA
7.1. BAHK OBA3YETCH:

7.1.1. B cny4yae nNpuUHATUA MNONOXUTENbHOIO
peleHuns 0 BbIMycKe KapThl, BblAaTb
OepxaTtento KapTy B cpok He no3gHee 10
(becsatn) pabounx gHen Cc MOMeHTa 3aKI4YeHUs
JoroBopa Tekywero cyeta 6aHKOBCKOM KapThbl
WM MOJlydeHus  3asiBNeHuss 0  BbliNycke/
nepesbinycke KapTbl/JONONHUTENBHOW KapTbl U
pasMmeweHns Ha Cdete KapTbl  CyMMbl,
[OCTaTO4YHOM ans onnarbl BbiNnycka/
nepesbinycka KapTbl/ [JONOAHUTENbHON KapThbl
B COOTBETCTBUM C Tapudamu.

7.1.2. HesameanutenoHo 6n1oknposaTtb KapTy B
AaTy nony4yeHus yctHoro (TenedOoHHOro) uau

NMMCbMEHHOro ysegomneHus [Oepxatens o6
YTpaTe KapThl.
7.1.3. OcywecTBuUTb MeponpuaTUs no



noctaHoske KapTbl B MeXAyHapoAHbI CTOM-
JIUCT Npu NOAYYEHUU MUCbMEHHOro 3asiBrieHns
JDepxaTtens.

7.1.4. NHdopmupoBaTb
coBepLleHnmn Kaxxaom onepauumn C
ncnonb3oBaHneMm KapTbl nyTeM HanpasieHUs
OepxaTtento yBeAOM/IeHUS B nopsiake,
yCTaHoB/fieHHOM [loroBopoM c [lep)xaTtenem, B
COOTBETCTBUMM C 4Y.4. cTaTbn 9 denepanbHOro
3akoHa "O HaunoHanbHOW MaaTexHon cucreme"
N 161-®3 o1 27.06.2011 r.

7.1.5. UHdopmMumpoBaTb depxaTtens o]
NPUOCTaHOBIEHNM nnm npekpaweHumn
ncnonb3oBaHna KapTbl B COOTBETCTBUM C 4.9.2
cTaTbu 9 denepanbHoOro 3aKoHa "O
HauMOoHanbHOM nNnatexHon cucteme" N2 161-03
or 27.06.2011r., a Takxke 06 oOTKasze B
coBeplleHnn onepauum C MCMosib30BaHMeM
KapTel B cooTBeTCcTBUM C 4.3.6 cTatbn 8
denepanbHoro 3akoHa "O HauMoHanbHOM
MJaTeXHOoWM cucrteme" N° 161-03 oT
27.06.2011r., no wvHuumatuBe baHka B
YCTaAHOBJ/IEHHbIX  YKa3aHHbIM  deaepasibHbIM
3aKOHOM cnyyaax B OEeHb Takoro
NMPUOCTAHOBAEHNA WM  NpekpalweHmsa nunbo
OTKasa B COBEpPLIEHUM onepaumu nyTem
HanpaBneHuns [epxaTent yBeAOMJSIEHMS B
nopsiake, YCTaHOBNIEHHOM EanHbiMK
npaswunamu, C yKasaHuneM NMPUYMHBI
NpUOCTaHOBNEHUS nnm npekpalieHuns
ncnonb3oBaHus  KapTbl OTKasa B
COBepLUIEHNM onepaumun.

7.2. BAHK MMEET NPABO:
7.2.1. bnoknpoBaTtb KapTy:

- npu obHapyXeHumn BO3HMKHOBEHUM
noao3peHnii o] HenpaBOMEpPHOCTHU
NPOBOAMMbIX Orepaunii C MCNoNb30BaHUEM
KapTbl, a Takxe B cC/aydyae nony4yeHus oT
rocyAapCTBEHHbIX U MPaBOOXPAaHUTENbHbIX
opraHos uWHdoOpMaUMn O HenpaBOMEPHOM
ucrnonb3osBaHuu KapThbl;

JdepxaTtens o)

nnéo

nnn

— nNpu HapyweHun KnneHTtoM EAMHBLIX npasu,
B TOM 4ucne nopsaKka MWCroiib30BaHus
KapTbl;

- Npuv HepocTatoyHoM obbemMe cpeacTB Ha
Cuete KapTbl, HeobxoaumMom ans onnatbl
o6cnyxunBaHmsa KapTbl U MHbIX KOMUCCUIA;

- npwm BO3HMKHOBEHUM NpOCPOYEHHOM
3a40/mKkeHHoCcTn no KapTe ¢ oBepapadToM.

7.2.2. PaszbnoknpoBatb KapTy:

- npwu pasMeweHun KnmeHtom Ha Cuete KapThl
CyMMbI, TpebyeMbIx 4Nns onsiatbl KOMUCCUIA K
obcnyxmneaHmna Kapthbl;

— B  WHbIX CNy4yasX, He MpoTMBOpevalunx
3akoHogaTenbcTBy Poccuinckoin depepaunm,
MpaBoBbiIM HOpMaM [lnaTeXHbIX CUCTEM W
EaviHbIX npasun.

7.2.3.B OAHOCTOPOHHEM nopsake
yCTaHaB/AMBaTb WU U3MEHATb JIMMUTbI BblAa4yu
HaNM4YHbIX OEHEXHbIX cpeacTs B baHkomaTax.
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7.2.4. MNMpekpatntb gencteme KapTbl B cnyvasx:

— 06HapyxeHus BaHkoM HE3aKOHHbIX
ornepaumin ¢ ucnonb3oBaHneM KapThbi;

— npepocTtasneHnsa [naTteXxHbIMWM CUCTEMaMU
nHdopMaumm o He3aKOHHOM MCMOJS1b30BaHUM
KapTbl;

— 3aKpbITns CueTa KapTbl BaHkoM B
COOTBETCTBUMU C EAMHBIMM NpaBuiamu.

7.2.5. YHNUUTOXUTb KapTy, He BOCTpeboBaHHYO
KnneHtoMm no wuctedeHum 15 (natHaguatu)
pabounx pHen c MOMeHTa u3bsaATMA KapTbl B
cnydae 3agepxaHusa Kaptbl BaHkoMaToM npwu
HenosnyyeHnn BaHKOM oT KnMeHTa NMCbMEeHHOoro
3asBfeHns o Bo3BpaTe KapTsbl.

7.2.6. B cny4yae YTpaTtbl KapTbl cnucbiBaTb CO
CueTa KapTbl OEHeXHble CcpeacTsa,
COOTBETCTBYIOLWWME cyMmmaMm onepauun,
COBEpPLIEHHbBIM C MCNO/Ib30BaHWEM aBToOpU3aLMn
3a nepwuoa BpeMeHMW, npoweawnn C MOMEHTa
obHapyxeHuna [depxatenem ytpaTtbl KapTbl Ao
MOMEHTa nony4vyeHns bBaHKOM MNUCbMEHHOro
3aaBneHus Oepxatens o6 ytpate Kaptbl, a no
ornepauusiM coBeplUeHHbIM 6e3 aBTopu3auun, B
TeyeHne 14 (4eTblpHaguaTn) pHenW C  AaThl
nony4yeHums MUCbMEHHOIO 3asBneHus
JOepxaTtens o] nocrtaHoBKe KapTbl B
MeXAyHapoAHblA CTON—NCT.

8. NPABA N OBA3AHHOCTU KJTUEHTA
8.1. KJINEHT OBA3YETCA:

8.1.1. Ucnonb3oBaTtb KapTy B COOTBETCTBUU C
HacToswmMMn Mpasunamm, EAnHbIMKM npasunamu
n Tapndgamu.

8.1.2. He AonyckaTb nepegavy 7
HenpaBoMepHoe wucnonb3oBaHne Kaptol, MNMNHa
WNn pekBu3nToB KapTbl TPETbUMU NULAMMU.

8.1.3. He AornycKkaTb HeHaanexatlliero
ncnonbsoBaHua KapTbl, B TOM 4ucne Aans
onsiaTbl TOBApOB W  YCNyr, 3anpeLleHHbIX
3aKoHOAATeNbCTBOM B CTpaHe [epxaTens.

8.1.4. He mMeHee 120 (cta ABaauaTu)
KaneHgapHblX [AHENW C MOMEHTa COBepLUEHUS
ornepauum c UCnonb3oBaHMeM KapTbl COXpaHATb
OOKYMEHTbl N0  onepauussm  (Yeku/cnuvnsl,
KBUTAHUMM) AON9  yperyampoBaHUs CROPHbIX
BOMPOCOB B CNly4Yae UX BO3HUKHOBEHMS.

8.2. KJINMEHT UMEET NPABO:

8.2.1. MNMonb3oBaTtbcs ycnyramm,
npepocrtaBnsaemMbiMn [NaTeXHOM CUCTEMON, B
TOM 4uCre Yycnyramym 3KCTPEHHOM  Bblaauu
Ha/IMYHbIX CPeACTB W 3KCTPEHHOro BbiMycKa
npun yTtpate KapTbl 3a npeaenamm Poccuiickon
depepauun.

8.2.2. YyactBoBaTb B aKUMUHAX, KOHKypcax u
NHbIX MeponpuaTusX, OopraHusyembIx
MnatexHon cuctemolri, obpawaTtbcs B baHk 3a
KOHCyNbTauMeNn Mo nopsaaKy npenocTtaBneHus
AOMONHUTENbHbIX YCnyr MnaTexXHon CUCTEMON.



8.2.3. ObpawaTtbcs B baHKk Cc 3asBneHuMsIMKN O
Bbinycke/ nepesbinycke OCHOBHOM u (unn)
JononHuTenbHoOM KapThbl.

8.2.3. ObpawaTtbcs B baHK C 3asBieHMsSIMU O
610knpoBaHuUn/pa3bnoKNpoBKe, MnocTtaHoBKe
KapTbl B MEXAYHapPOAHbIA CTOM-/INCT.

8.2.4. ObpawaTtbca B baHk ¢ 3asBneHunem 06
YCTaHOBKE, U3MEHEHNU UIn CHATMKM PacxogHoro
nvMmnTa Ha OCHOBHYIO KapTy/[dononHUTENbHYO
KapTy B npegenax JAMMUTOB, YCTAHOBJIEHHbIX
Tapudamu.

8.2.5. B nwboe BpemMa npekpaTuUTb AENCTBME
nobon [JonosHUTENbHON KapTbl, OTKa3aTbCs OT
ncnonb3oBaHmMs OCHOBHOM KapTbl 10 UCTEUYEHUS
CpOKa ee AencTBus NyTeMm nogayun 3asiBjieHns B
baHk.

8.2.6. JaBaTb BaHky MUCbMEHHbIE
pacrnopsi>XeHust Ha NOAK/IYEeHNE/ OTKIIOUEHME
[OMOSTHUTENbHbIX ycnyr 7 CepBUCOB.
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MopyyeHns Ha AOMOSIHUTENIbHbIE YCAYTKM W
cepBuCbl  MOXeT pgaBaTb baHKy  Tonbko
JDepxatens OCHOBHOW KapTbl C onJaTton B
cooTBeTCcTBUM C Tapudammn baHka.



Mpuno>xeHne N2 3

PEKOMEHAALIUN NO BE3ONACHOMY MCMNMOJIb30OBAHUIO MOBWUJIbHOI'O
NMPUJIOXXEHNA OO0 BAHK OPAHXXEBbIU

1. C uenbto obecneyeHns MHPOPMaALMOHHOM 6€30NacHOCTM M MPOTUBOAENCTBUS MOLUEHHUYECTBY
C MCMOSb30BaHMEM MOBWILHOIO YCTPOMCTBA, Ha KOTOPOM YCT@HOB/MEHO Mob6uibHOEe MpuUoXeHue,
npu ucnonb3osaHun Ycnyrm b0 KnneHTy pekoMeHayeTcs npuHuMaTh crieaytowme Mepbl:

e MCNosb30oBaTb Ha MOBUMNBHOM YCTPOWMCTBE TOJIbKO JIMLLEH3WOHHOE MNporpamMMmHoe obecnedeHue,
Bk/toYas MobunbHoe npuoxeHue, nonyvyeHHoe u3 oduumanbHoro mcrodHuka (Google Play,
Apple Store), He ycTaHaBnMBaTb NPUJIOXKEHUS U3 HEM3BECTHbIX MCTOYHUKOB;

e 075 BXoga B oduuManbHbIN MarasmH MCNO/b30BaTb TOSIbKO "MKOHKY" MarasumHa B MO6GMILHOM
TenedoHe U He NCNONb30BaTb BHELIHME CCbIJIKW C APYTNX pecypcoB;

® YCTaHOBMTb Ha MO6MIbLHOE YCTPONCTBO @aHTUBMPYC N PEryIsIPHO ero o6bHOBNATD;
e He yCTaHaBnMBaTb Ha MOHBMILHOM YCTPOMCTBE HacTpoek Tuna root u jailbreak;

e He YyCTaHaBAMBaTb Ha MOOW/IBHOM YCTPOMCTBE MNPWUIOXEHWI ANS yAaNeHHOro ynpaBieHus
apyrumm yctponcreamm (TeamViewer, AnyDesk u T.n.);

® HE nepexoamTb No COMHWUTENbHbLIM CCblIJIKaM, MNONYYEHHbLIM MO 3J'IeKTpOHHOl7I noyTte, B SMS-
Co0bLWEHNSIX N B UHPOPMALUMOHHO — TENNIEKOMMYHUKALUMOHHON ceTu "UHTepHeT";

e He XpaHWUTb KOHduAeHUManbHyio UHdopmauuio (JlormH, Maponb, HoMepa KapT, koabl CVV2 un
T.M.) B NaMaTM MO6UABHOro ycTponcrtea NMbo BMecTe B AOCTYMHbIX TPETbUM SIMLAM HOCUTENAX
nHdopmaumm - 6NOKHOTaxX, 3aMeTKax, U T.4.;

e OCYLIECTBNATb XpaHEHMe MOBGUNbHOrO YCTPOMCTBA, Ha KOTOPOM YCTaHOB/EHO MobunbHoe
NpUIOXKEHWE, B MECTE, UCKJTIOYAIOLLIEM AOCTYN TPETbUX NULI.
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Mpuno>keHue N2 4

YCNoBuA OCYLUECTBJIEHMA NEPEBOAOB AEHEXHbIX CPEACTB C UCNMOJ1Ib3OBAHUEM
CUCTEMbI BbICTPbIX NJIATEXXEWN (CbI)

HacTosilme ycrnoBusi OCyLLECTBIEHUS MEPEBOAOB AEHEXHbIX CPeACTB C UCMOo/b30BaHMeM CUCTEMbI
bbicTpbix nnatexen (CbIM) (oanee nNO TEKCTY HACTOSWeEro npwunoxeHuns — Ycnosus),
yCTaHaB/MBaOT NOPSAAOK OCYLLECTBIEHUS U NonydeHns KnneHTamMn nepeBoaoB AEHEXHbIX CPeACTB
no Homepy MobunbHOro TenedoHa nonydaTens, a TakXe ocywecTBieHns KnueHTamu onnaTbl
ToBapos (ycnyr, paboTt) no QR - koay vnu MNnatexHon ccoinke, yepes CHI.

1. TEPMUHDbI N ONPEQEJIEHNA

BaHK NMo yMon4YyaHMIO - KpeauTHasa opraHusauus, asnswoowascsa YuactHukom CBI, koTopyto
KnueHT BbiGMpaeT Ans nojsyyeHuss nepeBoOAOB AEHEXHbIX CPeacTB no HoMepy TenedoHa C
nucnonb3osaHmeM CBIl. YcTtaHoBneHue baHka B KayecTBe baHka NO yMOSYaHMIO OCYLLECTBASETCA
KnneHTOM nocpeacTBOM HacTpoek nepesoda B MHTepderice Cucrembl B0 no xenaHuto KnmeHra.
MnaTtexHaa ccblI/IKa — CCbl/IKa, creHepuposBaHHasa CepBUCOM, cogepiallas B 3aKoAMPOBaHHOM
BMAE nNMaTexHy wuHopMmauuto (6aHKOBCKME pEKBU3UTbI, CYMMY W Ha3HauyeHue njaTexa),
Heobxoammyto Ans ocywecTtereHns KnmeHToM nepeBofa LEHEXHbIX CPeAacTB B Lendax onaaTthl
ToBapos (ycnyr, paboT) c ucnonblosaHmem CBIl.

CepBMC - CepBUC NO NepeBoAy AEHEeXHbIX CPeACTB C WCMOAb30BaHMEM HOMepa MOOMIIbHOro
TenedoHa nony4atens, QR - koga vnun MNnaTexHon ccbinkn B pamkax CbBIMN nocpeacteoM CucTeMmbl
0B0.

YyactHukn CBIl - KpeauTHble opraHusaumm, B TOM uuncne baHK, M WHble opraHuM3auuu,
obecneunBarLlme oCyLleCTBIEHNE NEPEBOAOB AEHEXHbIX CPeACTB C Ucnosb3osaHueM CBI.

QR - kop - rpadmyeckoe npeacrabBneHue laTexXHOW CCblIKM, pacro3HaBaeMoe C MOMOLLbIO
Kamepbl U (MIN) NPUNOXKEHUSA ANA cYMTbiBaHUS QR — KOAOB Ha MObuAbHOM ycTponcTtee KnueHTa,
ncnonbsyemoe KnnmeHTOM Ans OCylecTBAeHMs nepeBoda AEHEXHbIX CPeAcTB B Uensx onnatbl
ToBapoB (ycnyr, paboTt) ¢ ucnonb3osaHnem CBIT.

NHble TEpMWHbI, OMNpeaesieHUss MU COKpalleHWUsl, UCMONb3yeEMble B HacToAWMX YCNOBUSX,
NPUMEHSIIOTCS B COOTBETCTBMM C pasaenoM 1 EamHbIX npaBui.

2. OBLUME NOJIOXXEHMA
2.1. TlocpeacteBoM CepBuca baHk npenoctaBnsieT KNnMeHTy BO3MOXHOCTb OCYLUECTB/IEHUS
NnepeBo/ioB AEHEXHbIX CPEACTB:

— B NOMb3y nony4yartenenm — GU3NYECKUX NuL, CYeTa KOTOPbIX OTKPbITbl B APYrMX KpeaAUTHbIX
opraHmsauusax, apnsoLWmxcsa YyactHmkamu CbIl;

— B CBOI MOMb3y Ha CBOW CYET, OTKPbITLIA B BaHke, NyTeM 3anpoca nepesoja CO CBOEro CYyeTa,
OTKpbITOro B ApYron KpeauTHOMN opraHm3saumm — YyactHuke CBIT;

— B nonb3y nony4datenein — TCI nyTeM cumTbiBaHus nHdopMaummn n3 QR-koga/ nyteMm nepexoaa
no MNnaTeXXHOWM CCbIsIKe NMpu CoBepLleHUn onnaTtbl ToBapos (ycnyr, pabor).

2.2. lMNepeBoabl AeHeXHbIX CpeacTs C ucnonb3oBaHMeMm CBI1 ocywecTBNAOTCA TONbKO B BasoTe
Poccuiickon ®depepauunn.

2.3. KnneHT noaTBepXxAaeT CBOE O3HAKOMJIEHWE W COrflacMe C HacToAWMMKU YCIOBUSAMU NyTeEM
COBEpPLUEHUS OAHOI0 U3 Creaywmnx 4ENCTBUN:

— OCYLLeCcTB/NIEHMSA NepBOro nepesoja AeHEeXHbIX cpeacTs nocpeacrsoM CepBuca;
— MONy4YeHns AeHeXHbIX cpeacTts Ha CueT nocpeactsom CepBuca;
- Bbl60pa baHka B kauecTBe baHka nNo ymMonyaHuio.

3. NOPAAOK OCYLUECTBJIEHUA NEPEBOAOB AEHEXXHbIX CPEACTB NOCPEACTBOM
CEPBUCA

3.1. BaHK ocyllecTBnseT nepeBos AeHEeXHbIX CpeaAcTB C ncnosnb3osaHneMm CBI1 B cOOTBETCTBUN CO
cneaywWwuMM  napaMeTpaMm nepesoaa, YKas3aHHbIMM  (NOATBEPXAEHHbIMM) KrAneHToM npwu
o opMSIEHMN pacnopsXeHus o nepesoge nocpeacrtsom Cepsuca:

— CyeT, C KOTOPOro OCyLEeCTBASAETCA NepeBos B APYryl0 KPeAUTHYIO OpraHm3auuto, ABASIOLLLYIOCS
YuactHukoMm CBIM/ CyeT, Ha KOTOpblA 3anpaluvBaeTcss nepeBos CO CBOEro cyeta B ApYyrow
KpeanTHOM opraHusaumm — YyactHuke CBIl;

- HoMep MobunbHoro TenedoHa mnonydatens (ecnm nepesBos OCYLWECTBASETCS Mo HoMmepy
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TenedoHa);

— KpeauTHYI OpraHu3auuio, B KOTOPYH OCYLLECTBASETCS NEepeBOoA, M3 MNpensiaraeMoro rnepeyHs
YuactHukos CBIN (npu nepesoae B nonb3y TCI ykasblBaeTCq aBTOMaTU4YeCKM MPU CYUTbIBAHUMU
QR-koga wnu npu nepexoge no [lnaTtexHon ccbiike)/ KpeauTHYK opraHm3auuto, Co CBOEro
cyeTa B KOTOPOM 3anpalunBaeTcs nepesos, U3 npeanaraemMoro nepeydHs YyactHmkos CbI;

- cyMMa nepesoga (npwu nepesoge B nonb3y TCI npu cumutbiBaHMM QR-koda wian npu nepexone
no MnaTexXHOM CCbiIKE MOXET YyKa3biBaTbCS aBTOMATMYECKM WM MoANexaTb YKa3aHuKo
KnneHtom);

— KOMMCCMOHHOE BO3Harpa)xaeHue 3a oCyLllecTBeHne nepesoaa (Npu Hanauumm).

3.2. [pwu ykasaHun napameTpoB nepesoga CepBMC OCyL,EeCTBASET aBTOMaTmyeckun 3anpoc B AO
"HCMK" B uensx noareepxaeHns wn (MAn) nonydvyeHus uHGoOpMauMm O nofaydartene, a Takxe
oTnpaBuTene - B cnydyae 3anpoca KnneHTOM nepeBoja CO CBOEro cYeTa B APYroM KpeauTHOM
opraHmsauumn - YuactHuke CBIl. lNMepeBoa AeHEeXHbIX CpeACTB OCYLLECTBASETCA TOSIbKO B Cliyyae
noaTesepXaeHns n (Mnu) nonydyeHus Heobxoammonm nHdbopMaumm o nonaydartesne (oTnpaBuTene) co
ctopoHbl AO "HCMK" u nocneayrowero noaTBeEPXAEHUS YKa3aHHON MHpopMaumn KineHTomMm.

3.3. lNopsgok noaTBepxaeHus KAvMeHTOM napaMeTpoB MNepeBofda AEHEXHbIX CPeAcTB, a TakKxe
nHdpopMmmpoBaHus KnmeHta bBaHKOM O coBeplleHWM oOnepauMu nepeBoAa, PperiaMeHTUpyeTcs
ycnosusimum [orosopa ABO (pa3saen 8 EamHbIX npasuin).

3.4. 3auuncneHue aeHexHbIX cpeacTB Ha CueT KnmneHTta, noctynmewux B pamkax CBI, no Homepy
TenedpoHa KnueHTta, 3aduKCMpoBaHHOro B ABTOMaTtuU3nMpoBaHHOW 6GaAHKOBCKOWM cCuUCTeMe,
ocywecTBnsgetTcd baHkOM B pexume peasnibHOro BpeMeHM, Ha OCHOBaHuM cornacusa KnueHTta Ha
MCNoSb30BaHNWe ero HoMepa TenedoOHa ANA YKa3aHHOW UuUenn, npeaocTtaBneHHoro baHky B
cooTBeTcTBMM C N.3.21 EAMHBIX npasun.

3.5. BaHk Bnpase:

- B3MMaTb KOMWCCMOHHOE BO3HarpaxaeHme ¢ KnueHTa 3a oTnpaBky u (KMAM) nosyyeHue
nepesoaoB B pamkax CbIl B cooTtBeTcTBMKM € TpeboBaHusAMM baHka Poccuu;

— yCTaHaBnAMBaTb JIMMUTbI MO onepaumsMm (MX KOJIMYECTBY, CyYMMe M [Ap.), COBEPLIAEMbIM C
nucnonb3oBaHmeM Cepsuca;

— OoTKasaTb KnMeHTy B ucnonb3oBaHMu CepBuca B CIeayoLnMX cnydasax:

e [Mpun OTCYTCTBUM Yy BaHKa TeXHMYeCKOW BO3MOXHOCTM ans pabotbl B CBIl, B TOM 4ucne
nepepbiBOB B pabote Cucrtembl B0 un (nnu) CepBmnca no TEXHUYECKUM NPUYMHAM;

L] B Cny4ae HenoAaTBeEpPXAEHUA VIHCbOpMaLI,VIVI O nonydarene nepeBoga AEHEXHbIX CpeaCTB B
COOTBETCTBMM C M. 3.2 HaCToSAWMX YCIOBUI NpK NepeBoae AEeHEXHbIX CpeaCcTB NocpeacTBoM
CepBuca;

e 1PV HanMuMmu 3anpeToB u (UIM) OrpaHUYEHUI Ha OCYyLLEeCTBNEeHMe onepaunii B pamkax CbIl,
yCTaHOBMEHHbIX BaHkoM Poccuun n (Mnu) 3akoHoaaTenbCTBOM Poccuiickon ®eanepaumu;

e B WHbIX Cfy4vasaX, YCTaHOBMAEHHbIX EAWHbIMM npaBunamMu wn (MNM) 3aKoHOAATENbLCTBOM
Poccuiickon denepaumu.

3.6. BaHk obsasyetcs:

- Mpu nepeBoge Mo HoMmepy TenedoHa € wucnonb3osaHuem CBIl npepoctaBnatb KnneHty -
oTnpaBuTeNto AN MOATBEPXAEHUS WHPOpMaUMKM O nofnydyaTene JaHHble nofay4daTens,
rnony4yeHHbie ot AO "HCMNK";

— 3auncnatb Ha Cuer KnueHTa (TEKYLIMA CYET, TEKYWMI CUYET C UCMOJIb30BaHMEM GaHKOBCKOM
KapTbl) AEHEeXHble CpeacTBa, NOCTynuBlIKE C mcnonb3oBaHuem CBI1 Ha ocHoBaHWM cornacus
KnueHTa c ncnonb3oBaHMeM ero HoMepa TenedoHa Ans yKasaHHOW Lenn, npefoCTaBNeHHOro B
cooTBeTcTBMM € n.3.21 EAUHBIX npasun;

- paccmoTpeTtb obpauweHune KnueHTa 06 yperynmpoBaHuUM CMOPHOW CUTyauuu, CBSA3@HHOW C
coBeplUeHMeM ornepauumn c ucnonb3oBaHuem CBI1, B cooTBEeTCTBMM C pas3nenom 5 HacTosawmx
Ycnosuii.

3.7. KnueHT Bnpase:

— onpeaenuTtb CyeT (TeKyLWMn CYET, TEKYLMI CYET C MCnosb3oBaHMeM 6aHKOBCKOM KapTbl) ANns
3auncneHus baHkoM KnneHTy AeHeXHbIX CpeAcTB, nepeBefeHHbIX C ucrnonb3oBaHuem CBI no
HoMmepy TenedoHa KnveHTa Cc NOMOLLbO HacTpoek nepesoaa B nHtepderice Cnucremsl 460;

- BblbpaTb baHk B KayecTBe baHka Mo yMON4YaHMIO C MOMOLLbIO HAaCTPOeK nepeBoaa B MHTepdence
Cuctembl [1B0;

- obpatutbcs B baHk c 3anpocoM 06 yperynmpoBaHuUM CMOPHOM CUTyauun, CBSA3AHHON C
coBeplleHMeM onepauunm ¢ wucnonb3oBaHnem CBIl, B nopaake M B CPOKW, KOTOpble
npeaycMoTpeHbl pa3aenoM 5 HacToswmnx YCioBui.

_63_



3.8. B cny4ae ecnmn KInMeHTOM caMoCToATENbHO He onpegeneH CyeT ons 3aduciieHns AeHeXHbIX
CpeAcTB, NoslyyYeHHbIX ¢ ncnosb3oBaHneM CBI1, npu aToM y KnneHTta Heckonbko CYeTOB, OTKPbITbIX
B baHke, B kayecTBe CyeTa Ans ykasaHHoOW uenn baHk Bbibupaert:

- B NepByl ouyepeab - TeKywMi CYET C UCnosib3oBaHMeM 6aHKOBCKOM KapTbl, K KOTOPOMY
BbiNyLleHa aencreyowasn gebetoBas KapTta 6e3 yctaHoBneHHoro PaspelweHHoro osepapadra;

- BO BTOpYk odepeab - TeKylWMNA cyeT C UCNOAb30BaHMEM 6aHKOBCKOW KapTbl, K KOTOpPOMY
BbiNyweHa gencreytowas geberosas Kaprta, ncnonb3lyembli gns noraweHns notpebutenbckoro
KpeauTa;

— B TPETblo o4yepeab - TeKywui CYET C UCNosib30BaHMeM 6aHKOBCKOW KapTbl, K KOTOPOMY
BbiMylleHa JeicTeByowana KapTa c ycTaHOBJeHHbIM Pa3pelweHHbIM oBepapadToM, npwu
OTCYTCTBUW 3a40/HKEHHOCTN KNneHTa;

— B YeTBepTYyto ouepeab - Tekywuii cyeT (3a UckioveHnem Tekywero cyeta, UCNosib3yeMoro Ass
noralweHus kpeamta, n CueTa no Bkiaay);

— B NATYl0 oyepenb - TeKyLmMii CYET, UCMOJIb3YEMbIN AN MOoraweHns KpeauTa.

B cnyyae Hanunums y KnuveHTa Heckonbkmx CUETOB C OAMHAKOBbIMM MapaMeTpamMn U3
YKa3aHHbIX B HacToslleM NyHKTe BaHk BbibupaeT CueT, No KOTopoMy KnMeHToM 6blia coBeplleHa
nocnefiHsis no Aate onepauusi, a B Clyyae COBMaZeHMs AaT onepauuii — BblbupaeT CueT ansd
3a4YNCNEHUNSI MO CBOEMY YCMOTPEHMIO.

3.9. 3auncneHme  AeHexXHbIX CpeacTB, MNOCTynuMBWIKMX C  ucnonb3osaHmem  CBI1, He
OCYyLLeCTBSAETCS:

e Ha TekywWwMn cHeT C UCNonNb3oBaHMeM HaHKOBCKOW KapTbl, KapTbl, BbiNyLlEHHbIE K KOTOPOMY,
3a610KMPOBaHbl UKW 3aKpbIThbl;

e Ha TeKyLlMIh CYET C NCNOSIb30BaHNEM BAaHKOBCKOM KapTbl, K KOTOPOMY BbiMylleHa AeNnCTBYoWas
KapTa c ycTaHoB/eHHbIM Pa3spelueHHbIM oBepapadToM, Npy HaaM4Ynm 3agomkeHHocTn KnmenTa.

3.10. JononHutenbHass nHpopMaunsa o nopsake OCyLLECTB/IEHUS NEPEBOAOB AEHEXHbIX CPeACTB C

ucnonb3oBaHmem CBIl  poctynHa KnumeHtam Ha odwuuymanbHoM cante CBIMT no aapecy
https://sbp.nspk.ru/ B MHOpMaLMOHHO-TENEKOMMYHUKAUMNOHHON ceTu "UHTepHeT".

4. OTBETCTBEHHOCTb CTOPOH U YYACTHUKOB CbBIl

4.1. KnneHT nNOHMMaeT U TMNPUHUMMAET BCE pPUCKKU, CBSA3AHHble C HEeAOCTOBEPHOCTbID WU
HeaKTyallbHOCTbIO CBOero HoMepa MobunbHoro TenedoHa, npepocrtaBneHHoro baHky Aans
3a4YUCNEHUS OEeHEXHbIX CpeacTB, NOCTYNUBLUMX B paMkax CBll, n oTnpaBUTeNto AeHEeXHbIX CpeacTB
AN OCyLllecTBNEeHMS nepeBoda no Homepy TenedoHa KnueHta B pamkax Cbll, a Takxe HoMmepa
MobunbHoro TenedoHa nonyyatens, ykasaHHoro KaveHToOM npu odopMSIEHUM pacrnopsXeHus o
rnepesoje [AEHEeXHbIX CpeacTB C wucnonb3oBaHmeMm CepBuca, BblpaXXeHHble, B TOM u4ucie, B
HEBO3MOXHOCTM OCYyLeCcTBeHns un (Unu) 3adncieHus nepesoja JAeHeXHbIX cpeacts nmbo
3a4YNCIEHUN OEHEXHBIX CPeaCcTB TpeTbeMy (CTOPOHHEMY) ULy, @ TaKXe B KOMNpoMeTaunm AaHHbIX
KnneHTa.

4.2. baHK He HeceT OTBETCTBEHHOCTMU:

— 3@ HapylweHue CcpokoB, npeaycMoTpeHHbix CBIl aong 3aynucneHus nepesBOAOB AEHEXHbIX
CpeacTB, npousowegliee Mo rnpuymMHaMm, He 3asucawmnM oT baHka, v He Bo3BpallaeT
OTNpaBuUTeN0 YyAEepXaHHOe 3a nepeBoj KOMUCCMOHHOE BO3HarpaxaeHue, B C/yyae ero
B3MMaHWs B COOTBETCTBMM C Tapudamn baHka;

— 3@ HEeKOPpEeKTHO yKasaHHyl (nNpeaocTaBfieHHyto) KnmeHToM MHbOopMaumio onasa OCywecTBieHns
onepauunm No nepesoay (3a4ncneHuto) AeHEeXHbIX cpeacTs B pamkax Cbll;

- 3a oTcyTcTBMe y 6aHka nony4yaTtens, B MOJAb3y KOTOporo KnueHTOM oTnpaBfieH nepeBoj
AeHeXHbIX cpeactB B pamkax CBlN, BO3MOXHOCTM 3a4yncnuTb (BbINAaTUTb) MepeBos
nonyyarernto.

4.3. baHk uHpopmupyeT KnmeHta o ToM, 4yTO YdyacTHmkm CBIN, paBHO Kak M baHK, He HecyT
OTBETCTBEHHOCTM 3@ TMOCNEACTBMS HEKOPPEKTHO YKas3aHHOM (npepocTtaBfieHHON) KraneHTom
WHdOpMaUNM ANs OCYLWeCTBeHNa onepaunn no nepesoay (3a4nCNeHuto) AeHEeXHbIX CpeicTB B
pamkax CBIl, a Takxe HeusBeweHns (HECBOEBpPEMEHHOro wusBeweHus) baHka KnuneHTtoMm 06
W3MEHEeHUN CBOero Homepa MobunbHoro TenedoHa, BKAOYas BO3MOXHYIO KOMAPOMETaUMIO AaHHbIX
KnnenTa.

4.4. Bonpocbl, CBA3aHHble C BO3BPaTOM TOBapoOB W BO3BPaTOM AEHEXHbIX CpeaCTB, YradeHHbIX
3a ToBapbl unau ycnyru, npuobpeteHHble KnueHToM nyTem onnatbhl no QR - koay/ lMnatexHoMn
ccblnke € wucnonb3oBaHmem CBI, pewatwTcsa nyteMm obpaweHus KnueHta Hanpsamyto B TCI, B
KOTOpPOM 6b1nn NpuobpeTeHbl AaHHble TOBapbl UAN YCYIW.
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5. NOPAAOK YPEryJinPoOBAHUA CnNoprPoB NO ONEPALMNAM, COBEPLUEHHBIM C
MCNOJIb3OBAHUEM CbIl

5.1. Cnopbl, CBsi3aHHble C COBepLIEeHMEeM onepaumu rnepeBoja [AEHEeXHbIX Cpeacts C
ucnonb3oBaHmem CBIl nnbo C OTKa3oM OT COBEpPLUEHUS TaKoM onepauuun, BKIOYas ornepauuu,
coBeplueHHble 6e3 nobpoBOAbHOro cornacua KnuneHrta, Bo3Hukawwme Mmexay KnneHtom n baHkom,
paccmaTpuBatoTcs baHkom B cooTBeTCcTBMM C TpeboBaHMSMM 3akoHopaTeNbCcTBa Poccuiickomn
depepaunn, HopMaTMBHbIMM akTamum baHka Poccum, ycTaHaBAMBalOWMMWM NpasBuna MNaaTeXHOM
cuctembl baHka Poccum, n ctangaptamm AO "HCIMK", pernameHTUpyoWwMMmn NopsaoK paspeleHns
yKazsaHHbIX cnopoB Y4yacTtHukamu CBIT.

5.2. bBaHK npuMHMMaeT K paccMoTpeHuto obpalieHnsa KnneHta o6 ocnapuBaHum onepauumn
rnepesoja AEHEXHbIX CpeacTts C ucnonb3oBaHuem CBIl, coBepweHne WAN HeycnewHoe
coBeplleHne KOTOPOM MOBNEKIO BO3HWMKHOBeHWe dUHAHCOBbIX noTepb Ansa KnueHTa,
OTNpaBMBLIEro NepesoA, No cleayrLwuM NpuynHam:

5.2.1. B cnyyae coBepleHMs onepauun nepesoga B Monb3ly (HMU3MYECKOro Nmua: HeycnewHoe
COBEepLUeHNE ornepauum rnepeBofda AEHEXHbIX CPeACTB MO MNpuUYMHE TexHuyeckoro cboss npwm
ycnoBum ycnewHon obpaboTkmn gaHHoh onepaumn B AO "HCIK";

5.2.2. B cnyyae coseplieHusa onepaummn nepesosa B nonbsy TCI:

5.2.2.1. HeycnewHoe CoBepleHne ornepauunm nepesoda [AEHEXHbIX CpeacTB MO  MpPUYNHE
TexHuyeckoro cbosi, KOTopoe He 3aBepluiocb nepeaavert KnveHTty ToBapoB (OKasaHUEM
yCcnyr, BbINOIHEHUEM paboT), Npu ycnoBuu ycnewHon obpabotkm gaHHon onepauun B AO
n n
HCNK";

5.2.2.2. ocywecTtBneHue KnveHTom onnaTtbl ToBapoB (ycnyr, paboT) MHbIM cnocob6om (6aHKOBCKOWM
KapTol, HaJIMYHbIMW AEHEXHbIMWU CpeacTBaMu, Ap.);

5.2.2.3. ocywecTtBneHne KnueHToMm onnaTtbl ToBapoB (ycnyr, paboT), KOTOpoe He 3aBepLimiioChb
nepegayen KnmeHty ToBapoB (OKasaHueM yciyr, BbiNoAHeHneM paboT) B COOTBETCTBUM C
npeaBapuTenbHO cornacoBaHHbIMKM Mexay KnuneHtom v TCI ycnosusiMu;

5.2.2.4. coBeplwleHne onepaunn cnucaHus onnaaTbl 3a ycnyry (paboTy), noanucKy Ha KOTOpYHO
KnueHT He oopMAsaa nnu CBOEBPEMEHHO OTMEHW;

5.2.2.5. nonyyeHue KnmeHtom ToBapa (ycnyr, paboT) HeHaaiexalwero KayecTea;

5.2.2.6. Henony4yeHne KNMeHTOM [AeHEeXHbIX CpeACTB 3a BO3BpallleHHbI TOBap WM 3a OTKas OT
paHee npuobpeTteHHon ycnyru (paboThl);

5.2.2.7. coBepuwleHne onepauun nepeBona AEHEXHbIX cpeacts 6e3 [o6poBONbLHOIO cornacus
KnueHTa.

5.3. O6paweHne KnueHTa C uenbo ocnapumBaHus onepauun, COBEpLUEHHOM C UCMOoJSib30BaHMeM
Cbll, npuHuMmaeTca B TedeHume 180 kaneHAapHbIX AHeM OT AaTbl COBEpLUeHUs onepauum, 3a
NCKtOUYEHNEM

- obpaweHun B cooTBeTcTBMM C nN. 5.2.2.3 n n. 5.2.2.5 Ycnosuin, KOTOpble NPUHUMAIOTCA B
TeyeHue 180 kaneHAapHbIX AHEN OT npeanonaraemMort Aatbl/ AaTbl AOCTaBKW ToBapa (OKa3aHus
ycnyr, BbiNosiHeEHNA paboT) COOTBETCTBEHHO MAM He 6onee 540 kaneHAapHbIX AHEN OT AaThbl
COBepLUeHNs onepaunu;

— obpaweHunin B cooTBeTCTBUM C M. 5.2.2.6 YcnoBuiA, KOTOpble MPUHUMAKTCA He paHee 7
KaneH4apHbIX AHel OT patbl Bo3BpaTta ToBapa (oTkasa oT ycnyru/ pabotel), go 180
KaneH4apHbIX AHel OT gaTbl Bo3BpaTa ToBapa (oTkasa oT ycnyru/ paboTtbl), HO He 6onee 540
KaneHaapHbIX AHEN OT AaTbl COBEPLUEHNS onepauun.

5.4. B obpaweHnn, npeacraBneHHoMm B baHk, KnueHT ykasbiBaeT crnepytouwme obssaTtenbHble
CBeeHns, Kacatowmecs ocnapmMeaemMon onepaumu:

— JjaTa onepauuu;

- CyMMa ocrapuBaeMoli onepauum nepesoga AeHEeXHbIX CPeacTB;

- npuunHa obpaleHns B COOTBETCTBMM C n. 5.2 Ycnosuin, onucaHne O6CTOATENLCTB,
noaTeepXaarwmnx o60CHOBaHHOCTb obpalleHns B COOTBETCTBUMN C YKa3aHHOW NMPUYMHOMN.

BaHk BnpaBe 3anpocuTb npeactaBneHne KAWMEHTOM AOMONHWUTENbHbIX CBEAEHUA U
AOKYMEHTOB, CBSI3@aHHbIX C COBEeplleHMeM ocrnapuBaeMoln onepauuum, HeobxoauMbIX ANA
paccmoTpeHuns obpalleHnsa KnveHTa, a KnneHT 06a3yeTca nx npeaocraBuTb no 3anpocy baHka.

5.5. baHk paccmaTpuBaeT obpalleHune KnmeHTa B CpoOK, He npesBbiwatowmin 30 (Tpuauatn)
KaneHaapHbIX AHel co AHSA nonydyeHns baHkoM ykasaHHoro obpatlleHusi, npu 3ToM baHk 0653yeTcs
npenoctaBnsaTe KnneHTy MH@oOpMauuio 0 pesynbTaTtaX pacCMOTPEHUS AAHHOro 3asiBfieHUsi, B TOM
yncne B NMCbMeHHOM dhopme no TpeboBaHmio KnneHTa.
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5.6. BaHk oOTk/IOHsleT obpauleHne KnveHTa o6 ocnapuBaHuMM onepauuM B C/lydyae eciuM no
pesysibTaTaM ero paccMoTpeHus bBaHKoM nonydeHa MHdopMaums:

— 06 OCyWecTBNeHMN 6GaHKOM rMosydaTens WaM nonydaTesieM BO3BpaTa [EHEXHbIX CPeacTs
KnveHTy no ocrnapuBaeMoit onepauuu;

— 0 HeobocHOBaHHOCTM obpalieHnsa KnnenTa.

5.7. Bo3MeweHne KnnmeHTy CyMMbl OCMapvMBaeMol oOrnepauuMu OCYLLeCTBASeTCa B Clydyae
noaTeepXxaeHns obocHoBaHHOCTM obpalwieHns KnveHTa no pe3ynbTaTaM €ro pacCMOTPeHus, a B
Cc/lyyae COBepLUeHMs onepauum nepeBoda AeHEeXHbIX cpeacts 6e3 Ao06poBOMBHOrO cornacus
KnueHTta - B cooTBeTCcTBUMM C N. 8.29 EAMHbBIX npasu.

5.8. Bce cnopbl, BO3HMKawWMe B cnydae wucnonb3osBaHus CBIT B uyensx onnatel KnneHToOM
ToBapoB (ycnyr, pab6or) B nonb3ly TCI, kacatowmecss AOCTaBKM TOBapoB (OKasaHusa YyCnyr,
BbIMOJIHEHUS paboT), BO3BpaTa ToBapa, OTKasa OT NpeAoCTaB/eHns ycayrn (BbinosiHeHNS paboThbl)
M T.n., paccmatpuBatotcsad mexay KnmeHtom m TCI B NpeTeH3noHHOM unm cygebHom nopsake 6e3
yyacTtma baHka.
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